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Consistent Business Development

through Synergy and
Digital Connectivity

Changes in the marketplace and society require banks to
change towards digital banking, or services that are run with
the support of Information Technology. Until 2021, PT Bank
Pembangunan Daerah Jawa Timur Tbk. had been innovating
and investing in technology to remain competitive in the era of
the industrial revolution 4.0, especially in the current situation
of the COVID-19 pandemic and the new normal. This was
intended to facilitate service to customers, optimize business
processes and strengthen IT Security. As a form of Bank Jatim’s
commitment to provide banking services availability, innovation,
and ease of access for customers and the public, Bank Jatim
proudly presented “JConnect”, a Digital Banking Branding
reflecting Bank Jatim’s digital transformation with the spirit of
connecting all needs and easy access to services banking.
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JConnect was also able to increase the effectiveness of Bank

Jatim’s synergy with various partners through digital-based

applications, namely with various Bank Jatim merchants used

bankjatim 4 by educational institutions, local governments, social assistance
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The synergies and digital
~ln implementation of consistent business development. During
the current COVID-19 pandemic, digital banking transactions
experienced a significant increase. People preferred to do
banking transactions through their respective gadgets, without
having to come to the bank service office, and it could be done
anytime and anywhere in real time online.

and hospitals as well as with various digital ecosystems in

connectivity encouraged the
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Theme Continuity

2020

FACING CHALLENGES, CREATING OPPORTUNITIES

2020 became a tough challenge for the world. The outbreak of COVID-19 affected global
economic conditions as a result of outbreak control policies through restrictions on the
movement of people and goods implemented by various countries. In line with the global
economy, the dynamics of the national economy throughout 2020 were also affected
by the COVID-19 pandemic. Banking industry activity throughout 2020 was classified as
quite restrained due to weak demand for loan as reflected in the slower performance
of loan growth in the banking sector compared to the previous year, although deposits
grew significantly compared to the previous year. This led to a lower bank intermediation
performance compared to the previous period.

Various global and national economic conditions as well as the banking industry had
become a challenge for PT Bank Pembangunan Daerah Jawa Timur Tbk. to optimize the
strength they owned. The resilience and relatively high capital adequacy of the Bank as
well as the ownership of a captive market and accessibility of government spending in
East Java Province was able to capture various opportunities that existed. These various
opportunities included the large market share of Bank Jatim, especially civil servants, the
high population of millennials as internet and e-commerce users, and the development
of supporting infrastructure for economic development in East Java Province which was
still the main focus. Optimizing the Company’s strengths had been able to produce the
targeted performance. In 2020, the Company was able to increase profits and assets
amidst challenging conditions throughout 2020.

2

SCARTURING

CFFDETUMITIES TG
PROVIDE ADDED VALUES

2019

CAPTURING OPPORTUNITIES TO PROVIDE ADDED VALUES
TOWARDS SUSTAINABLE EXCELLENT PERFORMANCE

After being able to maximize performance and enhance sustainable synergy towards
digital transformation in 2018, Bank Jatim now has the theme “Capturing Opportunities
to Provide Added Values towards Sustainable Excellent Performance”. This theme is
analogous to the interconnected lines which illustrate the digitalization process of the Bank
in each of its operations.

Meanwhile, the red arrow-shaped block represents the commitment of Bank Jatim to
achieve performance growth in a sustainable manner.
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2018

MAXIMIZING PERFORMANCE, ENHANCES SUSTAINABILITY SYNERGY
TOWARDS DIGITAL TRANSFORMATION

Bank Jatim as a highly trusted and pride of East Java has succeeded to continue in improving
the achievement and growth relay through a focus on strengthening strategy, efficiency,
and good loans distribution. Those growths are strongly affirmed that Bank Jatim is a
strategic partner for the community and companies in driving business growth. Therefore,
the company will always strengthen the sustainable synergy that is supported by all parties
for future successful growth for the development of the East Java Community. Moreover,
to support undertaken effort to dig new opportunities, the company has strengthened the
carrying capacity of the organization by maximizing performance with existing resources
and preparing itself to Digital Transformation in all aspects.

2017

SEIZING OPPORTUNITIES ELEVATING VALUES
TO SUSTAIN EXCELLENT PERFORMANCE

Due to both internal and external challenges, Bank Jatim as a trusted bank of East Java
Community accomplished a precise strategy in dealing with increasingly fierce competition
through improving competitive and operational excellence. The implementation of various
sustainability developments and new opportunities and added value will continue to
take place in the Company. To support undertaken effort in exploring opportunities, the
company has strengthened the capacity of the organization through effectiveness and
efficiency of performance. It is expected the capability of the Company to set a strategy in
reaching various opportunities will lead to an increase the company’s value in all aspects to
improve stakeholders performance and added value to East Java economy.

2016

SUPPORT THE GROWTH ACROSS OUR MARKETS
& EMPOWERING NEW POTENTIAL BUSINESS

Various strategic programs have been designed to achieve our goal, including service
improvement and optimization either directly engage with the customers by products
diversification serving all layer of the society with various banking needs or upgrading
electronic channel to increase Level of Service (LoS), Bank Jatim also accomplished business
development and Human Capital Management improvement to be reliable and professional
personnel.
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OVERVIEW
OF THE COMPANY

L

TOTAL ASSETS

100.72

Trillion

) |
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PRODUCTS AND SERVICES

05 Deposit Products

Consumer Loan Products

Commercial, Corporate
and Syndication Loans

Micro, Retail and Program
Loans

Treasury Products

Trade Finance Product

Business Services

Institutional Services

Sharia Financing Products

Sharia Fund Products
and Services
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E-Channel & Other Services

=




SHARE
OWNERSHIP

bankjatim i

HEAD OFFICE ADDRESS ‘

JALAN BASUKI RACHMAD 98 — 104, SURABAYA 60271

¢

o GOVERNMENT OF
51 '13 /O EAST JAVA PROVINCE

20.52% SOCIETY

38 DISTRICT/CITY GOVERNM

ESTABLISHED DATE NUMBER OF EMPLOYEES
August 17, 1961 4,415 Person
BUSINESS FIELDS NUMBER OF OFFICE
Finance 1 Head Office &

1,851 Office Network
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Milestones

1961

Establishment of PT Bank Pembangunan Daerah
Djawa Timur

1976

Change of Status into Regional Owned
Enterprise.

1990

Status upgrade to Foreign Exchange Bank

1999

Change of status from Regional Owned
Enterprise (BUMD) to Perseroan Terbatas
(Incorporated Company).

2007

Establishment of Sharia Business Unit of Bank
Jatim.

2012

Initial Public Offering on July 12, 2012.

2014

Establishment of 44 Micro Business Units.

2015

Launching of Jatim Priority (Premium Service
for Priority Customers) product, Simpanan
Pelajar (Simpel) Saving Product, SiUMI Saving
& Loan product (SiUMI Program is dedicated
for Micro and Small Entrepreneurs), and
Siklus Nelayan Saving Product.

e Bank Jatim and Indonesian Regional
Government Rural Banks Association
(Perbamida) agreed to sign a Memorandum
of Understanding (MoU) related to the
Linkage Program facility to Rural Banks (BPR).

2016

¢ Launching of Program Loan Agreement
¢ Launching of Mobile Bank Jatim
¢ Launching of Sipandai Product

2017

¢ QOpening of Batam Branch
¢ Launching of New Products, including:
- Yuan Remittance
- Giro Plus
- Jatim Indag Card
- Smile Premium Link
- Jempol Link (Bancassurance in cooperation
with PT Asuransi Jiwa Sinarmas MSIG Life)

10
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2018

¢ Launching of Smart ID Card program for
Civil State Apparatus together with Sumenep
Regency Government

¢ Launching of Revolving Fund Loans (Hulu
Hilir Agromaritim Loans for Maritime and
Fisheries Sector)

¢ Launching of Remittance Transaction

¢ Launching of Virtual Account.

2019

¢ Inauguration and launching of BJTM Connect

e Launching of jatimcode (payment feature for
Bank Jatim Mobile Banking through QR Code
scan)

e Launching of e-Form Loan Portal

e Bank Jatim and UINSA jointly broke a MURI
record in mass academic community’s
activation of 5,000 securities accounts

e Cooperation with GoPay and Grab

¢ Female Volleyball Team achieved hat-trick
and emerged Champion of Livoli of Main
Division.

2020

e Launching of the Jatim Code QRIS (Quick
Response Code Indonesian Standard) as the
development of Mobile Banking payment
features;

e Launching of loan products to BUMDES
(Village Owned Enterprises) which is an
integral part of the East Java Micro Credit;

e Bank Jatim won various awards, including
Top of The Top BUMD 2020 and The Most
Profitable Regional Bank.

Q

g 2021

e Launching of Priority E-Jatim.

e Continuous digital banking

development through
J-Connect.

<
JConnect

e Expansion of Tax Payment
Services through the
marketplace.
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OUR BEST CONTRIBUTION

Bank Jatim as the largest bank in East Java and one of the

S u Sta I n a b I e banking players in Indonesia currently intensively carried
out various service innovations based on digital technology.

DeVEIOPment Of Dig ital This became a must considering that the development of

information technology run very fast. Smartphone users and

Ba n ki ng th roug h internet access in Indonesia increased over time, especially

during the COVID-19 pandemic and the new normal. Digital
Jcon nect development had also become an important thing to do in
making it easier for customers to access banking transactions.
In this case, Bank Jatim perceived the availability and ease of
access as the key to providing the best service for customers
and society in general.

During the current COVID-19 pandemic, digital banking
transactions experienced a significant increase. People

A . preferred to do banking transactions through their respective
gadgets, without having to come to the Bank Service Office,
IConnect and it could be done anytime and anywhere in real time

online. A lot of people purchased of basic and additional
necessities online through the marketplace. Furthermore,
they made payments with the Electronic Channel (E-Channel)
of Bank Jatim. The public applied the Bank Jatim E-Channel
to make payments using a Virtual Account or QRIS (QR Code
Indonesia Standard) on the marketplace so that the number
of transactions and nominal transactions for Bank Jatim
e-channels during the COVID-19 pandemic increased quite
dramatically, this shows that developments in the use of Bank
Jatim digital services grew quite rapidly. This was based on
the following data:

Growth in the Number of SMS Banking, Mobile Banking, Nominal Growth of SMS Banking, Mobile Banking,
and Internet Banking Users and Internet Banking Transactions
HJES 12,734,322
400,000
24,181 12,000,000
350,000 4 329,318
10,000,000
300,000
274,265 8,748,548
w
£ 250,000 é § 800000 7,091,134
5 209,915 § 2
200,000 55 6,000,000
== 4,635,474
150,000 e 4,254,053
= 4,000,000
e uue 2,326,781
2,000,000
50,000
209,131 265,925 110,236
0 0
2019 2020 2021 (Jun) 2019 2020 2021 (Jan-Jun)
@ SMS BANKING MOBILE BANKING @ INTERNET BANKING @ SMS BANKING MOBILE BANKING @ INTERNET BANKING
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As a form of Bank Jatim's commitment to provide banking services availability, innovation, and ease of access for customers and the public,
Bank Jatim proudly presented “JConnect”, a Digital Banking Branding reflecting Bank Jatim’s digital transformation with the spirit of

connecting all needs and easy access to services banking.

“JConnect” had 3 (three) important pillars as the basis for developing digital service innovation, namely:

1. JConnect for Local Government and Civil Government

Bank Jatim integrated Regional Financial Management or Regional Financial Electronification and Non-Cash Transaction Services for

Civil Government.

2. JConnect for MSMEs

Bank Jatim helped digitalize MSMEs by providing online transaction facilities, cashless payments, online marketing, MSME marketplaces,
online loan applications for business capital/MSME business development, and Micro peer to peer lending through collaboration with

Financial Technology (FinTek) companies.

3. JConnect for the General Public

Bank Jatim provided all the needs of the general public for banking services that were easily accessible, could be done anywhere and

anytime, and were certainly safe in transactions.

Supporting the Regional Economy through the
Distribution of Peoples Bussiness Loan (KUR)

AA

On this occasion, Bank Jatim also succeeded in
implementing the use of its digital services to
the public. MSME players had the opportunity to
display their superior products by using the Quick
Response Indonesia Standard (QRIS) of Bank Jatim
as the main payment instrument. This confirmed
the commitment of Bank Jatim in encouraging the
development of MSMEs in East Java and expanding
the reach of the National Non-Cash Movement
(GNNT) program launched by the Government in
minimizing cash circulation.

Bank Jatim continued to take proactive steps in revitalizing
the East Java economy during the COVID-19 pandemic. One
of these steps was taken by providing People’s Business Loan
(KUR) to Micro, Small and Medium Enterprises (MSMEs). This
financing from Bank Jatim was expected to have a positive
impact on MSME actors, especially in strengthening the
capital foundation as one of the needs in expanding business
scale and creating new jobs during the pandemic.

o0 >
r i

:
21
» | bes
' UNTUK SELURUH
PEMBAYARAN
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Expansion of Tax
Payment Services
through Marketplace

Bank Jatim committed to providing the availability of banking
services, innovation, and ease of access for customers and
the public. In this case, Bank Jatim collaborated with various
marketplaces in Indonesia (Tokopedia, Gojek, OVO, modern retail
merchants Indomaret and Alfamart and others) in expanding
regional tax payment services (motor vehicle tax [PKB], land and
building tax [PBB], hotel tax, restaurant tax, and others). This was
intended so that taxpayers could carry out their tax payment
obligations more flexibly and comfortably without meeting face-
to-face with bank officers or tax collectors from local governments.

Bank Jatim Easy Transaction Services:
One Pesantren One Product of East Java

Bank Jatim through Bank Jatim Syariah continued to innovate in
facilitating financial transaction services, especially for the Pondok
Pesantren (Islamic Boarding Schools) community. This was stated
through the signing of a Cooperation Agreement (PKS) with PT
Teknologi Kartu Indonesia and PT Sidogiri Pandu Utama in terms
of Digital Business Applications and Bank Jatim Virtual Account
Services on the E-Maal application.

This synergy became Bank Jatim's commitment as the main
banking partner to support the East Java Governor's program
in the One Pesantren One Product (OPOP) program in East Java.
OPOP was a program to improve community welfare based on
Islamic Boarding Schools through the empowerment of Santri,
Islamic Boarding Schools and Communities around Islamic
Boarding Schools, through the Sharia Business Unit (UUS) of Bank
Jatim.

On this occasion, the East Java Province OPOP Team presented
confidence to Bank Jatim in making the East Java Empowered
OPOP Co-Branding ATM Card. The East Java Berdaya OPOP Card
was an identity and access for pesantren-based entrepreneurs in
an effort to increase economic value and empower pesantren
products. This card could also be used as an ATM/debit card to
simplify the transaction process. Currently, there were 88 Islamic
boarding schools that already had the East Java Empowered OPOP
card. Bank Jatim continued to encourage and provide literacy to
Islamic Boarding Schools so that Islamic Boarding Schools could
be more bankable.

PT Bank Pembangunan Daerah Jawa Timur Tbk.
2021 Annual Report
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On this occasion, Bank Jatim collaborated with the East Java OPOP
Training Center to provide socialization to 200 Islamic Boarding
School Cooperatives (KOPONTREN) Members of East Java OPOP in
2021. In this socialization, Bank Jatim encouraged all KOPONTREN
to use the cashless payment method with the East Java Bank QRIS
code, making it easier to manage daily financial transactions

bankjatim g

syariah

LO3L O5E1 8010 XXX

KOPONTREN BAROKAH



Bank Jatim Supported the Acceleration

of East Java’s Halal Industry

In the context of developing the Halal Industry in East Java,
Bank Jatim in collaboration with PT Makmur Berkah Amanda
Tbk., supported the acceleration of the operation of the Halal
Industrial Estate (KIH) through the Provision of Financing Facilities
to the Consumers of the Halal Industrial Park Sidoarjo. Bank Jatim
through the Sharia Business Unit (UUS) signed a Cooperation
Agreement (PKS) with PT Makmur Berkah Amanda Tbk.

As previously known, the Ministry of Industry designated Sidoarjo
as one of the KIH in East Java. With an area of 148 hectares out
of a total area of 410 hectares, KIH Sidoarjo, better known as
SAFE and LOCK Halal Industrial Park (HIP) was developed by PT
Makmur Berkah Amanda Tbk. and was currently still in the early
stages of development. The presence of the Halal Industry which
was expected to become the backbone of future business was
considered very important considering that Indonesia has the
largest Muslim population in the world.

:; PT. MAKMUR BERKAH AMANDA

Ik

With the financing facility from Bank Jatim, it was expected that
the East Java Micro, Small and Medium Industry (IMKM) could
use the Halal Industrial Park area of Sidoarjo so that their business
could develop rapidly. In addition, it was also expected that the
production capacity of Indonesian Halal products could increase
significantly and be integrated, with higher quality, and with
global competitiveness.

To support the increase in added value from IMKM products,
one stop solution facilities and infrastructure was built from the
production process to the provision of Halal certification. The
presence of special economic zones and the ease of the halal
certification process were certainly the key to the development
of KIH in Indonesia. With the Halal Industry, the Government also
expected that banks could provide support to IMKM so that later
these products could be exported to the global market as a form
of National Economic Recovery

'y

e =

Bank Jatim Collaborated
with Gojek and OVO

Bank Jatim has provided convenience facilities to customers by
collaborating with Gojek and OVO. This collaboration is carried out
so that customers who want to top up their balances can directly use
Bank Jatim Mobile Banking.

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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E-Jatim Priority
Launching

The E-Jatim Priority application was launched on March
31, 2021. This application is intended for East Java Priority
customers to get all information related to East Java Priority
services in the form of terms and conditions for Priority East
Java services, a list of benefits for East Java Priority Services
and other information. This application can also be accessed
by the general public other than East Java Priority Customers.

JATIMPRIORITAS

1234 5678 801
1234
YA\ 0B/30

CARDHOLDER N,

Bank Jatim Strategic Cooperation
with the Government

Bank Jatim has carried out several strategic collaborations with the Provincial Government, Regional Government, Institutions and Agencies
in the Context of Service Development. Some examples of collaborations that have been established are as follows:

Bank Jatim in synergy with the Nganjuk Regency
Government inaugurated the use of Smartcards
and the Inter-City Inter-Provincial ~Cashless
Transaction Bus (AKDP) at the Anjuk Ladang type
B terminal.

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Bank Jatim synergizes with the Mojokerto City
Government through the Office of Cooperatives,
Small Medium Enterprises, Industry and Trade
(DiskopukmPerindag) in enforcing the use of
the E-Retribution application nicknamed ‘Rejo
Anguripi’ or Non-Cash Retribution to protect
Regional Apparatus Organizations (OPD) and
protect business actors from corruption.

Coinciding with the 103rd anniversary of
Mojokerto City, Bank Jatim together with the
Mojokerto City Government launched Digital
Payments for eight public services. This step is an
effort by Bank Jatim to support the government
in its efforts to Accelerate and Expand Regional
Digitization (P2DD).

Penandatanganan :
Kerjasama Layanan Virtual Account
Bank Jatim s iah pada

Bank Jatim through Bank Jatim Syariah has made ‘\' $i Di ll Bisms
innovations to facilitate financial transaction

services, especially for the community in Islamic

boarding schools (ponpes). This was stated

through the signing of a cooperation agreement :
(PKS) with PT Teknologi Kartu Indonesia and PT
Sidogiri Pandu Utama in terms of digital business
applications and Bank Jatim virtual account
services on the E-Maal application.

Penandatanganan
Kerjasama Layanan Virtual Account
Bank Jatim Syariah pada

o Aplilw siDigital Bisnis
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Performance
Highlights

“ As a manifestation of Bank
Jatim’s commitment to
providing banking services,
innovation, and ease of
access for customers and the
public, Bank Jatim is proud to
present “JConnect”, a digital
transformation of Bank Jatim
with the spirit of connecting
all needs and ease of access to

banking services.
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Performance
Highlights

IMPORTANT ACHIEVEMENTS 2021

THIRD PARTY FUND CONSUMER LOAN MICRO, RETAIL AND
IN 2021 IN 2021 PROGRAM LOANS IN 2021
REACHED REACHED REACHED

O ""81.87 O P’ 26.31 O "°r4.98
trilion trilion trilion
or increase or increase or increase
21,87% 1,25% 19,38%
compared to 2020 compared to 2020 compared to 2020

Lo, «
3 m?

bankjatim
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TOTAL ASSET EQUITAS INTEREST INCOME AND CURRENT YEAR PROFIT
IN 2021 IN 2021 SHARIA IN 2021 IN 2021
INCREASED INCREASED INCREASED INCREASED

O"rr100.72 § ©'°*10.91 O "r4.68 | © '°r1.52

trilion trilion trilion trilion

or increase or increase or increase or increase
20,45% 9,05% 15,29% 2,29%
compared to 2020 compared to 2020 compared to 2020 compared to 2020

~
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Summary of Significant Financial Data

Financial Summary and Financial Ratios

Tabel of Financial Highlights (in million rupiah)

Description

STATEMENT OF FINANCIAL POSITION

ASSET

Cash 2,023,077 2,511,548 2,729,776 1,913,960 1,673,588
Current account with Bank Indonesia 8,805,300 3,659,968 5,734,527 4,075,938 3,617,670
Current account woth other banks 211,681 237,715 111,479 97,287 66,811
Allowance for impairment losses (238) (53) (25) (15) -
Current accounts with other banks. net 211,443 237,662 111,454 97,272 -
Placements with Bank Indonesia and other banks 9,917,695 6,884,658 11,989,584 13,349,542 8,945,755
Allowance for impairment losses (1,763) (795) (2,357) (2,302) -
Placements with Bank Indonesia and other banks. net 9,915,932 6,883,863 11,987,227 13,347,240 -
Securities 32,388,966 14,666,737 9,568,245 7,791,958 4,742,414
Allowance for impairment losses (5,943) (8,118) (5,174) (513) -
Securities, net 32,383,023 14,658,619 9,563,071 7,791,445 -
Securities sold under a repurchase agreement - - 1,038,432 566,891 -

Receivable from marketable securities purchased under resale 3,420,685 12,573,044 5 837,520 ) i

agreement

Other receivables 230,019 131,932 81,265 34,069 40,527
Loans

- Related parties 182,889 285,595 320,896 240,632 189,025
- Third parties 42,566,670 41,195,171 38,031,404 33,652,605 31,565,388
Number of loans granted 42,749,559 41,480,766 38,352,300 33,893,237 31,754,413
Allowance for impairment losses (1,831,417) (1,454,721) (980,134) (1,198,550) (1,394,006)
Loans granted. net 40,918,142 40,026,045 37,372,166 32,694,687 30,360,407
Accrued interest income 793,900 555,020 416,420 373,341 316,640
Prepaid expenses 134,200 227,932 285,522 308,418 330,285

Fixed assets

Acquisition cost 1,906,263 1,882,572 1,595,455 1,501,050 1,425,101
Accumulated depreciation (762,052) (676,592) (572,026) (528,993) (481,488)
Net book value 1,144,211 1,205,980 1,023,429 972,057 943,613
Deferred tax asset. net 627,211 591,676 522,638 467,788 438,805
Tax receivables 412 65 - - -
Other assets. net 115,775 356,098 52,866 46,012 42,166
TOTAL ASSETS 100,723,330 83,619,452 76,756,313 62,689,118 51,518,681

LIABILITY AND EQUITY

LIABILITIES

Obligations due immediately 593,875 484,834 357,565 514,585 410,627

Deposits from customers

- Related parties 17,722,756 14,375,132 14,940,917 14,947,056 8,118,670
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Description
- Third parties
Total deposits from customers
Deposits from other banks
- Related parties
- Third parties
Amount of deposits from other banks
Securities liabilities sold under repurchase agreements
Borrowings
Taxes payable
Accrued expenses
Other liabilities
TOTAL LIABILITIES

EQUITY

Share capital:

- Series A: nominal value of IDR250 (full amount) per share
- Series B: nominal value of IDR250 (full amount) per share
Authorized:

- Series A: 24,000,000,000 shares

- Series B: 12,000,000,000 shares

Issued and fully paid:

- Series A-11,934,147,982 shares

- Series B - 3,081,350,100 shares

Fixed asset revaluation surplus

Remeasurement of defined employee benefit liability - net of
deferred tax

Unrealized gain financial assets measured at fair value through
other comprehensive income - net of deferred tax

Additional paid-in capital - net
Retained earnings

General reserve

Unappropriated

TOTAL EQUITY

TOTAL LIABILITIES AND EQUITY

STATEMENT OF PROFIT OR LOSS AND OTHER
COMPREHENSIVE INCOME

INTEREST AND SHARIA INCOME

INTEREST AND SHARIA EXPENSES

INTEREST AND SHARIA INCOME. NET

OTHER OPERATING INCOME

Reversal for impairment- losses on financial assets

Current accounts, savings and deposits administration fees

Loan administration fees

—
2021

65,479,111
83,201,867

360,169
3,827,731
4,187,900

655,288

165,476

478,647

529,738

89,812,791

3,753,875
749,717

(163,811)

213,177

532,734

4,301,777
1,523,070
10,910,539
100,723,330

6,655,168
(1,977,487)
4,677,681

361,666
172,779

34,055

2020 | 2019 | 2018 | 2017
54,093,148 45,604,955 35,968,875 31,726,438
68,468,280 60,545,872 50,915,931 39,845,108

238,860 137,819 100,108 182,038
2,616,744 2,750,611 635,000 1,266,923
2,855,604 2,888,430 735,108 1,448,961

- 1,037,094 566,699 -

631,355 1,870,246 725,563 1,296,878
93,135 63,766 149,441 151,000
484,666 433,507 398,536 363,019
596,630 538,275 211,319 187,014
73,614,504 67,734,755 54,217,182 43,702,607

3,753,875 3,750,593 3,744,534 3,743,648

754,832 748,183 673,944 629,231
(197,081) (276,061) (44,575) (53,976)

125,753 20 - -

532,734 528,753 520,603 519,663

3,546,323 2,893,565 2,317,122 1,818,138

1,488,962 1,376,505 1,260,308 1,159,370
10,004,948 9,021,558 8,471,936 7,816,074
83,619,452 76,756,313 62,689,118 51,518,681

6,088,742 5,839,016 5,200,739 4,889,674
(2,031,472) (1,839,415) (1,512,632) (1,404,762)

4,057,270 3,999,601 3,688,107 3,484,912

162,607 155,360 137,745 123,430

41,357 45,993 40,096 37,051
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Description
Collection of loans written-off
Fees and commissions from other than loans

Others

TOTAL OTHER OPERATING INCOME
OPERATING EXPENSES

Salaries and employee benefits

General and administrative
Allowance for impairment losses on financial assets

Unrealized loss from changes in fair value of marketable Securities.
net

Other expenses

Total operating expenses

INCOME FROM OPERATIONS
NON-OPERATING INCOME (EXPENSES)
Gain on foreign exchange

Gain on foreign exchange

Tax service fees

Gain on sale of fixed assets

Gain on sale of securities - net

Unrealized gain from changes in fair value of marketable securities.
net

Others

TOTAL NON OPERATING INCOME (EXPENSES)

INCOME BEFORE TAX EXPENSES

TAX EXPENSES - NET

CURRENT YEAR PROFIT

OTHER COMPREHENSIVE INCOME

Items that will not be reclassified to profit or loss:
Revaluation surplus (deficit) of fixed assets
Remeasurement of employee benefit liability
Related income taxes

Items that will be reclassified subsequently to profit or loss:

Unrealized gain (loss) on financial assets measured at fair value
through other comprehensive income

Related income taxes
OTHER COMPREHENSIVE INCOME - NET OF TAX
TOTAL COMPREHENSIVE INCOME FOR THE YEAR
BASIC EARNINGS PER SHARE (IN FULL AMOUNT)

STATEMENT OF CASH FLOWS

Cash flows from operating activities

Receipts of interest, sharia, fees and commissions
Receipts of other operating income

Collection of loans written-off

Receipts from non-operating income

Payment for non-operating expenses

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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55,003
5,225
177,629

806,357

(1,644,897)
(1,078,820)

(819,201)

(150,020)
(3,692,938)
1,791,100

3,497
(269,509)
4,684
3,952
131

404,119
146,874
1,937,974
(414,904)
1,523,070

(4,665)
41,074
(7,804)

103,326

(15,902)
116,029
1,639,099
101,43

6,421,514
384,463
55,003
416,380

(269,509)

2020 | 2019 | 2018 | 2017
55,055 77,973 77,254 63,381
5,613 14,795 7,089 6,175
153,239 179,859 151,137 141,149
417,871 473,980 413,321 371,186
(1,544,532)  (1,459,394)  (1,411,911)  (1,179,380)
(684,216) (683,957) (706,474) (673,365)
(567,751) (370,265) (133,793) (217,128)
(162,365) (163,386) (143,329) (143,418)
(2,958,864)  (2,677,002)  (2,395,507)  (2,213,291)
1,516,277 1,796,579 1,705,921 1,642,807
2,255 2,440 3,013 1,149
(40,586) (6,565) (7,960) (38,582)
10,063 12,796 13,089 10,421
2,670 393 - -
- - - 284
16,688 58,490 39,635 20,862
(8,910) 67,554 47,777 (5,866)
1,507,367 1,864,133 1,753,698 1,636,941
(18,405) (487,628) (493,390) (477,571)
1,488,962 1,376,505 1,260,308 1,159,370
6,199 74,239 44,713 112,985
100,536 (289,357) 12,535 (70,356)
(21,556) 57,871 (3,134) 17,589
155,226 25 - -
(29,493) ) - ]
210,912 (157,227) . ]
1,699,874 1,219,278 1,314,422 1,219,588
99,16 91,80 84,15 77,51
5,950,142 5,793,913 5,126,743 4,944,953
153,239 396,007 336,066 307,806
55,055 77,973 77,254 63,381
29,007 74,120 55,739 32,715
(40,586) (6,565) (7,960) (39,656)



Description

Payment of interest, sharia, fees and commissions

Payment of salaries and employee benefits
Payment of general and administrative expenses
Payment of taxes

Cash flow from operating activities before changes in
operating assets and liabilities

Changes in operating assets and liabilities:

Placements with Bank Indonesia and other banks

Loans

Marketable securities sold under repurchase agreement
Reverse repo bill

Other assets and other receivables

Obligations due immediately

Deposits from customers

Deposits from other banks

Liabilities of marketable securities sold under repurchase agreement
Other liabilities

Net cash flows from (used to)

operating activities

Purchase of marketable securities

Acquisition of fixed assets

Fixed asset sold

Net cash used in investing activities

Cash flows from financing activities

Proceeds (payments of) from borrowings

Proceeds from additional paid-up capital

Payment of lease liability

Payment of cash dividends

Net cash is used in financing activities

Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents at the beginning of the year
Effect of foreign currencies exchange rate changes
Cash and cash equivalents at end of year

Cash and cash equivalents consist of:

Cash

Current accounts with Bank Indonesia

Current accounts with other banks

Placements with Bank Indonesia and other banks

Bank Indonesia Certificates of Deposit with maturities of
three months or less from the date of acquisition

Total cash and cash equivalents

FINANCIAL RATIO (%)

Minimum Capital Requirement (KPMM)
Minimum Capital Requirement (KPMM)

Earning Asset Quality

—
2021

(1,983,506)
(1,644,897)
(1,211,045)

(378,098)

1,790,305

(1,268,793)
9,152,359
235,620
109,040
14,733,587
1,332,296
77,535
26,161,949

(17,722,229)
(70,838)
4,556
(17,788,511)

23,933

(733,508)
(709,575)
7,663,863
13,293,890

20,957,753

2,023,077
8,805,300

211,681
9,917,695

20,957,753

23.52
23.52
3.31

(1,799,442) (1,832,032) (1,501,446) (1,386,372)
(1,490,765) (1,427,754) (1,360,329) (1,134,253)
(544,941) (777,253) (785,200) (720,082)
(378,774) (581,512) (544,875) (601,999)
1,932,935 1,716,897 1,395,992 1,466,493
112,000 (112,000) - -
(3,128,466) (5,038,885) (2,464,765) (2,224,469)
1,038,432 (471,540) (566,891) -
(6,735,524) (5,837,520) - -
(282,585) (53,071) 9,831 27,125
127,269 (146,873) 93,811 87,829
7,992,408 9,629,941 11,070,824 7,046,450
(32,826) 2,153,322 (713,853) 230,776
(1,037,094) 470,394 566,699 -
(146,658) 27,092 35,672 29,216
(230,109) 2,337,757 9,427,320 6,663,420
(4,943,265) (1,774,238) (3,032,249) (1,458,594)
(32,487) (22,126) (31,236) (31,412)
2,671 393 - -
(4,973,081) (1,795,971) (3,063,485) (1,490,006)
(1,238,891) 1,144,682 (571,314) 324,079
7,263 14,209 1,826 12,204
(886) - - -
(723,747) (683,865) (660,386) (652,202)
(1,956,261) 475,026 (1,229,874) (315,919)
(7,159,451) 1,016,812 5,133,961 4,857,495
20,453,366 19,437,785 14,304,019 9,446,524
(25) (1,231) (195) -
13,293,890 20,453,366 19,437,785 14,304,019
2,511,548 2,729,776 1,913,960 1,673,588
3,659,968 5,734,527 4,075,938 3,617,670
237,715 111,479 97,287 66,811
6,884,658 11,877,584 13,350,600 8,945,950
13,293,890 20,453,366 19,437,785 14,304,019
21.64 21.77 24.21 24.65
21.64 19.43 19.28 19.68

3.48 2.83 2.07 2.85
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Description 2021
Non-Performing Loans (NPL-Gross) 4.48 4.00 2.77 3.75 4.59
CKPN to Earning Assets 2.10 1.93 1.50 2.18 3.06
Fulfillment of PPAP / CKPN 67.93 59.48 52.84 68.37 74.19
Profit Against Income 20,41% 22,88% 21,80% 22,45% 22,04%
Liability to Equity 823,17% 735,78% 735,16% 639,96% 559,14%
Liabilities to Total Assets 89,17% 88,04% 88,03% 86,49% 84,83%
Ratio of Fee Based Income to Total Operating Income 5.50 12.37 8.86 8.72 8.39
Operating Costs / Operating Income (BOPO) 75.95 77.76 71.40 69.45 68.63
Return on Asset (ROA) 2.05 1.95 2.73 2.96 3.12
Return on Equity (ROE) 17.26 18.77 18.07 17.75 17.43
Cost to Income Ratio (CIR) 39,57% 76,70% 71,54% 69,61% 68,77%
Net Interest Margin (NIM) 5.11 5.55 6.11 6.37 6.68
Cost Efficiency Ratio 52.82 50.93 52.65 56.01 52.72
Loan to Deposit Ratio (LDR) 51.38 60.58 63.34 66.57 79.69
LLL - - - - -
Legal Reserve Requirement (Rupiah) 5.73 5.03 9.63 7.99 7.97
Legal Reserve Requirement (Foreign Currency) 7.36 8.22 9.21 11.84 14.94
Net Open Position (NOP) 0.84 0.89 1.31 2.35 1.19

Operations Highlights

Table of Operational Highlights of Bank Jatim (in million Rupiah)
—_—

CONVENTIONAL
CREDIT/LOAN
Corporate and Syndicated Medium Loan 9,691,297 9,748,903 8,711,965 6,920,700
Consumer Loan 26,313,613 25,951,351 24,659,762 22,905,473
Retail and Micro Loan Programs 4,981,888 4,173,152 3,578,740 2,947,402
THIRD PARTY FUND/DEPOSITS
Giro 25,862,874 21,039,158 23,721,437 19,168,880
Savings 24,264,622 22,285,619 21,669,322 18,789,218
Deposit 31,088,576 23,316,556 13,509,606 11,307,225
OTHER SERVICES
Treasury 45,281,074 33,911,368 29,707,332 20,766,066
SHARIA
Funding 1,985,795 1,826,436 1,645,508 1,650,608
Sharia Financing 1,762,368 1,607,359 1,401,833 1,119,662
Sharia Other Services 1,964,752 1,378,999 875,545 990,315
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Share Price Information

Table of Prices, Volume and Capitalization of Bank Jatim Shares 2017-2021

Price per share Number Trading Market
of shares Tt
Opening Highest Closing outstanding Volume Capltall_zzjltlon
(IDR) (IDR) (IDR) e (shares) (IDR Billion)
2021
Quarter | 695 970 680 785 15,015,498,082 243,022 11,787
Quarter I 790 825 700 705 15,015,498,082 38,071 10,586
Quarter il 705 750 680 720 15,015,498,082 75,986 10,811
Quarter IV 720 795 715 750 15,015,498,082 57,030 11,262
2020
Quarter | 685 685 378 400 15,015,498,082 4,294 6,547
Quarter Il 444 590 432 500 15,015,498,082 28,627 7,508
Quarter Il 500 605 498 510 15,015,498,082 88,282 7,658
Quarter IV 515 690 510 685 15,015,498,082 57,728 10,277
2019
Quarter | 635 690 645 685 15,002,370,582 6,046 10,094
Quarter Il 640 655 630 635 15,002,370,582 4,495 9,558
Quarter Ill 650 640 610 635 14,993,772,982 11,273 9,620
Quarter IV 700 715 635 655 14,993,772,982 14,509 10,522
2018
Quarter | 710 790 625 630 14,975,852,582 169,394 9,435
Quarter Il 635 715 645 680 14,975,852,582 78,543 10,184
Quarter IIl 685 670 630 650 14,978,134,982 54,344 9,736
Quarter IV 655 715 600 690 14,978,134,982 47,306 10,33
2017
Quarter | 570 700 540 690 14,946,299,182 471,010 10,313
Quarter Il 685 840 635 665 14,946,299,182 292,313 9,939
Quarter Ill 670 740 615 700 14,974,591,382 142,612 10,482
Quarter IV 700 740 665 710 14,974,591,382 90,032 10,632

Graph of Bank Jatim Stock Price Movement in 2020 — 2021

In IDR

B 685 B 590 B 605 B 690 | 970 | 825 | 750 | 795
W 685 H 640 B 423 H 498 H 510 500 W 705 i 685
H 400 | 432 | 498 M 510 M 680 H 630 H 630 | 715
H 378 H 500 H 498 H 690 H 785 H 705 H 720 H 750
Quarter | Quarter Il Quarter Il Quarter IV Quarter | Quarter Il Quarter Il Quarter IV
2020 2021
= Opening Price per share (IDR) B Lowest Price per share (IDR)
B Closing Price per share (IDR) B Highest Price per share (IDR)

PT Bank Pembangunan Daerah Jawa Timur Tbk.
2021 Annual Report

27



Trading Volume (shares))

Trading Volume (shares)
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Graph of Bank Jatim Stock Trading Volume in 2020 - 2021
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Graph of Bank Jatim Stock Market Capitalization in 2020 - 2021
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Corporate Actions

In 2021 Bank Jatim will not take corporate actions related to activities that affect the number of outstanding shares, including stock splits,
stock mergers, stock dividends, bonus shares, and changes in the nominal value of shares.

Termination Action While Trading of Shares (Suspension) and/or Removing of
Shares (Delisting)

As of December 31, 2021, Bank Jatim has never been subject to sanctions for temporarily suspending stock trading (suspension) and/or
delisting shares (delisting).

Bond Information, Sukuk and/or Conversion Bonds

As of December 31, 2021, Bank Jatim has not issued bonds/sukuk/convertible bonds. Thus, there is no information regarding bonds/sukuk/
convertible bonds.

Other Funding Sources Information

As of December 31, 2021, Bank Jatim does not issue other securities, so there is no information on the chronology of issuance and/or
listing of other securities.
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Company Analysis Report

“ Name Recomendation | Target Price | Date

1. PT BRI Danareksa Sekuritas Buy 900 November 23, 2021

2. Mandiri Sekuritas Neutral 800 November 12, 2021

3. RHB Research Buy 1000 November 9, 2021
RESUME

As of December 2021, Bank Jatim continued to show growth in terms of assets, deposits, and loans that were still high among Industry and Banking in
East Java. For the Income Statement, Net Interest Income experienced a fairly high growth of 10.22% YoY, PPOP increased by 9% YoY, and reserves
increased by 14.26% YoY, and achieved a net profit growth of 7.81% YoY. In October 2021, the syndication was paid off so that the LDR at the end of
the year was estimated at 47-48%.

Deposits experienced high growth supported by growth in deposits, but this high deposit made the LDR position in the position of 49.97% Bank Jatim
suppressed deposits so that CoF decreased, and interest expense was not too large. This Idle Fund Bank Jatim places it in provided good yields. The high
increase in TPF also led to high asset growth of 23.05% YoY.

Bank Jatim’s ROA ratio position, even though its position fell at 2.2%, maintained a trend of above 2% for profitability meaning that the ROA ratio was
still well maintained; ROE was still maintained at 18% and NIM with a restruk position of approximately 2.7 trillion still maintained at 5.09%, and interest
income was still quite good.

By optimizing commercial and SME productive loans for BOPO there was a slight increase because there was an increase in CKPN, and Bank Jatim
targeted to be equal to the September position above 90% to maintain quality and impact until 2023 for strengthening for Loan at Risk to improve from
position 7, 41% to0 6.9%. in addition, in Credit Cost there was a slight increase to 1.10%. Overall, the performance of Bank Jatim until September 2021
showed net profit growth of 7.81% with a maintained profitability ratio and risk mitigation.

The target or position at the end of the year was that assets were expected to grow by 20-22%; deposits at the end of December grew by 25-27%; and
loans grew more or less by 5%. Net profit grew 1% to -3%); NPL would be maintained at the end of the year at the level of 3-3.9% because Bank Jatim
did not write off, so Bank Jatim would write off the loan by forming CKPN of 100% so it did not affect the profit.

Event Highlights in 2021

10 January 20 January 09 February

Submission of CSR Bankjatim Peduli to ~ Submission of CSR Bankjatim Peduli to ~ Bank Jatim Strengthens Cooperation with
the NU Branch Manager of Pasuruan  the City of Kediri. BPJS Employment in the GN LINGKARAN
Regency. Program.

30
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25 February 04 March 09 March

Bank Jatim Submits CSR of Health  Lumajang Tourism Support, Bank Jatim  Bank Jatim Submits CSR to the Situbondo
Equipment to An-Nur Islamic Boarding  Submits CSR in the form of Contemporary ~ Regency Government.
School 1 Bululawang Polyclinic, Malang. Tents.

05 March 21 March 03 March

Bank Jatim Submits CSR for Church  Increasing Current Generation Customers,  It's Easier to Pay for the KIR Test Using Bank
Facilities. Bank Jatim Holds Jatim Garage and Savings ~ Jatim.
Lottery.

10 March 01 April 05 April

Building Employee Motivation, Bank Jatim  Bank Jatim Submits CSR to Mojokerto City ~ Bank Jatim Facilitates East Java OPOP
Holds Banking Refreshment. Government. Transaction Services.

B
WEFHESHMENT
PERBANEAN
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Performance
Highlights

07 April

The Lively Loans of Bank Jatim Multipurpose
Loans.

1 5 June

Bank Jatim Submits CSR to PWNU East
Java.

22 July

Profit Before Tax of Bank Jatim Reached
IDR 1 Trillion in First Semester.

03 May

Annual General Meeting of Shareholders.
PT Bank Pembangunan Daerah Jawa Timur
Tbk for Fiscal Year 2020.

29 July

Strengthening Three Important Pillars,
Bank Jatim Presents the Digital Brand
“JCONNECT".

bankjatim_g¢

B a

-
p

1 7 August

60 Years of Bank Jatim Progressing Without
Boundaries.
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08 June

Bank Jatim Facilitates Payment of Taxes and
Non-Cash Tourist Tickets in Kediri Regency.

22 July

Bank Jatim Successes the Joint Vaccination
Program for the East Java Financial Services
Sector.

1 8 August

Commemorating the 60th Anniversary,
Bank Jatim Holds Social Activities and
Distributes CSR.




26 August

Bank Jatim Together with Financial
Services Sector Holds Second Dose of Mass
Vaccination.

22 September

Bank Jatim Succeeds Vaccination Program
to Bawean Island.

1 0 September

Bank Jatim and the East Java Provincial
Government Purchase Awards at the TOP
BUMD Award 2021.

28 October

Moving on Without Limits, Bank Jatim’s
Assets Reach IDR101 Trillion.

04 December

Submission of Phase 2 of Pancasila Fort Park
Development Assistance to the Mojokerto
City Government.

21 November

The Governor of East Java with Busrul Iman
Presents the 2021 Simpeda Savings Lottery

1 5 December

Submission of Bank Jatim Cares to the
Sumenep Regency Government.

1 3 December

Launching of PBB Payment Via Mojokerto
City Marketplace.

1 8 December

Submission of Bank Jatim Caring for Mobile
Regional Tax Service Cars to the Malang
Regency Government.
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£ £ 'n the midst of economic
recovery efforts, Bank Jatim’s
performance in 2021 has
given good results. From
an operational perspective,
total consumer loans in 2021
will reach IDR26.31 trillion, an
increase of 1.25% compared
to 2020 which amounted to
IDR25.99 trillion. Micro, Retail
and Program Loans have
disbursed loans of IDR4.98
trillion, an increase of 19.38%
compared to 2020 of

IDR4.17 billion.
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Dear Shareholders and Stakeholders,

Great gratitude was
addressed to God
Almighty for His
blessings and gifts,
Bank Jatim was able
to pass through the
big challenges in 2021
well even though the
COVID-19 pandemic

is still ongoing until
now. In the midst of
the impact of this
pandemic, persistence
in business and

the ability to bring
innovation became the
keys to Bank Jatim’'s
success in dealing with
the difficult times of
this pandemic.

The Board of Directors expressed
appreciation and gratitude to all levels
of management and employees of the
Bank for the achievement of the Bank's
performance. On this occasion, please allow
us to submit a report on the implementation
of the Bank’s management during 2021
including the Bank’s performance, analysis
of business prospects, developments in the
implementation of corporate governance,
performance appraisal of Committees
under the Board of Directors and changes in
the composition of the Board of Directors.

Analysis of Bank
Performance

As a company engaged in banking, the
purpose and objective of Bank Jatim was
to run a business in the field of financial
and insurance activities, particularly
banking, in accordance with the provisions
of the applicable laws and regulations. In
accordance with the main activities, the

Bank owned products and services both

conventional and sharia as follows:

1. Savings products included Rupiah
Demand Deposit Accounts, Foreign
Currency Demand Deposit Accounts,
Rupiah Deposits, Foreign Currency
Deposits, Simpeda Savings, Cycle
Savings, Hajj Savings, TabunganKu,
Student Savings (SIMPEL), Laku Pandai
Savings (SiPandai) and Pension Cycle
Savings.

2. Consumer Loan products include
Multipurpose Loans and Employee
Loan & Personal Loan Car Allowance
Program.

3. Commercial, Corporate and Syndicated
Products included Presidential Decree
Loans, Standby Loans, General
Installment Working Capital Loans,
Current Account Working Capital
Loans, Current Account Working
Capital Loans, Investment Loans,
Property Construction Loans,
Syndicated Loans, Loans to Public
Service Agencies Regions (BLUD),

PT Bank Pembangunan Daerah Jawa Timur Tbk.

Receivable Financing Loans, Local
Government Loans and Trade Finance
Loans.

Loans of Micro, retail and program
products included East Java Retail
Loans, Laguna Micro Loans, Bpr
Linkage Loans, People’s Business
Loans (KUR), Loans to Cooperatives
for Its Members (KKPA), Loans to
Cooperatives (KKOP), KUMK SU-005
/Government Investment Loan (KIP),
Cattle Breeding Business Loan (KUPS),
Food and Energy Security Loan (KKPE),
East Java Micro Loan, Fintech Linkage
Loan, SiUMI Loan, and BPR RC Loan
(Newspaper Account).

Treasury products included General
Foreign Exchange (Telegraphic
Transfer), Bank Notes and Deposit on
Call.

Trade Finance products included
Export, Import and  Domestic
Transactions (SKBDN).

Business  services included Bank
Reference, National Clearing, Real
Time  Gross Settlement  (RTGS),
Rupiah Inkaso, Foreign Currency
Inkaso, Giralization, BPD Net Online,
East Java Electronic Transfer System
(JETS), Western Union and Remittance
Transactions.

Institutional ~ Services included Tax
Services, Bill Payments, Salary Payrolls
and Trading Transaction Services.
Sharia Financing Products included
general financing, KPTiB Griya Barokah,
KPR Sejahtera, Sharia Multipurpose,
iB Gold Barokah, Gold Ownership,
Linkage Programs, iB Magbulla Umrah,
iB  Barokah Property Construction
Working Capital Financing, iB Barokah
Land Procurement Financing, B
Barokah Presidential Decree Working
Capital Financing, iB Barokah Bonded
Investment Collateral Financing (ITIB),
iB  Barokah Receivables Financing
(Factoring),  Syndicated  Financing,
Employee and Personal Financing and
Bank Guarantees.
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10. Sharia products and services included Amanah Current
Account, Barokah Savings, Amanah Hajj Savings, iB Savings,
iB Simpel Savings, iB Amanah Umrah Savings, Prosperous
Barokah Savings Program, iB Barokah Plan Savings, Barokah
Deposits, Reference Business Model Bancassurance, Virtual
Accounts , Payment Point, E-Channel, and iB Barokah Waqf.

11. E-channels and other services included SMS Banking (3366),
JConnect Internet Banking, JConnect Mobile Banking,
JConnect E-Kmg, JConnect E-Loan, Laku Pandai Services
(Sipandai Bank Jatim), Bank Jatim Info (14044), Bank Jatim
ATM Debit Card, Bank Jatim Flazz Card (Co-Branding), Safe
Deposit Box, Electronic Civil Servant Card (KPE), Virtual
Account, East Java E-Samsat, National Digital Samsat (Signal),
Jatim Code QRIS and BJTM Connect.

As of December 2021, Bank Jatim owned 1 Head Office and
1,851 office networks. Details of the Office Network included 1
Head Office, 48 Branch Offices, 192 Sub-Branch Offices, 213 Cash
Offices, 256 Payment Points, 805 ATMs, 58 CRM and 104 Mobile
Cash.

The implementation of the Bank’s management can be seen
in the organizational structure of Bank Jatim which is divided
into 6 (six) Directorates under the President Director, namely the
Commercial and Corporate Directorate, Consumer, Retail and
Sharia Business Directorate, Business Risk Directorate, IT and
Operations Directorate, Finance Directorate and Compliance and
Risk Management Directorate. Each Directorate was divided into
several Divisions supporting the implementation of the related
duties of the Board of Directors. The President Director is supported
by the Corporate Secretary and the Internal Audit Division. The
Commercial and Corporate Directorate was supported by the
Corporate and Syndicated Commercial Loans Division and the
Funds and Services Division. The Directorate of Consumer, Retail
and Sharia Business was supported by the Sharia Business Division,
the Consumer Loans Division and the Micro, Retail and Program
Loans Division. The Business Risk Directorate was supported by the
Business Risk Division and the Loan Rescue and Settlement Division.
The IT and Operations Directorate was supported by the General
Division, Information Technology Division and Operations Division.
The Finance Directorate was supported by the Financial Control
Division, the Strategic Planning and Performance Management
Division and the Treasury Division. The Compliance and Risk
Management Directorate was supported by the Compliance
and Governance Division, the Legal Division, the Corporate Risk
Management Division and the Human Capital Division. All Divisions
contributed to the achievement of the performance of their
respective Directorates and the overall performance of the Bank.

In carrying out its operational activities, Bank Jatim had 4,415
employees with details of the education level of 600 people with
non-strata education levels, 3,606 people with S1 education
levels, 207 people with S2 education levels and 2 people with
S3 education levels. In 2021, Bank Jatim organized competency
development. The competency  development  program
implemented by Bank Jatim was based on priority criteria, namely
programs of which results had a major impact on the achievement
of Bank Jatim’s business performance and were absolutely needed
by employees in carrying out their duties/jobs. During 2021, the
Bank enrolled employees in education according to their positions
and needs with a total of 3,650 employees.
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In line with the Bank’s business development, Bank Jatim also
had information technology with very high quality and able to
support the Bank’s business achievement targets. Changes in the
marketplace and society required banks to change towards digital
banking, or services with the support of Information Technology
(IT). Some banking services were then turning into IT-based self-
service services. As a consequence of this change, there was an
increasing demand for Information Technology support in carrying
out future business changes.

Smartphone users and internet access in Indonesia increased
over time, especially during the COVID-19 pandemic and the
new normal. Digital development also became an important
thing to do in making it easier for customers to access banking
transactions. Bank Jatim continued to improve services to meet
customer needs. In accordance with the times, Bank Jatim also
launched a number of innovations in the field of digital banking.
In 2021, Bank Jatim launched JConnect as a new digital brand
as Bank Jatim’s strategy to provide services that were adaptive to
the people’s new habits in transactions, especially in the pandemic
era. The presence of JConnect was expected to increase the ease
and convenience of customers in accessing banking services in the
4.0 era. JConnect had 3 (three) important pillars as the foundation
for the development of digital service innovation. The pillars were
JConnect for Local Government and Civil Governments, JConnect
for MSMEs, and JConnect for the General Society.

The entire infrastructure owned by Bank Jatim run effectively
in supporting the implementation of the duties of the Board of
Directors, especially in the challenging economic conditions in
2021. Major challenges were faced by various industrial sectors
during the COVID-19 pandemic, including the banking industry.
In the midst of this condition, the Board of Directors was able to
run the Bank’s business well. The Bank’s persistence and ability
to deliver innovation was the key to achieving good performance
during this difficult time of the pandemic. The Bank’s performance
was influenced by various factors, particularly macroeconomic
conditions. In the analysis of the bank’s performance, the report
presents the economic conditions that directly impacted the Bank’s
performance, the strategic policies implemented by the Bank, the
comparison between the results achieved and the targets, as well
as the constraints faced by the Bank and the steps to solve them.

Macro Economic Overview

The global economy throughout 2021 was still faced with various
challenges and dynamics triggered by the spread of COVID-19.
Global economic growth in 2021 was largely supported by the
economies of developed countries, particularly the United States,
and it was also supported by the acceleration of vaccination
implementation and broad economic policy stimulus. A similar
recovery also occurred in the emerging market group, which,
although not as fast as the economic recovery of developed
countries, still made a significant contribution to the global
economy in 2021 (Bank Indonesia, 2021). Nevertheless, the
pressure on the economic recovery to be higher in 2021 was
influenced by various factors such as the discovery of a new variant
of COVID-19 which spread much faster than the previous variant,
as well as rising inflation in various countries (World Economic
Forum, January 2022).



Likewise, the Indonesian economy again faced the risk of
soaring COVID-19 cases due to the emergence of a new variant
of COVID-19 mutation. This resulted in the Government re-
implementing a policy of restricting mobility. This policy, of course,
had great impacts on subsequent economic growth.

Based on the possibility of new risks arising, the economic
recovery in 2021 had been directed at strengthening the
economic structure and accommodating the rapidly increasing
trend of digitization due to the current pandemic. The 2021 State
Revenue and Expenditure Budget (APBN) became an instrument of
National Economic Recovery (PEN) that balanced the continuation
of handling the pandemic, encouraging economic recovery, and
consolidating fiscal.

In line with global and national economic developments, the
development of the banking industry throughout 2021 was also
affected by the COVID-19 condition. However, the resilience
of the financial system remained resilient as indicated by the
banking capital adequacy ratio (CAR) which remained strong at
25.59% (November 2021 position); the NPL ratio was maintained
at 3.00% (December 2021 position), and very loose banking
liquidity, namely the ratio of Liquid Assets to Third Party Funds (AL/
TPF) of 33.53%, although banking intermediation performance
throughout 2021 was still not optimal (Indonesian Economic
Report 2021, Bank Indonesia, January 2022).

Based on the analysis of the economy and industry and considering
the existing challenges, Bank Jatim set a target market, to
continue to improve the quality of products and services through
optimization and improvement of technology-based service
products accompanied by strengthening and development of
infrastructure and security of information and communication
technology, increasing lending by considering the precautionary
principle, market expansion and deepening, as well as increasing
cooperation with various parties. In 2021, Bank Jatim set market
targets including One Student Account (KEJAR), Optimization of
Laku Pandai, Optimization of Non-Cash Financial Services with
Regional Governments, Cooperation of Financial Services with
Hospitals in the East Java Region, Cooperation with Schools,
Universities Colleges and Islamic Boarding Schools, Exploring the
potential of Private Current Account customers, Implementing
Cooperation with BPJS Employment, Implementing cooperation
with GoPay (PT Dompet Anak Bangsa), Optimizing Cooperation
with PT ASABRI (Persero), One Student One Account (OSOA),
Optimizing QRIS Implementation, Promos Event: East Java Priority
Community (Cooking Class, Sport & Music etc), Event Promo:
Implementation of Jatim Garage event (Millenial event), Promo
Event: Sponsorship event (Surabaya Marathon, Jazz Traffic, etc.),
Simpeda Lottery Program and Cycle Lottery, Cooperation with the
Social Service of East Java Province, Cooperation Agreement with
the State Asset Management Institute (LMAN), and Cooperation
with PT Asuransi Jiwa Taspen (Taspen Life). Bank Jatim made
optimal efforts to achieve the target market that had been set.

Strategy and Policy

In facing various challenges and in seizing opportunities the Bank

focused on implementing the following strategies:

1. Encouraging Loan Growth by selective loan disbursement
growth and targeting potential economic sectors as well as
loan restructuring for debtors affected by COVID-19.

2. Synergizing with various parties by synchronizing programs
with local governments, synergies in supporting the Nawa
Bhakti Satya program and cooperation in the fields of
financing and funds (especially with fintech).

3. Strengthening the Business Process by strengthening the
3 (three) lines of defense, strengthening and improving
Governance, Risk, and Compliance (GRC) as well as improving
the Business Process.

4. Digital Acceleration by providing digital-based products and
services, developing digital services and big data analytics
as well as modernizing the core banking system and
strengthening IT security.

5. Increasing the capacity of human resources by strengthening
the work culture and improving the quality of service
standards.

As an effort to achieve the focus of the organization’s goals and
visions and missions, in the following year the Bank continued to
improve the quality of products and services through optimization
and improvement of technology-based service products
accompanied by strengthening and development of infrastructure
and security of information and communication technology,
increasing lending by taking into account the principles of
prudence, market expansion and deepening, as well as increasing
cooperation with various parties.

Bank Jatim in carrying out its business activities formulated
a business strategy focus for 2021, and it was implemented in
achieving sustainable business growth, including the following:

1. Becoming a Regional Development Bank (BPD) Rank 2
(Achieving Assets) in 2021.

2. Minimizing the gap with Bank Bjb assets.

3. Growing above the average asset growth of the Regional
Development Bank of Indonesia (BPD Sl).

4. Corporate Actions to invest in financial institutions of
approximately IDR 13 billion and establishing a Regional
Securities Company of approximately IDR 5 billion.

5. Minimizing the gap with Bank Jateng’s loan distribution.
Growing above the average growth of BPD Sl loan distribution.

7. Acceleration of loan processes and collaboration with the
Central and Regional Governments through Synergy with
Nawa Bhakti Satya.

8. Minimizing the gap by collecting DPK Bank Bjb.

9. Increasing the growth of deposits, especially in demand
deposits and savings.

10. Maintaining Current Account Saving Account (CASA) Ratio at
more than 64.99%.

11. Optimizing loan expansion.

12. Optimizing the role of the treasury.

13. Increasing acquisition of fee based income.

14. Maintaining the best performance position Number 1 in the
Infobank BUKU Il Bank Category.
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Regarding the Sharia Business Unit (UUS) owned by Bank Jatim,
a strategy had been set for both the funding strategy and the
financing strategy. The funding strategies that have been set were:

1.

Collaboration with the Indonesian Wagf Board for Cash Wagf
literacy.

a. Application of dual banking

b. Application of KPI to leveraged units (sharia service offices
and related units at the parent conventional commercial
bank).

c. Sharia Campaign

2. Implementation of an integrated Digital Card Application. Providing Sharia product knowledge training to conventional
3. Collaboration with LP Ma'arif Nu for education money employees as a step in implementing the Dual Banking
management. Leverage Model (DBLM) program.
4. Cooperation with LazisNu East Java for Ziswaf accounts. Synergizing with conventional Bank Jatim through
5. Implementation of the Santri Card at Islamic Boarding Schools multipurpose financing products, especially for retirees.
for East Java OPOP Members. Strengthening the functions of the three pillars (business, risk
6. Implementation of the Bank Jatim Virtual Account service on and operations) in the distribution of financing, including the

the Sidogiri Islamic Boarding School’s E-Maal application.

discipline of monitoring watchlist customers.

6. Continuing to cooperate with Government institutions in

Meanwhile, the financing strategies that had been determined accepted financing schemes (FLPP, SMF, and others).

covered:

1. Focusing on financing distribution to the education/Islamic
boarding school, health, micro/small business, BMT and
BPRS (Apex) sectors, financing KPR iB Barokah both FLPP and
commercial, as well as distribution of financing to retirees.

2. Synergizing with conventional Bank Jatim through the
implementation of the Dual Banking Leverage Model (DBLM)
program in a measurable manner with the following steps:

The Board of Directors directed the formulation of the Bank’s
strategy through various meetings between the Board of Directors
and executive officer. The strategy was stated in the Bank’s
Business Plan of which implementation was always evaluated to
ensure the effectiveness of the implementation of the strategy
that had been determined.

The implementation of the right strategy in 2021 produced a quite proud achievement. Based on this strategy, Bank Jatim targeted third-
party funds and loans in 2021 to be IDR83.20 trillion and IDR45.27 trillion, respectively. In relation to deposits and loans, the basic loan
interest rates for 2021 had been determined as follows:

Table of Basic Loan Interest Rates

Bank Jatim Basic Loan Interest Rate as of December 2
By Business Segment

Corporate Loan Retail Loan Micro Credit

KPR

Non KPR

5.90% 6.66% 11.46% 7.08% 8.60%

In addition, Bank Jatim also set competitive and competitive interest rates for time deposits and current accounts, which could be presented
as follows:

Table of Savings Interest Rate as December 2021

Tier ’ Interest rate

SIMPEDA

0 - < IDR1 million 0,00%
IDR1 million - < IDR10 million 0,50%
IDR10 million - < IDR50 million 0,75%
IDR50 million - < IDR500 million 1,00%
> |DR500 million 1,50%
SIKLUS

0 - < IDR1 million 0,00%
IDR1 million - < IDR10 million 0,75%
IDR10 million - < IDR50 million 1,00%
IDR50 million - < IDR500 million 1,25%
> IDR500 million 1,50%
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Human
Capital

HAPPY CYCLE

Tier

Interest rate

Social

Interest Cycle Plus Period 2021

Gadget/Electronic Gifts, Motor Vehicles, Others

Remarks: Valid Until December 31, 2021

Tenor 1 - 60 Months

3.25% goods and 0.25% interest at the end of the period

Vaganza Cycle

e DR 5 million balance, Thumbler Prize
e Balance IDR 10 million, Gift Voucher

e |DR 25 million balance, Power Bank Prize

4 Months Tenor
Interest follows the Cycle Savings rate

SMALL MICROCYCLE (SIUMI)

0 - IDR500 thousand 0,00%
> IDR500 thousand 1,50%
FISHERMAN CYCLE (SINYAL)
0 - IDR500 thousand 0,00%
> IDR500 thousand 0,50%
HAJI
All Nominal 1,00%
MY SAVINGS
0 - IDR500 thousand 0,00%
>IDR500 thousand - IDR1 million 0,25%
>IDR1 million 1,00%
Notes:
e Interest is calculated daily and in accordance with the applicable tiering
e Interest is paid according to the payment period
PRIORITY CYCLE
0 - < IDR500 thousand 0,00%
IDR500 thousand - < IDR7,5 million 1,50%
IDR7,5 million - < IDR100 million 1,75%
IDR100 million - < IDR1 miliar 2,00%
>|DR1 billion 2,25%
SIMPANAN LAKU PANDAI
All Nominal 0,50%
FX CYCLE
usD
< USD25.000 0,00%
> USD25.000 < USD100.000 0,15%
> USD100.000 0,20%
SGD
< 5SGD25.000 0,00%
> SGD25.000 < SGD100.000 0,15%
> SGD100.000 0,20%
EUR
0 - EUR300 0,00%
> EUR300 0,10%
JPY
All Nominal 0,00%
HKD
All Nominal 0,00%
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Table of Time Deposit Interest Rate as of December 2021

Tenor (month)

1 Month 2 Month 3 Month 6 Month 12 Month 18 Month 24 Month

>|DR2,5 million - IDR1 billion 2.95% pa 3.00% pa 3.00% pa 3.00% pa 3.00% pa 3.00% pa 3.00% pa
>IDR1 billion 3.00% pa 3.00% pa 3.00% pa 3.00% pa 3.00% pa 3.00% pa 3.00% pa

Table of Foreign Exchange Interest Rates as of December 2021

Tenor (Month)

1 Month 3 Month 6 Month 12 Month
usD
> USD1000 - Unlimited 0.25% pa
SGD
>SGD1.000 0.10% pa
EUR
> EUR750 Each placement had to be approved by the Division in charge of
JPY
> JPY100.000 Each placement had to be approved by the Division in charge of
HKD
> HKD7.500 Each placement had to be approved by the Division in charge of

*) Above the counter rate, the branch asked for Head Office approval

Table of Interest Rates for On Call Deposits December 2021
Tier ‘ Interest Rate

0.75% below the market interest rate of Government Banks, BPD or Private Banks

On Call Deposit (IDR) obtained from LHBU or Reuters

Table of Current Account Interest Desember 2021

Tier ‘ Interest Rate
IDR
Progressive Daily Current Account Service Calculation
IDRO - IDR5 million 0.00%
> DR5 juta - IDR100 million 0.50%
> DR100 juta - IDR1 billion 0.75%
> DR1 miliar - IDR500 billion 0.90%
> DR500 miliar - IDR750 billion 1.25%
> DR750 billion 1.75%
Current Account Escrow Account Same as current account Rupiah, and had to be included in the Cooperation Agreement (PK)

FOREIGN EXCHANGE

USD FX CURRENT ACCOUNT

< USD25.000 0.00%
> USD25.000 - < USD100.000 0.15%
> USD100.000 0.20%
SGD FOREX CURRENT ACCOUNT

< SGD25.000 0.00%
> SGD25.000 - < SGD100.000 0.15%
> 5GD100.000 0.10%
EUR FOREX CURRENT ACCOUNT

EUR 0.10%
JPY FOREX CURRENT ACCOUNT

JPY 0.00%
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Performance Achievement

Based on the strategy implemented, in 2021 Bank Jatim presented
good performance in accordance with the target. The Bank’s
performance analysis is presented as follows.

Operational and Financial Performance

In the midst of economic recovery efforts, Bank Jatim’'s
performance in 2021 obtained good results. From an operational
perspective, total consumer loans in 2021 reached IDR26.31
trillion, an increase of 1.25% compared to 2020 which amounted
to IDR25.99 trillion. Micro, Retail and Program Loans disbursed
loans of IDR4.98 trillion, an increase of 19.38% compared to
2020 of IDR4.17 billion.

Third party funds in 2021 also increased. Current accounts in
2021 reached IDR25.86 trillion, an increase of 22.93% compared
to 2020 which reached IDR 21.04 trillion. Total Savings in 2021
reached IDR24.26 trillion, an increase of 8.16% compared to 2020
which reached IDR22.29 trillion. Time deposits in 2021 reached
IDR31.09 trillion, an increase of 33.33% compared to 2020 which
reached IDR23.32 trillion.

From other services, there was an increase in the performance
of the treasury and custodian. In 2021, the treasury business
increased with a portfolio increase of 33.53% from IDR 33.91
trillion in 2020 to IDR45.28 trillion in 2021. Bank Jatim’s custodial
services increased in terms of the number of assets under custody.
Total assets under custody in 2021 reached IDR1.88 trillion, an
increase of 25% compared to 2020 which reached IDR1.49
trillion.

From the sharia segment, funding realization in 2021 reached
IDR1.98 trillion, an increase of IDR159.36 billion or 8.73%
compared to 2020 of IDR1.82 trillion. Total financing in 2021
was realized at IDR1.76 trillion, an increase of IDR155.01 billion
or 9.64% compared to 2020 of IDR 1.61 trillion. Other services-
sharia also increased in 2021. FASBIS Bank Jatim Business Unit was
recorded at IDR1.13 trillion, an increase of IDR748.60 billion or
197.83% from December 2020.

Good achievements could also be seen from the financial side.
Net interest and sharia income in 2021 reached IDR4,677,681
million, an increase of 15.29% compared to the previous year
which reached IDR4,057,270 million. Profit for the year in 2021
reached IDR 1,523,070 million, an increase of 2.29% compared
to the previous year which reached IDR1,488,962 million. With
the increase in the Company’s profit for the year, the Company’s
equity also increased. Equity in 2021 reached IDR10,910,539
million, an increase of 9.05% compared to the previous year
which reached IDR10,004,948 million. The total assets of Bank
Jatim in 2021 reached IDR100,723,330 million, an increase of
20.45% from last year's IDR83,619,452 million.

Comparison Between Achieved Results and
Targets

In general, Bank Jatim had met the expectations of the
stakeholders. Various targets that had been set had been realized
in 2021. The achievement of total assets managed to exceed the
target of 114.46%, Third Party Funds and deposits from other
banks also exceeded the target of 112.43% and 158.14%,
respectively. On the one hand, loans extended reached 94.44%.
Operating income other than interest managed to exceed the set
target of 118.06%. Profit for the year managed to exceed the set
target of 111.38%.

The achievement of the CAR ratio was 102.73%. RoA and RoE
managed to exceed the target by 101.37% and 108.26%,
respectively. In the future, Bank Jatim will always carry out the
implementation of the strategies that have been set, so that the
financial performance of Bank Jatim in the future will continue to
experience continuous improvement.

Obstacles Faced by the Bank

Throughout 2021, the Bank also faced several obstacles. These
constraints included information technology-based product and
service infrastructure that was not yet optimal in accommodating
the development of the banking business and the less than optimal
digitization of business processes. To overcome these obstacles,
Bank Jatim invested in technology to remain competitive in the era
of the industrial revolution 4.0. Another obstacle was the quality of
human resources (HR) which was less than optimal, so Bank Jatim
implemented a strategy to continue the process of accelerating
transformation initiatives to increase productivity.

Meanwhile, from the external side, the COVID-19 pandemic
condition that continued in 2021 was one of the factors influencing
the dynamics of the global and national economy, it also had an
impact on the Bank’s business performance, although in general it
was not too significant. However, competitive advantage, continuous
transformation and innovation, as well as the implementation of
adaptive strategic policies were able to further reduce the impact
of the pandemic on the Bank’s business performance. This was
reflected in financial performance which experienced positive growth
throughout 2021.

Important Things Expected to Happen
on The Future and Business Prospects

Even though economic conditions started to show signs of
recovery, prospects for further global economic recovery are
expected to vary among countries, depending on the distribution
and availability of access to vaccinations, as well as accelerated
normalization of monetary policy at several central banks and
rising geopolitical tensions. The recovery in global economic
conditions is expected to continue, supported by increased
vaccination coverage and continued expansionary fiscal policy.
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The momentum of global economic improvement is also expected
to occur in the national economy, to continue in 2022 in line with
the recovery process of domestic economic activity, although the
increase in cases of COVID-19, the Omicron variant, needs to be
watched out for. Meanwhile, the capacity and development of the
financial services sector in 2022 will still depend on the sentiment
of economic recovery and the resolution of COVID-19.

The Bank’s policies and strategic steps are directed at increasing
business growth after the recovery from the COVID-19 pandemic,
improving and optimizing the information technology sector,
which focuses on the following internal advantages:

1. Digital banking technology infrastructure that is sufficient to
compete with the industry by utilizing shifting behavior of the
people in the use of technology, as well as the demographic
landscape of the population which is dominated by millennials.

2. Good relationship and synergy with various related parties,
including the Bank’s shareholders.

3. Resilience and relatively high capital adequacy of the Bank.

4. Optimizing the role of the Bank'’s office network that extends
to the islands of East Java Province, as well as the Jakarta and
Batam areas.

Various estimates of global and national economic conditions as

well as the banking industry, Bank Jatim has the opportunity to

grow. Opportunities owned by Bank Jatim include the following:

1. The market share of Bank Jatim is still large, especially civil
servants.

2. The high population of millennials who are internet and
e-commerce users.

3. Synergy and collaboration with the government and other
financial/non-financial industries.

4. Development of supporting infrastructure for economic
development in East Java Province which still the become
main focus in addition to focusing on health and social.

5. The potential for local taxpayers is still high.

By utilizing its internal advantages, Bank Jatim is optimistic that it

has good prospects in the future. Therefore, the formulation of

the Bank’s business development strategy in 2022 is focused on
the following:

1. Loan/financing activities, especially to the productive and
potential economic sectors, which are balanced with the
development and improvement of infrastructure supporting
business activities (improvement of provisions and supporting
technology) while still considering the principles of prudential
banking.

2. Optimization and improvement of information technology-
based products and services while still taking into account the
principles of prudential banking and security.

3. Market expansion and deepening in order to increase
business and achieve financial inclusion by improving services
and optimizing the role of networks, including smart behavior
agents.

4. Utilization of strategic projects, in order to encourage
economic growth and improve business performance through
productive lending to strategic sectors and MSMEs, especially
in East Java Province.

5. Expansion and improvement of cooperation with various
parties, in the context of increasing business in the field of
funds and loan/financing.
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6. Maintain good relations with customers, especially
shareholders, by providing full support for government
programs and taking an active role in strategic projects,
especially in East Java Province.

7. Management of third party funds in the context of optimizing
the CASA ratio, as well as optimizing the role of the Treasury.

Corporate Governance

The implementation of good corporate governance (GCG)
encouraged good performance in the Bank’s business activities.
Bank Jatim committed to implementing GCG by implementing
it properly, and always complying with the prevailing laws and
regulations. In order to improve the implementation of Bank
Jatim’s governance in a sustainable manner, Bank Jatim applied
the five GCG principles, namely transparency, accountability,
responsibility, independence and fairness. The five principles
were implemented through fulfilling the interests of shareholders
and providing equal treatment to all shareholders; fulfilling of
the interests of other stakeholders; implementing disclosure and
transparency; and carrying out the duties and responsibilities
of the Board of Commissioners as the supervisory function and
providing advice to the Board of Directors.

Fulfillment of Shareholders’ Rights

The Bank fulfilled the rights of shareholders including paying
dividends fairly and on time. The new shareholders from this Public
Offering had the same and equal rights as the old shareholders of
the Company, including the right to receive dividends. The amount
of dividends to be distributed was linked to the Bank’s profit for
the financial year concerned, without neglecting the level of
the Company’s profits and without prejudice to the right of the
General Meeting of Shareholders of the Company to determine
otherwise in accordance with the provisions of the Company’s
Articles of Association. In addition to the distribution of dividends,
the Company also fulfilled the rights of shareholders as follows:
1. Series A shares were shares that gave special rights to their
holders in the quorum of attendance and approval of the

GMS to:

a. Attend and approve the appointment, dismissal and
approval of the resignation of the Board of Directors and
the Board of Commissioners.

b. Attend and approve changes to the articles of association
for issuance of equity securities or changes in issued and
paid-up capital.

c. Attend and approve the deposit of shares in the form of
objects other than money, both tangible and intangible.

d. Attending and approving mergers, consolidations,
takeovers and separations as well as submitting
applications for the bankruptcy and dissolution of the
Company.

2. Except for special rights as referred to in point 1 above, series

B shareholders had the same rights.

The Bank held the Annual GMS in a timely manner. The 2020
Fiscal Year GMS was held on May 3, 2021. The Annual GMS was
well held in accordance with the set agenda.



Equal Treatment for All Shareholders

Bank Jatim had given equal treatment to all shareholders. As long
as the articles of association did not specify otherwise, Series A
shareholders and Series B shareholders had the same rights and
each 1 (one) share gave 1 (one) voting right. All Shareholders had
the same rights in obtaining information related to the Company.
Bank Jatim provided equal treatment to all Shareholders in
providing information needed by investors or Shareholders so
that there was no inside information only known to the Majority
Shareholders.

Fulfillment of The Interests of Stakeholders

Bank Jatim identified stakeholders with the aim that the Bank
knew clearly who had the most interest in the Bank on a reciprocal
basis, what relationships were forged, and what things needed
to be communicated and how to maximize the characteristics of
the communication media so that the Bank could communicate
with stakeholders effectively until finally achieve the expected
target. The Bank also constantly reviewed the social, economic
and environmental impacts so that the Bank could increase the
positive impact and reduce the negative impact in the Company’s
business activities as well as provide added value for stakeholders.
The Bank continued to improve the quality of service to all
customers. The Bank targeted to always strive to meet customer
expectations, one of which was through handling complaints
targeted to be resolved in accordance with the standard level
agreement. Regarding customer satisfaction, the Bank always
strived to ensure the security of every product and feature offered/
launched to consumers.

Bank Jatim had an internal policy regarding the Procurement of
Goods and Services, namely the Decree of the Board of Directors
No. 060/03/34/DIR/UMM/KEP, dated October 4, 2021 regarding
Standard Operating Procedure (SOP) for the Procurement of
Goods/Services PT Bank Pembangunan Daerah Jawa Timur
Tbk. The guideline regulated the principles of procurement of
goods/services, namely: efficient, effective, open, competitive,
transparent, fair and accountable. The guideline was also a guide
for the Bank in carrying out the process of procuring goods
and services that were strategic and non-strategic to support
the Bank’s operational activities in accordance with the quality,
quantity and time determined at the best price and applying risk
management principles.

Regarding the procurement of goods and services, Bank Jatim
targeted that the implementation of the procurement of goods
and/or services within Bank Jatim was in accordance with the
principles stipulated in the guidelines for the procurement of
goods/services. In addition, Bank Jatim also always strived to
update the guidelines regularly to suit current conditions. Increase
the professionalism of the independence and responsibility of the
parties involved in the planning and process of procuring goods/
services. In the context of implementing the procurement of goods/
services in accordance with the principle of transparency, Bank
Jatim always provided information related to the procurement
process openly to prospective procurement participants.

Bank Jatim realized that its business operations directly or
indirectly had an impact on the environment, so protecting the
environment for current and future survival became a top priority.
Bank Jatim targeted to participate in sustainable development, so
that in its business operations, apart from making a profit, it also
contributed to society and the environment.

The Bank committed to providing opportunities, facilities and
infrastructure for employees to actualize their potential and play
an active role in improving their performance and competence.
Human Resources Development (HR) of Bank Jatim was known as
Human Capital Management (HCM) with a more comprehensive
approach than Human Resource Management (HRM). Through
the implementation of HCM, Bank Jatim treated employees as
assets and adds value and supports all functions or as strategic
partners of the Bank.

The Bank provided contact details through the Bank’s website
or Annual Report in which stakeholders could use to submit
complaints, suggestions or possible violations of their rights.
In improving the implementation of GCG implementation at
Bank Jatim, the Bank’s management committed to running the
company professionally based on behavior in accordance with the
code of ethics. Therefore, if there was a violation of the code of
ethics, management prepared reporting media that was managed
transparently and fairly through the Whistleblowing System.

Disclosure and Transparency

The Bank implemented information disclosure required for

stakeholders. Regarding share ownership, the Bank disclosed

information including:

1. Shareholders of 5% or more.

2. Share ownership, both direct and indirect, from major
shareholders and/or shareholders in large numbers.

3. Direct and indirect share ownership of the Board of Directors
and the Board of Commissioners.

The Bank also carried out information disclosure through annual

reports. The Company’s annual report contains:

1. Vision, mission, goals and objectives of the Bank.

2. Financial and non-financial performance.

3. Dividend policy.

4. Detailed biographies of all Directors and Board of
Commissioners.

5. Detailed the attendance of each Board of Directors and Board
of Commissioners in all Board of Directors and Board of
Commissioners meetings held throughout the year.

6. Total remuneration for each member of the Board of Directors
and Board of Commissioners.

7. Related party transactions.

8. Public Accounting Firm and its audit and non-audit fees.

In addition to the annual report, the Bank also disclosed company
information through quarterly reports, financial reports which
could be viewed on the Company's website. The public could
access all financial and non-financial reports submitted by Bank
Jatim transparently through various available facilities in a timely,
complete and accurate manner.
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Disclosure of Bank information was done through internal
communication and external communication. Bank Jatim used
various communication channels to both internal and external
parties that aimed to build the company’s image through print
media, electronic media, broadcast media, display media and
others. To made it easier for the public to get the latest information
about the company, Bank Jatim had a corporate website that
could be accessed through www.bankjatim.co.id which also
functioned as a service portal.

In maintaining the trust of shareholders and stakeholders, the
Bank Jatim Investor Relations team dealt directly with investors,
analysts, and shareholders to explain the Bank’s performance. Bank
Jatim always committed to being transparent in the submission
of reports, both periodic and incidental reports to regulators in
accordance with the laws and regulations in a timely manner.

Responsibilities of The Board of
Commissioners

The Board of Commissioners became the Corporate Governance
organ of which task was to carry out general and/or specific
supervision in accordance with the Articles of Association, provide
advice to the Board of Directors, and ensure that the Company
implements the principles of good corporate governance. The
Board of Commissioners was responsible to the GMS in terms
of supervising the policies of the Board of Directors on the
Company’s operations in general which referred to the approved
business plan, as well as ensuring compliance with all applicable
laws and regulations.

Throughout 2021 the Board of Commissioners provided

recommendations and carried out the duties and responsibilities

of the Board of Commissioners through forums including:

1. Board of Commissioners Meeting

2. Meeting with the Committees under the Board of
Commissioners

3. On site visit of the Board of Commissioners together with the
Committees under the Board of Commissioners.

During 2021, the Board of Commissioners issued 11 (eleven)
approval letters, including approval of the proposed Organizational
Structure, Loans to related parties, and other approvals under
the authority of the Board of Commissioners as stipulated in the
Articles of Association and applicable regulations.

The Bank also determined decisions that needed to be approved

by the Board of Commissioners, and it was regulated in the Code

of Conduct section of the Work Mechanism between the Board of

Directors and the Board of Commissioners. Matters that needed

to be approved by the Board of Commissioners were as follows:

1. General Meeting of Shareholders (GMS).

Changes in Organizational Structure.

The Bank’s Business Plan and Corporate Plan.

Maximum Lending Limit (BMPK) with Related Parties.

Internal Audit Charter and the Appointment and Dismissal of

the Head of SKAI regarding the implementation of Standards

for the Implementation of the Internal Audit Function of

Commercial Banks (SPFAIB).

6. Reports to Bank Indonesia related to conditions that endanger
the business continuity of the Bank.

s W
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7. SKAI Semester Report.

8. Approval of the Implementation Manual that had to be
ratified by the Board of Commissioners, including guidelines
for large exposure transactions such as Guidelines for Disposal
of Assets, Write-Off Loans and Write-Offs and others.

9. Others according to the provisions.

Regarding the composition of the Board of Commissioners,
currently the Bank had 67% Independent Commissioners of the
total Board of Commissioners in the Bank. The composition of
the Independent Commissioners as of December 31, 2021 was
2 (two) out of 10 (ten) people. The composition of the Board of
Commissioners.

In order to improve the role of the Board of Commissioners in
carrying out its supervisory function, the Board of Commissioners
was assisted by 3 (three) committees, namely the Audit Committee,

Remuneration and Nomination Committee, and the Risk Monitoring

Committee. The duties of the Audit Committee included:

1. Reviewing the financial information to be issued by the Bank
to the public and/or authorities, including financial reports,
projections, and other reports related to the Bank’s financial
information.

2. Reviewing compliance with laws and regulations related to
Bank activities.

3. Providing an independent opinion in the event of a difference
of opinion between the management and the accountant on
the services provided.

4. Providing recommendations to the Board of Commissioners
regarding the appointment of an Accountant based on
independence, scope of assignment, and remuneration for
services.

5. Reviewing the implementation of the audit by the internal
auditors and supervising the implementation of follow-
up actions by the Board of Directors on the findings of the
internal auditors.

6. Reviewing the implementation of the audit by the external
auditor and supervising the implementation of follow-up by
the Board of Directors on the findings of the external auditor
(OJK, BPK, KAP, Bl and BPKP).

7. Reviewing the risk management implementation activities
carried out by the Board of Directors, if the Bank did not have
a risk monitoring function under the Board of Commissioners.

8. Reviewing complaints related to the Bank’s accounting and
financial reporting processes.

9. Reviewing and providing advice to the Board of Commissioners
regarding potential conflicts of interest with the Bank.

10. Maintaining the confidentiality of Bank documents, data and
information.

11. Assisting the Board of Commissioners to:

a. Always improve the quality of the implementation of
good corporate governance by applying the principles of
transparency, accountability, responsibility, independence
and fairness, to strengthen the internal conditions of the
national banking system.

b. Encourage the implementation of good corporate
governance, the establishment of an adequate internal
control structure, improving the quality of financial
disclosure and reporting as well as reviewing the scope,
determination of independence and objectivity of public
accountants.



c. Assessing the adequacy of the Bank’s internal audit
function, to assess all aspects of activities in accordance
with applicable laws and regulations.

d. Assessing the effectiveness of the implementation of the
Bank’s internal audit tasks in creating a healthy Bank that
was able to develop properly.

The duties of the Remuneration and Nomination Committee
included:
1. Regarding the Remuneration function:

a. Providing recommendations to the Board of
Commissioners regarding the structure, policies and
amount of Remuneration for members of the Board of
Directors and/or members of the Board of Commissioners.

b. Assisting the Board of Commissioners in assessing
performance in accordance with the remuneration
received by each member of the Board of Directors and/
or member of the Board of Commissioners.

¢. In carrying out the remuneration function as referred
to in letter a above, the Remuneration and Nomination
Committee was required to carry out the following
procedures:

- Developing remuneration structure for members of
the Board of Directors and/or members of the Board
of Commissioners in the form of salary, honorarium,
incentives, benefits that were fixed and/or variable.

- Developing policies on remuneration for members of
the Board of Directors and/or members of the Board
of Commissioners.

- Preparing the amount of Remuneration for members
of the Board of Directors and/or members of the
Board of Commissioners.

d. The preparation of the structure, policy and amount of
Remuneration had to consider:

- Remuneration applicable to the industry in
accordance with the business activities and scale of
similar businesses in the industry (peer group).

- Duties, responsibilities, and authorities of members of
the Board of Directors and/or members of the Board
of Commissioners were related to the achievement of
the Bank’s goals and performance.

- Performance targets or performance of each member
of the Board of Directors and/or member of the Board
of Commissioners.

- The balance of benefits between fixed and variable.

e. Assisting the Board of Commissioners in providing
recommendations on the salary/wage system, providing
allowances and facilities for employees.

f. Assisting the Board of Commissioners in providing
recommendations on the compensation system and other
benefits for employees.

g. Ensuring that the remuneration policy was in accordance
with the provisions.

h.  Conducting regular evaluations of the implementation of
the remuneration policy.

2. Related to the Nomination function

a. Providing recommendations to the Board of
Commissioners regarding the composition of the
positions of members of the Board of Directors and/or
members of the Board of Commissioners.

b. Providing recommendations to the Board of
Commissioners regarding the policies and criteria required
in the Nomination process.

¢. Providing recommendations to the Board of
Commissioners regarding performance evaluation policies
for members of the Board of Directors and/or members of
the Board of Commissioners.

The Risk Monitoring Committee was tasked with assisting the
implementation of the supervisory and guidance functions by
the Board of Commissioners towards the executives (the Board
of Directors and their staff) in the area of risk management
implementation so that it could be carried out effectively, both
regarding risk management issues and the internal control system
as well as anticipatory steps taken by the Board of Directors in risk
management.

Development of Corporate Governance
Implementation in 2021

To evaluate the implementation of GCG in the Bank, the Bank

conducted a periodic GCG Assessment in accordance with the

provisions of SEQJK 13/SEOQJK.03/2017 dated March 17, 2017

concerning the Implementation of Good Corporate Governance

for Commercial Banks. The parameters assessed in this assessment

included:

1. Implementation of Duties and Responsibilities of the Board of
Commissioners

2. Implementation of the Duties and Responsibilities of the

Board of Directors

Completeness and Implementation of Committee Duties

Handling Conflicts of Interest

Implementation of the Bank’s Compliance Function

Implementation of the Internal Audit Function

Implementation of the External Audit Function

Implementation of the Risk Management Function, Including

the Internal Control System

9. Provision of Funds to Related Parties and Large Debtors (Large
Exposure)

10. Transparency of Financial and Non-Financial Conditions, GCG
Implementation Reports and Internal Reports

11. Bank Strategic Plan

© Nk W

In 2021, the Bank carried out assessments in semesters | and
Il. The scores obtained in the first and second semesters were
2.45 and 2.44. The results of the assessment were followed up
to increase the effectiveness of the implementation of good
corporate governance in a sustainable manner.

Committee Assessment Under The
Board of Directors

During 2021, the Board of Directors considered that the
committees under the Board of Directors had carried out their
duties and responsibilities well.
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Asset Liability Committee (ALCO)

ALCO was an asset and liability decision-making committee for
the purposes that had been outlined, a forum called the Asset
Liabilities Committee (ALCO) was needed. To reduce and eliminate
risks that occured in banking, especially Liquidity Risk, Interest
Rates and Exchange Rates, cooperation and active participation
from various decision makers, both in terms of assets and liabilities
were required. Cooperation was successful if each decision maker
knew his role and the impact of his decision on overall business
profits. During 2021, ALCO held 12 (twelve) meetings.

Risk Management Committee

The Risk Management Committee was formed in order to
maintain risk exposure at an acceptable and profitable limit, so
that the bank’s business activities could be managed and run the
bank’s business activities based on the prudential principle. During
2021, the Risk Management Committee held 5 (five) meetings.

Personnel Management Committee

The Personnel Management Committee was formed in order
to obtain optimal results in deciding critical matters in the field
of Human Capital, both strategically, policies, and the Human
Capital management system in line with the Bank’s Business Plan.
During 2021, the Personnel Management Committee held 11
(eleven) meetings.

Information Technology Committee

As part of Information Technology (IT) governance in providing
recommendations, the committee had to consider efficiency
factors as part of IT governance in order to minimize risks
associated with the use of IT and to protect the interests of the
Bank and customers. As an embodiment of IT governance in order
to minimize risks associated with the use of IT and to protect the
interests of the IT Steering Committee, the IT Steering Committee
was formed as a manifestation of the commitment of the Board
of Directors and management of Bank Jatim in the form of active
supervision of IT management. As stipulated in the POJK MRTI,
ITSC played a role in assisting the implementation of the duties of
the Board of Directors in establishing the Information Technology
Strategic Plan and Bank policies related to the use of Information
Technology. During 2021, the IT Committee held 1 (one) meeting.

Credit Committee

Credit Committee was an operational committee formed by the
Board of Directors to evaluate and/or provide loan decisions for the
amount and type of credit determined by the Board of Directors
with due regard to business development without abandoning
prudential principles including restructuring and loan settlement.
During 2021 the Credit Committee carried out its duties and
responsibility.

Credit Policy Committee

The Credit Policy Committee was a committee formed by the
Board of Directors in the context of managing credit policies with
the aim of supporting healthy lending and containing elements of
internal control from the early stages of the loan activity process to
the loan monitoring stage with due observance of the principle of
prudence. During 2021, the Conventional Credit Policy Committee
and the Financing Policy Committee carried out their duties and
responsibilities well.
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Product, Network and Procedure Committee

PRODUCT SECTOR PJP COMMITTEE

Product Sector Committee was a committee formed by the Board
of Directors to take steps to develop products/activities in both
the retail and corporate segments that could improve the Bank’s
ability to compete and develop in the banking world. During
2021, the PJP Product Sector Committee held 2 (one) meetings.

PJP COMMITTEE FOR NETWORKING

The Network Committee acted as a compiler for theimplementation
of development, status changes and/or network closures as well
as determining the class of branches and sub-branches in network
classification. The Network Committee functioned as a forum for
policy management and monitoring effectiveness of the Bank’s
network to ensure success in creating optimal profits. During
2021, the PJP Network Sector Committee held 7 (seven) meetings.

PJP COMMITTEE FOR PROCEDURE

The PJP Committee for Procedure was a committee formed by
the Board of Directors to evaluate and recommend the issuance
or updating of the Bank’s Policy and Procedure Book so that the
Implementation Manual (BPP) used as a company work guideline
did not deviate and was in accordance with the provisions. During
2021, the PJP Committee for Procedures held 26 (twenty-six)
meetings.

Changes in the Composition of the
Members of the Board of Directors

During 2021 there was no change in the composition of the Board
of Directors. Hence, the composition of the Board of Directors
of Bank Jatim was 5 (five) people consisting of 1 (one) President
Director and 4 (four) Directors. All Directors were domiciled in East
Java Province. The composition of the Board of Directors could be
seen in below.

. President Director

Rizyana Mirda . Director of Business Risk

Tonny Prasetyo . Director of IT and Operations
Ferdian Timur Satyagraha* : Director of Finance

Erdianto Sigit Cahyono . Director of Compliance and Risk
Management

Busrul Iman

* Resigned since January 14, 2022



Closing

The Board of Directors would like to thank the Board of
Commissioners for being an important part in the performance
of Bank Jatim’s business activities in the 2021 Fiscal Year. The
supervision and advice given by the Board of Commissioners also
provided direction for the policies taken by the management.
The Board of Directors also expressed gratitude to stakeholders
and shareholders, because in this era of the COVID-19 pandemic,

collaboration and synergy between various parties became the key
to success in facing these challenges.

We hoped that the cooperation that had been established so
far would be well maintained and continue to make a positive
contribution to the sustainable management of the Bank.

Surabaya, February 23, 2022
On behalf of the Board of Directors

Busrul Iman
President Director
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Dear Shareholders and Stakeholders,

Praise be to Allah
SWT, for His mercy
and grace, Bank Jatim
was able to record a
good performance

in 2021. The Board

of Commissioners
appreciated the Board
of Directors who were
able to provide good
performance in the
midst of economic
challenges still affected
by the COVID-19
pandemic.

On this occasion, the Board of Commissioners
submitted a supervisory report and provided
advice to the Board of Directors throughout
2021. In this report we conveyed the
performance assessment of the Board of
Directors, views on business prospects
prepared by the Board of Directors, views
on the implementation of Bank governance,
as well as the composition and changes
composition of the members of the Board
of Commissioners. Here we presented the
supervisory report and advice from the
Board of Commissioners regarding the
management of the Bank for the 2021
financial year.

Board of Directors
Performance Assessment

Prior to conveying the views of the Board of
Commissioners on the Board of Directors’
performance achievements, the Board of
Commissioners conveyed the frequency
and method of providing advice to the
Board of Directors as well as the Board of
Commissioners’ supervision on strategy
formulation and implementation.

Frequency and Method to
Give Advice to the Board of
Directors

The provision of advice from the Board of
Commissioners to the Board of Directors
was carried out formally and informally
in various means, either through written
letters or in meetings. Formal advice was
provided through a meeting between the
Board of Commissioners and the Board
of Directors. Meanwhile, informal advice
was provided through on-site visits. During
2021, the Board of Commissioners held 13
(thirteen) joint meetings with the Board of
Directors.

The Board of Commissioners provided
recommendations and carried out the
duties and responsibilities of the Board of
Commissioners. During 2021, the Board of
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Commissioners issued 11 (eleven) approval
letters, including approval of the proposed
Organizational Structure, loans to related
parties, and other approvals under the
authority of the Board of Commissioners
as stipulated in the Articles of Association
and applicable regulations. Some of these
approvals were as follows.

1. Approval of Audit Plan 2021

2. Approval of Adjustment of Bank Jatim
Business Plan 2021.

3. Approval of the SO Learning Center
Chart of PT Bank Pembangunan
Daerah Jawa Timur Tbk.

4. Approval of the Guidelines for the
Work Implementation of the Board of
Directors.

5. Approval of Adjustment of Bank Jatim
Business Plan 2021.

6. Approval of the 2021 Bank Business
Plan Revision.

7. Approval of Changes to the 2021
Audit Plan.

8. Approval of Financing for PT Kasa
Husada Wira Jatim (PT Panca Wira
Usaha Jatim).

9. Approval of the Terms of Reference
(KAK) and Self-Estimated Price (HPS)
for the Audit Supervision Work on
the Financial Statements of PT Bank
Pembangunan Daerah Jawa Timur Tbk
for the 2021 Financial Year.

10. Approval and Appointment of KAP to
audit the Financial Statements of PT
Bank Jatim for the 2021 Fiscal Year.

11. Approval of Bank Jatim Business Plan
for 2022.

Supervision of Strategy
Formulation and
Implementation

During 2021, the Board of Commissioners
carried out its duties, obligations and
responsibilities in order to supervise the
formulation of strategy and implementation
of the Bank’s strategy in accordance with
applicable laws and regulations and the
Bank’s Articles of Association. Supervision
of the formulation of the Bank’s strategy
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was carried out by supervising the preparation of the Bank’s

Business Plan and providing approval for the Corporate Plan and

Business Plan. While supervising the implementation of the Bank’s

strategy, the Board of Commissioners carried out supervision in

the following:

1. Supervising the achievement of the Bank’s Business Plan.

2. Evaluating the Consolidated Financial Performance of Bank
Jatim on a regular basis.

3. Performing the supervisory function of Risk Management.

4. Supervising the compliance function and review reports on
the implementation of the Compliance function and the
implementation of the Compliance Director’s duties.

5. Monitoring and evaluating the policies of the Board of
Directors.

6. Monitoring and evaluating the development and management
of Human Resources (HR).

7. Actively monitoring efforts to repair and handle non-
performing loans.

8. Evaluating and monitoring of policies in implementing the
provision of funds to related parties as well as large/Large
Exposure.

Based on FSA Regulation No. 5/POJK.03/2016 concerning the
Bank’s Business Plan, the Board of Commissioners was required
to supervise the implementation of the Bank’s Business Plan
which included management policies and strategies. The results
of the supervision were stated in the Supervision Report on the
Implementation of the Bank’s Business Plan submitted to the FSA
every semester.

In 2021, the Board of Commissioners prepared and submitted a

Supervision Report on the Implementation of the Bank’s Business

Plan to FSA as follows:

1. The Board of Commissioners’ Supervision Report on the
Implementation of the Second Semester of 2020 RBB.

2. Supervisory Report of the Board of Commissioners on the
Implementation of the First Semester Bank Business Plan
2021.

View on The Performance of the Board of
Directors

In assessing the performance of the Board of Directors, the
Board of Commissioners considered several aspects as the basis
for its assessment. These aspects included economic conditions,
performance achievements, namely operational performance,
financial performance and company soundness level. Assessment
of the performance of the Board of Directors would be presented
below.

Global economic growth experienced uncertainty and contracted
due to the COVID-19 pandemic that occurred in mid-2020.
Global economic growth in 2021 was largely supported by the
economies of developed countries, especially the United States
also supported by the acceleration of vaccination implementation
and broad economic policy stimulus. A similar recovery also
occurred in the emerging market group, which, although not as
fast as the economic recovery of developed countries, still made
a significant contribution to the global economy in 2021 (Bank
Indonesia, 2021). Nevertheless, the pressure on the economic
recovery to be higher in 2021 was influenced by various factors
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such as the discovery of a new variant of COVID-19 which spread
much faster than the previous variant, as well as rising inflation in
various countries (World Economic Forum, January 2022).

The continued impact of the COVID-19 pandemic was also
still affecting the national economy. In terms of inflation, the
consumer price index (CPl) in 2021 was recorded at 1.87%
(YoY), or an increase compared to inflation in 2020 which was
at 1.68% (YoY). This development was influenced by the core
inflation component which was relatively low, at 1.56% (YoY) or
slightly decreased compared to the previous year’s core inflation.
The decline in core inflation was influenced by the dynamics of
domestic demand which was slightly restrained due to COVID-19,
exchange rate stability, maintained inflation expectations, and
the impact of global price pressures on the domestic which was
relatively low (Indonesian Economic Report 2021, Bank Indonesia,
January 2022).

In addition to the global and national economy, the impact of
the COVID-19 pandemic still continued on the banking industry.
National banking performance was under pressure due to the
COVID-19 pandemic. Nevertheless, the performance of the
national banking system was quite conducive and began to
show improvement in 2021 following the increasingly conducive
economic conditions in the midst of the ongoing COVID-19
outbreak, although it was still faced with the risk of increasing
loan quality deterioration.

In the midst of these economic conditions, the Board of Directors
was able to face the challenges and opportunities that occurred
by recording good performance in 2021. From an operational
perspective, total consumer loans in 2021 reached IDR 26.31
trillion, an increase of 1.25% compared to 2020 which amounted
to IDR 25. .99 trillion. Micro, Retail and Program Loans disbursed
loans of IDR 4.98 trillion, an increase of 19.38% compared to
2020 of IDR 4.17 billion. Third party funds in 2021 reached IDR
81.87 trillion, an increase of 21.87% compared to 2020 of IDR
66.65 trillion.

From the financial side, Bank Jatim also recorded good
performance in 2021. Net interest and sharia income in 2021
reached IDR 4,677,681 million, an increase of 15.29% compared
to the previous year which reached IDR 4,057,270 million. Profit
for the year in 2021 reached IDR 1,523,070 million, an increase
of 2.29% compared to the previous year which reached IDR
1,488,962 million. Equity in 2021 reached IDR 10,910,539 million,
an increase of 9.05% compared to the previous year which
reached IDR 10,004,948 million. The total assets of Bank Jatim in
2021 reached IDR. 100,723,330 million, an increase of 20.45%
from last year's IDR 83,619,452 million.

In addition to operational and financial performance, the
soundness of the bank was also one of the considerations for the
Board of Commissioners in evaluating the performance of the
Board of Directors. The Bank’s soundness level was assessed based
on POJK. 4/POJK.03/2016 concerning Rating of Commercial Bank
Soundness using a risk approach (risk-based bank rating). The
assessment of the soundness of the bank was carried out on the
risk and performance of the bank which could be seen from the
final rating of the assessment results.



Assessment of bank soundness using a risk approach (risk based
bank rating) which included 4 (four) risk factors. These factors
were Risk Profile, Good Corporate Governance (GCG), Profitability
(Earnings) and Capital. The Composite Rating (PK) of Bank Jatim’s
Soundness Level on December 31, 2021 was at PK 2 (Healthy).

View on Business Prospects Developed
by The Board of Directors

The momentum for global economic improvement was expected
to occur in the national economy, which was expected to continue
in 2022 in line with the recovery process of domestic economic
activity although the increase in cases of COVID-19, the Omicron
variant, needed to be watched out for. Meanwhile, the capacity
and development of the financial services sector in 2022 would
still depend on the sentiment of economic recovery and the
resolution of COVID-19.

After considering the economic conditions, the Board of
Commissioners believed that the business prospects prepared by
the Board of Directors were correct. The Board of Commissioners
was of the view that Bank Jatim would be able to take advantage
of existing opportunities, namely shifting people’s behavior in
the use of banking technology, the demographic landscape
of the millennial age population as active users of the internet
and e-commerce, the potential for digital economy and finance,
synergy and collaboration with the government and the financial
industry. In other non-financial sectors, Bank Jatim’s market share
was still large, especially for Civil Servants (PNS) and regional-
based economic development programs in East Java Province.
This was supported by the strengths of Bank Jatim, in particular
the support of shareholders, both the Provincial Government and
Regency/City Governments, the Bank’s relatively high resilience
and capital adequacy, captive market ownership and accessibility
of government spending in East Java Province, and collaboration
with various parties, such as fintech and BPR.

Views on the Implementation of Bank
Governance

Bank Jatim committed to implementing Good Corporate Governance
and always referred to the applicable regulations. The implementation
of good corporate governance (GCG) at the Bank was also based
on implementation guidelines in accordance with international best
practices/standards. The Board of Commissioners always carried out
its supervisory function to ensure that the management of the Bank
carried out by the Board of Directors was in accordance with the
applicable laws and regulations and provides the necessary advice/
opinions on any strategic actions/activities in order to achieve the
Bank’s objectives. The Board of Commissioners was of the view that
the implementation of GCG in the Company has been running well.
This could be seen in the following GCG components.

Risk Management

Risk Management was a risk management activity through a
process of identification, measurement, monitoring, and control
of the portfolio to estimate potential losses that might occur.
With the implementation of risk management, it was expected

that the risks that could potentially occur could be mitigated and
minimized.

The Risk Management framework was contained in the Bank
Jatim Risk Governance Structure including three main parts,
namely Risk Oversight, Risk Policy and Management, and Risk
Identification, Measurement, Mitigation, and Control. The three
main sections were supported by the Audit Work Unit in ensuring
the effectiveness of their implementation.

The Board of Commissioners and the Board of Directors actively
approved and evaluated risk policies and strategies periodically. The
policies and strategies determined by the Board of Commissioners
were used as a reference by the Board of Directors to carry out the
company’s goals and have considered risk tolerance and its impact
on capital, describe and communicate risk policies and strategies
to all relevant Work Units and evaluate their implementation.

The duties, responsibilities and authorities of the Board of
Commissioners related to active supervision in Risk Management
activities included, among others:

1. Ensuring that the implementation of Risk Management was
adequate in accordance with the characteristics, complexity
and risk profile of the Bank.

2. Good understanding of the types and levels of risks inherent
in the Bank’s business activities.

3. Approving the Risk Management policy including the
Risk Management strategy and framework determined in
accordance with the Bank’s risk appetite and risk tolerance.

4. Evaluating Risk Management policies and Risk Management
Strategies at least 1 (one) time a year or more frequently when
something that could significantly affect happened the Bank's
business activities.

5. Evaluating the responsibilities of the Board of Directors and
providing direction for improvements to the implementation
of Risk Management policies on a regular basis to ensure that
the Board of Directors managed the Bank's activities and risks
effectively.

As a bank that had a vision of encouraging regional economic
growth and participating in developing small and medium-sized
businesses that focused on providing loans to the MSME sector, it
was strongly influenced by changes in the business climate such as
inflation and competition with foreign products. Hence, more and
more foreign products entered Indonesia as a result of the free
trade that Indonesia was participating in. Efforts to minimize these
negative impacts were carried out through risk management
based on prudential principles to ensure healthy and sustainable
growth of the Bank’s performance.

Risk management as an inseparable ingredient in business growth
and daily business activities of the Bank was carried out in various
efforts, including:

1. Presenting an opinion from a risk point of view on each new
activity and bank product, including the addition of the Bank’s
service network.

2. Continuously improving operational policies and procedures,
adjust risk tolerance limits to ensure an optimal balance
between asset quality and business profitability.

3. Keeping the implementation of risk management in line
with changes in the macro economy as well as the business
development of Bank Jatim.
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In accordance with FSA Regulation No. 18/POJK.03/2016
concerning Application of Risk Management for Commercial
Banks, article 23 regulated the obligation of Banks to submit Bank
Risk Profile Reports to FSA every 3 (three) months (quarterly). The
Board of Commissioners was of the view that the implementation
of risk management at Bank Jatim had gone well. This could be
seen from the results of the self-assessment of the Bank’s risk
profile as of December 2021, namely, rank 2 (PK-2) with an
inherent risk rating of low to moderate and a Risk Management
Implementation Quality (KPMR) rating of Fair.

The Board of Commissioners through the Risk Monitoring
Committee assessed that the adequacy of risk management was
effective and adequate as reflected in:

1. Adequacy of Risk Management policies and procedures as
well as determination of effective Risk limits which include,
among others:

a. Determination of the use of measurement methods and

Risk Management information systems.

Determination and determination of Risk limit.

Determination of Risk rating

Preparation of contingency plans in the worst case scenario

Determination of the internal control system in the

application of Risk Management.

2. Adequacy of risk identification, measurement, monitoring
and control processes, and an adequate Risk Management
Information System.

o n o

The Bank also continuously evaluated the effectiveness of the risk
management system. The evaluation included adjustments to the
strategy and risk framework as part of the risk management policy,
the adequacy of the risk management information system and the
adequacy of the risk identification, measurement, monitoring and
control processes.

One form of evaluation of risk management policies was the
evaluation of Risk Management Policies and Standard Procedures.
The Board of Commissioners played an active role in the evaluation
of the risk management system by reviewing the results carried
out by the Board of Directors as the organ responsible for the
effectiveness of the implementation of the risk management
system. The evaluation results showed that the implementation
of Bank Jatim risk management during 2021 was quite adequate.
Evaluation of the implementation of risk management was carried
out periodically. The evaluation results were then submitted to
various levels of management as well as to relevant external
parties such as the Financial Services Authority.

Internal Control System

In order to create and improve the quality of risk management

implementation supporting the effectiveness of the risk-based Bank

supervision framework, Bank Jatim was required to have a reliable and

effective Internal Control System (SPI) in managing its risks determined

by the Bank’s management on an ongoing basis, in order to:

1. Maintain and secure the assets of the Bank.

2. Ensure the availability of more accurate reports.

3. Improve compliance with applicable regulations.

4. Reduce the financial impact or the impact of losses,
irregularities including fraud and violations of prudential
aspects.
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5. Improve organizational effectiveness and improve cost
efficiency.

The Board of Commissioners was of the view that the
implementation of the internal control system at Bank Jatim had
been running well. The Board of Commissioners and the Board of
Directors provided direction on the results of the audit report on
the Adequacy of the Internal Control System that had been carried
out by the Internal Audit Division by holding regular coordination
meetings related to issues that became obstacles to the Bank’s
operations and the achievement of bank performance including
discussions related to the findings of the Internal Audit within a
certain period . The Board of Commissioners and the Board of
Directors considered that the adequacy of the internal control
system had been effective and adequate.

Bank Jatim implemented internal controls in accordance with
the Committee of Sponsoring Organizations of The Treadway
Commission (COSO) Internal Control Framework as follows:

1. Control environment. Control environment factors included
ethical values, and competence of people and entities,
management philosophy and operating style that prioritizes
integrity and corporate values implemented in management
control as a reference as a standard of corporate behavior.
The Board of Commissioners also monitored the evaluation of
the implementation of internal control made by the internal
auditors and external auditors with the aim of ensuring that
there were improvements to bank problems that could reduce
the effectiveness of internal controls. Management also
strived to place individuals with integrity, competence and
effectiveness in their work (right man in the right place).

2. Risk assessment. Management identified, analyzed, measured
risks to ensure the adequacy that the risks in a company were
managed in accordance with the risk appetite relevant to
the bank’s business and operations in order to achieve the
established business plan, by establishing risk identification
criteria and risk management to generate reliable financial
reports.

3. Control activities. The actions taken by management in the
context of internal control related to the implementation
of bank operations, especially the implementation of
risk management, implementation of Good Corporate
Governance in achieving the targets set by management, were
sufficient, effective and safe. It was performed by taking steps
including evaluating or updating policies and procedures, as
well as evaluating the overall security of business functions
and applications and networks included in Business Continuity
Management.

4. Information and communication. It strengthened effective
communication lines with a system that allowed the
distribution of information and communication quickly and
accurately to support the understanding and implementation
of internal control objectives, processes and responsibilities
involving the Board of Commissioners, Management, related
Divisions to employees, designed to provide reasonable
assurance about the achievement of objectives company.

5. Monitoring. In order to ensure the quality of internal control
continuously and periodically and had been running and
the necessary improvements had been made according to
existing conditions, it was necessary to carry out continuous
monitoring (on going monitoring). Monitoring on the first



line of defense was in the form of an Internal Control System
attached to each risk taking unit, while monitoring carried
out by the second line of defense on the first line of defense
had to be carried out proactively and continuously in each risk
taking unit.

The implementation of a reliable and effective internal control

system was the responsibility of all parties involved in the Bank’s

organization, including the following:

1. Directors
The Bank’s Board of Directors had the responsibility to create
and maintain an effective internal control system and ensure
that the system run safely and reliably in accordance with the
internal control objectives set by the Bank. Meanwhile, the
Director in charge of the compliance and risk management
functions had to play an active role in preventing irregularities
by establishing policies related to the precautionary principle
and conducting socialization to all employees.

2. Board of Commissioners
The Bank’s Board of Commissioners was responsible for
supervising the implementation of internal control in general,
including the policies of the Board of Directors that determine
the internal control.

3. Internal Audit Unit (SKAI)
Internal Audit Unit (SKAI) had to be able to evaluate and
play an active role in improving the effectiveness of the
Internal Control System on an ongoing basis in relation to
the implementation of the Bank’s operations that had the
potential to cause losses in achieving the targets set by the
bank’s management. In addition, the Bank needed to pay
attention to the implementation of an independent internal
audit through an adequate reporting channel, and the
expertise of the internal auditor, especially to the practice and
application of risk assessment.

4. All Bank Officers and Employees
Every bank officer and employee had to understand and
implement the internal control system established by bank
management. Effective internal control increased the
responsibilities of bank officials and employees, encouraged an
adequate risk culture and compliance culture, and accelerated
the process of identifying unhealthy banking practices and the
organization through an efficient early detection system.

5. External parties
Bank external parties included the Financial Services Authority,
Bank Indonesia, external auditors, and bank customers who
had an interest in the implementation of a reliable and
effective bank SPI.

Whistleblowing System

In order to prevent cases of operational irregularities at the Bank, in
particular fraud that could harm customers or banks and the issuance
of Bank Indonesia Circular Letter No. 13/28/DPNP dated December
9, 2011 regarding the Implementation of Anti-Fraud Strategy for
Commercial Banks, it was necessary to increase the effectiveness of
internal control as an effort to minimize the risk of fraud, including
implementing an anti-fraud strategy.

The success of implementing an anti-fraud strategy as a whole was
highly dependent on the commitment and enthusiasm of the Board
of Commissioners and the Board of Directors to foster an anti-fraud
culture and awareness at all levels of the Bank’s organization. One

of them was by making a written commitment called the Anti Fraud
Declaration signed by the Board of Commissioners, the Board of
Directors and all employees of the Bank's organizational ranks. The
Board of Commissioners also played a role in evaluating the Special
Audit Report submitted by the Special & Assurance Sub Division to
provide direction regarding the effectiveness of the implementation
of the Whistleblowing System (WBS).

Prevention and detection measures as well as identification of
potential vulnerability risks were an early warning system for the
operational process. Identification of findings that indicated fraud
was implied in the whistleblowing policy and mechanism. Through
this mechanism, it was expected to detect early on the occurrence of
a violation and could increase the level of participation of employees,
customers and other stakeholders in reporting a violation and be used
as an early warning for the possibility of a violation at Bank Jatim.

There were 2 (two) types of violations, namely disciplinary violations
and indisciplinary violations related to code violations processed
through the Human Capital Division, and the actions were in the
form of Coaching, Mentoring and Counseling related to disciplinary
violations, which types of violations could later be processed and
investigated by the Internal Audit Division. .

As a form of Bank Jatim’s commitment to implementing an anti-

fraud strategy and a violation complaint mechanism and ensuring

protection for whistleblowers with good intentions, the Bank was
obliged to:

1. Banks were obliged to protect whistleblowers.

2. The protection provided by banks to whistleblowers was
intended to encourage whistleblowers to report fraud
complaints in a clear, detailed and transparent manner.

3. Whistleblower protection included protection of the identity
of the whistleblower and the contents of the report.

4. The Bank was committed to protecting whistleblowers with
good intentions, and the bank would comply with all relevant
laws and regulations as well as applicable best practices in
protecting whistleblowers.

5. Allreports of fraud complaints was guaranteed confidentiality
and security by the Bank and whistleblowers could obtain
information regarding the progress of the complaint.

6. The Bank provided protection to the bank’s internal employee
whistleblowers from the following:

- Dismissal.

- Demotion.

- Discriminatory.

- Intimidation.

- Other protections in accordance with applicable laws and
regulations.

Bank Jatim continued to strive to improve the understanding
and concern of employees and other parties to report violations
through a whistleblower facility so that it was expected to be able
to create a clean and integrity work environment. In this regard,
the following steps had been taken:

1. Conducting an Anti Fraud Strategy (SAF) program, including
surprise audits (Operational and Credit).

2. Conducting socialization related to the implementation of
anti-fraud strategy and whistleblowing system at the exit
meeting of audit results and employees, including new
employees.
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3. Providing material related to the implementation of anti-fraud
strategies and the whistleblowing system in the education
schedule for employee promotion programs.

4. Developing the SAF system

The Board of Commissioners was of the view that the management
of the Whistleblowing System at Bank Jatim had been running well.
In 2021, there were 11 (eleven) reports through the whistleblower
facility. Of the 11 (eleven) reports, 10 (ten) complaints had been
processed and 1 (one) complaint was not proven.

Regarding WBS implementation, the Board of Commissioners
had a role in reviewing the results of special audit reports from
W8S reports audited by the Special & Assurance Sub Division. The
Special Audit Report was further reported in the Semester Report
on the Implementation of Anti-Fraud Strategy by the Operational
& Financial Audit Sub-Division.

Performance Assessment of
Committees under the Board of
Commissioners

In order to improve the role of the Board of Commissioners in
carrying out its supervisory function, the Board of Commissioners
was assisted by 3 (three) committees, namely the Audit
Committee, Remuneration and Nomination Committee, and
the Risk Monitoring Committee. Performance appraisal of the
Committees under the Board of Commissioners was carried out
periodically (annually).

The evaluation criteria for the Committees under the Board
of Commissioners were based on the Key Performance
Indicators (KPI) determined for each Committee under the
Board of Commissioners. KPI Committee under the Board of
Commissioners consisted of 3 (three) aspects, namely Active
Supervision, Passive Supervision and Competency Development.
The Board of Commissioners considered that during 2021 the
Committees carried out their duties and responsibilities quite
effectively and worked independently and provided useful input/
recommendations for the Board of Commissioners.

The details of the KPIs of the Committees under the Board of
Commissioners and their achievements throughout 2021 are
presented as follows.

Audit Committee

Active Surveillance

1. Audit Committee meetings during 2021 were held 13 times.

2. Coordination Meetings with related Divisions during 2021
were held 11 times.

3. The implementation of visits to branches in order to carry out
the supervisory function in 2021 was carried out according to
the target.

Passive Surveillance

1. Reviewing the projection of financial information and
other reports related to financial information carried out in
accordance with the provisions and on time according to the
target.
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2. Providing recommendations to the Board of Commissioners
regarding the appointment of an Accountant based on
independence, scope of assignment, and service fees carried
out in accordance with the provisions.

3. Reviewing the implementation of the audit by the internal
auditor and supervising the implementation of follow-up by
the Board of Directors on the findings of the internal auditor
carried out in accordance with the provisions and on time
according to the target.

4. Evaluating the results of the Annual Historical Financial General
Audit from KAP (Public Accounting Firm) in accordance with
the provisions.

5. Following-up Evaluation/Monitoring of General Audit
Findings from Internal & External Parties in accordance with
the provisions and on time.

6. Monitoring the implementation of GCG was carried out in
accordance with the provisions and on time according to the
target. Evaluation of the Audit Plan from the Internal Audit
Division for Approval of the Implementation of the Audit Plan
in accordance with the provisions

Competency Development
The implementation of the Workshop/seminar/Audit Committee
in 2021 wasl only carried out 1 (once).

Remuneration and Nomination Committee

Active Surveillance

1. The Remuneration & Nomination Committee meeting was
conducted in accordance with the set targets.

2. Coordination Meetings with related parties for Passive
Supervision were carried out according to the set targets.

3. Preparation and timely submission of Committee reports.

Passive Surveillance

1. Preparing a Time Table and carrying out the nomination
process for Bank Management according to the time required.

2. Developing policies and criteria for nomination of candidates
for Bank Management according to the time specified.

3. Conducting performance evaluation of the Company’s
Management at least 2 times a year (every semester).

4. Carrying out a review and providing proposals for candidates
for the Company’s Management who met the requirements
to the Board of Commissioners according to the time table
set.

5. Developing the structure and policies on the Remuneration of
the Company’s Management (Board of Commissioners and
Directors).

6. Preparing the amount of remuneration for members of
the Board of Directors and/or members of the Board of
Commissioners

Risk Monitoring Committee

Active Surveillance

1. The Risk Monitoring Committee Meeting during 2021 was
held 7 times.

2. Coordination Meetings with Related Divisions during 2021
were held 7 times.

3. A visit to monitor the implementation of branch risk
management in 2021 was carried out according to the target.



Passive Surveillance

1. Evaluation of the Conventional Bank Jatim Risk Profile had
been carried out by the Risk Monitoring Committee in
accordance with the provisions.

2. Evaluation of the Bank Jatim Sharia Unit Risk Profile had been
carried out in accordance with the provisions.

3. Evaluation of the conformity of risk management policies
with the implementation of Bank policies was carried out in
accordance with the provisions.

4. Evaluation of the work implementation of the SKMR/Company
Risk Management Division was carried out in accordance with
the provisions and on time according to the target.

5. Evaluation of the work implementation of the Risk Management
Committee (KOMENKO) was carried out in accordance with
the provisions and on time according to the target.

6. Evaluation and Opinion on Large Esposure Loans and Board of
Commissioners Approval on Related Party Loans were carried
out in accordance with the provisions.

7. Monitoring and evaluating the adequacy of the process
of identification, measurement, monitoring and control of
Risk Management were carried out in accordance with the
provisions.

Competency Development
The competency improvement program, attending education,
training and seminars in 2021 was only carried out 1 (once).

Changes in Board of Commissioners’
Composition

During 2021, there was a change in the composition of the
members of the Board of Commissioners as explained below:

COMPOSITION OF THE BOARD OF COMMISSIONERS
BEFORE THE ANNUAL GMS FOR THE FISCAL YEAR 2020

The composition of the Board of Commissioners prior to the 2020
Fiscal Year Annual GMS was 6 (six) people consisting of 1 (one)
President Commissioner, 3 (three) Independent Commissioners
and 2 (two) Commissioners. All of the Board of Commissioners
were domiciled in East Java Province. The composition of the
Board of Commissioners is as follows.

Akhmad Sukardi
Rudi Purwono

President Commissioner
Independent Commissioner

Candra Fajri Ananda :
Muhammad Mas’ud
Budi Setiawan

Heru Tjahjono

Independent Commissioner
Independent Commissioner
Commissioner
Commissioner

COMPOSITION OF THE BOARD OF COMMISSIONERS AFTER
THE ANNUAL GMS FOR THE FISCAL YEAR 2020
On May 3, 2021, the Annual GMS for Fiscal Year 2020 decided
to change the composition of the Bank’s management as follows:
1. To honorably discharge a member of the Board of
Commissioners due to the end of their term of office, namely:
a. President Commissioner: Akhmad Sukardi
b. Commissioner: Budi Setiawan
¢. Independent Commissioner: Candra Fajri Ananda
d. Independent Commissioner: Rudi Purwono
2. Approved the reappointment of members of the Board of
Commissioners, namely Independent Commissioner Candra
Fajri Ananda.

Hence, the composition of the Board of Commissioners after
the Annual GMS for the Financial Year 2020 was 3 (three)
people consisting of 2 (two) Independent Commissioners and
1 (one) Commissioner. All of the Board of Commissioners were
domiciled in East Java Province. The composition of the Board of
Commissioners is as follows.

Candra Fajri Ananda :
Muhammad Mas’ud
Heru Tjahjono

Independent Commissioner
Independent Commissioner
Commissioner

Closing

On this occasion, the Board of Commissioners would like to thank
and express appreciation to the Board of Directors, management
and all employees. The Board of Commissioners expressed the
highest appreciation for the performance that had been achieved
in the 2021 Fiscal Year amidst the COVID-19 pandemic conditions.
The Board of Commissioners was also grateful for the trust given by
shareholders to become an important part of the banking business
journey. To the stakeholders, the Board of Commissioners would
like to thank you for the cooperation that had been going on so
far. In the future, the Board of Commissioners sincerely hopes that
all levels of the Bank can continue to formulate the right strategy
and be able to bring the Bank towards better growth.

Surabaya, February 23, 2022
Board of Commissioners

Muhammad Mas’u
Independent Commissioner

rd
Candra Fajri Ananda
Independent Commissioner

Heru Tjahjono
Commissioner
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Responsibility of 2021 Annual Report

We, the undersigned, state that all information in the 2021 Annual Report of PT Bank Pembangunan Daerah Jawa Timur Tbk. has been
published in complete version, and we are fully responsible for the accuracy of the contents of this report.

This statement was made with actual facts.

Surabaya, February 23, 2022

Board of Directors

Busrul Iman

President Director
and
Acting Director of Commercial and Corporate

b

Rizyana Mirda Erdianto Sigit Cahyono Tonny Prasetyo
Ditector of Business Risk Director of Compliance Director of IT and Operations
and and Risk Management and

Acting Director of Consumer, Retail

Acting Director of Finance
and Sharia Business
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Muhammad Mas’ud
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A

Company
Profile

‘ ‘ Bank Jatim’s business journey
began in 1961, currently Bank
Jatim has 1 Head Office and
1,851 office networks consisting

of Branch Offices, Sub-Branch

Offices, Cash Offices, Payment

Points, Car Cash/Counters

and ATM/CRM.
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Company
Profile

Corporate Identity

Company Name
PT Bank Pembangunan Daerah Jawa Timur Tbk.

Nick Name
Bank Jatim

Date of Establishment
August 17, 1961

Business Fields
Finance

Legal Basis of Establishment Ownership

Notarial Deed Anwar Mahajudin No. 91 dated East Java Provincial Government (51.13%)
August 17, 1961 and strengthened by the 38 District/City Government (28.35%)
Decree of the Minister of FOwnershipinance Society (20.52%)

Number BUM.9-4-5 dated August 15, 1961.

Issued and Fully Deposited Capital
A total of 15,015,498,082 shares
with a par value of IDR3,753,874,520,500

Authorized Capital
IDR9,000,000,000,000

Stock Code
BJTM

Listing on The Indonesia Stock Exchange
July 12,2012

Number of Employees

SMS Banking As of December 2021 as many as 4,415 people
3366 . ;
(including Outsourced Personnel)
wv?/\t/,v bankjatim.co.id Call Center
-banijatim.co. 14044

www.bankjatim.id

000000

0000

Office Network Data

o Head Office @ Cash Office @ Payment Point @ CRM
@ Branch Offices @ Sub-Branch Offices @ ATMs @ Car Cash
Company’s Address

_ Head Office Corporate Secretary Investor Relations

) ja1an Basuki Rachmad 98 — 104, Umi Rodiyah Muhamad Fahmi
Surabaya 60271 Corporate Secretary Bank Jatim Head Office Corporate Secretary Bank Jatim Head Office
PO.BOX 917 JI. Basuki Rachmat no. 98-104 Surabaya JI. Basuki Rachmat no. 98-104 Surabaya

Email: corsec@bankjatim.co.id Email: iru@bankjatim.co.id

Contact Address
Call Center: 14044 | SMS Banking: 3366 | Telp: (62-31) 5310090-5310099 | Fax. (62-31) 5310838 | Email: info@bankjatim.co.id |
Web: www.bankjatim.co.id, www.bankjatim.id

@bankjatim @ bankjatim @ @bank_jatim @ bank jatim
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Name and Address of Branch Office
or Representative Office

NAME

ADDRESS

PHONE

FAX

EMAIL AND WEB

Surabaya Main
Branch

JI. Basuki Rakhmad 98-104,
Surabaya

JI. Basuki Rahmat no. 156

(031) 5310090-99

(031) 5470159

Bankjatim.cabut@gmail.com
www.bankjatim.co.id

umumsdmbanyuwangi@gmail.com

Banyuwangi Branch Banyuwangi (0333) 421755/ 426755 (0333) 421555 www.bankjatim.co.id
JI. A. Yanino. 3ART 01 RW 03 (0331) 428376/ akuntansi.bpdjember@gmail.com
Jember Branch Patrang Jember 68137 (0331) 484605-07 481502 www.bankjatim.co.id

Malang Branch

Madiun Branch

Kediri Branch

Pamekasan Branch

Bojonegoro Branch

Lumajang Branch

Ngawi Branch

Jombang Branch

Kraksaan Branch

Probolinggo Branch

Blitar Branch

JI. Jaksa Agung Suprapto 26-28
Malang

JI. Jawa No. 43 Madiun

JI. P. Kusuma Bangsa No. 122
Kediri

JI. Panglima Sudirman No. 5
Pamekasan

JI. Mastrip 70 Bojonegoro

JI. Alun-alun Barat 4 Lumajang

JI. Yos Sudarso 32 Kel.
Margomulyo Kec. Ngawi Kab.
Ngawi

JI. K.H. Wakhid Hasyim 36,
Kec. Jombang, Kab. Jombang

JI. Raya PB. Sudirman 144,
Kraksaan

JI. Soekarno-Hatta 311 Kel.
Tisnonegaran Kec. Kanigaran
Kota Probolinggo

JI. HOS Cokroaminoto 36-38,

(0341) 321961

(0351) 464432/
459202/476328/ 476315

(0354) 680270

(0324) 322451/ 322923

(0353) 882137/ 889753

(0334) 831683/ 882111

(0321) 862217

(0321) 862217

(0335) 841382/ 843184

(0335) 422552/ 421879

(0342) 801462/

(0341) 325085/
365212

(0351) 463665/
491499

(0354) 682924

(0324) 322932

(0353) 881028/
891772

(0334) 882830

(0321) 861952

(0321) 861952

(0335) 841124/
842451

(0335) 422314

(0342) 802262/

bankjatim_malang@yahoo.com
www.bankjatim.co.id

bankjatim_madiun@yahoo.com
www.bankjatim.co.id

bankjatimkediri@gmail.com
umum.bjkediri@gmail.com
www.bankjatim.co.id

bankjatim.pamekasan@gmail.com
www.bankjatim.co.id

bankjatim_bojonegoro2004@yahoo.

com
www.bankjatim.co.id

bankjatimImj@gmail.com
www.bankjatim.co.id

bankjatim.ngawi@gmail.com
umum.bankjatimngawi@gmail.com
www.bankjatim.co.id

bankjatim.jombang@gmail.com
www.bankjatim.co.id

bankjatim_kraksaan@yahoo.com
www.bankjatim.co.id

bjprob@gmail.com
www.bankjatim.co.id

bankjatimblitar@gmail.com

Blitar 806089/807333 801353 www.bankjatim.co.id
Tulunaagung Branch JI. I Gusti Ngurah Rai 1, (0355) 321105/ (0355) 321104/ bankjatim.tulungagung@gmail.com
gagung Tulungagung 321106/327581 320407 www.bankjatim.co.id

Tuban Branch

Mojokerto Branch

Sumenep Branch

Sampang Branch

Bangkalan Branch

JI. Basuki Rakhmad 13 Tuban

JI. A. Yani No. 20, Mojokerto

JI. Trunojoyo 49 Sumenep

JI. K.H. Wakhid Hasyim 111,
Sampang

JI. K.H. Moh. Kholil 38

(0356) 322725

(0321) 321261/ 323002

(0328) 662557/ 662487

(0323) 321226/
323400/325004

(031) 3095502/

(0356) 321169

(0321) 396112/
395950/ 395501

(0328) 665780

(0323) 321493/
325006

(031) 3095722

bankjatimtuban017@gmail.com
www.bankjatim.co.id

umum.mojokerto@gmail.com
www.bankjatim.co.id

bjsumenep018@gmail.com
www.bankjatim.co.id

bankjatim_sampang@yahoo.com
bjtmsampang@gmail.com
www.bankjatim.co.id

bankjatim_bangkalan@yahoo.com

Demangan Bangkalan 3093416/3099085 www.bankjatim.co.id
(0343)421061/ (0343) 426085/ bankjatim_pasuruan@yahoo.com
Pasuruan Branch Jl-Pahlawan No. 18 Pasuruan % fo045 6086/ 431957 432797 www.bankjatim.co.id

Nganjuk Branch

Trenggalek Branch

Ponorogo Branch

JI. Gatot Subroto 8 Nganjuk

JI. Panglima Sudirman No. 145
Trenggalek

JI. Diponegoro No. 42-44
Ponorogo

(0358) 325100/
325101/323910

(0355) 791676/ 791675

(0352) 461157/ 461158/
484222

(0358) 324420

(0355) 792945

(0352) 484260/
485485

bankjatim_nganjuk@yahoo.com
www.bankjatim.co.id

bankjatim_trenggalek@yahoo.com
www.bankjatim.co.id

bankjatim020@gmail.com
www.bankjatim.co.id
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BRANCH OFFICE

NAME ADDRESS PHONE FAX EMAIL AND WEB
Pacitan Branch JI. A. Yani No. 82 Pacitan (0357) 881320/ 881321 (0357) 882885/ cabang_pacitan@bankjatim.co.id
886456 www.bankjatim.co.id
bankjatim_gresik@yahoo.com
. . (031) (031) 3973976/ L ) .
Gresik Branch JI. Dr. Sutomo 181, Gresik 3982311/3982313/3980580 3990937 bankJat|m.gAre15|k@g‘ma|I.com
www.bankjatim.co.id
Sidoarjo Branch JI. Jend. A. Yani 29 Sidoarjo (031) 8956108/ 8956109 (031) 8921631 bankjatim_sidoarjo@yahoo.com

Lamongan Branch

Situbondo Branch

Bondowoso Branch

Magetan Branch

Dr. Soetomo
Surabaya Branch

Perak Surabaya
Branch

Kangean Branch

Jakarta Branch

Batu Branch

Bawean Branch

Pare Branch

HR. Muhammad
Surabaya Branch

Kepanjen Branch

Batam Branch

Ruko Permata Lamongan JI. PB
Sudirman No 72 Lamongan

JI. Basuki Rahmat 235
Situbondo

JI. Letnan Karsono No.1
Bondowoso

JI. Pahlawan No. 2 Magetan

JI. Airlangga No. 1-9 Surabaya

JI. Perak Timur 262-264
Surabaya

JI. Sriwijaya No. 431 Kec. Arjasa
Kep. Kangean Sumenep

JI. Thamrin Boulevard CT.LD1
No.1 CT.LDO02 Jakarta Pusat

JI. Panglima Sudirman No. 88
Kel. Pesanggrahan Kec. Batu
Batu

JI. Kawedanan No. 3,
Sangkapura Bawean

JI. Kusuma Bangsa No. 6 Pare

JI. HR. Muhammad No. 29
Surabaya

JI. Kawi No. 28, Kepanjen

JI. Pembangunan Komplek
Ruko Citra Mas Penuin Blok
A-05 Kel. Batu Selicin Kec.
Lubuk Baja Kota Batam

(0322) 321810/
322769/311633/ 318508

(0338) 674982/ 672123/
674983

(0332) 427456/ 427447

(0351) 895378/ 891441/
895333

(031) 99453111/ 5012107

(031) 3282635-37

(0327) 312200/ 312030/
312161

(021) 29625615-17

(0341) 511205/ 511206

(0325) 422470/
422770/423801/ 421558

(0354) 397850/ 397851

(031) 99147557/ 99141887

(0341) 398140

(0778) 8071030

(0322) 321494

(0338) 672017

(0332) 423524

(0351) 894715/
895384

(031) 5020121

(031) 3282508/
3299063

(0327) 312040

(021) 29625618

(0341) 590522
/598550

(0325) 422471

(0354) 392799

(031) 99147868/
99147763

(0341) 398141

(0778) 7602059

www.bankjatim.co.id

bankjatimlamongan28@gmail.com
www.bankjatim.co.id

bankjatim_situbondo@yahoo.com
www.bankjatim.co.id

bankjatim_bondowoso@yahoo.com
www.bankjatim.co.id

bankjatim.magetan@gmail.com
www.bankjatim.co.id
bj.sutomo@gmail.com
www.bankjatim.co.id

bankjatim_perak@yahoo.com
www.bankjatim.co.id

bankjatim034@yahoo.co.id
www.bankjatim.co.id

cabangjakarta.umum@gmail.com
www.bankjatim.co.id

bankjatimbatu@gmail.com
umumbankjatimbatu@gmail.com
www.bankjatim.co.id

bpdjatim.bawean@gmail.com
www.bankjatim.co.id

bankjatimpare042@gmail.com
www.bankjatim.co.id

bjtm.hrm@gmail.com
www.bankjatim.co.id

bankjatim_kepanjen@yahoo.co.id
www.bankjatim.co.id

bankjatimcabangbatam@gmail.com
www.bankjatim.co.id

SHARIA BRANCH OFFICE

Syariah Surabaya

Syariah Kediri

Syariah Malang

Syariah Gresik

Syariah Madiun

Syariah Jember

Syariah Sidoarjo

JI. Dr. Soetomo No. 37
Surabaya

JI. Diponegoro No. 50B Kediri

JI. Soekarno Hatta Grand Ruko
Kav. 13-14 Malang

JI. R.A. Kartini No. 220 Gresik

JI. Hos Cokroaminoto No. 128
Kota Madiun

JI. Gajah Mada 278 Jember
JI. Sunanjar Priyo Sudarmo No.

138-148 Blok A-B Sidokare
Sidoarjo

(031) 99543971

(0354) 7418278/7418279

(0341) 491333/492333

(031) 3982011

(0351) 476677

(0331) 410614

(031) 8924148/8925898

(031) 99543971

7418277/7418424

(0341)
2996502/2996503

(031) 3982027

(0351) 476666

(0331) 410613

(031)

99704074/99704084

umum.kcssurabaya@gmail.com
www.bankjatim.co.id

bankjatimsyariah_kediri@yahoo.com

www.bankjatim.co.id

bankjatimsyariahmalang@gmail.com

www.bankjatim.co.id

bankjatimsyariah_gresik@yahoo.com

www.bankjatim.co.id

jatimsyariahmadiun@gmail.com
www.bankjatim.co.id

bjsyariahjember@gmail.com
www.bankjatim.co.id

bankjatimsyariah.cabangsidoarjo@
gmail.com
www.bankjatim.co.id
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COMPANY BRAND

bankjatim &

LOGO MEANING:

The inspiration for the formation of the Bank Jatim logo
is the Garuda Bird's wings flapping upwards as a sign of
being ready to fly. The Garuda bird is the national symbol
of Indonesia. In Javanese mythology, the Garuda Bird is
the "Bird of Life” or bird of life that brings glory. Wings
are aerodynamic limbs and act as a counterweight when
flying. This function is to be reflected in the logo of Bank
Jatim with the hope that Bank Jatim can fly high towards
the desired goals, and there is a balance between funds
obtained from the public / government and channeled in
the form of credit / financing so as to create a populist
economy.

HELAI BULU

The First is the Brand Personality of Bank Jatim, which is
reflected in 5 (five) Wings on the Bank Jatim logo. The
Five Wings represent 3 (three) Pillars and 2 (two) main
bases of banking. The three banking pillars include Agent
of Development, Institutional Endurance and Services. The
two pillars of banking include good corporate governance

and risk management.

5 NEW SPIRIT OF BANK JATIM

PRO ESSIONAL
PARTNERSH P

CA E
ERVICE
TRUS WORTHY

©

3 PILLARS

e Agent of Development
e |nstitutional Endurance
® Services

2 MAIN BASES OF BANKING
e Good Corporate Governance
e Risk Management

PT Bank Pembangunan Daerah Jawa Timur Tbk.
2021 Annual Report
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Profile

Company Brief History

PT Bank Pembangunan
Daerah Jawa Timur
Tbk (“Bank”) was
established under

the name PT Bank
Pembangunan Daerah
Djawa Timur on August
17,1961 in Surabaya
with the legal basis of
establishment based
on deeds drawn up

by Notary Anwar
Mahajudin, No.91

dated August 17, 1961,
which equipped with
an operational basis
for the Decree of the
Minister of Finance

No. BUM. 9-4-5 dated
August 15, 1961.

With the existence of Law no. 13 of
1962 concerning the Basic Provisions
for Regional Development Banks, which
require that Regional Development Banks
be established by a Regional Government
Regulation, the East Java Regional
Government issued Regional Regulation
No. 2 of 1976 dated July 10, 1976. Based
on the regional regulation, the status of the
Regional Development Bank from a Limited
Liability Company was changed to a
Regional Owned Enterprise and the change
in the name of PT Bank Pembangunan
Daerah Djawa Timur was changed to Bank
Pembangunan Daerah Jawa Timur.

Operationally and in line with its
development, in 1990 the East Java
Regional Development Bank upgraded
its status from a Commercial Bank to a
Foreign Exchange Commercial Bank, this
was stipulated by the Decree of the Board
of Directors of Bank Indonesia No. 23/28 /
KEP / DIR dated August 2, 1990.

To strengthen capital, on December 29,
1994, East Java Provincial Regulation No.
26/1994 was enacted concerning the
First Amendment to East Java Provincial
Regulation No. 9/1992 concerning the
East Java Regional Development Bank, by
changing the capital structure / ownership.

66 PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Based on Article 2 of the Minister of Home
Affairs Regulation No. 1 of 1998 concerning
the Form of a Regional Development
Bank Legal Entity, then on March 20,
1999 the Regional Representative Council
(DPRD) of the Province of the East Java
Province ratified the Regional Regulation
of the Province of East Java No. 1 of 1999
concerning Changes in the Legal Entity
of the East Java Regional Development
Bank from a Regional Company (PD) to a
Limited Liability Company (PT) of the East
Java Regional Development Bank which
on August 19, 2016 has been amended
according to the Regional Regulation of
the Province of East Java No. 7 of 2016
concerning Amendments to the Regional
Regulation of the Province of East Java
Province No. 1 of 1999 concerning the
Change in the Legal Entity of the East
Java Regional Development Bank from a
Regional Company to a Limited Liability
Company at the East Java Regional
Development Bank.

This change in status of legal form was
based on the notarial deed No.1 dated
May 1, 1999 of R. Sonny Hidayat Julistyo,
S.H., which has been approved by the
Minister of Justice of the Republic of
Indonesia in Decision Letter No.C2.8227.
HT.01.01.TH.99 dated May 5, 1999 and
was published in the State Gazette of the
Republic of Indonesia No.42, dated May
25, 1999 in Supplement of the Republic
of Indonesia N0.3008/1999, then later
officially became PT Bank Pembangunan
Daerah Jawa Timur.

The Sharia Operating Unit started its
commercial operations on August 21, 2007
in accordance with the approval letter from
Bank Indonesia No. 9/75/ DS/Sb dated April
4, 2007 for the establishment of the Bank's
Sharia Unit.

In line with the economic growth and to
comply with the requirement to be Regional
Champion BPD, with one of the indicators
is to strengthen the capital structure, an
amendment of Article of Associations
was taken based on Extraordinary General
Meetings of Shareholders Decision Deeds
No.89 dated April 25, 2012 of Fathiah
Helmi, S.H., Notary in Jakarta and granted



approval from Ministry of Law and Human Rights based on decree
No.AHU-22728. AH.01.02. Tahun 2012 dated April 30, 2012,
registered on the Company list according to Limited Company
Law with registration No.AHU0038044.AH.01.09 Tahun 2012
dated April 30, 2012, as well as by Decision Letter of the Capital
Market and Financial Institutions Supervisory Agency (BAPEPAM-
LK) dated November 29, 2012 that declared effective registration
statement to become a public company and changed its name to
PT Bank Pembangunan Daerah Jawa Timur Tbk.

Here in after, the Articles of Associations has been amended, with
the latest deed No.23 dated April 8, 2015 made by Bambang Heru
Djuwito, S.H., Notary in Surabaya and has been registered on the
Ministry of Law and Human Rights of the Republic of Indonesia
No.AHU-AH.01.03-0927645 dated April 27, 2015.

At the 2017 Extraordinary General Meeting of Shareholders
(GMS) of PT Bank Pembangunan Daerah Jawa Timur Tbk based
on Deed No. 43 dated 15 June 2017 made before the Notary
Sitaresmi Puspadewi Subianto SH, approval has been obtained to
grant power to the Board of Directors of PT Bank Jatim to make
changes and codification of the Company’s Articles of Association.

Bank Jatim made several amendments to the Articles of
Association based on the Deed of Meeting Decision Number 22
dated July 13, 2017, drawn up before Siti Nurul Yuliami, Bachelor
of Law, Master of Notary, Notary in Surabaya, who has received
Notification Receipt from the Ministry of Law and Human Rights
of the Republic Indonesia Number: AHU-AH.01.03-0153694
dated July 18, 2017.

At the 2018 Extraordinary General Meeting of Shareholders (GMS)
PT Bank Pembangunan Daerah Jawa Timur Tbk based on Deed No.
47 dated June 26, 2018 made before Notary Sitaresmi Puspadewi
Subianto SH, approval had been obtained to grant power to the
Board of Directors of PT Bank Jatim to make adjustments to Article
15 paragraph (4) and Article 18 paragraph (6) of the Articles of
Association of PT Bank Jatim.

Bank Jatim amended the Articles of Association to adjust to Article
15 paragraph (4) and Article 18 paragraph (6) of the Articles of
Association based on the Deed of Decision of the Extraordinary
General Meeting of Shareholders Number 92 dated July 24,
2018 made before Sitaresmi Puspadewi Subianto SH, Notary at
Surabaya which has received notification from the Ministry of Law
and Human Rights of the Republic of Indonesia Number AHU-
AH.01.03-0226225 dated July 26, 2018.

At the Annual General Meeting of Shareholders (GMS) for the
2018 Financial Year of PT Bank Pembangunan Daerah Jawa Timur
Tbk based on Deed No. 99 dated April 26, 2019 which was made
before the Notary Sitaresmi Puspadewi Subianto SH, approval was
obtained to grant power to the Board of Commissioners to make
capital adjustments in connection with the implementation of the
Management Employee Stock Option Plan (MESOP) Program of
PT Bank Jatim.

Bank Jatim amended the Articles of Association for capital
adjustments related to the implementation of the PT Bank Jatim
Management Employee Stock Option Plan (MESOP) Program

based on the Deed of Restatement of Meeting Resolutions
Number 55 dated 22 April 2020 drawn up before Sitaresmi
Puspadewi Subianto, SH, Notary in Surabaya who has Received
Notification Receipt from the Ministry of Law and Human Rights
of the Republic of Indonesia Number AHU-AH.01.03-0197642
dated April 23, 2020.

At the Annual General Meeting of Shareholders (GMS) for the
2019 Financial Year of PT Bank Pembangunan Daerah Jawa Timur
Tbk based on Deed No. 67 dated April 24, 2020 made before
the Notary Sitaresmi Puspadewi Subianto SH, approval has been
obtained to grant power of attorney to the Board of Directors
of PT Bank Jatim to make adjustments to the company’s articles
of association by amending article 3 regarding the aims and
objectives and business activities of PT Bank Jatim.

Bank Jatim amended the Articles of Association to adjust Article 3
of the Articles of Association based on the Deed of Restatement
of Meeting Resolutions Number 175 dated May 20, 2020 drawn
up before Sitaresmi Puspadewi Subianto, SH, Notary in Surabaya
who has received Notification Receipt from the Ministry of Law
and Human Rights of the Republic of Indonesia AHU-0040960.
AH.01.02.TAHUN 2020 Dated June 16, 2020.

At the 2020 Annual General Meeting of Shareholders (GMS) of PT
Bank Pembangunan Daerah Jawa Timur Tbk based on Deed No.
01 dated May 3, 2021 made before Notary Sitaresmi Puspadewi
Subianto SH, approval was obtained to grant authorization to
the Board of Directors of the Company to make adjustments and
codification of the Articles of Association of PT Bank Pembangunan
Daerah Jawa Timur Tbk.

Bank Jatim made adjustments and codifications to the Articles
of Association of PT Bank Pembangunan Daerah Jawa Timur Tbk
based on the Deed of Restatement of Meeting Resolutions of PT
Bank Pembangunan Daerah Jawa Timur Thk Number 95 dated
May 31, 2021 made before Sitaresmi Puspadewi Subianto SH,
Notary in Surabaya, and she obtained acceptance Notice from the
Ministry of Law and Human Rights of the Republic of Indonesia
Number AHU-AH.01.03-0387989 dated June 21, 2021.

Description of Name Change

Following a brief history description, PT Bank Jatim has changed
its name 3 (three) times since it was first established, from the
name PT Bank Pembangunan Daerah Jawa Timur to Bank
Pembangunan Daerah Jawa Timur in 1976 based on Regional
Regulation no. 2 of 1976 dated July 10, 1976. Then it changed to
PT Bank Pembangunan Daerah Jawa Timur based on the Decree
of the Minister of Justice of the Republic of Indonesia Number C2-
8827.HT.01.01. Th.99 dated May 5, 1999, and the State Gazette
of the Republic of Indonesia dated May 25, 1999 Number 42,
Supplement to the State Gazette of the Republic of Indonesia
Number 3008/1999. Finally changed to PT Bank Pembangunan
Daerah Jawa Timur Tbk according to the Letter of the Minister
of Law and Human Rights of the Republic of Indonesia Number
AHUAH.01.10-31887 dated August 31, 2012, and became a
Public Company by listing 20% shares on the Indonesia Stock
Exchange with the Ticker Code or BJTM Stock Code.
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Vision, Mission, & Corporate Culture

VISION

VISION EXPLANATION

TO BECOME “BPD NO. 1"

IN INDONESIA

To become a BPD Bank that contributes significantly to regional economic growth in a sustainable manner
as well as a BPD that has a competitive advantage so that it is able to compete and even outperform other banks,
especially Regional Development Banks.

68

MISSION

Accelerating performance and healthy business transformation into a

digital bank with highly competitive human resources; .
Contributing to the economic growth of East Java;

Applying sustainable finance principles

d

MISSION EXPLANATION

The Bank in carrying out its business activities is focused on increasing the acceleration of performance growth and the
Bank continues to transform so that it remains relevant in its efforts to grow above the average banking industry. In
an effort to accelerate performance growth, it is supported by Human Resources (Human Capital), which is one of the
Bank’s strategic resources to be continuously nurtured and developed so that it has the capacity and capability to produce
superior performance in competition, especially against Regional Development Banks.

The Bank continues to innovate more diverse digital banking products and services so that the products are easily
accessible and can meet the expectations of the community, especially in the East Java region.

In order to contribute to the economic growth of East Java, the Bank has a duty to continue to strive to participate in
developing MSMEs and contribute to strategic government projects as well as economic activities in the context of
regional development.

In applying the principles of sustainable finance, the Bank in carrying out its business activities seeks to implement financial
practices that are more environmentally friendly and prioritize financial transactions for environmentally friendly business
projects.

Sustainable finance is defined as the overall support of the financial services industry for sustainable growth resulting from
the harmony between economic, social and environmental interests.

REVIEW OF THE VISION AND MISSION BY THE BOARD OF
COMMISSIONERS AND THE BOARD OF DIRECTORS

In order to ensure the suitability of the Vision and Mission of Bank Jatim that has been running so far, Bank Jatim
always reviews the Vision and Mission on a regular basis. In 2021, the Vision and Mission of Bank Jatim had been
discussed and approved by the Board of Commissioners and the Board of Directors during the final presentation of
the preparation of the 2022-2026 Corporate Plan which was held on December 16, 2021
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CORPORATE CULTURE

EXCELLENCE

Always provide and present
everything exceeded expectations.
In the other words, constantly
develop and make improvements
in all areas to achieve optimum
added value, and the best results
continuously. Key behaviors:

PROFESSIONAL

Performing and mastering duties
and responsibilities, and commit
to achieve optimal results, key
behaviors.

FAST & SIMPLICITY

Always be responsive over the dynamics of
change by meeting customer needs, and
presenting customer friendly products and
services, behavior guidelines:

e Always consistently take initiatives
to offer and provide the best quick,
precise, and easy solution.

e Always provide products and services
which are accurate, safe, convenient,
value added, and meet the standard
that exceed customer expectations.

e Always simplify the existing problems
to provide the best solution, quickly
and precisely to the customer.

AGILE & BUSINESS SAVVY

Working fast, nimble, agile, responsive
and proactive in capturing business
opportunities, which is conducted by all
employees with continuous improvement,
behavior guidelines:

e Always seek and seize opportunities to
contribute added value to the company
growth continuously.

e Always work diligently in performing
the tasks and proactive in capturing
the opportunities exist.

e Always keep focused and be discipline
in executing the priority tasks.

e Evaluating and monitoring both to
the work process and the results of
performance on a regular basis, to
be able to identify opportunities for
improvement.

e Always be patriotic, have a winning
mentality and the courage to make a
breakthrough.

e Have a flexible spirit which is
appropriate to business environment
and customer needs.

EXECUTION & RISK TAKER

Carry out management decisions with
the courage to take the necessary risks,
behaviors guidelines:

e Accomplish the tasks completely,
accurately and on time.

e  Work smart, which is efficient and
effective, by optimally utilizing
resources to achieve maximum results.

e Manage work systematically through
the process of planning, organizing,
evaluating, and continuously
monitoring as well.

¢ In an effort to provide the best results,
have the courage to take necessary
risks carefully, so as not to put the
company interests aside.

e Have self-confidence over the
opportunities and results.

PROACTIVE & ACCOUNTABLE

Taking the initiative to carry out alternatives
based on the principles and values, openly
and responsibly, behaviors guidelines:

e Set a high standard as a benchmark of
the performance, and to achieve the
performance standard with best effort
and full responsibility.

e Always maintain a high working
passion and spirit.

e Foster a sense of belonging and
be responsible for every action and
decision made.

e Be responsible to contribute in the
achievement of the vision and mission
of the Bank Jatim.
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INTEGRITY

To be consistent in thought and
behavior, be honest to themselves
and others based on ethical values,
key behaviors.

Company
Profile

HONESTY

Uphold honesty, sincerity, openness with
regard to the principles of prudence,
behaviors guidelines:

Always speak and act on the truth,
according to the fact and reality.

Act honest, sincere, open, humble,
simple, ethical, keep promises and
commitments made, and to act
appropriately in the right situation.
Maintain a sincere intention and
full compliance, act solely for the
best interests of the Bank Jatim
unconditionally, and without any
ulterior motives.

Maintain transparency in every action
and decisionmaking, by providing
relevant information correctly and
accurately, while upholding the
principles of privacy and confidentiality.
Have the courage to recognize the
limitations and mistakes, and be willing
to make improvements.

Be a role model in all circumstances,
to serve, to accept criticism, and be
willing to listen more.

Comply with the rules, policies and
procedures, and prevailing regulation
wisely and responsibly.

Make wise decisions in various
situations by sticking to the applied
rules and policies.

Uphold the principles and stance
which is believed to be right, and not
easy to change, even under pressure or
difficult situations.

Work with dedication, protect the
honor and interests of personal and
the company, and always uphold the
professional code of ethics.

Avoid opportunities that enables the
conflict of interest.

Be a role model and benchmark for
others by consistently doing what the
talked.

Use company property in a responsible
manner.

Use company property in a responsible
manner.

Have the courage to put forward
suggestions, opinions and criticism
objectively and openly.
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TRUST

Mutual respect and open attitude among
fellow members of the company based
on confidence, honesty and good faith
in the execution of the work, behaviors
guidelines:

e Treat co-workers, customers and
all stakeholders with respect and
courtesy.

Keep an empathetic communication
between coworkers so as to create
mutual understanding in interpersonal
relationships.

Create and maintain a conducive
and comfortable climate of working
environment.

Carry out the mandate given with
full commitment and responsibility to
build a sustainable trust, and put any
corporate interests above personal or
group interests.

Carry out the mandate given with
full commitment and responsibility to
build a sustainable trust, and put any
corporate interests above personal or
group interests.

Provide assistance and positive support
for fellow coworkers, and contributes
actively to achieve shared goals.
Respect the differences between
employees, and make the differences
as a starting point to create synergy.



SYNERGY

Mutually beneficial cooperation
undertaken with a commitment to
increase the added value for both
parties, key behaviors:

INNOVATION

Creativity or the ability to produce
something new and make
something already become better
continuously according to customer
needs, key behaviors:

RESPECT

Implement mutual appreciation, respect
and guide sincerely to uphold the values of
decency, behaviors guidelines:

e Implement mutual  appreciation,
respect and guide sincerely to uphold
the values of decency, behaviors
guidelines.

e Always be positive think to others.

e Respect and uphold honor of others.

e Avoid self-destructive Behavior.

e Appreciate  the  uniqueness  of
themselves, develop and overcome
weaknesses.

COLLABORATION

Together create added value to create

growth and development of the company,

behaviors guidelines:

e Be positive result oriented.

e Work together to achieve the shared
goals and or agreements.

e Very like to discuss and maintain
effectiveness.

e Have a high sense of belonging.

e Appreciate, give recognition, and have
a high standard of work ethic.

EAGER TO LEARN

The behavior of employees which constantly
improve their knowledge that enable the
company to grow in a sustainable manner,
behavior guidelines:

e Have a high curiosity, optimistic,
sincere, consistent and visionary.

e Perform continuous improvement.

e Always be sensitive to customer needs,
and proactively identify.

e Constantly develop competency levels
in order to meet the development and
progress of the profession demands.

e Have a good work ethic to become a
true learner.

* Have entushiasm to keep learning as a
part of life, and carry out the process of
changing Behaviour to be better.

e Like to meet new people, discuss,
reflect, and make changes.
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CREATIVITY

Always create something new and develop
ideas to achieve better results, behaviors

guidelines:

e Be Innovative in creating opportunities
to achieve beyond expectations
performance.

e Be creative, innovative, proactive

and responsive in providing the best
solution.

e Always focus on providing services
with specific added value as customer
needs.

e Always be innovative and oriented to
provide solutions which meet customer
needs.

e Be empathetic to customer complaints
and problems, and responsive to
provide the best solution for each
complaint.

e Have a strong stance and be intuitive.

e Be flexible, elaborative, imaginative,
initiative, and selfconfident.

e Have broad interests and never get
bored.
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Business Activities According to Basic Budget and That are Performed

Bank Jatim conducts business in the banking sector in accordance with Article 3 of the Articles of Association based on the
Deed of Restatement of Meeting Resolutions of PT Bank Pembangunan Daerah Jawa Timur Tbk Number 95 Dated May 31,
2021 drawn up before Sitaresmi Puspadewi Subianto SH, Notary in Surabaya who has obtained Acceptance of Notification
from the Ministry of Law and Human Rights of the Republic of Indonesia Number AHU-AH.01.03- 0387989 June 21, 2021.

The purpose and objective of the Company is to carry out business in the field of financial and insurance activities, particularly

banking, in accordance with the provisions of the prevailing laws and regulations.
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Primary Business Activities

To achieve the goals and objectives of Bank Jatim, the Company carries out its main
activities as follows:

a.

Collect funds from the community in

the form of deposits, such as current

accounts, time deposits, certificates of
deposits, savings, and/or other similar
forms;

Provide Loan;

Issue debt statements;

Purchase, sell, or guarantee on behalf

of own risk or on the orders or interests

of its customers:

1. Money orders, including those
that have been accepted by bank
of which the validity period is
no longer than the conventional
period applicable in the trading of
relevant documents;

2. Statements of debt and other
kinds of trade papers of which the
validity period is no longer than the
conventional period applicable in
the trading of relevant documents;

3. State treasury papers and
government guarantee letters;

4. Bank Indonesia Certificates (SBI);

5. Bonds;

6. Timed trade papers in accordance
with the prevailing laws and
regulations;

7. Other timed securities instruments
in accordance with the prevailing
laws and regulations;
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f.

g.

-

Transfer cash both for the interest of
the Bank and of the customers;

Invest funds in, borrow funds from, or
lend funds to other banks, either with
a letter, means of telecommunication,
money order, check, or other
instruments;

Receive payments from receivables for
securities and make calculations with
or among third parties;

Place funds from one customer to other
customers in a form of securities that
are not listed on the stock exchange;
Conduct activities in foreign exchange
and/or as a Foreign Exchange Bank
by complying with the terms and
conditions set by the authorized
parties;

Provide financing and/or carry out
other activities including those based
on the sharia principles in accordance
with the applicable provisions; and
Commence other banking business in
accordance with the prevailing laws
and regulations, both in domestic and
overseas.



Supporting Business Activities

To complement primary business activities, bankjatim also carries
out the following supporting business activities:

a.
b.

Provide a safe place to store goods and securities;

Conduct entrustment activities for the benefit of other parties
based on a contract;

Purchase part of or all the collateral, either through an auction
or outside of an auction based on voluntary handover by the
collateral owner or based on the authority to sell outside of
the auction from the collateral owner in which the debtor
does not fulfill their obligations to the company, with a
condition that the purchased collateral have to be immediately
disbursed;

Conduct factoring, credit card business, and trustee activities;
Perform capital investment in banks or other companies in
the financial sector, including leasing, venture capital, and
securities companies, as well as settlement and storage
clearing institutions, or establish new companies insofar as
they do not contradict the prevailing laws and regulations;

Products and Services

f.  Perform temporary capital investment activities to overcome
the consequences due to loan failures or financing failures,
based on sharia principles, with the provision of withdrawing
the investments in compliance with the applicable provisions;

g. Act as the founder of pension funds and manager of pension
funds in accordance with the applicable pension fund
regulations;

h. Provide technical assistance to Regional-Owned Enterprises
(BUMD) within the East Java Provincial Government area
as well as throughout East Java Districts/Cities, both in the
form of Regional Companies and in the form of Limited
Liability Companies (PT) in the context of cash and financial
management;

Conduct other activities commonly carried out by banks
insofar as they do not contradict the prevailing laws and
regulations.

All business activities according to the Articles of Association have
been carried out by the Bank.

Bank Jatim’s business activities include various savings products, loan products, and various conventional and sharia services which are
described as follows:

Commercial,
Corporate and
Syndication Loans

Deposit Consumer Loan
Products Products

Business Services

Micro, Retail and Treasury
Program Loans Products

Institutional Sharia Financing
Services Products

Sharia Fund .
E-Channel & Other Trade Finance
Products and .
. Services Product
Services
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DEPOSIT PRODUCTS

bank jdlil‘lj

Aku Ketika Pakai
Aplikasi JConnect Mobile

RUPIAH CURRENT ACCOUNT

Giro or current account is a deposit that can be withdrawn at any time by using check/
transfer form and other payment order facilities, or by way of transfer. Bank Jatim’s current
account is online at all of its branches so that withdrawals and deposits can be made at
all branches while Bank Jatim’s check/transfer form in Rupiah can be cleared anywhere
(Intercity Clearing).

FOREIGN CURRENCY CURRENT ACCOUNT

Current accounts are deposits which can be withdrawn at any time by using a check/
bilyet giro, other means of payment orders or by book-entry. Bank Jatim current accounts
are online at all Bank Jatim branches, so withdrawals and deposits can be made at all
Bank Jatim branches and Bank Jatim checks/bilyet giro can be cleared anywhere (Intercity
Clearing) with foreign currency (USD).

RUPIAH DEPOSITS

Deposits, or often referred to as time deposits, are a bank’s product similar to savings
services commonly offered to the public. Funds in deposits are guaranteed by the
government through the Indonesia Deposit Insurance Corporation (IDIC) under certain
terms and conditions.

FOREIGN CURRENCY DEPOSITS (USD)

Foreign currency deposits only accept funds in foreign currencies, such as USD, in
accordance with banking regulations. The interest rates offered in foreign currency deposits
are generally lower than the rates of Rupiah deposits.

SIMPEDA SAVINGS

Simpeda is a Regional Development Deposit product that has been online in all Bank Jatim’s
branches. This product implements a daily-calculated interest rate which provides a lot of
convenience and benefits at such a low cost. The total prize of IDR12.5 billion per year is
drawn three times a year, twice for the national level and once for the regional level.

SIKLUS SAVINGS

With this savings product, Bank Jatim contributes to the development of saving tradition
as a means to manifest a prosperous family. This product is suitable for customers who do
not want prizes but expect competitive interest.

MICRO AND SMALL ENTERPRISE SIKLUS SAVINGS (SIUMI)

To foster the productive economic sector, specifically through the Micro, Small & Medium
Enterprises, Bank Jatim launches the SiUMI (Micro and Small Enterprise Siklus Savings)
Program consisting of SiUMI Savings and SiUMI Loans.

FISHERMEN SIKLUS SAVINGS (SINYAL)

In line with the vision of the Central Government to actuate Indonesia as the World Maritime
Axis, the Ministry of Maritime Affairs & Fisheries, in collaboration with the Financial Services
Authority (OJK), launched the JARING (Reach, Synergy, and Guideline) program which is
expected to give positive contribution to the maritime sector. In accordance with the role of
Bank Jatim in supporting the government programs, it is necessary to develop and improve
existing products to manifest a specific savings for those in the maritime sectors, especially
fishermen.
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SIKLUS PRIORITAS SAVINGS

Siklus Prioritas Savings is aimed at Jatim Prioritas customers or customers who have a
minimum fund of IDR250 million with relatively high interest rates. Various convenience
and exclusive banking facilities are provided for the holders of Jatim Prioritas debit card,
including health services, discounts at various merchants, Jatim Prioritas magazine, exclusive
event invitations, and so on.

FOREIGN CURRENCY SIKLUS

One of the strategies pursued by Bank Jatim is to create a Foreign Currency Siklus Savings
product with the applicable foreign currencies (USD and SGD). This program is expected to
increase the growth of third-party funds’ customers and/or outstanding third-party funds
in general.

SIKLUS BUNGA PLUS

This Siklus Savings Marketing Program provides benefits in the form of direct goods without
drawing, in which the customers can still enjoy their savings interest at the end of the
lockup period. Simply by placing funds of a certain nominal, customers can directly select
the desired item without the drawing process. The lock-up or holding period is according
to the customer’s choice, starting from 6 to 60 months.

HAJJ SAVINGS

Bank Jatim’s Hajj Savings is a savings product in the form of deposit which aims to specifically
help alleviate the Muslim community, especially those wishing to take the Hajj pilgrimage
to the Holy Land of Mecca to perform the fifth pillar of Islam.

TABUNGANKU

TabunganKu is a savings product for individuals with easy and simple requirements, which
are jointly issued by Indonesian banks to foster the culture of saving and improve public
welfare. This product is not subjected to administrative fees.

SIMPANAN PELAJAR (SIMPEL)

This is a special savings for students from the level of elementary school to senior high
school under the name of Student Savings/Simpanan Pelajar (SIMPEL). With a low initial
and affordable follow-up deposits, SIMPEL is packaged to provide financial education
and inclusion to encourage the saving culture from early age. SIMPEL is a savings product
for students jointly issued by Indonesian banks with easy and simple requirements, and
equipped with attractive features, to encourage saving culture from early age.

SIMPANAN LAKU PANDAI (SIPANDAI)

Simpanan Laku Pandai is Bank Jatim’s savings product that allows the customers to conduct
financial transactions without having to go to the Bank, and simply through the SiPandai
Bank Jatim agent. Therefore, it is easier for people to connect with the Bank to obtain
Financial Services.

SIKLUS PENSION SAVINGS

Thisis a savings product in the Rupiah currency aimed at customers of the pensioner segment
and used as a means of receiving pension payment from pension fund disbursement
companies (PT Taspen, PT Asabri, Pension Fund Companies, and other Pension Fund
institutions partnering with Bank Jatim). This product can be opened at all Bank Jatim’s
office network, i.e. branch offices, sub-branch offices, service offices, and cash offices.

e
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Prioritasin tabunganmu déngan
SIKLUS Prioritas
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CONSUMER LOANS PRODUCTS

MULTIGUNA (MULTIPURPOSE) LOAN

The provision of loans in the consumptive sector and for other purposes as long as it did not have
conflict with the applicable legal regulations could be given to members of the public having a
fixed income and other income with the features of multipurpose loan products, among others:

Multiguna Loan — Employee

Multiguna Loan — Retired

Multiguna Loan - Pre Retirement Employees

Multiguna Loan - Pre Retirement ENT

Multiguna Loan - Contract Workers, First Aid, Honorary Workers and Village Apparatus
Multiguna Loan - Retirement Widow/Widower

Multiguna Loan — Education

Multiguna Loan - Employee Professional Allowance/Performance Allowance/Remuneration
Multiguna Loan - For the Board of Commissioners, Directors, and Committee Members
of Bank Jatim

j. Multiguna Loan - Retired Bank Jatim

“T@ o an oo

EMPLOYEE LOAN & PERSONAL LOAN CAR ALLOWANCE
PROGRAM

REGULAR EMPLOYEE LOAN
Loan facilities are provided for all purposes as long as they do not conflict with the general
rules and regulations that apply.

EMPLOYEE LOAN - EMERGENCY NEED

The purpose of using employee loan funds — emergency needs, among others:

Family medical expenses (Evidence of treatment).

Tuition fees (proof of school admission).

Wedding expenses (proof of marriage registration).

Cost of house renovation (Expense Budget Plan).

Costs due to unexpected disasters (chronology).

Worship/Umrah/Hajj fees (proof of registration) Proof of use can be attached at the
time of application or at the time of signing the loan agreement.

S0 an oo

PERSONAL LOAN CAR ALLOWANCE PROGRAM (CAP)
Its use is for the procurement of official vehicles with vehicle specifications in accordance
with the provisions of Bank Jatim’s CAP.

MOTOR VEHICLE LOAN

bpd bankjatim g Motor Vehicle Loans (KKB) is a loan with the purpose of consumer loans to prospective/
debtors who need loan for motorized vehicles (KKB) for personal interest or investment to
Ingin Memiliki support business.
Jadi Lebih Mudah Dengan
CASH COLLATERAL CREDIT
Cash Collateral Credit (CCC) is a loan that is guaranteed by cash collateral in the form of
&0T Bank Deposits/Current Accounts/Savings.
N

GOLD GUARANTEE LOAN

Gold Guarantee Loan is a loan that is guaranteed with cash collateral in the form of gold
bullion, gold jewelry, gold coins and gold coins or in other forms that can be used as
collateral.

PROPERTY LOAN
A loan provided by the Bank for:

‘ a. Landed House Ownership Loans, Flat Ownership Loans, Shop House Ownership Loans
or Office Homes.
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b. KPR Jatim Milia.
c.  Consumption Backed Loans for Landed Houses, Consumption Loans Backed by Flats,
Consumption Loans Backed by Shops or Home Offices.

The distribution of Property Loans for the ownership of landed houses, flats and home
offices or shop houses can be through or not through the developer.

COMMERCIAL, CORPORATE AND SYNDICATION LOAN

POLA KEPPRES LOAN

The Presidential Decree-Pattern Working Capital Loan is a working capital loan facility to a
Contractor to complete a job based on a Work Contract with a certain ceiling where loan
repayment comes from the payment of the Project termyn concerned.

STANDBY LOAN

Working Capital Standby Loan Credit is a working capital loan facility given to Contractors/
Service Providers to increase working capital for the operational activity of government
project that is carried out at present or in the future, of which the funds are sourced from
State Budget (APBN), Regional Budget (APBD), Province/City/Regency, healthy SOEs and
RegionalOwned Enterprises, and bona fide private companies, with certain limits that can
be disbursed in a revolving manner per project or work contract. The settlement of loans
shall be sourced from payment terms of the relevant project.

INSTALLMENT GENERAL WORKING CAPITAL LOAN

Working Capital Loan Installment loan facility provided for working capital purposes where
the disbursement can be done simultaneously and is non revolving in which the payment
is made in installments.

CURRENT ACCOUNT WORKING CAPITAL LOAN

Current account working capital loan is a working capital financing facility given to the
customers to fulfill the lack of their working capital, which expires within a maximum
period of 1 year.

INVESTMENT LOAN

Investment loan is a medium/long-term loan given to customers for purchasing capital
goods and service for the purposes of rehabilitation and establishment of new businesses.
The settlement of loans shall be sourced from the yields of business using the financed
capital goods.

PROPERTY CONSTRUCTION LOAN

Property Construction loan is a working capital loan facility provided by the Bank to the
customers, specifically Developers who are in the process or will undergo a job on property
projects.

SYNDICATED LOAN

Syndicated Loan is a loan given to the debtors by 2 (two) or more Banks/Non-Bank financial
institutions, with the same terms or conditions for all syndicated participants, which is
agreed within a documentation and administrated by an institution called an agent.

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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LOAN TO REGIONAL PUBLIC SERVICE AGENCIES (BADAN
LAYANAN UMUM DAERAH - BLUD)

This is a loan facility given to Regional Work Units or each Work Unit within the Regional
Work Units in the Regional Government aimed to provide services to the community in the
form of goods and/or services which are sold without prioritizing profit and instead based
on the principles of efficiency and productivity.

RECEIVABLE FINANCING LOAN

Receivable Financing loan is a type of loan facility given to the holders of receivables/bills
whose returns are clear and can be confirmed. The receivable financing loan facility aims
to provide assistance for the customers/prospective customers who are in need of working
capital as their receivables/bills cannot be billed/disbursed yet at that time. The advantage
of this loan is in its quick process.

REGIONAL GOVERNMENT LOAN

This loan facility is provided for the Regional Government within and outside the East Java
Region in the form of investment loans. The loans can be used to finance the development
of facilities and infrastructure as the Regional assets that can generate revenues for the
repayment of loans, as well as to provide benefits for community services and/or working
capital loan to cover the lack of Regional Cash Flow in the same year budget, with certain
limit that can be disbursed in accordance with the regional financing needs. The advantage
of this loan is that it can significantly accelerate the development in the region.

TRADE FINANCE LOANS

Loan facilities provided to debtors engaged in export and import with due observance of
the aspects of sound lending.

MICRO, RETAIL DAN LOAN PROGRAM

bankjatim 4

RETAIL JATIM LOAN

Jatim Retail Loan is one of the productive loan schemes, previously Pundi Kencana changed its
name to Jatim Retail, which is owned by Bank Jatim to support prospective debtors in obtaining
capital assistance, especially MSME debtors with a maximum loan limit of IDR 1 billion.

MICRO LAGUNA LOAN

It is a loan given to micro businesses for business development so that they can increase
into small and medium enterprises directly to individuals or business groups.

LINKAGE BPR LOAN

It is a loan facility provided by Bank Jatim to micro and small entrepreneurs through the
Rural Bank (BPR) Perbamida and Perbarindo, both who are already members of APEX or
not yet APEX members.

PEOPLE'S BUSINESS CREDIT (KUR)

It is a loan/financing for working capital and/or investment to Micro, Small, Medium
Enterprises and Cooperatives (UMKMK) in productive and feasible but not bankable
business fields with a credit limit of up to IDR 500 million guaranteed by the Guarantee
Company and criteria for potential borrowers to receive KUR in accordance with
Government regulations.
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CREDIT TO COOPERATIVES FOR ITS MEMBERS (KKPA)

It is a working capital loan provided by a bank to cooperatives, both primary and
secondary cooperatives, to be distributed to their members. In addition, Bank Jatim is also
collaborating with PTPN X and PTPN Xl regarding the distribution of KKPA credit for the
Sugarcane Sector.

CREDIT TO COOPERATIVE (KKOP)

It is a working capital loan and / or investment credit provided by the Bank to cooperatives,
both primary and secondary cooperatives to meet the needs of cooperatives as institutions.

KUMK SU-005/GOVERNMENT INVESTMENT CREDIT (KIP)

Is credit/financing whose source of funds is from the State Revenue and Expenditure Budget
(APBN) which is used to finance activities to increase production and/or control production
carried out by micro and small businesses.

COW BREEDING BUSINESS CREDIT (KUPS)

It is a credit / financing source of funds from the State Revenue and Expenditure Budget
(APBN) which is used to finance activities to increase production and / or control production
carried out by micro and small businesses.

FOOD SECURITY AND ENERGY CREDIT (KKPE)

It is an investment credit and / or working capital that is provided in order to support
the implementation of the Food and Energy Security Program in the fields of agriculture,
plantation, livestock and marine and fisheries which receive interest subsidies from the
Government.

MICRO JATIM LOAN

It is a working capital loan and / or investment in the productive sector provided for business
development to micro and small entrepreneurs.

FINTECH LINKAGE LOAN

It is a working capital loan that is given to a group of micro-entrepreneurs to meet the
needs of expenses that run out in one cycle of business activity.

SiUMI LOAN

It is a working capital and / or investment loan provided by the Bank for micro and small
scale productive business actors who have a Micro, Small Business License (IUMK) and a
SIKLUS ATM card with data on potential debtors.

CREDIT BPR RC (NEWSPAPER ACCOUNT)

It is a loan facility to BPR that is given for working capital purposes where the withdrawal
can be made at any time through the checking account up to a certain limit by using a
check/bilyet giro.

Corporate
Social Responsibility

WAL e Parguta
Mhrs Kacd & Mansngah

tabungan

SiUMI

BIELUS MIKND KECHL
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TREASURY PRODUCTS
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GENERAL FOREIGN EXCHANGE (TELEGRAPHIC TRANSFER)

Telegraphic transfer is a sale and purchase transaction on foreign currency in the form of
general (non-cash) foreign exchange. Bank Jatim offers telegraphic transfer for USD, GBP,
SGD, JPY, HKD, EUR, and CNY currencies. The types of telegraphic transfer transactions
provided by the Bank are as follows:

FX TODAY (FOREIGN EXCHANGE TODAY)
FX Today transaction is a sale and purchase transaction on foreign currency with the time
of delivery of funds conducted on the day/date of the transaction.

FX TOM (FOREIGN EXCHANGE TOMORROW)
FX Today transaction is a sale and purchase transaction on foreign currency with the time
of delivery of funds conducted on the day/date of the transaction.

FX SPOT (FOREIGN EXCHANGE SPOT)

FX Spot transaction is a sale and purchase transaction on foreign currency with the time
of delivery of funds conducted in 2 (two) working days following the day/date of the
transaction.

FX FORWARD (FOREIGN EXCHANGE FORWARD)

FX Forward transaction is a sale and purchase transaction on foreign currency with the time
of delivery of funds conducted in more than 2 (two) working days following the day/date
of the transaction.

FX SWAP (FOREIGN EXCHANGE SWAP)

FX Swap transaction is a sale and purchase transaction on foreign currency, consisting of

2 (two) different transactions which are carried out simultaneously with different time of

fund delivery. The 2 types of FX Swap transaction are:

e FX Swap Buy (Sell and Buy)
a foreign currency selling transaction against Rupiah, with time of fund delivery is in
2 (two) working days following the day/date of the transaction. This transaction is
followed by repurchasing of the foreign currency against Rupiah in the future;

e FX Swap Sell (Buy and Sell)
a foreign currency buying transaction against Rupiah, with time of fund delivery is
in 2 (two) working days following the day/date of the transaction. This transaction is
followed by reselling of the foreign currency against Rupiah in the future.

BANK NOTES

This is a sale and purchase transaction on foreign currency in the form of paper money or
cash. The foreign currencies served by the Bank are:

e USD e HKD
e GBP e CNY
e EUR e SAR
e SGD e AUD
e JPY e MYR

ON-CALL DEPOSITS

On-Call Deposits is a deposit of a certain nominal to the Bank carried out in accordance
with the applicable provisions, with a period of less than 1 (one) month.
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TRADE FINANCE PRODUCT

EXPORT

Bank Jatim could provide financing for customer export transactions from before delivery
of goods (Pre Shippment Financing) to after delivery of goods (Post Shipment Financing).

BANK TO CUSTOMER TRANSACTION EXPORT
1. Documentary Collection
a. D/A: namely the service of forwarding documents on orders from the Exporter/
Seller to the bank to be billed for the payment to the Importer/Buyer bank through
acceptance according to a certain agreed period of time.
b. D/P: the service of forwarding documents on orders from the Exporter/Seller to the
bank to be billed for the payment to the Importer/Buyer bank on a show basis.
2. Letter of Credit Advising
Forwarding receipt of LC Master or Amendment LC to the recipient of the Export LC/
seller.
3. Takeover of Export Notes (Discount).
Post shipment financing services provided by Bank Jatim on the basis of the export
documents presented and have complied with the LC (Complete and Comply with)
provisions.

BANK TO BANK TRANSACTION EXPORT
1. Forfaiting
It is export receivable sales transaction services between Bank Jatim and other banks.

IMPORT

Bank Jatim provided solutions for import transactions to customers so that they could
purchase goods more safely, because payment could be made after the goods arrive at
the port or the billing document for the purchase of the goods is in accordance with the
requirements.

BANK TO CUSTOMER TRANSACTION IMPORT

1. Letter of Credit Issuing
Issuance of the LC Master or Amendment LC for the benefit of the Importer/Buyer to
the Advising Bank/Exporting Bank.

2. Shipping Guarantee
Import services in accelerating the process of releasing goods/cargo releases at the port
so that the imported goods can be used immediately, based on a letter of guarantee
issued by Bank Jatim. This could provide benefits for importers, namely reducing or
reducing the burden of warehouse rental costs/demurrages that must be borne.

BANK TO BANK TRANSACTION IMPORT

1. UPAS Financing
It is a transaction service for the purchase of imported debt by PT Bank Pembangunan
Daerah Jawa Timur Tbk.

DOMESTIC TRANSACTIONS (SKBDN)

In the transaction of trade in domestic goods and services, of course, it also requires
certainty of receipt of payments or even acceleration of receipt of payments. All of the
above export and import solutions could be applied to domestic transactions).

bankjatim ¢

Melihat Informasi Ter-Update
Bank Jatim
Darl Website & |Connect Mobile
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KIRIM UANG JADI GAMPANG

BANK REFERENCE

Bank Reference is a statement issued by Bank Jatim which explains that the undersigned
person/company is truthfully a customer of Bank Jatim. Bank References can be used by
customers to participate in certain project auctions.

NATIONAL CLEARING

National Clearing is the credit funds transfer between Banks through clearing without the
obligation to make physical paper (Paperless) exchanges. The transfer can be done within
all regions of Indonesia.

REAL TIME GROSS SETTLEMENT (RTGS)

RTGS-based fund transfer system enables the Bank to carry out various electronic
transactions of fund payments/transfer instantly/online with an integrated settlement of
transaction.

INKASO RUPIAH

Is the delivery of scripts (Cheques, Billet, Giro, Wesel) to Banks interested in getting
payments because they cannot be settled through clearing facilities (Banks are interested
outside the clearing area) using Rupiah currency.

INKASO VALAS

INKASO Rupiah is a dispatch of scripts (Cheques, Transfer Form, Giro, Money Order) using
Rupiah to the interested bank to get a payment as it cannot be settled through a clearing
facility (due to the location of the interested bank outside the clearing area).

GIRALIZATION

Giralization is a payment made by the customers that is carried out automatically by the
Bank by debiting the current account/savings account of the relevant customers based on
the debit order signed by the customers.

BPD NET ONLINE

This is a transfer facility between BPDs throughout Indonesia that is incorporated in ATM
Bersama in Real Time.

JATIM ELECTRONIC TRANSFER SYSTEM (JETS)

Jatim Electronic Transfer Sistem (JETS) enables all transactions to be connected online; for
example, transfers between BPRs or to commercial banks.

WESTERN UNION

This is a quick money transfer delivery or reception service that are conducted in real time
and online across countries or within one country.

REMITTANCE TRANSACTION

Remittance is one of the Bank’s services to the public in the form of transfers or remittances
of foreign exchange, both as a receipt (incoming) and as a delivery (outgoing). Incoming
transactions or transfers that are remittances from other banks or from the same bank will
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be forwarded to the recipient customer (beneficiary party). On the
other hand, the outgoing transfers are bank remittances at the
customer’s request or certain bank parts for the benefit of others at
the same bank or another bank. Remittance Transactions provide
convenience and smoothness for the business transactions in the
form of foreign exchange transfer services abroad. Regarding this,
Bank Jatim serves foreign exchange transfers in USD, SGD, JPY,
HKD, GBP, EUR, and CNY currencies.

INSTITUTIONAL SERVICES

TAX SERVICES

Tax is one of the services provided by Bank Jatim to its customers. Tax Service is related
to the status of Bank Jatim as an Operational Bank V (BO V) or as a Perception Bank (Tax
Payment Bank). The Bank’s online service system has been authorized by the Directorate
General of Central Taxes and its validity is recognized. The types of tax services offered are
as follows:

® Property Tax

e Customs for Land and Building Rights

e Other Regional Taxes

e Vehicle Tax

e Value-Added Tax (VAT)

® Income Tax

* Non-Tax Revenue

BILL PAYMENT

Bill payment is one of the services provided by Bank Jatim to its customers. This payment
service can be performed through the Bank’s Teller or through the entire e-Channel, and
has been online throughout all Branches of the Bank. Various types of bill payments include:
e Water (PDAM) Bill Payment

e Electricity (PLN) Bill Payment

e Phone Bill Payment

e Payment for Education Fees

¢ Internet Bill Payment

e Subscription TV Bill Payment

e Payment for Surabaya Container Terminal (TPS)

e Multi Finance Bill Payment

e Credit Card Bill Payment

e Payment for Airline or Train Tickets

e E-Commerce Transactions Payment

SALARY PAYROLL

Salary payroll is a type of services provided by Bank Jatim to its customers. The mechanism
of salary payroll is by transferring certain amount of salary from a holding account on
behalf of an institution or a company to a salary recipient’s savings account.

TRADE TRANSACTION SERVICES

DOMESTIC LETTER OF CREDIT (SKBDN)

The domestic letter of credit (SKBDN) is an instrument issued by an issuing bank at the
request of the buyer/applicant, which consists of the bank’s commitment to pay a sum of
money to the seller/ recipient if the issuing bank receives documents in accordance with
the SKBDN requirements. SKBDN is used to support domestic trade transactions. Bank
Jatim can serve the needs both from the sides of the applicant and recipient of the SKBDN.

Virtual Assistant

WA wirtual ssletant PRITA O016-3022-2908
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LETTER OF CREDIT (L/C)

Letter of Credit is an instrument issued by a bank on behalf of one of its customers, which
authorizes a person or a company as the recipient of said instrument to withdraw a money
order from the bank or on one of its correspondent banks for the interest, based on the
conditions/requirements stated on the instrument.

FOREIGN EXCHANGE TRANSFER (REMITTANCE)

Bank Jatim provides Foreign Exchange Transfer Services to facilitate and simplify transactions
for its customers. Foreign Exchange Transfers are unconditional payment orders sent from
sending banks from within or outside the country to recipient banks in the form of Foreign
Exchange at the request and for the interests of order givers, by using authenticated means
(SWIFT, Tested Telex, and Tested Facsimile).

EXPORT/IMPORT TAX RECEIPT (EDI SYSTEM)

EDI System aims to provide assistance in terms of export and import documents, namely
the Goods Import Notification (PIB) and Goods Export Notification (PEB) services. Customs
administration is able to process customs notification in the customs service computer
system that can further be transmitted electronically; hence, the same data will immediately
be available at the computer system of the Directorate General of Customs and Excise
without having to undergo the re-entry process.

SHARIA FINANCING PRODUCTS

GENERAL FINANCING

Investment Financing is a facility provided to finance investments or procurement of capital
goods that are not consumables up in one business cycle Working Capital Financing is a
facility provided to finance and fulfill the working capital needs in order to perform the
business activities and usually are consumables up in one production cycle, such as for the
procurement of raw materials or to finance the lack of other operational costs.

KPR iB GRIYA BAROKAH

This is a short, medium, or long-term financing facility to finance the purchase of house,
shop house, office house, and apartment, both new and used, as well as the consumption
of collateral property by implementing the principles of akad murabahah and musyarakah
mutanagishah.

KPR SEJAHTERA

KPR Sejahtera is home ownership financing with the support of the Housing Financing
Liquidity Facility (FLPP) with a murabahah contract.

MULTIGUNA SYARIAH

Multiguna Syariah or Sharia Multipurpose is a financing facility given to the government or
private employees in collaboration with Bank Jatim Syariah by implementing the principle
of akad murabahah.

EMAS iB BAROKAH

Emas iB Barokah or iB Barokah Gold is a financing facility provided by the bank to the
customer according to an agreement, where the customer physically hands over valuables
in the form of gold (both bullion and jewelry), in which the bank will further give a mortgage
as collateral for all or parts of the customer’s debt to the bank.
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GOL OWNERSHIP

This financing facility is provided to make it easier for customers to own gold bullion
by paying for the installments every month with the implementation of the Murabahah
principle.

LINKAGE PROGRAM

BPRS is a financing facility given by the Bank to the BPRS and/or its members by implementing
the akad mudharabah principle.

PKPA/PKOP is a financing facility given by the Bank to a cooperative and/or its members by
implementing the akad mudharabah principle.

UMROH iB MAQBULLA

Umroh iB Magbulla is a financing product aimed at customers who will undergo the umrah
trips with fixed installments until the financing period ends with the ijarah contract.

WORKING CAPITAL FINANCING FOR iB BAROKAH PROPERTY
CONSTRUCTION

Working capital financing facilities provided for customers who are or will be working on
property projects based on sharia principles.

iB BAROKAH LAND PROCUREMENT FINANCING

Financing facility to purchase simple residential land whose construction uses the Property
Construction Financing facility based on sharia principles.

WORKING CAPITAL FINANCING FOR iB BAROKAH KEPPRES
PATTERN

Working capital financing facility for the Contractor to complete a job based on a Work
Contract with a certain ceiling where the payment of the financing originates from the
relevant project term payments based on sharia principles.

FINANCING WITH INVESTMENT ASSOCIATED WITH iB BAROKAH
(ITIB)

Placement of a number of funds sourced from the owner of the bound investment funds
managed by the Bank as collateral for financing provided to the Customer for a certain
period based on a mudharabah mugayyadah contract.

DEBT FINANCING (ANJAK PIUTANG) iB BAROKAH

Transfer service for settlement of short-term receivables or claims from corporates / sellers
(customers) to the Bank, which then collects the receivables from the debtors (Corporate
Partners / Buyers) which can be accompanied by short-term financing facilities to the
Corporate / Seller (Customer) designated as bailout of corporate / seller (customer) liquidity
needs in the amount of receivables based on sharia principles.

FINANCING SINDICATION

Financing provided by several banks or financial institutions to meet the needs of an object
of financing from customers in the form of investment and working capital, in which this
condition requires one of the syndicated participants to act as the Lead Manager (Imamus
Syarik) in handling and managing the syndicated financing.

I:'ul':-:j.lr_iy-

‘Kepemilikan
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Emas

iB Barokah

dari Bankjatlim
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EMPLOYEE AND PERSONAL FINANCING

Financing facilities provided by the Bank to the Board of Commissioners, Directors,
Permanent Employees, Permanent Non-Career Employees, MLE, Prospective Employees,
Committee Members, Retired Employees and the Personal Loan Car Allowance Program
(CAP), which are used for consumptive purposes and for other purposes as long as they do
not conflict with applicable legal regulations and based on sharia principles.

BANK GUARANTEE
Guarantee service provided to the guaranteed party (customer) which contains the Bank’s

obligation to pay to the party receiving the guarantee if the customer fails to promise based
on the kafalah contract.

SHARIA FUND PRODUCTS AND SERVICES

Tabungan
Barokah

Lk justiom ¢

ity

GIRO AMANAH

Deposits of funds based on the wadiah principle from a third party at the Bank which
withdrawals are made at any time by using a Check / Bilyet Giro (BG), other payment order
means or by way of overbooking In its implementation, the current account is administered
by Bank Jatim Syariah in an account commonly known as a checking account.

TABUNGAN BAROKAH

Tabungan Barokah or Barokah Savings is a fund deposit that implements the Profit Sharing
(Mudharabah) principle according to the ratio that has been agreed upon between the
Bank and the Customer, which can be withdrawn at any time.

TABUNGAN HAJI AMANAH

Tabungan Haji Amanah or Haji Amanah Savings is a fund deposit that implements the Profit
Sharing (Mudharabah) principle to serve as a credible saving for the Moslem community
who wish to perform the Hajj pilgrimage to the Holy Land of Mecca.

TABUNGANKU iB

TabunganKu iB is a fund deposit that implements the Wadiah Yad Adh Dhamanah principle
where customers’ savings are treated as deposits and can be withdrawn at any time.

TABUNGAN SIMPEL iB

“Simpanan Pelajar” (SIMPEL) or Student Savings is a saving product aimed at students
of below 17 years old who do not have an ID card yet. This product is jointly issued by
Indonesian banks with easy and simple requirements as well as attractive feature, in order
to promote financial education and inclusiveness from early age, based on the Wadi'ah
principle. Withdrawal can be made anytime. The Bank is not required to provide returns for
the deposits except in the form of voluntary bonus provision.
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TABUNGAN UMROH iB AMANAH

Tabungan Umroh iB Amanah or Umroh iB Amanah Savings is aimed at public in general
who wish to carry out umrah pilgrimage. Withdrawal can only be made under certain
requirements and cannot be done by checks, transfer forms, and/or other instruments
equivalent to such mentioned before.

BAROKAH SEJAHTERA SAVINGS PROGRAM

This is a savings program that is combined with Barokah Savings and provides benefit in the
form of goods as a reward and/or souvenir for opening Barokah Sejahtera Savings account.
The account holder will still obtain profit savings at the end of the period.

iB BAROKAH SAVINGS PLAN

Savings that use the profit sharing principle (Mudharabah) which are intended for individual
customers who are registered at the Pension Management Institution that has collaborated
with Bank Jatim Syariah.

BAROKAH DEPOSITS

A deposit product of which the withdrawal can be carried out in certain times according
to the agreement between the account holder and the Bank based on the Mudharabah
principle.

REFERENCE BUSINESS MODEL BANCASSURANCE

This is a product of marketing cooperation of sharia insurance in which the Bank only refers
or recommends a sharia insurance product to the customers. The Bank’s role in marketing
this product is limited to the role of an intermediary in delivering information about sharia
insurance product from insurance company partner to the customers, or in providing access
to the insurance company to offer sharia insurance product to the customers.

VIRTUAL ACCOUNT

Virtual account is a service provided to the Bank’s customers in the form of a facility to
identify the receipt of payment of customer’s bills to a counterparty.

PAYMENT POINT

This is a cooperation between the Bank and a third party in order to receive bills payment
through cash and non-cash deposits. The bills covered by this program are, among others,
telephone bills, electricity bills, and tuition fees.

E-CHANNEL (SMS BANKING, MOBILE BANKING, AND INTERNET
BANKING)

The e-Channel service covers banking transaction activities through mobile phone or the
Internet.

WAKAF iB BAROKAH

Wagf iB Barokah is a wagf service that can be performed by a person, group of people,
institution or legal entity in IDR currency which is managed productively with sharia
principles and the results are utilized for the economic welfare of the people.
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SMS BANKING (3366)

SMS Banking is one of the innovations of e-Channel based products and services by Bank
Jatim which enables the Bank to provide services to its customers through mobile phones
by using both plain-text and mobile application modes.

JCONNECT INTERNET BANKING

It is an electronic channel (e-channel) service allowing the bank to provide services to
the customers through internet media that can be accessed anytime and anywhere,
comfortably and safely because it used dynamic PIN Token technology (always changing
for every transaction).

JCONNECT MOBILE BANKING

It is one of Bank Jatim’'s product and service innovations based one-channel, which allows
the Bank to provide services to its customers via mobile phones using a mobile application
on the Android and iOS platforms that use internet data packages for transactions.

JCONNECT E-KMG

This is one of the online multipurpose / consumer loan application service innovations for
State Civil Apparatus (ASN) and employees whose payroll is at Bank Jatim. The application
for multipurpose loan is done online through an application based on Android and iOS.

JCONNECT E-LOAN

This is one of the innovative online productive loan application services for the general
public. Productive loan applications are made online through android and iOS-based
applications.

LAYANAN LAKU PANDAI (SIPANDAI BANK JATIM)

This particular service is a program from the Financial Services Authority (OJK) to facilitate
communities that are not accessible to banks (unbanked people). Bank Jatim collaborates
with SiPandai agents to serve customers/communities in areas that are not accessible by
banks’ service offices to conduct cash withdrawal transactions, transfers, cash deposits, and
other transactions. SiPandai agents use Android and USSD SMS Banking based applications
to serve these customers/communities.

INFO BANK JATIM (14044)

Bank Jatim Info serves as the Bank’s Call Center with a phone number or shortcode of
14044. Customers can contact this number from house phones as well as from mobile
phones. It provides a wide range of information related to the Bank Jatim's products,
services, and other relevant information.

BANK JATIM ATM CARD AND DEBIT CARD

The Bank Jatim ATM card can be used for cash withdrawal transactions, telephone
payments, water, PBB, electricity, SMS Banking registration and transfers between Bank
Jatim accounts, between accounts among members of ATM Bersama and ATM Prima, as
well as balance checks and can be used for shopping at merchants. -merchants bearing the
GPN (National Payment Gateway) logo.
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BANK JATIM FLAZZ CARD (CO-BRANDING)

Multifunctional Card Based/Chip Based Electronic Money using RFID technology so that
transactions become faster and more convenient. The result of the collaboration between
Bank Jatim Co-Branding and BCA.

SAFE DEPOSIT BOX

Safe Deposit Box is Bank Jatim’s service in the form of tenancy of boxes specifically designed
to store assets/ securities.

CIVIL SERVANTS ELECTRONIC CARD (KPE)

Bank Jatim presents various supporting facilities to optimize the Civil Servants Electronic
Card (KPE) function for banking activities. KPE can also function as a Bank Jatim ATM card
with the exact same service as that of the other customers of Bank Jatim.

VIRTUAL ACCOUNT

Bank Jatim Virtual Account is a special identification number aimed for customer business
partners as a payment tool for business partners to customers. With every deposit made in
Bank Jatim Virtual Account, the system will automatically record to the Main Account by
including data of the Number and Name of the Virtual Account.

E-SAMSAT JATIM

Annual STNK (Vehicle Registration Letter) ratification services and payment of Motor
Vehicle Taxes and SWDKLU (Jasa Raharja) for the East Java province through the
e-Channel of Bank Jatim, namely: ATMs, Tellers, PPOB, SiPANDAI Agents, JConnect Mobile
and JConnect Internet Banking, as well as other collecting agent channels such as the
Tokopedia marketplace, the GoJEK online transportation application, and the modern retail
channel Indomaret.

SAMSAT DIGITAL NASIONAL (SIGNAL)

Annual STNK (Vehicle Registration Letter) validation services and payment of Motor Vehicle
Taxes and SWDKLLJ (Jasa Raharja) throughout Indonesia through the e-Channel of Bank
Jatim and other banks that become the members of SIGNAL, namely: ATMs, Tellers, Mobile
Banking and Internet Banking by first accessing the SIGNAL application. Android and iOS
based.

JATIM CODE QRIS

The JConnect Mobile application can be used by customers to make purchases/payments
by scanning QRIS installed at merchants or stores that have QRIS installed, both East Java
Code QRIS and QRIS from other Payment System Service Providers (PJSP). Jatim Code QRIS
can also be scanned by applications from other PJSPs such as OVO, Shope Pay, Dana,
Gopay, and others.

BJTM CONNECT

Leading technology that makes it easier for customers in every banking transaction with
a strategic location, long operational time and more flexibility with services on holidays.

gngan
Qris bankjatim
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Business Area Map

EAST JAVA

N\ )

Office Type

Head Office (KP) 1 1 ‘ 1 1 1
Conventional Branch Offices (KC) 41 41 41 41 41
Sharia Branch Office (KCS) 7 7 7 7 7
Conventional Sub Branch Office (KCP) 162 162 162 160 158
Sharia Sub-Branch Office (KCPS) 10 10 10 9 8
Cash Office (KK) 211 209 209 207 199
Sharia Cash Office (KKS) 2 - - - -
Sharia Service Office (KLS) 195 195 191 191 191
Payment Point (PP) 248 247 249 203 183
Sharia Payment Point (PPS) 8 9 10 8 7

Car Cash (KM) 97 92 92 92 82
Sharia Car Cash (KMS) 7 6 6 6 - 6
Automatic Teller Machine (ATM) * 780 753‘ 742 735 707
Sharia Automated Teller Machine (ATM) 25 24 23 22 .l* .
Cash Recycle Machine (CRM) 51 25 - - SEONG
Sharia Cash Recycle Machine (CRM) 7 2 - '—
Cash Deposit Machine (CDM) - - 2 2 : ‘2-\
Total 1,852 1,783 1,745 1,684 1,608

*Bank Jatim Automated Teller Machines (ATMs) are incorporated with 81,569 ATM BERSAMA network terminals, 101,313 PRIMA ATM terminals, 695,971 Electronic Data Capture.
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Table of Bank Jatim Offices per Region in 2021

e

Office Type KC | KCP | KK | PP | KM | KCS | KCPS | KKS | KLS | PPS | KMS | ATM | ATMS | CRM | CRMS
Surabaya 4 24 28 35 10 1 3 1 40 2 1 108 5 7 1
Banyuwangi 1 6 11 7 3 - 1 - - - = 27 -
Jember 1 6 6 6 2 1 - - 26 1 23 2 1 1
Malang 1 5 9 26 3 1 - - 28 1 1 25 4 2 1
Madiun 1 5 9 7 5 1 = = 29 1 31 1 2 1
Kediri 1 7 9 9 4 1 - 1 31 1 1 30 4 1 1
Pamekasan 1 2 2 4 - - - - - - 14 - 1 -
Bojonegoro 1 4 7 9 4 - - - - - - 25 - 2 o
Lumajang 1 4 6 3 1 - - - - - - 22 a - -
Ngawi 1 8 4 3 4 = = = = = = 20 - 1 o
Jombang 1 3 7 7 2 - 1 - - - - 12 - 2 -
Kraksaan 1 2 5 2 1 = = - - - - 8 = 1 -
Probolinggo 1 3 3 2 2 - 1 - - - - 19 - 1 -
Blitar 1 5 7 14 1 - 1 - - - - 23 - 1 =
Tulungagung 1 4 5 4 2 = = = = = = 19 - 1 =
Tuban 1 5 4 9 1 - - - - - - 24 - 1 -
Mojokerto 1 3 4 5 4 - 1 - - - - 20 = 1 -
Sumenep 1 1 4 5 1 - - - - - - 15 - 1 >
Sampang 1 1 4 2 2 - 1 - - - = 13 - 1 =
Bangkalan 1 3 4 8 1 - - - - - - 12 - 1 -
Pasuruan 1 7 5 7 4 = = = = = = 25 - 1 -
Nganjuk 1 4 5 14 1 - - - = = = 18 - 2 =
Trenggalek 1 3 6 3 2 - - - - - - 19 - 1 -
Ponorogo 1 4 6 2 10 - - - - - - 19 - 2 o
Pacitan 1 3 2 3 2 - - - - - - 18 - 2 -
Gresik 1 5 6 6 3 1 - - 24 2 1 22 4 1 1
Sidoarjo 1 8 1 14 4 1 - - 17 2 1 43 5 1 1
Lamongan 1 5 5 8 4 - 1 - - - - 22 - 1 -
Situbondo 1 2 4 4 5 - - - - - = 15 - 2 =
Bondowoso 1 3 3 2 1 - - - - - - 18 - 1 -
Magetan d 4 5 2 4 - - - - - - 18 - 1 =
Kangean 1 - 1 1 - - - - - - 3 - -
Jakarta 1 6 = = - - - - - L = 8 = 1 -
Batu 1 1 3 4 1 - - - - - - 9 = 1 -
Bawean 1 - 1 - - - - - - 6 - -
Pare 1 2 2 6 1 - - - - - ® 13 - 2 =
Kepanjen 1 4 8 6 1 - - - - - - 13 - 1 o
Batam 1 = = - - - - - - - - 1 - 1 -
Grand Total 41 162 211 248 97 7 10 2 195 8 7 780 25 51 7

As of December 31, 2021, Bank Jatim has 1 Head Office and 1,851 office networks consisting of Branch
Offices, Sub-Branch Offices, Cash Offices, Payment Points, Car Cash/Counters, and ATM/CRM.
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Organizational Structure

Along with the development of the Bank’s business, the
Organizational Structure of Bank Jatim has undergone several
changes. The last organizational structure change occurred on
June 17, 2019, based on the Decree of the Board of Directors
No. 058/158/DIR/PRS/KEP on June 17, 2019. The following is the
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Organizational Structure as of December 31, 2021. : : 7 N
Sharia Supervisory Board of
Board Commissioners
H
President Director
Busrul Iman
] ;
Director of Commercial Director of Consumer, Retail Director of Busi Risk
and Corporate Affairs and Sharia Business |re;_or 0 u:)lr_]e;s s
Busrul Iman* Ferdian Timur Satyagraha** Izyana Mirda

Corporate Secretary
Umi Rodiyah

Internal Audit Division
Ratna Hastutik

—

SEVP
Sharia Business Unit

]

@ ial, C t ) . o
a%rgrg%giiategrg?ergif Sharia Business Division

Mul?m‘iilgg*** R. Arief Wicaksono

Funds and Services
Division

Rachman Subiyantoro

Consumer Credit Division
Sismaryadi

Micro, Retail and
Le| Program Credit Division

Taufan Muhammad

Lo

Business Risk Division
R. Haris Moeljanto

Credit Rescue and
Settlement Division

Purboyo Sinugroho

*

*x

*** Acting Division Leader

ALCO Committee Committee Mgt. Risk

Acting Director of Commercial and Corporate
Acting Director of Consumer, Retail and Sharia Business
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Human Information Corporate Corporate

Capital Technology Governance Social Responsibility
7
Audit Committee Integrated Governance Committee
S
Risk Monitoring Committee Nomination & Rgmuneranon
Committee
r ) ) ) . Director of Compliance and
Director of IT and Operations Director of Finance isk
Tonny Prasetyo Ferdian Timur Satyagraha .R'S management
Erdianto Sigit Cahyono
SEVP Strategic Planning and
Branch Development
o N Strategic Planning Financial Control ) r Compliance and )
le General Division Division i e Division le| Governance Division
Wardhana Suryaatmaja & Work management | Nur Eko Ardi Putu Denny
Budi Sumarsono ur Eko Ardian Hariwidyanta***
e Technology Division N 3 r Treasury Division ) -
: : Legal Division
el Information : “*/ RM Wahyukusumo
Eko Tri Prasetyo Wisnubroto J. Koento E. Pramono
e § a i R
; - ' Corporate Risk
L Operations Division 3 ls| Management Division
H * Kk '
. : Suci Issumiyarti
Human Capital Division
Revi Adiana Silawati
[ ] i
Conventional / Sharia L. Subsidiaries
Branch Offices & Affiliates
Note:

e Mr. Ferdian Timur Satyagraha has resigned as a member of the Board of Directors since January 14, 2022. On January 19, 2022, the Board of Commissioners has appointed Mrs.
Rizyana Mirda as Acting Director of Finance and Mr. Tonny Prasetyo as Acting Director of Consumer, Retail and Sharia Business.

*  The names of the Committees under the Board of Commissioners and the Membership Structure of the Committees under the Board of Directors can be seen in the Corporate
Governance section.

*  Observing the Regulation of the Financial Services Authority No. 45/POJK.03/2020 concerning financial conglomerates, PT Bank Pembangunan Daerah Jawa Timur Tbk. with
PT Bank Perkreditan Rakyat East Java no longer meets the criteria as a financial conglomerate.
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Profile

Profile of The Board of Directors

Busrul Iman

President Director
and Acting Director of
Commercial and Corporate

Citizenship Indonesian citizens

Place and Date Born in Surabaya in 1964,

of Birth/Age 57 years old as of December 2021.

Domicile Surabaya

Educational e Bachelor of Economics in Accounting from STIE Indonesia (1986).

Background e Master in Strategic Management from Diponegoro University, Semarang (2005).
e Professional Accountant from the University of Jendral Sudirman, Purwokerto (2007).

Certification e Level 1 Risk Management Certification by the Risk Management Certification Agency (2006).
e Level 2 Risk Management Certification by the Risk Management Certification Agency (2008).
e Level 3 Risk Management Certification by the Risk Management Certification Agency (2012).
e Level 4 Risk Management Certification by the Professional Certification Organizing Body (2015).
e Level 5 Risk Management Certification by the Risk Management Certification Agency (2019).

Head of Meulaboh Branch, Banda Aceh Regional Office PT Bank Rakyat Indonesia Tbk (1995-1998).

Head of Rantau Prapat Branch, Medan Regional Office PT Bank Rakyat Indonesia Tbk (1998-2001).

Head of Tuban Branch Surabaya Regional Office PT Bank Rakyat Indonesia Tbk (2001-2004).

Head of Banjarnegara Branch, Yogyakarta Regional Office PT Bank Rakyat Indonesia Tbk (2004-2007).

Head of Solo Branch, Yogyakarta Regional Office PT Bank Rakyat Indonesia Tbk (2007-2009).

Head of Madiun Branch Malang Regional Office PT Bank Rakyat Indonesia Tbk (2009-2010).

Head of Malang Kawi Branch, Malang Regional Office PT Bank Rakyat Indonesia Tbk (2010-2012).

Deputy Regional Head of Operations for the Palembang Regional Office of PT Bank Rakyat Indonesia Tbk (2012-2013).
Deputy Regional Head of Business Division for the Palembang Regional Office of PT Bank Rakyat Indonesia Tbk (2013-2014).
Deputy Regional Head of Business Division for the Lampung Regional Office of PT Bank Rakyat Indonesia Tbk (2014-2015).
Head of Credit Restructuring & Settlement Division for Credit Risk Control at Head Office PT Bank Rakyat Indonesia Tbk (2015-2017).
Head of Malang Regional Office PT Bank Rakyat Indonesia Tbk (2017-2018).

e Head of Policy & Human Capital Development Division Head Office PT Bank Rakyat Indonesia Tbk (2018-2019).

e Head of Surabaya Regional Office PT Bank Rakyat Indonesia Tbk (2019).

e Commercial and Corporate Director of PT Bank Pembangunan Daerah Jawa Timur Tbk (2019 - 2020).

e President Director of PT Bank Pembangunan Daerah Jawa Timur Tbk (2020-present).

Work Experience

Legal Basis of Appointed as Commercial and Corporate Director for the first time at the EGMS of PT Bank Pembangunan Daerah Jawa

Appointment Timur Tbk on June 19, 2019. Passed the Fit and Proper Test and was approved by the Financial Services Authority (OJK) as
Commercial and Corporate Director based on a copy of the decision of the members of the Board of Commissioners of the
Service Authority Finance (OJK) No. KEP-191/D.03/2019 October 11, 2019.

Appointed as President Director at the EGMS of PT Bank Pembangunan Daerah Jawa Timur Tbk on July 23, 2020. Passed
the Fit and Proper Test and was approved by the Financial Services Authority as President Director based on a copy of the
Decision of the Board of Commissioners of the Financial Services Authority No. Kep-44/D.03/2020 July 23, 2020.

Appointed as Acting Director of Commercial and Corporate PT Bank Pembangunan Daerah Jawa Timur Tbk since the
issuance of the Decree on August 3, 2020, based on the Decree of the Members of the Board of Commissioners No.059/008/

DK/KEP/2020.

Period of Office 2019 - 2020 (First Period).
2020 - Until the closing of the Annual GMS for Fiscal Year 2024 (Second Period).

Double Function Does not have concurrent positions in other companies or institutions.

Affiliate Relations Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling
and major shareholders, either directly or indirectly.

Bank Jatim Share 1,556,400 shares

Ownership
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Rizyana Mirda

Director of Business Risk and
Acting Director of Finance

Citizenship

Place and Date
of Birth/Age

Indonesian citizens

Born in Surabaya in 1969,
52 years old as of December 2021.

Domicile Surabaya
Educational e Bachelor’s degree in Financial Management from STESIA, Surabaya (1996).
Background e Bachelor’s degree in Business Administration from IBMT, Surabaya (1997).

e Master in Finance from STIE ABI, Surabaya (2002).
e Doctor of Economics from the University of 17 Agustus 1945, Surabaya (2021).

Certification

e Level 1 Risk Management Certification by the Risk Management Certification Agency (2006).
e Level 2 Risk Management Certification by the Risk Management Certification Agency (2006).
e Level 3 Risk Management Certification by the Risk Management Certification Agency (2008).
e Level 4 Risk Management Certification by the Risk Management Certification Agency (2011).
e Level 5 Risk Management Certification by the Risk Management Certification Agency (2017).

Work Experience

e Head of Sub Branch Juanda PT Bank Pembangunan Daerah Jawa Timur, Tbk (2002-2004).

e Head of Operational Division of the Malang Branch of PT Bank Pembangunan Daerah Jawa Timur, Tbk (2004-2006).
e Head of Batu Branch of PT Bank Pembangunan Daerah Jawa Timur, Tbk (2006-2009).

e Silver Branch Manager of PT Bank Pembangunan Daerah Jawa Timur, Tbk (2009-2010).

¢ Head of Sub-Division of Foreign and Services Funds PT Bank Pembangunan Daerah Jawa Timur, Tbk (2010-2013).
e Gresik Branch Manager of PT Bank Pembangunan Daerah Jawa Timur, Tbk (2013-2015).

e Madiun Branch Manager of PT Bank Pembangunan Daerah Jawa Timur, Tbk (2015).

e Head of Credit Risk Division PT Bank Pembangunan Daerah Jawa Timur, Tbk (2015-2016).

¢ Head of Medium and Corporate Credit Division PT Bank Pembangunan Daerah Jawa Timur Tbk (2016-2017).

e Risk Management Director of PT Bank Pembangunan Daerah Jawa Timur, Tbk (2017 — June 2019).

e Director of Business Risk at PT Bank Pembangunan Daerah Jawa Timur, Tbk (June 2019-present).

Legal Basis of
Appointment

Appointed as Director of Business Risk for the first time at the Extraordinary General Meeting of Shareholders (EGMS) of PT
Bank Pembangunan Daerah Jawa Timur Tbk on June 15, 2017. Passed the Fit and Proper Test and was declared effective
by the Financial Services Authority (OJK) as Director of Business Risk based on a copy of the Decision of the Board of
Commissioners of the Financial Services Authority (OJK) No. KEP-188/D.03/2017 dated September 29, 2017, and Deed No.
23 dated November 7, 2019, regarding changing the board of directors’ nomenclature, which was initially Director of Risk
Management to Director of Business Risk.

Period of Office

2017 - Until the closing of the Annual General Meeting of Shareholders for the 2021 Financial Year (First Period).

Double Function

Does not have concurrent positions in other companies or institutions.

Affiliate Relations

Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling
and major shareholders, either directly or indirectly.

Bank Jatim Share
Ownership

3,699,333 shares

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Company
Profile

Tonny Prasetyo
Director of IT and Operations
and Acting Director of
Consumer, Retail and Sharia

Business
Citizenship Indonesian citizens
Place and Date Born in Malang in 1969,
of Birth/Age 52 years old as of December 2021.
Domicile Mojokerto
Educational e Bachelor’s degree in Agriculture from Darul Ulum University, Jombang (1995).
Background e Master in Management from University Dr. Soetomo, Surabaya (2019).
Certification e Level 1 Risk Management Certification by the Risk Management Certification Agency (2007).
e Level 2 Risk Management Certification by the Risk Management Certification Agency (2009).
¢ Level 3 Risk Management Certification by the Risk Management Certification Agency (2011).
e Level 4 Risk Management Certification by the Risk Management Certification Agency (2017).
¢ Level 5 Risk Management Certification by the Risk Management Certification Agency (2019).
Work Experience e Situbondo Branch Manager of PT Bank Pembangunan Daerah Jawa Timur Tbk (2013-2014).
e Head of Blitar Branch of PT Bank Pembangunan Daerah Jawa Timur Tbk (2014-2015).
e Head of the Kediri Branch of PT Bank Pembangunan Daerah Jawa Timur Tbk (2015).
e Head of Loans at Main Branch PT Bank Pembangunan Daerah Jawa Timur Tbk (2015).
e Head of Sharia Business Division at PT Bank Pembangunan Daerah Jawa Timur Tbk (2015-2016).
e Head of General Division of PT Bank Pembangunan Daerah Jawa Timur Tbk (2016-2019).
e Director of IT and Operations at PT Bank Pembangunan Daerah Jawa Timur Tbk (2019-present).
Legal Basis of Appointed as Director of IT and Operations for the first time at the Extraordinary General Meeting of Shareholders (EGMS) of
Appointment PT Bank Pembangunan Daerah Jawa Timur Tbk on June 19, 2019, Passed the Fit and Proper Test and was declared effective
by the Financial Services Authority (OJK) as Director of Technology Information and Operations based on a Copy of the
Decision of the Board of Commissioners of the Financial Services Authority (OJK) No. KEP-190/D.03/2019 October 11, 2019.
Period of Office 2019 — Until the closing of the Annual GMS for Fiscal Year 2023 (First Period).
Double Function Does not have concurrent positions in other companies or institutions.
Affiliate Relations Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling
and major shareholders, either directly or indirectly.
Bank Jatim Share 346,000 shares
Ownership

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Ferdian Timur
Satyagraha
Director of Finance
(Resigned since January 14, 2022)

Citizenship

Place and Date
of Birth/Age

Indonesian citizens

Born in Surabaya in 1982,
39 years old as of December 2021.

Domicile Surabaya
Educational e Foundation Degree English Language and Literature/Letters from Taylor University, Melbourne Australia (2001).
Background e Bachelor of Commerce from Deakin University, Australia (2003).

Master of Commerce from Deakin University, Australia (2006).

Certification

e Level 1 Risk Management Certification by the Risk Management Certification Agency (2010).
Level 2 Risk Management Certification by the Risk Management Certification Agency (2010).
Level 3 Risk Management Certification by the Risk Management Certification Agency (2011).
Level 4 Risk Management Certification by the Risk Management Certification Agency (2016).
Level 5 Risk Management Certification by the Risk Management Certification Agency (2018).

Work Experience

e Manager of IRU sub-division of IRU and External Communication Corporate Secretary of PT Bank Pembangunan Daerah
Jawa Timur Tbk (2012-2013).

Analyst of Investor Relations Sub Division of PT Bank Pembangunan Daerah Jawa Timur Tbk (2013-2014).

Acting Senior Analyst IRU Investor Relations Sub Division of PT Bank Pembangunan Daerah Jawa Timur Tbk (2014-2015).
Head of Investor Relations Sub Division of PT Bank Pembangunan Daerah Jawa Timur Tbk (2015).

Head of the Kepanjen Branch of PT Bank Pembangunan Daerah Jawa Timur Tbk (2015).

Corporate Secretary of PT Bank Pembangunan Daerah Jawa Timur Tbk (2015-2017).

Finance Director of PT Bank Pembangunan Daerah Jawa Timur Tbk (2017-2022).

Legal Basis of
Appointment

Appointed as Director of Finance for the First Time At the Extraordinary General Meeting of Shareholders (EGMS) of PT Bank
Pembangunan Daerah Jawa Timur Tbk on June 15, 2017. Passed the Fit and Proper Test and was declared effective by the
Financial Services Authority (OJK) as Director of Finance based on a copy Decision of the Board of Commissioners of the
Financial Services Authority (OJK) No. KEP-232/D.03/2017 December 22, 2017.

Period of Office

2017 — Februari 14, 2022 (First Period).

Double Function

Does not have concurrent positions in other companies or institutions.

Affiliate Relations

Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling
and major shareholders, either directly or indirectly.

Bank Jatim Share
Ownership

2,581,833 shares

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Erdianto Sigit
Cahyono

Director of Compliance and
Risk Management

Citizenship Indonesian citizens

Place and Date Born in Pasuruan in 1962,

of Birth/Age 59 years old as of December 2021.

Domicile Malang

Educational e Bachelor in Management Economics from Brawijaya University, Malang (1985).
Background e Master in Management from Gadjah Mada University, Yogyakarta (1993).
Certification Level 5 Risk Management Certification by the Risk Management Certification Agency (2017).

Head of Pagaralam Branch Palembang Regional Office PT Bank Rakyat Indonesia Tbk (1995-1998).

Head of Muara Enim Branch Palembang Regional Office PT Bank Rakyat Indonesia Tbk (1998-2001).
Head of Probolinggo Branch Surabaya Regional Office PT Bank Rakyat Indonesia Tbk (2001-2003).

Head of Jakarta Pasar Minggu Branch Jakarta Regional Office PT Bank Rakyat Indonesia Tbk (2003-2006).
Head of Surabaya Branch Kaliasin Surabaya Regional Office PT Bank Rakyat Indonesia Tbk (2006-2009).
Deputy Head of Service Division Head Office PT Bank Rakyat Indonesia Tbk (2009-2010).

Deputy Regional Manager for the Palembang Office of PT Bank Rakyat Indonesia Tbk (2010-2011).
Deputy Regional Manager for the Malang Office of PT Bank Rakyat Indonesia Tbk (2011-2013).

Inspector of PT Bank Rakyat Indonesia Tbk Banjarmasin (2013-2014).

Head of Micro Business Development Division Head Office PT Bank Rakyat Indonesia Tbk (2014-2015).
Regional Head of Palembang Office PT Bank Rakyat Indonesia Tbk (2015-2016).

Director of PT Bank BRI Syariah (2016-2017).

Inspector of PT Bank Rakyat Indonesia Tbk Yogyakarta (2017-2018).

Head of Internal Audit Jakarta Region | PT Bank Rakyat Indonesia Tbk (2018-2019).

Director of Compliance and Risk Management of PT Bank Pembangunan Daerah Jawa Timur Tbk (2019-present).

Work Experience

Legal Basis of Appointed as Director of Compliance and Risk Management for the first time at the Extraordinary General Meeting of

Appointment Shareholders (EGMS) of PT Bank Pembangunan Daerah Jawa Timur Tbk on June 19, 2019, Passed the Fit and Proper Test
and was declared effective by the Financial Services Authority (OJK) as Director Compliance and Risk Management based
on a Copy of the Decision of the Board of Commissioners of the Financial Services Authority (OJK) No. KEP-189/D.03/2019
October 11, 2019.

Period of Office 2019 — Until the closing of the Annual GMS for Fiscal Year 2023 (First Period).

Double Function Does not have concurrent positions in other companies or institutions.

Affiliate Relations Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling
and major shareholders, either directly or indirectly.

Bank Jatim Share 305,600 shares

Ownership

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Changes in the Composition of the Members of The Board of Directors and The
Reasons for The Changes

In 2021 there was no change in the composition of the Board of Directors. So that the composition of the Board of Directors of Bank
Jatim is 5 (five) people consisting of 1 (one) President Director and 4 (four) Directors, all Directors are domiciled in East Java Province. The

composition and basis for the appointment of the Board of Directors can be seen in the table below.

Table of Composition and Basis of Appointment of Directors

m Position ‘ Executor ‘ Basis of Appointment | Effective date
Busrul Iman President director FSA Extraordinary GMS on July 23, 2020 July 23, 2020
Rizyana Mirda Director of Business Risk FSA Extraordinary GMS on June 15, 2017  September 29, 2017
Tonny Prasetyo Director of IT and Op-eration FSA Extraordinary GMS on June 19, 2019 | October 11, 2019
Ferdian Timur Satyagraha || Director of Finance FSA Extraordinary GMS on June 15,2017  December 22, 2017
Erdianto Sigit Cahyono &;icggggzﬁfmpliance and Risk FSA Extraordinary GMS on June 19, 2019  October 11, 2019
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Profile of The Board of Commissioners

Candra Fajri
Ananda

Independent Commissioner

Citizenship Indonesian citizens

Place and Date Born in Lumajang in 1964,

of Birth/Age 57 years old as of December 2021.

Domicile Batu, Malang

Educational e Bachelor's degree in Economics from Brawijaya University (1988).

Background * Master (MSc.) Institute of Rural Development from the University of Gottingen, Germany (1994).

¢ Doctor (Ph.D) Institute of Rural Development from the University of Géttingen, Germany (1998).

Certification e Debriefing and strengthening the preparation of the Fit and Proper Test for Independent Commissioner candidates held
by the Sustainable Development Goals (2018).
e Board of Commissioners Level 2 Risk Management Certification held by the Risk Management Certification Agency on
(2018).

Work Experience o Public Sector Development Consultant in Post-Conflict Areas, World Bank (2003-2004).
e Regional Planning Advisory Council, East Java Province (2003-2012).
e Member of TADF (Ministry of Finance’s Fiscal Decentralization Assistance Team), Ministry of Finance (2008-2014).
e Chairman of the Association of Indonesian Economic Bachelors in Malang (2010-present).
¢ Dean of the Faculty of Economics and Business Universitas Brawijaya (2013-2017).
e Lecturer of Master's Degree KPS, Master’s Degree KPS Faculty of Economics and Business Universitas Brawijaya (1989 -
present).
¢ Independent Commissioner of PT Bank Pembangunan Daerah Jawa Timur Tbk (2018-present).
e Special Staff to the Minister of Finance of the Republic of Indonesia (2019-present).

Legal Basis of Appointed as Independent Commissioner for the first time at the Annual General Meeting of Shareholders (GMS) of

Appointment PT Bank Pembangunan Daerah Jawa Timur Thk. The fiscal Year 2017 was on February 20, 2018. Passed the Fit and Proper
Test and was declared effective by the Financial Services Authority (OJK) as Independent Commissioner based on the
Copy of Decision of the Board of Commissioners of the Financial Services Authority (OJK) No. KEP-153/D.03/2018 dated
September 18, 2018, until the closing of the 2020 annual GMS, which will be held in 2021.

Appointed for the second time at the Annual General Meeting of Shareholders (GMS) for the Fiscal Year 2020, which will
be held on May 3, 2021 (Second Period)

Period of Office 2018 — Until the closing of the 2020 Fiscal Year Annual GMS (First Period).
2021 - Until the closing of the Annual GMS for Fiscal Year 2024 (Second Period).

Double Function e Lecturer of Master's Degree KPS, Master’s Degree KPS Faculty of Economics and Business Universitas Brawijaya
(1989 - present).
e Special Staff to the Minister of Finance of the Republic of Indonesia (2019-present).
e Chairman of the Risk Monitoring Committee (11 June 2021 - present).
e Chairman of the Audit Committee (11 June 2021 - present).
e Member of the Remuneration and Nomination Committee (11 June 2021 - present).

Affiliate Relations Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling
and major shareholders, either directly or indirectly.

Bank Jatim Share Do not have shares in Bank Jatim

Ownership

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Muhammad

Mas'ud

Independent Commissioner

Citizenship

Place and Date
of Birth/Age

Indonesian citizens

Born in Sidoarjo in 1964,
57 years old as of December 2021.

Domicile Surabaya
Educational e Bachelor's degree in State Administration from Brawijaya University, Malang (1989).
Background e Master in Management from Muhammadiyah University, Malang (1997).

Doctor of International Politics from Flinders University, Adelaide Australia (2005).

Certification

Exam Level - 1 Risk Management Certification Program (2019).
Level 1 Risk Management Certification Training (2019).

Risk Management Certification Training Level — 2 (2019).

Exam Level - 2 Risk Management Certification Program (2019).

Work Experience

Assistant to the Presidential Special Staff for Regional Development and Regional Autonomy (2011-2014).

Chairman of the Malang City Regional Research Council (2013-2016).

Member of the Batu Mayor’s Expert Team (2015-2016).

Special Staff of the Minister of Social Affairs for Human Resources Development and Ministry Programs (2015-2018).
Member of the Kediri Regency Development Acceleration and Control Team (2016-present).

Chairman of the Regional Research Council Kab. Bojonegoro (Year 2019 - present)

Postgraduate Director of the Islamic University of Malang (2018-present).

Independent Commissioner of PT Bank Pembangunan Daerah Jawa Timur Tbk (2019-present).

Legal Basis of
Appointment

Appointed as Independent Commissioner for the first time at the Extraordinary General Meeting of Shareholders (EGMS) of
PT Bank Pembangunan Daerah Jawa Timur Tbk. on June 19, 2019, Passed the Fit and Proper Test and was declared effective
by the Financial Services Authority (OJK) as an Independent Commissioner based on a Copy of Decision of the Board of
Commissioners of the Financial Services Authority (OJK) No. KEP-187/D.03/2019 October 11, 2019, until the closing of the
2022 annual GMS, held in 2023.

Period of Office

2019 — Until the closing of the Annual GMS for Financial Year 2022 (First Period).

Double Function

Postgraduate Director of the Islamic University of Malang (2018-present).

Chairman of the Remuneration and Nomination Committee (11 June 2021 - present).
Member of the Risk Monitoring Committee (11 June 2021-present).

Member of the Audit Committee (29 November 2019 - present).

Affiliate Relations

Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling
and major shareholders, either directly or indirectly.

Bank Jatim Share
Ownership

Do not have shares in Bank Jatim

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Heru Tjahjono

Commissioner
Citizenship Indonesian citizens
Place and Date Born in Yogyakarta in 1961,
of Birth/Age age 60 as of December 2021.
Domicile Surabaya
Educational e Bachelor of Engineering from Sebelas Maret University, Surakarta (1988).
Background e Master in Management from Merdeka University, Malang (1999).
¢ Doctor of Environment and Development from Brawijaya University, Malang (2014).
Certification Level 1 Risk Management Certification Training (2019).

Exam Level - 1 Risk Management Certification Program (2019).
Exam Level - 2 Risk management Certification Program (2019).
Risk Management Certification Training Level — 2 (2019).

Acting Head of Physical and Infrastructure Division of Bappeda Tulungagung Regency (1997).
Acting Head of the Tulungagung District DPUD (1997-2001).

Acting Head of the PPW Public Works Sub-Department of Tulungagung Regency (2001-2003).
Regent of Tulungagung Regency (2003-2013).

Staff of the Governor of East Java Province (2013-2014).

Head of the Department of Fisheries and Marine Affairs of East Java Province (2014-2016).
Head of the Department of Marine Affairs and Fisheries of East Java Province (2016-2018).
Regional Secretary of East Java Province (2018-2022).

Commissioner of PT Bank Pembangunan Daerah Jawa Timur Tbk (2019-present).

Work Experience

Legal Basis of Appointed as Commissioner for the first time at the Extraordinary General Meeting of Shareholders (EGMS) of PT Bank
Appointment Pembangunan Daerah Jawa Timur Tbk. on June 19, 2019, Passed the Fit and Proper Test and was declared effective by
the Financial Services Authority (OJK) as Commissioner based on a Copy of Decision of the Board of Commissioners of the
Financial Services Authority (OJK) No. KEP-186/D.03/2019 October 11, 2019, until the closing of the 2022 annual GMS,

held in 2023.

Period of Office 2019 — Until the closing of the Annual GMS for Financial Year 2022 (First Period).

Double Function Member of the Remuneration and Nomination Committee (29 November 2019 - present).

Affiliate Relations Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling
and major shareholders, either directly or indirectly.

Bank Jatim Share 141,400 shares

Ownership

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Akhmad Sukardi

President Commissioner

(stop serving since May 3, 2021)

Citizenship

Place and Date
of Birth/Age

Indonesian citizens

Born in Sumenep in 1958,
63 years old as of December 2021.

Domicile Surabaya
Educational e Bachelor’s degree in Accounting from STIKI Finance, Surabaya (1986).
Background e Master in Management from Airlangga University, Surabaya (1998).

Doctor of Administrative Sciences from the University of 17 Agustus 1945, Surabaya (2008).

Certification

Level 2 Commissioner Risk Management Certification held by the Risk Management Certification Agency (2018).
Briefing and Consolidation of the Fit and Proper Test Preparation for the candidates for the President Commissioner and
Member of the Board of Commissioners of Bank Jatim held by the Strategic Development Group (SDG) Learning (2018).

Work Experience

Staff of the Bookkeeping Division of the Regional Government Finance Bureau Level | (1985-1988).
Head of Sub-Division of Budget Development Level |, Bureau of Finance (1988-1990).

Head of the Development Budget Subdivision of the East Java Province Finance Bureau (1990-1994).
Head of the Budget Division of the East Java Provincial Finance Bureau (1994-2000).

Head of the Finance Bureau of the Regional Secretariat of East Java Province (2000-2003).

Head of the East Java Provincial Revenue Service (2003-2009).

Assistant for Administration and General Secretariat of East Java Province (2009-2013).

Regional Secretary of East Java Province (2014 — present).

Commissioner of PT Bank Pembangunan Daerah Jawa Timur Tbk (2015-2017).

President Commissioner of PT Bank Pembangunan Daerah Jawa Timur Tbk (2018 — 2021).

Legal Basis of
Appointment

Appointed as Commissioner for the first time at the Annual General Meeting of Shareholders (GMS) of PT Bank Pembangunan
Daerah Jawa Timur Tbk. The fiscal Year 2014 was on April 8, 2015. Passed the Fit and Proper Test and was declared effective
by the Financial Services Authority (OJK) as Commissioner based on Copy of Decision of the Board of Commissioners
of the Financial Services Authority (OJK) No. SR-178/D.03/2015 dated September 16, 2015, then appointed as President
Commissioner through the Annual General Meeting of Shareholders (GMS) of PT Bank Pembangunan Daerah Jawa Timur
Tbk for Fiscal Year 2017 on February 20, 2018. Passed the Fit and Proper Test and declared effective by the Financial
Services Authority (OJK) as the President Commissioner based on a Copy of the Decision of the Board of Commissioners of
the Financial Services Authority (OJK) No. KEP-137/D.03/2018 dated August 9, 2018, until the closing of the 2020 annual
GMS, held in 2021.

Period of Office

2018 — Until May 3, 2021 (First Period).

Double Function

Does not have concurrent positions in other companies or institutions.

Affiliate Relations

Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling
and major shareholders, either directly or indirectly.

Bank Jatim Share
Ownership

833,600 shares
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Budi Setiawan

Commissioner
(stop serving since May 3, 2021)

Citizenship Indonesian citizens

Place and Date Born in Ponorogo in 1958,

of Birth/Age age 63 as of December 2021.

Domicile Surabaya

Educational e Engineer in the field of Socio-Economic Faculty of Agriculture from the National Development University “Veterans”
Background East Java (1985).

e Master in Technology Management from the Sepuluh Nopember Institute of Technology, Surabaya (2002).
e Master in Economics from Brawijaya University Malang (2008).
e Doctor of Economics from Brawijaya University Malang (2012).

Certification e Level 2 Commissioner Risk Management Certification held by the Risk Management Certification Agency (2018).
¢ Briefing and Consolidation of the Fit and Proper Test Preparation for the candidates for the President Commissioner and
Member of the Board of Commissioners of Bank Jatim held by the Strategic Development Group (SDG) Learning (2018).

Work Experience e Head of Economic Division of Bappeda East Java Province (2005-2010).

e Head of the Economic Administration Bureau of the Regional Secretariat of East Java Province (2010-2011).

e Head of the East Java Province Industry and Trade Service (2011-2014).

e Head of the Regional Financial and Asset Management Agency (BPKAD) of East Java Province (2014-2016).

e Head of the Regional Development Planning Agency (BAPPEDA) of East Java Province (2017-2018).

e Commissioner of PT Bank Pembangunan Daerah Jawa Timur Tbk (2018-2021).
Legal Basis of Appointed as Commissioner for the first time at the Annual General Meeting of Shareholders (GMS) of PT Bank
Appointment Pembangunan Daerah Jawa Timur Tbk. The fiscal Year 2017 was on February 20, 2018. Passed the Fit and Proper Test and

was declared effective by the Financial Services Authority (OJK) as Commissioner based on Copy of Decision of the Board
of Commissioners of the Financial Services Authority (OJK) No. KEP-138/D.03/2018 dated August 9, 2018, until the closing
of the 2020 annual GMS held in 2021.

Period of Office 2018 — Until May 3, 2021 (First Period).
Double Function Does not have concurrent positions in other companies or institutions.
Affiliate Relations Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling

and major shareholders, either directly or indirectly.

Bank Jatim Share Do not have shares in Bank Jatim
Ownership
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Rudi Purwono

Komisaris Independen
(stop serving since May 3, 2021)

Kewarganegaraan

Place and Date
of Birth/Age

Independent Commissioner

Born in Surabaya in 1969,
52 years old as of December 2021.

Domicile Surabaya
Educational e Bachelor of Economics from Airlangga University, Surabaya (1994).
Background e Master in Economics with a specialization in Monetary Economics from the University of Indonesia (2004).

e Doctor of Economics with a specialization in Monetary Economics from the University of Indonesia (2009).

Certification

International Conference Of Organizational Innovation (ICOI) 2018 held by the Banking Professional Certification Institute
(LSPP) (2018).

Work Experience

Regional Chief Economist (RCE) - PT Bank Negara Indonesia (Persero) Tbk (2011-2015).

Deputy Chair Il of the East Java Provincial Wage Council (2008-2016).

Member of the Regional Research Council (DRD) of East Java Province (2014-2019).

Economist of the Ministry of Finance of the Republic of Indonesia (2012-2016).

Deputy Dean | (Academic and Student Affairs) Faculty of Economics and Business Universitas Airlangga (2010-2020).
Independent Commissioner of PT Bank Pembangunan Daerah Jawa Timur Tbk (2016 — present).

Deputy Director for Academic Affairs, Student Affairs and Alumni of the Airlangga University Postgraduate School (2020-
2021).

Legal Basis of
Appointment

Appointed as Independent Commissioner for the first time at the Extraordinary General Meeting of Shareholders (EGMS)
of PT Bank Pembangunan Daerah Jawa Timur Tbk on June 24, 2016. Passed the Fit and Proper Test and was declared
effective by the Financial Services Authority (OJK) as Independent Commissioner based on a copy Decision of the Board of
Commissioners of the Financial Services Authority (OJK) No. SR-188/D.03/2016 dated September 16, 2016. Then he was
reappointed for a second term as Independent Commissioner at the Annual General Meeting of Shareholders (GMS) of PT
Bank Pembangunan Daerah Jawa Timur Tbk. The fiscal Year 2017 is on February 20, 2018, until the closing of the 2020
annual GMS, held in 2021.

Period of Office

2016 — Until the closing of the 2017 Annual GMS (First Period).
2018 — Until May 3, 2021 (Second Period).

Double Function

Deputy Director for Academic Affairs, Student Affairs and Graduate School Alumni Airlangga University (2020-present).

Affiliate Relations

Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling
and major shareholders, either directly or indirectly.

Bank Jatim Share
Ownership

Do not have shares in Bank Jatim

PT Bank Pembangunan Daerah Jawa Timur Tbk.
2021 Annual Report

105



Company
Profile

Changes in the Composition of The Board of Commissioners and The Reasons for
The Changes

During 2021, there has been a change in the composition of the members of the Board of Commissioners as explained below:
Composition of The Board of Commissioners Before the Annual GMS for The Fiscal Year 2020
The composition of the Board of Commissioners before the 2020 Fiscal Year Annual GMS is 6 (six) people consisting of 1 (one) President
Commissioner, 3 (three) Independent Commissioners, and 2 (two) Commissioners. All of the Board of Commissioners are domiciled in East

Java Province. The composition and basis for the appointment of the Board of Commissioners can be seen in the table below.

Table of Composition and Basis of Appointment of the Board of Commissioners Before the Annual GMS for Fiscal Year 2020

N
“ Position ‘ Executor | Basis of Appointment | Effective Date
Akhmad Sukardi President Commissioner FSA Annual GMS for Fiscal Year 2017 dated August 9, 2018
February 20, 2018
Rudi Purwono Independent Commissioner FSA Extraordinary GMS on June 24, 2016 September 16, 2016
- - Annual GMS for Fiscal Year 2017 dated
Candra Fajri Ananda Independent Commissioner FSA February 20, 2018 September 21, 2018
Muhammad Mas'ud Independent Commissioner FSA Extraordinary GMS on July 19, 2019 October 11, 2019
e ) Annual GMS for Fiscal Year 2017 dated
Budi Setiawan Commissioner FSA February 20, 2018 August 9, 2018
Heru Tjahjono Commissioner FSA Extraordinary GMS on July 19, 2019 October 11, 2019

Composition of The Board of Commissioners after The Annual GMS for The Fiscal Year 2020

On May 3, 2021, the Annual GMS for Fiscal Year 2020 decided to change the composition of the Bank management as follows:
1. Dismiss with honor a member of the Board of Commissioners due to the end of his term of office, namely:
a. President Commissioner : Akhmad Sukardi
b. Commissioner : Budi Setiawan
¢. Independent Commissioner : Candra Fajri Ananda
d. Independent Commissioner : Rudi Purwono
2. Approved the reappointment of members of the Board of Commissioners, namely Independent Commissioner Candra Fajri Ananda.

So that the composition of the Board of Commissioners after the Annual GMS for the Financial Year 2020 is 3 (three) people consisting of
2 (two) Independent Commissioners and 1 (one) Commissioner. All of the Board of Commissioners are domiciled in East Java Province. The

composition and basis for the appointment of the Board of Commissioners can be seen in the table below.

Table of Composition and Basis of Appointment of the Board of Commissioners after the Annual GMS for Fiscal Year 2020

“ Position Executor | Basis of Appointment | Effective Date

- . Annual GMS for Fiscal Year 2017 dated
Candra Fajri Ananda Independent Commissioner FSA February 20, 2018 September 21, 2018
Muhammad Mas'ud Independent Commissioner FSA Extraordinary GMS on July 19, 2019 October 11, 2019
Heru Tjahjono Commissioner FSA Extraordinary GMS on July 19, 2019 October 11, 2019
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Profile of The Board of Sharia Supervisory

Drs. KH. Afifuddin Muhajir, M.Ag

Chairman of the Sharia Supervisory Board

Citizenship Indonesian citizens
Place and Date Born in Sampang in 1955, age 66 as of
of Birth/Age December 2021.
Domicile Situbondo
Educational e Bachelor's degree in Tafsir Hadith from Ibrahimy University (UNIB) (1980).
Background e Masters in Islamic Law at UNISMA Malang (2001).
¢ Doctor Honoris Causa (Dr.HC) in the field of Figh/Ushul Figh at UIN Walisongo Semarang (2021).
Certification ¢ Training for Sharia Supervisory LKS by DSN-MUI Institute Jakarta (2019).

LSP Sharia Supervisory Board Certification by DSN-MUI Institute Jakarta (2019).

Work Experience

Lecturer of the Sharia Faculty of Ibrahimy University (UNIB) (1985-present).

Lecturer of Ma’had Islamic Boarding School Salafiyah Syafi‘iyah Sukorejo Situbondo (1990-present).

Khatib Syuriah Nahdlatul Ulama Executive Board (2010-2015).

Chairman of the Salafiyah Syafi'iyah Islamic Boarding School Foundation Sukorejo Situbondo (2010-present).
Naib Mudir Ma’had Aly Islamic Boarding School Salafiyah Syafi‘iyah Sukorejo Situbondo (2016-2021).
Ma’had Aly Masyayikh Council (2018-2022).

Rais Syuriah, the Executive Board of Nahdlatul Ulama (2019-2020).

Chairman of the Sharia Supervisory Board of PT Bank Pembangunan Daerah Jawa Timur Tbk (2019-present).

Legal Basis of
Appointment

Appointed as Chairman of the Sharia Supervisory Board for the first time at the Annual General Meeting of Shareholders
(GMS) of PT Bank Pembangunan Daerah Jawa Timur Tbk. The fiscal Year 2018 is on April 26, 2019.

Period of Office

2019 — Until the closing of the 2023 Annual GMS (First Period).

Double Function

Lecturer of the Sharia Faculty of Ibrahimy University (UNIB) (1985-present).
Lecturer of Ma’had Islamic Boarding School Salafiyah Syafi‘iyah Sukorejo Situbondo (1990-present).
Chairman of the Salafiyah Syafi‘iyah Islamic Boarding School Foundation Sukorejo Situbondo (2010-present).

Affiliate Relations

Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling
and major shareholders, either directly or indirectly.

Bank Jatim Share
Ownership

Do not have shares in Bank Jatim
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Dr. M. Saad IH, MA
(Muhammad Sa’ad Ibrahim)

Member of Sharia Supervisory Board

Citizenship Indonesian citizens

Tempat dan Born in Mojokerto in 1954, age 67 as

Tanggal Lahir/Usia of December 2021.

Domicile Malang

Educational e Bachelor’s Degree in Qadla’ at IAIN Sunan Ampel Surabaya (1983).
Background e Master of Islamic Education IAIN Syarif Hidayatullah Jakarta (1990).

¢ Doctoral Ulumul Qur'an IAIN Syarif Hidayatullah Jakarta (1997).

Certification

Training for Sharia Supervisory LKS by DSN-MUI Institute Jakarta (2019).

Work Experience

e Head of the Institute for Religious and Philosophical Studies (LKAF) (1994-1999).

e Postgraduate Lecturer at IAIN Sunan Ampel Surabaya (1998-present).

e Head of the Department of Comparison of Madzhab and Law, Faculty of Sharia Sunan Ampel Surabaya (1998-1999).

e Postgraduate Lecturer at the University of Muhammadiyah Malang (1999-present).

e Lecturer at UIN Malang (2000-present).

e Chairman of the Council for Tarjih and Development of Muhammadiyah Islamic Thought in East Java Region
(2000-present).

e Head of the Arabic Language Learning Program at UIN Malang (2000-2003).

e Postgraduate Lecturer at Muhammadiyah University of Sidoarjo (2001-2003), Assistant Director | Postgraduate at UIN

Malang (2003-present).

Postgraduate Lecturer at the University of Muhammadiyah Surabaya (2004-present).

Postgraduate Lecturer at the Islamic Institute Hasyim Asy'ari Jombang (2004-present).

Postgraduate Director of UIN Malang (2005-2007), Vice Chancellor IV of UIN Malang (2007-2009).

Chairman of the East Java Muhammadiyah Regional Management (2015-2020).

Member of the Sharia Supervisory Board of PT Bank Pembangunan Daerah Jawa Timur Tbk (2019-present).

Legal Basis of
Appointment

Appointed as a Member of the Sharia Supervisory Board for the first time at the Extraordinary General Meeting of
Shareholders (EGMS) of PT Bank Pembangunan Daerah Jawa Timur Tbk. June 27th, 2019.

Period of Office

2019 - Until the closing of the 2023 Annual GMS (First Period).

Double Function

e Postgraduate Lecturer at IAIN Sunan Ampel Surabaya (1998-present).

e Postgraduate Lecturer at the University of Muhammadiyah Malang (1999-present).

Lecturer at UIN Malang (2000-present), Chairman of the Tarjih Council and Development of Muhammadiyah Islamic
Thought in East Java Region (2000-present).

Assistant Director | Postgraduate UIN Malang (2003-present).

Postgraduate Lecturer at the University of Muhammadiyah Surabaya (2004-present).

Postgraduate Lecturer at the Islamic Institute Hasyim Asy'ari Jombang (2004-present).

Affiliate Relations

Has no affiliation with members of the Board of Directors, other members of the Board of Commissioners or with controlling
and major shareholders, either directly or indirectly.

Bank Jatim Share
Ownership

Do not have shares in Bank Jatim

PT Bank Pembangunan Daerah Jawa Timur Tbk.
2021 Annual Report

109



Company
Profile

Changes in Composition of the Sharia Supervisory Board and the Reasons
for the Changes

Members of the Sharia Supervisory Board consist of a minimum of 2 (two) people and a maximum of 3 (three) people, one of whom is the
Chairman. Members of the Sharia Supervisory Board are appointed by the GMS or on the recommendation of the National Sharia Board —
Indonesian Ulema Council following the prevailing laws and regulations, without prejudice to the right of the GMS to dismiss members of
the Sharia Supervisory Board at any time following the laws and regulations. The composition and basis for the appointment of the Sharia
Supervisory Board can be seen in the table below.

Table of Composition and Basis of Appointment of the Sharia Supervisory Board

Position Executor Basis of Appointment Effective Date

Dr. KH. Afifuddin Muhajir, M.Ag Chairman 2018 Fiscal Year GMS on April 26, 2019 Februari 28, 2020

Dr. H. M. Saad Ibrahim, MA Mem-ber FSA 2018 Fiscal Year GMS on April 26, 2019 Februari 28, 2020

Profile of Head of Division (Executive Officer)

Umi Rodiyah

Head of Corporate Secretary

Citizenship Indonesian citizens

Place and Date Born in Probolinggo in 1966. 55 years old as of December
of Birth/Age 2021.

Domicile Surabaya

Educational Bachelor of State Administration from Brawijaya University
Background (1991).

Legal Basis of Since 2021, he has served as Head of Corporate Secretary
Appointment based on the Decree of the Board of Directors No. 060/59/

DIR/HCP/KEP dated February 15, 2021.

Work History Joined Bank Jatim in 1994. Before his current position, he
served as Head of Operations for the Probolinggo Branch
(2009), Head of the Perak Branch (2010), Head of Sub-
Division of Foreign Affairs and Foreign Services Division
(2015), Head of Branch Business Division Utama (2016),
Head of Main Branch Operations (2017), Corporate Secretary
(2018), Head of Institutional and Business Relations Division
(2018), Head of Funds and Services (2021).
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Social Responsibility

Ratna Hastutik

Head of Internal Audit Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Bojonegoro in 1965. 56 years old as of December
2021.

Domicile Sidoarjo
Educational e Bachelor of Psychology from UPB (1990).
Background e Master of Law, University of 17 Agustus 1945 Surabaya

(2020).

Legal Basis of
Appointment

Since 2021, he has served as the Head of the Internal Audit
Division based on the Decree of the Board of Directors No.
060/319/DIR/HCP/KEP dated December 31, 2021.

Work History

Joined Bank Jatim in 1994. Before his current position, he
served as Head of Sampang Branch Operations (2010),
Ngawi Branch Manager (2014), Madiun Branch Manager
(2017).

Rachman Subiyantoro
Head of Funds and Services Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Sumenep in 1969. 52 years old as of December
2021.

Domicile Surabaya
Educational e Bachelor of Administrative Sciences from Wiraraja
Background Sumenep University (1997).

e Master of Law University 17 Agustus 1945 Surabaya
(2020).

Legal Basis of
Appointment

Since 2021 he has served as the Head of the Funds and
Services Division based on the Decree of the Board of
Directors No. 060/59/DIR/HCP/KEP dated February 15, 2021.

Work History

Joined Bank Jatim in 1993. Before his current position,
he served as Head of Bid. Cab Operations. Blitar (2011),
Sumenep Branch Manager (2013), Trinisat Division Leader
(2018), Service Funds And E-Banking Division Leader (2019),
Operations Division Leader (2020).
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Highlights and Board of Commissioners

Company Management Discussion and
Profile Analysis of Bank Performance

J. Koento E. Pramono
Head of Law Division

Citizenship

Warga Negara Indonesia

Place and Date
of Birth/Age

Born in Surabaya in 1967. 54 years old as of December
2021.

Domicile

Surabaya

Educational
Background

e Bachelor of Law UNTAG 45 (2000).
e Master of Law UNTAG 45 (2020).
e Masters in Management at Univ Narotama (2020).

Legal Basis of
Appointment

Since 2021, he has served as the Head of the Legal Division
based on the Decree of the Board of Directors No. 060/59/
DIR/HCP/KEP dated February 15, 2021.

Work History

Joined Bank Jatim in 1994. Before his current position, he
served as Head of Cab Operations. Utama (2015), Leader of
Cab. Main (2018).

R. Arief Wicaksono
Head of Sharia Business Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Banyuwangi in 1970. 51 years old as of December
2021.

Domicile

Surabaya

Educational
Background

e Bachelor of Electrical Engineering from the 10 November
Institute of Technology (ITS) Surabaya (1997).

¢ Master of Management from Dr Sutomo University
(Unitomo) Surabaya (2020).

Legal Basis of
Appointment

Since 2021, he has served as the Head of the Sharia Business
Division based on the Decree of the Board of Directors No.
060/59/DIR/HCP/KEP dated February 15, 2021.

Work History

Joined Bank Jatim in 2005. Before his current position, he
served as Head of Cab. Bondowoso (2015), Banyuwangi
Branch Leader (2017), Treasury Division Leader (2018), IT
Division Leader (2018).
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RM Wahyukusumo Wisnubroto

Head of Treasury Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Yogyakarta in 1972. 49 years old as of December
2021.

Domicile Sidoarjo
Educational e Bachelor of Civil Engineering from Bandung Institute of
Background Technology (1998).

¢ Master of Management from Gadjah Mada University
(2001).

Legal Basis of
Appointment

Since 2018 he has served as the Head of the Treasury Division
based on the Decree of the Board of Directors No. 057/384/
DIR/HCT/KEP on December 27, 2018.

Work History

Joined Bank Jatim in 2002. Before his current position, he
served as Head of Cab Operations. Ngawi (2013), Head of
Bid. Cab Operations. Jakarta (2013), Branch Manager HR
Muhammad (2014), Head of Dealingroom Sub Division
Treasury Division (2015), Acting. International Banking
Division Leader (2017).

Nur Eko Ardian

Head of Financial Control Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Surabaya in 1980. Age 41 years as of December
2021.

Domicile Surabaya
Educational e Bachelor of State Administration from Wijaya Putra
Background University (2003).

e Master of State Administration from Wijaya Putra
University (2005).

Legal Basis of
Appointment

Since 2021, he has served as Head of the Financial Control
Division based on the Decree of the Board of Directors No.
060/011/DIR/HCP/KEP dated January 13, 2021.

Work History

Joined Bank Jatim in 2006. Before his current position, he
served as Senior Analyst at Corporate Secretary (2015), Head
of Operational Bid for Tuban Cab (2015), Head of Kepanjen
Cab (2015), Head of Compliance and Governance Division
(2018 ), Head of the Human Capital Division (2018), Head of
the Corporate Risk Management Division (2019).
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Eko Tri Prasetyo

Head of Information Technology Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Surabaya in 1981. Age 40 years as of December
2021.

Domicile Surabaya
Educational e Telkom College majoring in Informatics Engineering
Background (2003).

e Master of Information Technology from the University of
Indonesia (2006).

Legal Basis of
Appointment

Since 2021, he has served as Head of the Information
Technology Division based on the Decree of the Board of
Directors No. 060/59/DIR/HCP/KEP dated February 15, 2021.

Work History

Joined Bank Jatim in 2012. Before his current position, he
served as Sub-Division Leader in the Internal Audit Division
(2012) Head of the Internal Audit Division (2018).

Suhardiman

Acting Head of Operations Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Surabaya in 1968. Age 53 years as of December
2021.

Domicile Surabaya
Educational Bachelor of Economics from Kadiri University (2006)
Background

Legal Basis of
Appointment

Since 2021, he has served as Pgs. Head of Operations
Division based on PGS Appointment Letter No. 060/408/
HCP/OHC/PGS dated February 18, 2021.

Work History

Joined Bank Jatim in 1993. Before his current position, he
served as Senior Analyst in the Treasury Division (2014), Sub-
Division Leader in the Treasury Division (2017), Sub-Division
Leader in the Operations Division (2021).
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Putu Denny Hariwidyanta
Acting Head of Compliance and Governance Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Denpasar in 1977. Age 44 years as of December
2021.

Domicile Surabaya
Educational Bachelor of Informatics Engineering from the Surabaya
Background College of Engineering (2001).

Legal Basis of
Appointment

Since 2021 he has served as PGS Head of Compliance and
Governance Division based on PGS Appointment Letter No.
060/2/HCP/LHC/PGS dated January 6, 2021.

Work History

Joined Bank Jatim in 2006. Before his current position,
he served as Senior Analyst in the Foreign Service and
Funds Division (2015), Sub-Division Leader in the Product
Development and Policy Division (2018).

Mukhlison

Acting Head of Corporate

and Syndicated Commercial Credit Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Jombang in 1974. Age 47 years as of December
2021.

Domicile Surabaya
Educational Bachelor of Economics from Wijaya Putra University,
Background Surabaya (2001).

Legal Basis of
Appointment

Since 2021 he has served as PGS Head of Corporate &
Syndicated Commercial Credit Division based on Pgs
Appointment Letter. No. 060/79/HCP/OHC/PGS dated
January 14, 2021.

Work History

Joined Bank Jatim in 1995. Before his current position, he
served as Head of Cab Operations. Pacitan (2012), Head of
Cab. Jombang (2013), Leader of Cab. Probolinggo (2015),
Sub-Division Leader in the Corporate and Syndicated
Medium Credit Division (2018).
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R. Haris Moeljanto
Head of the Business Risk Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Bangkalan in 1964. Age 57 as of December 2021.

Domicile

Surabaya

Educational
Background

e Bachelor of Accounting from the Veterans National
Development University (1988).

e Master of Human Resource Management from Mitra
Indonesia College of Economics (2000).

Legal Basis of
Appointment

Since 2021, he has served as Head of the Business Risk
Division based on the Decree of the Board of Directors No.
060/011/DIR/HCP/KEP dated January 13, 2021.

Work History

Joined Bank Jatim in 1989 and was appointed in 1990.
Before his current position, he served as Head of Sub-
Division of Agribusiness and Retail Loans (2015), Head of
Bangkalan Branch (2015), Head of Main Branch (2015),
Head of Product Development Division and Policy (2017),
Head of Credit Rescue and Settlement Division (2018).

Revi Adiana Silawati
Head of Human Capital Divisi Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Solo in 1966. Age 55 as of 2021.

Domicile

Surabaya

Educational
Background

e Bachelor of Management from Wijaya Putra University
(1996).

¢ Master of Management from Airlangga University (2001).

e Financial Budgeting Short Course Program at Australia
National University (2002).

Legal Basis of
Appointment

Since February 2021, he has served as the Head of the
Human Capital Division based on the Decree of the Board of
Directors No. 060/59/DIR/HCP/KEP dated February 15, 2021.

Work History

Joined Bank Jatim in 1985. Before his current position, he
served as Head of Branch Operations at DR. Soetomo (2001),
Perak Branch Manager (2003), Bojonegoro Branch Manager
(2006), Kediri Branch Manager (2009), Malang Branch
Manager (2011), Corporate Secretary Leader (2012), Service
Fund Division Head and Foreign Affairs (2013), Treasury
Division Leader (2015), Strategic Planning and Performance
Management Division Leader (2018).
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Sismaryadi

Head of Consumer Credit Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Boyolali in 1966. 55 years old as of December 2021.

Domicile Surabaya
Educational e Bachelor of Economics from the Artha Bodhi Iswara
Background College of Economics, Surabaya (2001).

¢ Master of Management from the Jakarta Imni College of
Management (2005).

Legal Basis of
Appointment

Since 2018 he has served as the Head of the Consumer
Credit Division based on the Decree of the Board of Directors
No. 057/383/DIR/HCT/KEP on December 27, 2018.

Work History

Joined Bank Jatim in 1986. Before his current position,
he served as Head of Gresik Branch Operations (2013),
Trenggalek Branch Manager (2015), Head of Agribusiness
and Retail Credit Sub Division (2017).

Purboyo Sinugroho

Head of the Credit Settlement Rescue Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Mataram in 1964. Age 57 as of December 2021.

Domicile Surabaya
Educational e Bachelor of Agricultural Economics from Veterans
Background National Development University (1989).

¢ Master of Management from Airlangga University (2003).

Legal Basis of
Appointment

Since 2021, he has served as Head of the Credit Settlement
Rescue Division based on the Decree of the Board of Directors
No. 060/011/DIR/HCP/KEP dated January 13, 2021.

Work History

Joined Bank Jatim in 1993. Before his current position, he
served as Sumenep Branch Manager (2011), Agribusiness
and Retail Credit Sub Division Head (2012), Agribusiness and
Retail Credit Division Head (2015), Sharia Business Support
Division Head (2016) Head of Sharia Business Division (2017),
Leader of Sharia Business Support Division (2018).
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Wardhana Suryaatmaja
Head of General Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Surabaya in 1967. 54 years old as of December
2021.

Domicile

Surabaya

Educational
Background

e Bachelor of Development Studies from Wijaya Putra
University (1995).

e Master of Management from the Artha Bodhi Iswara
College of Economics (1998).

Legal Basis of
Appointment

Since 2019 he has served as the General Division Head based
on the Decree of the Board of Directors No. 058/328/DIR/
HCP/KEP on November 15, 2019.

Work History

Joined Bank Jatim in 1993. Before his current position, he
served as PJS Head of Madiun Syariah Branch (2015), Head
of Accounting Sub Division (2015), Head of Information
Technology Division (2017), Product Development and Policy
Division (2018).

Budi Sumarsono
Head of Strategic Planning and Performance Management Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Madiun in 1966. 55 years old as of December 2021.

Domicile

Surabaya

Educational
Background

e Bachelor of Finance from Muhammadiyah University,
Ponorogo (1992).

¢ Master of Law from Merdeka University, Ponorogo (1999).

e Master of Management from Widya Jayakarta University,
Jakarta (2000).

Legal Basis of
Appointment

Since 2021, he has served as Head of the Strategic Planning
and Performance Management Division based on the Decree
of the Board of Directors No. 060/59/DIR/HCP/KEP dated
February 15, 2021.

Work History

Joined Bank Jatim in 1991. Before his current position, he
served as Head of the Probolinggo branch (2014), Gresik
Branch Manager (2015), Head of Main Branch Operations
(2017), Acting Head of Compliance and Governance Division
(2018), Head of the International Banking Division (2018),
Head of the Human Capital Division (2019 ).
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Taufan Muhammad

Head of Micro, Retail and Program Credit Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Ponorogo in 1964. 57 years old as of 2021.

Domicile Surabaya
Educational e Bachelor of Management Economics from Widyagama
Background University Malang (2000).

e Master of Management from Brawijaya University Malang
(2005).

Legal Basis of
Appointment

Since 2018 he has served as Head of the Micro Credit, Retail
and Program Division based on the Decree of the Board of
Directors No. 057/119/DIR/HCT/KEP dated March 14, 2018.

Work History

Joined Bank Jatim in 1987. Before his current position, he
served as Sub-Branch Manager of Caruban Madiun Branch
(2006), Head of Operational Division of Tulungagung
Branch (2010), Head of Trenggalek Branch (2011), Head of
Sampang Branch (2012), Pasuruan Branch Manager (2013),
Agribusiness and Retail Credit Sub-Division Leader (2014),
Madiun Branch Manager (2015), Micro, Retail and Program
Credit Division Leader (2018).

Suci Issumiyarti

Head of Corporate Risk Management Division

Citizenship

Indonesian citizens

Place and Date
of Birth/Age

Born in Semarang in 1966. Age 55 as of December 2021.

Domicile Surabaya
Educational Bachelor of French from the Semarang State Teacher
Background Training and Education Institute (1989).

Legal Basis of
Appointment

Since 2021 he has served as Head of the Company’s Risk
Management Division based on the Decree of the Board of
Directors No. 060/011/DIR/HCP/KEP dated January 13, 2021.

Work History

Joined Bank Jatim in 1994. Prior to his current position,
he served as Head of Operational Division of Ngawi
Branch (2011), Head of Kepanjen Branch (2012), Head of
Tulungagung Branch (2014), Head of Corporate Secretary
Sub Division (2015), Head of Malang Branch (2015), Head
of Strategic Planning Division (2017), Head of Institutional
and Business Relations Division (2017), Head of Credit Risk
Division (2018), Head of Business Risk Division (2020).
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Employee Competency Profile and Development

Number of Employees by Gender

Table of Number of Employees by Gender (in person)
Male 2,482 2,399
Female 1,933 1,721
Total 4,415 4,120
Number of Employees by Position Level
Table of Number of Employees by Position Level (in person)

Position Level

NO 284 3 287 297 2 299
S, C&T 1,529 1,327 2,856 1,487 1,143 2,630
PIl, Pngl, PK, Au, ARM and An 435 438 873 381 426 807
PBO, PCP, S.Au & RM 146 131 277 145 125 270
PSD, PC & PB 74 29 103 71 22 93
PD & PCU 15 4 19 18 3 21
Total 2,483 1,932 4,415 2,399 1,721 4,120
Description:

Non Administration

Sub-Branch Leader

S, C&T
Pll

PK

Au

ARM

PBO

Pngl

Staff, Prospective Employees and Employment Contract Workers
Supervisor

Head of Cash Office

Auditor

Assistant Relations Manager

Analyst

Head of Operations

Manager

S.Au
RM
PSD
PC
PB
PD
PCU

Senior Auditor
Relationship Manager
Head of Sub Division
Head of Branch

Head of Field

Head of Division

Head of Main Branch

Number of Employees by Range of Age

Table of Number of Employees by Range of Age

Range of Age

(in person)

< 30 Years Old
30-54 Years Old
> 54 Years Old
Total

285
2.044
153
2.482

400
1.456
77
1.933

677 253 294 547
3.500 2.026 1.375 3.401
175 120 52 172
4.415 2.399 1.721 4.120
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Number of Employees by Education Level

Table of Number of Employees by Education Level (in person)

Education Level

Female Female
Non Strata 363 237 600 371 194 565
S1 1,995 1,611 3,606 1,905 1,445 3,350
S2 122 85 207 122 82 204
S3 2 0 2 1 - 1
Total 2,482 1,933 4,415 2,399 1,721 4,120

Number of Employees by Employment Status

Table of Number of Employees by Employment Status (in person)

Employment Status

Permanent employees 2,315 1,692 4,007 2,308 1,713 4,021
Temporary employees 168 240 408 91 8 99
Outsourcing 1,707 346 2,053 1,715 415 2,130
Total 4,190 2,278 6,468 4,114 2,136 6,250

Employee Competency Development
Competency Development Policy

The competency development program implemented by Bank Jatim in 2020 is based on priority criteria, namely programs whose results
will have a major impact on the achievement of Bank Jatim business performance and which are absolutely needed by employees in
carrying out their duties / jobs.

Competency Development

2021 2022 2023 2024 2025

Updating the competency dictionary, competency profile

and job requirements

Policy for granting master’s scholarships ’ @ @ @ @
Mapping training needs ‘

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Competency Development Based on Position Level

The competency development that has been carried out by Bank Jatim based on position level can be explained below.

Table of Competency Development by Position Level in 2021

No.

Position Level

Staff, Junior and

Type of
Education
(Based on

Competencies)

Training Objectives

Improving the quality of human resources
directly related to work.
Maintenance of the validity period of

Number of
Employees
Who Have
Followed

Percentage

Percentage
Who Has
At-tended
Training For
Each Type
of Training
(Competence)

of Those
Who Have
Attended
Training
For Each
Position
Level

o o o
1. Level Positions Hard competency competency certificates already owned by 2,457 87% 87%
employees.
Develop expertise, skills, or skills to benefit
the company.
. . Improving the quality of human resources
Supervisor, Pimkas, . !
2 Officer and Level Hard and soft d|rec_t|_y related to daily work. 823 97% 97%
Positi competency Provision of knowledge for newly
osition . .
appointed Supervisors.
Improving the quality of human resources
directly related to daily work.
Pimcapem, Hard and soft Maintenance of the validity period of
3. | PBO, Senior and competency certificates already owned by 252 93% 93%
. . competency
Equivalent Positions employees.
Provision of knowledge for Sub-Branch
Leaders or newly appointed level.
Improving the quality of human resources
directly related to daily work.
Branch Manager, Maintenance of the validity period of
PSD and Main Hard and soft by o o
4. L competency certificates already owned by 96 97% 97%
Branch Division competency
Leader employees.
Provision of knowledge for Sub-Branch
Leaders or newly appointed level.
Division Head, Improving the qual|ty of human resources
Corporate Secretary | Hard and soft dngctly related to daily ,W.0rk' .
5. . Maintenance of the validity period of 17 89% 89%
and Main Branch competency Iy
M competency certificates already owned by
anager
employees.
6. Directors/ Hard and soft Imp_roved leadership competence. 5 100% 100%
Commissioners competency Maintenance of competency certificates.
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Evaluation of Competency Development Implementation

Education and training activities are one of the activities in an effort to develop employee competencies. To determine the effectiveness
of the implementation of education and training to increase the competence of Bank Jatim employees, it is carried out by carrying out
an evaluation of the implementation of education and training. The scope of evaluation of the implementation of education and training

includes:

1. Reaction levels. Evaluation of participant satisfaction responses
to education and training providers, using the questionnaire
feature on the e-Human Capital Mobile application for
resource persons and participant evaluation of education and

Learning. Measurement of participants about the competence
of knowledge, skills and attitudes. For the measurement
of knowledge competence using pre-test and post-test
questions.

training providers.

The results of the evaluation of the implementation of the training in 2021 were conveyed that the results of the participants’ evaluation
of the implementation (reaction level) showed an average result in general in each aspect of being satisfactory, while the results of the
evaluation of the measurement of participants on competence had increased (meaning that the training participants experienced an
increase in knowledge in participating in the training program).

Competency Development Costs
In 2021, Bank Jatim implemented competency development for employees by involving 6,297 employees and spending 18,743 mandays.
The costs that had been issued by Bank Jatim in 2021 in the context of competency development reached IDR22,649,068,859, an increase

from the costs incurred in 2020 of IDR7,249,565,481.

Table of Competency Development Costs for 2020-2021

2021
Number of Training Programs 211 197
Number of Training Participants (Persons) 6,297 2,169
Total Mandays (Days) 18,743 6,014
Total Cost (IDR) 22,649,068,859 7,249,565,481

Table of Number of Employee Competency Development

2021

Number of Events Duration (Hours)

Type of Training Number of Participants Average Training Hours/Person

Public Training 79 375 8,870 23.65
In House Training 109 5,140 28,555 24.28
Board of Commissioners & 1 1 5 5

Directors

2020

Number of Events | Number of Participants | Duration (Hours) | Average Training Hours/Person

Type of Training

Public Training 113 983 22,110 22.49
In House Training 72 1,176 25,612 21.78
Board of Commissioners & 12 10 390 39

Directors
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Shareholders Composition

Table of Bank Jatim Shareholder Composition as of January 1, 2021

Share Ownership Structure

Shareholders
Number of Shares Value (IDR) Ownership

SERIES A SHARES

Government of East Java Prov-ince 7,676,913,648 1,919,228,412,000 51.13%
Surabaya City 319,243,457 79,810,864,250 2.13%
Malang city 108,635,999 27,158,999,750 0.72%
Madiun City 134,064,427 33,516,106,750 0.89%
Mojokerto City 72,091,751 18,022,937,750 0.48%
Kediri City 14,208,273 3,552,068,250 0.09%
Probolinggo City 17,397,927 4,349,481,750 0.12%
Blitar City 16,987,084 4,246,771,000 0.11%
Pasuruan City 100,075,767 25,018,941,750 0.67%
Batu City 38,236,741 9,559,185,250 0.25%
Gresik Regency 220,213,170 55,053,292,500 1.47%
Malang Regency 253,635,445 63,408,861,250 1.69%
Mojokerto Regency 78,373,801 19,593,450,250 0.52%
Madiun Regency 32,660,478 8,165,119,500 0.22%
Kediri Regency 144,925,510 36,231,377,500 0.97%
Probolinggo Regency 125,931,454 31,482,863,500 0.84%
Blitar Regency 39,496,395 9,874,098,750 0.26%
Pasuruan Regency 44,610,500 11,152,625,000 0.30%
Bojonegoro Regency 300,288,632 75,072,158,000 2.00%
Magetan Regency 19,594,792 4,898,698,000 0.13%
Tulungagung Regency 70,697,975 17,674,493,750 0.47%
Trenggalek Regency 84,640,532 21,160,133,000 0.56%
Pacitan Regency 53,520,271 13,380,067,750 0.36%
Lamongan Regency 101,318,315 25,329,578,750 0.67%
Ponorogo Regency 23,555,596 5,888,899,000 0.16%
Banyuwangi Regency 270,036,117 67,509,029,250 1.80%
Tuban Regency 217,418,404 54,354,601,000 1.45%
Jember Regency 111,866,875 27,966,718,750 0.75%
Ngawi Regency 215,763,995 53,940,998,750 1.44%
Jombang Regency 26,792,899 6,698,224,750 0.18%
Bondowoso Regency 87,207,357 21,801,839,250 0.58%
Lumajang Regency 67,206,045 16,801,511,250 0.45%
Sidoarjo Regency 370,155,850 92,538,962,500 2.47%
Situbondo Regency 76,374,593 19,093,648,250 0.51%
Nganjuk Regency 77,217,854 19,304,463,500 0.51%
Pamekasan Regency 40,592,928 10,148,232,000 0.27%
Sumenep Regency 144,228,431 36,057,107,750 0.96%
Bangkalan Regency 36,793,459 9,198,364,750 0.25%
Sampang Regency 101,175,235 25,293,808,750 0.67%
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Shareholders
Number of Shares

SERIES B SHARES

Share Ownership Structure

Value (IDR) Ownership

Society
TOTAL

3,081,350,100
15,015,498,082

770,337,525,000 20.52%
3,753,874,520,500 100%

The composition of shareholders as of December 31, 2021 has not changed with the same composition as of January 1, 2021.

Composition of 20 Largest Shareholders

Table of Composition of the 20 Largest Shareholders of Bank Jatim as of January 1, 2021

No | Shareholders Status | Number of Shares | Ownership
1| PT KOREA INVESTMENT AND SEKURITAS INDO-NESIA :ng\’/rl‘;j:” 66,469,900 2.16%
2 RD PREMIER ETF INDO STATE- OWNED COMPA-NIES-889064000 :Qgﬁ/:‘dej'a"’}” 34,336,116 1.11%
3 | REKSA DANA SAM INDONESIA EQUITY FUND- 846654000 Mutual Fund 25,530,700 0.83%
4 PTMNC SEKURITAS Indonesian 122,854,300 3.99%

Individual
5 PANIN SEKURITAS, PT Insurance 18,094,800 0.59%
6  PTINDO PREMIER SEKURITAS Indonesian 35,311,000 1.15%
Individual
7 | PT PRUDENTIAL LIFE ASSURANCE - REP g‘acr?yrpo"ated com- 20,106,000 0.65%
8  PT PRUDENTIAL LIFE ASSURANCE - REF '[;‘acr‘]’yrpo"ated Com- 22,270,100 0.72%
9 PT SWANDANA WITANANTA SEJAHTERA g‘;ﬁ;po'rated Com- 22,000,000 0.71%
10 | PT MIRAE ASSET SEKURITAS INDONESIA Indonesian 42,587,000 1.38%
Individual
11 | CITIBANK NEW YORK S/A GOVERNMENT OF NORWAY - 16 Institution - Foreign 253,711,100 8.23%
CITIBANK NEW YORK S/A EMERGING MARKETS CORE EQUITY .- .

12 PORTFOLIO OF DFA INV DIMEN-SIONS GRP INC. Institution - Foreign 38,783,300 1.26%
13 (cdgsé;w LONDON S/A MUTUAL FUND EQ EMERGING DIVIDEND Institution - Foreign 200,000,000 6.49%
14 | BNYM RE ACADIAN EM MKTS SM ALL CAP EQ FD LLC-2039925167 Institution - Foreign 44,778,490 1.45%

SSB WTAU S/A WISDOMTREE EMERGING MRKTS SC DIV FUND- - . .

15 2144614648 Institution - Foreign 42,794,900 1.39%
16 | SSB 64DY S/A BERNSTEIN FD,INC.-INTL SMALL CAP PRTF-2144616206 | Institution - Foreign 48,700,500 1.58%
17 | DZ PRIVATBANK S/A CH GALILEO ASIA FUND Institution - Foreign 35,898,900 1.17%
18 | THE NTTST CO S/A CIM INVESTMENT FUND ICAV Institution - Foreign 150,000,000 4.87%
19 | NTTST CO S/A EDGBASTON ASIAN EQUITY TRUST Institution - Foreign 92,989,900 3.02%
20 NTTST CO S/A EDGBASTON ASIAN EQUITY (JER-SEY) TRUST Institution - Foreign 60,199,900 1.95%

Table of Composition of the 20 Largest Shareholders of Bank Jatim as of December 31, 2021

No ‘ Shareholders Status ‘ Number of Shares ‘ Ownership
1 CITIBANK NEW YORK S/A GOVERNMENT OF NORWAY - 16 :ggﬁ/’l‘;j;” 205,711,100 6.68%
, CITIBANK LONDON S/A MUTUAL FUND EQ EMERGING DIVIDEND Indonesian 200,000,000 6.49%

(UCITS) Individual
3 PT MNC SEKURITAS Mutual Fund 130,154,300 4.22%
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19
20

Shareholders

THE NT TST CO S/A CIM INVESTMENT FUND ICAV

BBH LUXEMBOURG S/A FIDELITY FD, SICAV-INDONESIA FD

STATE STREET BANK-GOLDMAN SACHS FUNDS

STATE STREET BANK-BERNSTEIN FUND,INC.- INTERNATIONAL SMALL
CAP PORTFOLIO

PT KOREA INVESTMENT AND SEKURITAS INDONESIA

PT YULIE SEKURITAS INDONESIA TBK

BNYM RE ACADIAN EM MKTS SM ALL CAP EQ FD LLC-2039925167

PT MIRAE ASSET SEKURITAS INDONESIA

BNYM RE GOLDMAN SACHS TRUST-GS EM MAR EQ INS FD-
2039927833

PT INDO PREMIER SEKURITAS

STATE STREET BANK-WISDOMTREE EMERGING MARKETS SMALLCAP
DIVIDEND FUND

NT TST CO S/A LSV EMERGING MARKETS SMALL CAP EQUITY FUND,
LP

SSB ZVY5 S/A ST ST EMG MKT SML CAP AC N-L QIB CTF-2157564053
PT. PRUDENTIAL LIFE ASSURANCE - REF

CITIBANK NEW YORK S/A EMERGING MARKETS CORE EQUITY
PORTFOLIO OF DFA INV DIMENSIONS GRP INC.

DZ PRIVATBANK S/A CH GALILEO ASIA FUND
BNYM RE ENSIGN PEAK ADV, INC.-2039925380

Company
Profile

Status

Indonesian
Individual

Insurance

Indonesian
Individual

Incorpo-rated Com-
pany

Incorpo-rated Com-
pany

Incorpo-rated Com-
pany

Indonesian
Individual

Indonesian
Individual

Institution - Foreign

Institution - Foreign

Indonesian
Individual

Institution - Foreign

Institution - Foreign

Institution - Foreign
Insurance

Institution - Foreign

Institution - Foreign

| Number of Shares | Ownership
93,000,000 3.02%
70,599,700 2.29%
63,786,500 2.07%
59,838,000 1.94%
57,977,100 1.88%
48,114,226 1.56%
44,778,490 1.45%
41,028,300 1.33%
39,513,600 1.28%
36,010,000 1.17%
33,822,000 1.10%
32,559,100 1.06%
31,326,100 1.02%
30,739,000 1.00%
29,374,500 0.95%
28,898,900 0.94%
26,737,100 0.87%

Composition of Shareholders 5% or More

Table of Shareholder Composition of 5% or More Bank Jatim as of January 1, 2021

Shareholder Name ‘ Number of Shares ’ Ownership

Level | Regional Government of East Java Province 7,676,913,648 51.13%

The composition of shareholders of 5% or more as of December 31, 2021 does not change with the same composition as on January 1,
2021.

Composition of Public Shareholders Less than 5%

Table of Composition of Public Shareholders of Less than 5% of Bank Jatim as of January 1, 2021

Public Share Ownership Number of Number of Shares Ownership
Shareholders

LOCAL
Individual 45,982 1,238,070,344 8.24528%
Regional government 39 11,934,147,982 79.47887%
Employee 2 124,500 0.00083%
Cooperative 2 1,025,000 0.00683%
Foundation 15 13,279,900 0.08844%
Pension fund 9 57,870,500 0.38541%
Insurance 1 1,120,500 0.00746%
Incorporated Company 48 71,878,036 0.47689%
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Number of

Public Share Ownership Shareholders Number of Shares Ownership
Financial Institution 1 15,348,713 0.10222%
Mutual Fund 15 66,170,118 0.44068%
Sub Total 46,114 13,339,035,593 89.23471%
FOREIGN
Individual 24 2,024,700 0.01348%
Foreign Business Entity 184 1,614,437,789 10.75181%
Sub Total 208 1,616,462,489 10.76529%
TOTAL 46,322 15,015,498,082 100.00000%

Table of Composition of Public Shareholders Less than 5% of Bank Jatim as of December 31, 2021

Public Share Ownership Sg:gl?zlrd:frs Number of Shares Ownership
LOCAL
Individual 57,937 1,398,258,018 9.31210%
Regional government 39 11,934,147,982 79.47887 %
Employee 1 9,197,213 0.06125%
Cooperative 1 134,500 0.00090%
Foundation 3 165,000 0.00110%
Pension fund 13 8,513,400 0.05670%
Insurance 6 42,917,300 0.28582%
Incorporated Company 1 836,000 0.00557%
Financial Institution 58 118,871,196 0.79043%
Mutual Fund 17 27,871,875 0.18562%
Sub Total 58,076 13,540,912,484 90.17836%
FOREIGN
Individual 17 1,224,300 0.00815%
Foreign Business Entity 176 1,473,545,298 9.81350%
Sub Total 193 1,474,769,598 9.82165%
TOTAL 58,269 15,015,498,082 100%

Share Ownership Board of Commissioners and Board of Directors
Table of Share Ownership of the Board of Commissioners and Directors of Bank Jatim as of January 1, 2021
No. | \ET | Position | Number of Shares | Ownership

BOARD OF COMMISSIONERS

1. Akhmad Sukardi* President Commissioner 833,600 0.0055516%
2 Candra Fajri Ananda Independent Commissioner - -
3 Budi Setiawan* Independent Commissioner - -
4. Muhammad Mas'ud Independent Commissioner - -
5 Rudi Purwono* Commissioner - -
6. Heru Tjahjono Commissioner - -
DIREKSI
1. Busrul Iman President director 982,200 0.0065412%
2. Rizyana Mirda Director of Business Risk 3,443,733 0.0229345%
3. Tonny Prasetyo Director of IT and Operation 90,400 0.0006020%
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No. | Name | Position | Number of Shares | Ownership
4. Ferdian Timur S. Director of Finance 717,633 0.0047793%
5. Erdianto Sigit Cahyono Director of Compliance and Risk Man-agement 65,000 0.0004329%
TOTAL 6,132,566 0.0408415%

*Stopped serving since the end of the Annual General Meeting of Shareholders on 3 May 2021

Table of Share Ownership of the Board of Commissioners and Directors of Bank Jatim as of December 31, 2021

Position Number of Shares Ownership

BOARD OF COMMISSIONERS

1. Candra Fajri Ananda Independent Commissioner - -
2 Muhammad Mas'ud Independent Commissioner - -
3 Heru Tjahjono Commissioner 141,400 0.0009417%
4. Akhmad Sukardi* President Commissioner 833,600 0.0055516%
5 Rudi Purwono* Commissioner - -
6. Budi Setiawan* Independent Commissioner - -
BOARD OF DIRECTORS
1. Busrul Iman President director 1,556,400 0.0103653%
2 Rizyana Mirda Director of Business Risk 3,699,333 0.0246368%
3. Tonny Prasetyo Director of IT and Operation 346,000 0.0023043%
4 Ferdian Timur S.** Director of Finance 2,581,833 0.0171945%
5. Erdianto Sigit Cahyono Director of Compliance and Risk Man-agement 305,600 0.0020352%
TOTAL 9,194,166 0.0630294%

*Stopped serving since the end of the Annual General Meeting of Shareholders on 3 May 2021
** Resigned since January 14, 2022

As of December 31, 2021, the Board of Commissioners and Board of Directors of Bank Jatim do not have indirect share ownership.

Classification of Shareholders

Table of Classification of Bank Jatim Shareholders as of December 31, 2021

Share Ownership Number of Shareholders Number of Shares Ownership
Local Institution 139 12,142,654,466 80.8675%
Foreign Institution 176 1,473,545,298 9.81350%
Local Individual 57,937 1,398,258,018 9.31210%
Foreign Individual 17 1,224,300 0.00815%
Total 58,269 15,015,498,082 100%

Main and Controlling Shareholders

East Java Provincial
Government

The majority share ownership of Bank Jatim is owned by the East Java Provincial
Government, with 51.13%. Thus, the Main and Controlling Shareholders of Bank

Jatim are the East Java Provincial Government. There are no Major and Controlling . . ‘5
Shareholders indirectly, down to individual owners, and no Shareholders act on behalf ba n kjatlm

of other shareholders.

Bank Jatim
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List of Subsidiaries, Associated Entities
and Joint Venture Company

As of December 31, 2021, Bank Jatim does not have any Subsidiaries, Associated Entities and joint venture companies, so that there is no
information available regarding: Names of subsidiaries, associates and joint venture companies, Percentage of share ownership; Description
of the line of business and information on the operating status of subsidiaries, associates and joint venture companies (already operating
or not yet operating).

Company Group Structure

East Java Provincial ‘ ‘ Regency/City Public
Government Government in East Java .
(51.13%) (28.35%) (20.52%)
( Shareholder ) ( Shareholder )
Serie A Serie B

| I

PT Bank Pembangunan Daerah Jawa Timur Thk

As of December 31, 2021, Bank Jatim does not have any Subsidiaries, Associated Entities, Joint Ventures, and Special Purpose Vehicles (SPV).

Information of Bank Business Group

As of December 31, 2021, Bank Jatim is not yet a Bank Business Group, so there is no information on the structure of the Bank Business
Group, the structure of the management relationship within the Bank Business Group and shareholders acting on behalf of the shareholders.
other.

Chronology of Share Issuance

Bank Jatim issues shares consisting of Series A Shares which are owned by the East Java Provincial Government, and Series B Shares which
are offered to the public.
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Initial Public Offering

On July 12, 2012, Bank Jatim conducted an Initial Public Offering (IPO) by offering new shares of 2,983,537,000 ordinary shares (Series
B) at an offering price of IDR430 per share, so that the total number of shares to be listed on the Indonesia Stock Exchange amounted to
14,768,508,132 (fourteen billion seven hundred sixty-eight million five hundred eight million thousand one hundred thirty-two) shares or
99% (ninety-nine percent) of the total issued and fully paid-up capital after the Public Offering. Of the total shares offered, as much as
10% (ten percent) will be allocated to employees and the Company’s Management through the ESA (Employee Stock Allocation) Program.
Bank Jatim has implemented the MESOP (Management Employee Stock Option Plans) program from 2016 to 2020 with new shares (Series
B) of 13,127,500 shares. So that the total Paid-in Capital on December 31, 2020, will be IDR3,753,874,520,500 or 15,015,498.082 shares.

MESOP Phase | program was implemented on 1 August 2016 - 13 September 2016, 1 February 2017 - 13 March 2017, 1 August 2017 - 13
September 2017, and 1 February 2018 - 15 March 2018, 1 August 2018 - 14 September 2018, February 1, 2019 - March 18, 2019, and
August 1, 2019 - September 11, 2019.

MESOP Phase Il program was implemented on 1 August 2017 - 13 November 2017, and 1 February 2018 - 15 March 2018, 1 August 2018
- 14 September 2018, February 1 2019 - 18 March 2019, 1 August 2019 - 11 September 2019, and 3 February 2020 - 16 March 2020.

MESOP Phase Ill program was carried out on August 1, 2018 - September 14 2018, February 1, 2019 - March 18, 2019, August 1, 2019
- September 11 2019, and February 3, 2020 - March 16, 2020.

Name of the Exchange Where the Company’s Shares are Listed

All shares of Bank Jatim have been listed on the Indonesia Stock Exchange.

Table of Chronology of Bank Jatim Shares Issuance

Nominal Value

Information (IDR) Offer Price (IDR)

2. 2012 Initial Public Offering Series B Shares 250 430
3. 2016 MESOP Exercise 11 2016 Series B Shares 250 409
4. MESOP Exercise | 2017 Series B Shares 250 450
2017 450
5. MESOP Exercise 11 2017 Series B Shares 250
409
450
6. MESOP Exercise | 2018 Series B Shares 250
409
2018
409
7. MESOP Exercise 11 2018 Series B Shares 250
599
409
8. MESOP Exercise | 2019 Series B Shares 250
599
2019 450
9. MESOP Exercise 11 2019 Series B Shares 250 409
599
409
10. 2020 MESOP Exercise | 2020 Series B Shares 250
599
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Association Membership List

As a financial services institution, Bank Jatim joins and is active in various associations or institutions relevant to the Company’s primary
business. Thus, the Company can follow the latest developments, issues, or topics and exchange information, and provide suggestions/
input for mutual progress. During 2021, Bank Jatim joined the following associations/associations/institutions:

Association Name Joining Year Membership Status
AEI (Asosiasi Emiten Indonesia) 2012 Member
FCSR Social Ministry 2016 Member
Asbanda (Asosiasi Bank Pembangunan Daerah) 1993 Member
FKDK-BPDSI (Forum Komunikasi Dewan Komisaris BPD Se-Indonesia) 2002 Member
FK-LJKD (Forum Komunikasi Lembaga Jasa Keuangan Daerah) 2016 Member

Bank Jatim’s membership in organizations/associations has a strategic meaning. The Company harmonizes the latest developments in
the banking world and contributes knowledge and experience to the organization/association members. Bank Jatim does not contribute
financially outside of regular membership fees, including not contributing to politics or politicia.

Number of Shares Issued Issued and Paid Up Capital

(share) Number of shares (share) Total value Nominal (IDR) Total Bid Price (IDR)

2,983,537,000 14,917,684,982 3,729,421,245,500 1,282,920,910,000

27,372,600 14,945,057,582 3,736,264,395,500 11,195,393,400

1,241,600 14,946,299,182 3,736,574,795,500 558,720,000

1,800,500 810,225,000
14,974,591,382 3,743,647,845,500

26,491,700 10,835,105,300

297,700 133,965,000
14,975,852,582 3,743,963,145,500

963,500 394,071,500

365,400 149,448,600
14,978,134,982 3,744,533,745,500

1,917,000 1,148,283,000

48,500 19,836,500
14,993,772,982 3,748,443,245,500

15,589,500 9,338,110,500

1,062,100 477,945,000

741,500 15,002,370,582 3,750,592,645,500 303,273,500

6,794,000 4,069,606,000

3,163,900 1,294,035,100
15,015,498,082 3,753,874,520,500

9,963,600 5,968,196,400
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Chronology of Issuance and/or Listing of Bond

As of December 31, 2021, Bank Jatim has not issued bonds, so there is no information on the chronology of the issuance and/or listing
of bonds.

Chronology of The Issuance and/or Listing of Other
Securities

As of December 31, 2021, Bank Jatim does not issue other securities, so there is no information on the chronology of issuance and/or listing
of other securities dan/atau pencatatan efek lainnya.

Information on Using the Services of Public Accounting
and Public Accounting Firm

Public Accountant Firm Name KAP Kanaka Puradiredja, Suhartono (Nexia Int)
Association Network NEXIA International

The Royal Palace
JI. Prof.Dr.Soepomo No.178A - C29
Public Accountant Firm Jakarta 12810 Indonesia

Address Royal Residence Crown Soho Blok BS 15 No.15B
JI. Raya Menganti No.479, Wiyung
Surabaya 60215 - Indonesia

Public Accountant Name Dra. Rita Susilowati, Ak., CA., CPA
Assignment Period Fiscal Year 2021

Services Provided Financial Statement Audit for Fiscal Year 2021
Audit Fee IDR1,300,000,000

Non-Audit Fee -

Supporting Institutions and/or Professions

PT PEMERINGKAT EFEK INDONESIA (PEFINDO)

Panin Tower-Senayan City, Lantai 17
JI. Asia Afrika Lot 19 Jakarta 12170
Telp :(021) 727 82380

Fax :(021) 727 82370

Web : www.pefindo.com

Securities Rating Agency

Services rendered : Issuing ratings for debt securities issuance
Assignment Period : Fiscal Year 2021
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Securities Rating Agency

KJPP SUSAN WIDJOJO & REKAN

Menara Batavia, lantai 28 Jalan KH Mas Mansyur Kav. 120, Jakarta 10220
Telp @ (021) 5795 0155

Services rendered : Issuing ratings for debt securities issuance
Assignment Period : Fiscal Year 2021

Securities Administration
Bureau

PT DATINDO ENTRYCOM

JI. Hayam Wuruk No. 28, Jakarta 10120
Telp : (021) 3508077
Fax :(021) 3508078

Services provided : Record ownership of Securities and distribution of rights related to Securities
Assignment Period : Fiscal Year 2021

Securities Guarantee

PT BAHANA SEKURITAS

Graha Niaga, Lantai 19,
JI. Jend. Sudirman Kav. 58, Jakarta 12190
Telp :(021) 250 5678
Fax :(021) 250 5087

Services provided : Guarantee the sale of securities and payment of the total value of the securities issued
to the issuer
Assignment Period : Fiscal Year 2021

PT MANDIRI SEKURITAS

Plaza Mandiri, Lantai 28-29

JI. Jend. Gatot Subroto Kav. 36-38, Jakarta 12190 Indonesia
Telp : (021) 526 5678

Fax :(021) 526 505

Services provided : Guarantee the sale of securities and payment of the total value of the securities issued
to the issuer
Assignment Period : Fiscal Year 2021

Custodian

PT KUSTODIAN SENTRAL EFEK INDONESIA
Gedung Bursa Efek Indonesia, Tower I, Lantai 5

JI. Jendral Sudirman Kav. 52— 53, Jakarta 12190
Telp :(021) 515 2855

Fax :(021) 5299 1199

Web : www.ksei.co.id

Services provided : Collective depository of assets such as shares, bonds, as well as carrying out client
administration tasks
Assignment Period : Fiscal Year 2021

Notary

SITARESMI PUSPADEWI SUBIANTO, S.H.
JI. Kebon rojo No. 2 CC,

Surabaya 60175,

Indonesia

Telp :(031) 3511282, 352 1285, 353 2822
Fax :(031) 352 2311

Services provided : Making an Authentic Deed of all deeds, agreements, and provisions.
Assignment Period : Fiscal Year 2021
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Report of The Board of

and Board of Comm

Awards and Certification

AWARDS

26 January 2021

Award Name:

The Best Public Relation in Company
Management on Culturalized
Banking and Marketing System

Event:
-Awarding 2021 Indonesia Public
Relation

Organizer:
Warta Ekonomi

Award Name:

Terpopuler di Media Cetak 2020
Sub Kategori BUMD dan Perusahaan
Daerah

Event:
PR Indonesa Awards 2021

Organizer:
PR Indonesia

Award Name:

15t The Best Indonesia Enterprises
Risk Management Awards IV 2021
Kategori BPD Public Company
Buku 3

Event:
Indonesia Enterprises Risk
Management Awards IV 2021

Organizer:
Economic Review
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3 March 2021

Award Name:

Indonesia Best BUMD Awards
2021 on Supporting Local Business
Industries Through Outstanding
Business Development Programs at
East Java, Jawa Island

Event:

Indonesia Best BUMD Awards
2021: The Front Line of Indonesia
Economic Recovert

Organizer:
Warta Ekonomi

31 March 2021

I

Award Name:
Silver Winner Sub Kategori
E-Magazin Expresi Vol. 17

Event:
PR Indonesa Awards 2021

Organizer:
PR Indonesia

22 April 2021

A

Award Name:
Top CSR Awards 2020 star 4

Event:
Top CSR Awards

Organizer:
Top Business



22 April 2021

Award Name:
Top Leader on CSR Commitment
2021

Event:
Top CSR Awards

Organizer:
Top Business

1 1 June 2021

Award Name:
2" The Best Informative Website
2021 Category BPD Public Company

Event:

Indonesia Corporate Secretary &
Corporate Communication Award
V12021

Organizer:
Economic Review

29 June 2021

Award Name:
15t Best Mobile Banking

Event:
18" Banking Service Excellence
Awards 2021

Organizer:
Infobank

27 May 2021

Award Name:
Best Disclosure & Transparency

Event:

Best Disclosure & Transparency

12" The IICD Corporate Governance
Conference And Awards

Organizer:
IICD

Award Name:
Sektor Regional Development Bank

Event:
Indonesia TOP Companies Awards

Organizer:
Iconomics

29 June 2021
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Award Name:
2" Best Overall Plus Digital

Event:
18t Banking Service Excellence
Awards 2021

Organizer:
Infobank
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and Board of Comm

Award Name:
1% Best SMS Banking

Event:
18 Banking Service Excellence
Awards 2021

Organizer:
Infobank

Award Name:
Bank terbaik 2021 kategori BPD
dengan Modal Inti5T-30T

Event:
Investor Awards Best Bank 2021

Organizer:
Berita Satu Media Holdings

08 September 2021

)

Award Name:

Kinerja “Sangat Bagus” 20 Tahun
Berturut-turut kategori Diamond
Throphy

Event:
26" Infobank Awards 2021

Organizer:
Infobank

1 1 September 2021

Award Name:
TOP BUMD 2021 #star 5

Event:
TOP BUMD Awards 2021

Organizer:
Top Business
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28 June 2021

Award Name:
Bank Jatim Indonesia Living Legend

Event:
Indonesia Living Legend 2021

Organizer:
SWA

Award Name:

Very Good Financial Health and
Corporate Performance: Delicate
Banking Business Development
Kategori Bank Buku 3

Event:
Indonesia Best Bank Awards 2021

Organizer:
Warta Ekonomi

Award Name:
TOP CEO BUMD 2021 Direktur
Utama Bank Jatim “Busrul Iman”

Event:
TOP BUMD Awards 2021

Organizer:
Top Business

Award Name:
TOP of the TOP BUMD 2021

Event:
TOP BUMD Awards 2021

Organizer:
Top Business



Human
Capital

1 4 September 2021

=

B

Award Name:
Indonesia TOP Bank Awards 2021

Acara:
Indonesia TOP Bank 2021

Organizer:
The Iconomics

1 7 September 2021

Award Name:

4™ The Best of IHCA of The Year
2021 (Platinum Awards) kategori
Public Company Buku 3

Event:
Indonesia Human Capital Awards

Organizer:
Economic Review

1 8 November 2021

Award Name:
Peringkat GOLD

Event:
Asia Sustainability Reporting Rating
(ASRRAT) 2021

Organizer:
National Center For Sustainability
Reporting (NCSR)

24 November 2021

Award Name:
Excellent Financial Performance of
Indonesia Best BPD Awards 2021

Event:

Indonesia Best BPD Awards
2021: Capturing Next Normal
Opportunities

Organizer:
Warta Ekonomi

Social

Award Name:
The Best Indonesia HC Director
2021

Acara:
Indonesia Human Capital Awards

Organizer:
Economic Review

23 September 2021

Award Name:
The Most Adaptive Regional Bank

Event:
CNBC Awards 2021

Organizer:
CNBC Indonesia

1 9 November 2021

Award Name:
Public Company Sector Financial

Event:
Indonesia Finance Award IV 2021

Organizer:
Economic Review

24 November 2021

e e
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Award Name:
Mitra QRIS Terbaik

Event:
Pertemuan Tahunan Bank Indonesia
2021

Organizer:
Bank Indonesia
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1 0 December 2021

Award Name:

Most Populer Leader in Social Media
Sub Kategori Pemimpin BUMD dan
Perusahaan Daerah Layanan Publik

Event:
Anugerah Humas Indonesia

Organizer:
PR Indonesia

Award Name:
Best Professional:
Ferdian Timur Satyagraha

Event:
Obsession Media Awards

Organizer:
Obsession Media Group (OMG)

CERTIFICATION

As of December 31, 2021, Bank Jatim does not yet have certification.
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Award Name:
Top Leader of Digital
Implementation 2021: Busrul Iman

Event:
Top Digital Awards 2021

Organizer:
IT Works
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1 7 December 2021

Award Name:
Best BUMD: Bank Jatim

Event:
Obsession Media Awards

Organizer:
Obsession Media Group (OMG)

21 December 2021

Award Name:
Top Digital 2021 #Star 4

Event:
Top Digital Awards 2021

Organizer:
IT Works

Award Name:

The Best Indonesia Leaders 2021
category CEO Public Company
Asset > IDR100 T

Event:
Indonesia Leaders Award Il 2021
(ILA 2021)

Organizer:
Economic Review



Information Available on the Website

The availability of information on website refers to the Regulation of OJK No. 8/POJK.04/2015 regarding Website of Issuers or Public
Companies. Thus, Bank Jatim has provided various key information on its official website, such as information on shareholders,
organizational structure, financial performance analysis, as well as profiles of Board of Commissioners and Board of Directors. In addition,

the Bank’s website displays the following information;

YOUR NEEDS

Contains all information on customer and community needs
which include Savings, Financing, Business, Sharia, Services,
Investor Relations, Corporate Governance, Bank Jatim Peduli,
Interest Rates, and Information.

PROFILE
Contains information on Bank’s Profile, Management, and
Awards.

CAREER
Contains information on Career Management and Information on
Recruitment.

ARA Criterias

Shareholder information up to individual final owners

Contents of the Code of Conduct

MSME PARTNER
Contains information on MSME Partners of Bank Jatim accessible
by the public and the Bank’s customers.

INTERNET BANKING
Contains information on Bank Jatim’s Internet Banking usage
guide and Internet Banking Portal.

ONLINE REGISTRATION
Contains e-form Credit option that can facilitate prospective
customers in making credit application.

‘ Information

Available

Available

Information on the General Meeting of Shareholders (GMS) at least includes the material for the

agenda dis-cussed in the GMS, summary of the minutes of the GMS, and important date information,
namely the date of the announcement of the GMS, the date of the sum-mons for the GMS, the date

Available

of the GMS, the date of the summary of the minutes of the GMS was announced.

Separate annual financial statements (last 5 years)

Profile of the Board of Commissioners and Directors

Charter of the Board of Commissioners, Board of Direc-tors, Committees, and the Internal Audit Unit

Available
Available

Available
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A

Management
Discussion
and Analysis
of Bank
Performance

“ Facing various opportunities
as well as challenges that
come from accelerating the
use of digital technology, as
well as efforts to continue to

contribute to national and

regional economic recovery
amid economic uncertainty
due to the COVID-19 pandemic,

Bank Jatim managed to record

good performance in achieving

sustainable business growth.
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Economic Review

Management Discussion and
Analysis of Bank Performance

Global Economic Analysis

The global economy throughout 2021 still faced with various challenges and dynamics triggered by the spread of COVID-19 although
it began to show optimism compared to the previous year’s economic growth. These dynamics caused the International Monetary Fund
(IMF) to have several changes to the global economic projections released in the World Economic Outlook (WEO) document. Finally, global
economic growth in 2021 was estimated to grow 5.90% (World Economic Outlook, January 2021).

Global economic growth in 2021 was largely supported by the economies of developed countries, particularly the United States, and, in
addition, it was also supported by the acceleration of vaccination implementation and broad economic policy stimulus. A similar recovery
also occurred in the emerging market group, which, although not as fast as the economic recovery of developed countries; it still made
a significant contribution to the global economy in 2021 (Bank Indonesia, 2021). Nevertheless, the pressure on the economic recovery to
be higher in 2021 was influenced by various factors such as the discovery of a new variant of COVID-19 spreading much faster than the
previous variant as well as rising inflation in various countries (World Economic Forum, January 2022).

2021 Annual Report

National Economic Analysis

The national economy in 2021 indicated
a recovery compare to the previous year,
although it was still faced with various
uncertainties due to the ongoing spread of
COVID-19. Compared to economic growth
in 2020 which experienced a contraction
of -2.07% (YoY), the national economy in
2021 grew by 3.69% (YoY).

National economic growth in 2021
was driven by increased community
mobility after the easing of restrictions
on community activities entering the
final quarter of 2021 accompanied
by the expansion of economic access,
acceleration of the implementation of
vaccination programs in various regions,
continuing economic policy stimulus,
and positive export performance. In
addition, accommodative policies and

PT Bank Pembangunan Daerah Jawa Timur Tbk.

strong synergy became one of the driving
recovery factors of the national economy
throughout 2021.

In terms of inflation, the consumer price
index (CPI) in 2021 was recorded at 1.87%
(YoY), or an increase compared to inflation
in 2020 which was at 1.68% (YoY). This
development was influenced by the core
inflation component which was relatively
low, at 1.56% (YoY) or slightly decreasing
compared to the previous year's core
inflation. The decline in core inflation was
influenced by the dynamics of domestic
demand which was slightly restrained
due to COVID-19, exchange rate stability,
maintained inflation expectations, and
the impact of global price pressures on
the domestic which was relatively low
(Indonesian Economic Report 2021, Bank
Indonesia, January 2022).



Banking Industry Analysis

In line with global and national economic developments, the
development of the banking industry throughout 2021 was also
affected by the COVID-19 condition. However, the resilience of
the financial system remained well-mantained as indicated by the
banking capital adequacy ratio (CAR) which remained strong at
25.59% (November 2021 position); the NPL ratio was maintained
at 3.00% (December 2021 position), as well as very loose banking
liquidity, namely the ratio of Liquid Assets to Third Party Funds (AL/
DPK) of 33.53%. However, banking intermediation performance
throughout 2021 was still not optimal (Indonesian Economic
Report 2021, Bank Indonesia, January 2022).

Table of Bank Indonesia Reference Interest Rate in 2021

Bl 7-Day Reverse Repo Rate

Eventhough banking loans distribution was held back due to the
re-imposition of restrictions on community mobility due to the
widespread spread of the COVID-19 variant of the Delta in the second
quarter of 2021, it began to show optimism by increasing demand
and supply of laons, especially the business world and consumption in
line with declining risk perceptions, loose liquidity, and the downward
trend in interest rates continuing in 2021 (Indonesian Economic
Report 2021, Bank Indonesia, January 2022). Although the decline
in the benchmark interest rate that occurred throughout 2021 was
not as much as the decline that occurred in the previous year, Bank
Indonesia maintained the benchmark interest rate at 3.50% in 2021
or 25 basis points (bps) lower in order to encourage consumption and
maintain national monetary stability.

Bl 7-Day Reverse Repo Rate

(Bl 7 DRR)
January 3.75%
February 3.50%
March 3.50%
April 3.50%
May 3.50%
June 3.50%

(Bl 7 DRR)
July 3.50%
August 3.50%
September 3.50%
October 3.50%
November 3.50%
December 3.50%

Source: Bank Indonesia Website
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Management Discussion and
Analysis of Bank Performance

Analysis of Bank Jatim’s Position in the Planning Banking Industry

As a comparison of the performance of Bank Jatim against the Bank Group Based on Core Capital (KBMI) Il and the banking industry, the
following table is a breakdown of the Bank’s growth performance and a comparison of the ratio of the Bank to the average KBMI Il and

the banking industry.

Table of Bank Jatim Growth Performance Compared to the Average BUKU Ill Bank and Banking Industry

Bank Jatim
Performance

Group of Banks Based on Core
Capital (KBMI) II

(in IDR billion)

Banking Industry

November [N]SR (i, Jl | November |l JIANC ()i sl | November |[\=117] 103
2021 2020 (YoY) 2021 2020 (YoY) 2021

Asset 102,961 87,024 18.31% 1,185,288 2,902,552 (59.16%) 9,913,669 9,053,446 9.50%
Loan 42,871 41,130 4.23% 651,854 1,741,154 | (62.56%) 5,754,720 5,516,904 4.31%
Third Party Fund 88,449 73,964 19.58% 786,797 1,993,215 | (60.53%) 7,323,356 6,634,998 10.37%
Source . Indonesia Banking Statistics — Financial Services Authority November 2021; Bank Jatim Internal Data
Note : ) Bank grouping was converted into KBMI. November 2021 data uses KBMI II, while November 2020 data uses BUKU IIl.

In general, the main performance component of Bank Jatim for
the October period (% YoY) grew positively and was higher than
the growth of the banking industry, especially in terms of assets
which grew to 17.66% and third party funds collection reached
18.76%. Meanwhile, in terms of lending, the acceleration of

Table of Comparison of Bank Ratio to Industry Average

loans growth was restrained by the COVID-19 pandemic which
had an impact on the trend of public consumption. However, the
growth of Bank Jatim’s lending performance was higher at 4.17%
compared to the national banking industry’s lending growth
which only grew to 2.78%.

(in %)
November 2021 November 2020
Group of Banks
. Bankin . Bankin
Based on Core Capital Industrg Bank Jatim | Bank BUKU Il Industrg
(KBMI) II 4 4
Net Interest Margin (NIM) 5.08 3.72 451 5.59 3.49 4.41
Non Perfoming Loan (NPL) Gross 4.52 3.17 3.19 4.38 3.09 3.18
Return on Assets (RoA) 2.09 1.25 1.91 2.49 1.35 1.64
Capital Adequacy Ratio (CAR) 23.56 36.43 25.59 21.58 28.58 24.25
Loan to Deposit Ratio (LDR) 48.47 82.11 77.90 55.61 87.37 82.33
Operational Cost of Operating 72.60 90.63 82.97 70.58 89.57 86.04
Income (BOPO)
Source  : Indonesia Banking Statistics — Financial Services Authority November 2021; Bank Jatim Internal Data
Note : Bank grouping was converted into KBMI. November 2021 data uses KBMI II, while November 2020 data uses BUKU lIl.

Bank Jatim’s performance ratios for the November 2021 period on
several components are classified as better than the performance
ratios of the banking industry and the KBMI Il group, namely
the performance of ROA, NIM and BOPO, which shows that
Bank Jatim’'s operational activities are classified as more efficient
than the banking industry and KBMI II. Bank Jatim’s NIM, ROA
and BOPO ratios for the November 2021 period reached 5.08%,
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2.09% and 72.60%, respectively. In terms of gross NPL, compared
to the banking industry group and KBMI Il bank group, Bank
Jatim’s gross NPL for the November 2021 period was the highest
at 4.52%. Meanwhile, in line with the NPL ratio, Bank Jatim’s LDR
ratio is also the lowest at 48.47% among the banking groups
observed.



Operational Review

Bank Strategy

The COVID-19 pandemic that has occurred since 2020 has
accelerated changes in people’s behavior in the use of digital
technology for various activities, including economic activities. This
certainly affects the banking industry, which has participated in
various transformations in the field of digital-based products and
services to provide the best transaction experience for customers.

Encouraging Loan Growth

¢ The growth of selective loans and
targeting potential economic sectors;

e Loan restructuring for debtors affected by
COVID-19.

Synergy with Various Parties

* Synchronization of programs with local
governments;

e Synergy in supporting the Nawa Bhakti
Satya program;

e Cooperation in the field of financing and
funds (especially with fintech).

Facing various opportunities as well as challenges that arise from
the acceleration of the use of digital technology, as well as efforts to
continue to contribute to national and regional economic recovery
amidst economic uncertainty due to the COVID-19 pandemic, as
well as efforts to achieve sustainable business growth, the Bank
focuses on implementing the following strategies:

Strengthening Business Process

e Strengthening 3 lines of defense;
e GRC strengthening and improvement;
e Business Process Improvement.

Digital Acceleration

® Provision of digital-based products and
services;

¢ Development of digital services and big
data analytics;

® Modernization of core banking system
and strengthening of IT security.

HR Capacity Building

e Strengthening work culture;
¢ Improving quality of service standards.

As an effort to achieve the focus of the organization’s goals and visions and missions, in the following year the Bank will continue to
improve the quality of products and services through optimization and improvement of technology-based service products accompanied
by strengthening and development of infrastructure and security of information and communication technology, increasing lending by
taking into account the principles of prudence, market expansion and deepening, as well as increasing cooperation with various parties.

Bank Jatim in carrying out its business activities formulated a business strategy focus in 2021 which in achieving sustainable business

growth, including the following:

1. Becoming a Regional Development Bank (BPD) Rank 2 (Achieving
Assets) in 2021.

2. Minimizing the gap with Bank Bjb assets.

3. Growing above the average asset growth of the Regional
Development Bank of Indonesia (BPD SI).

4. Corporate Actions to invest £IDR13 billion in financial institutions
and establishing a Regional Securities Company +IDR5 billion.

5. Minimizing the gap with Bank Jateng’s loans distribution.

Growing above the average growth of BPD Sl loans distribution.

7. Acceleration of Loan processes and collaboration with the
Central and Regional Governments through Synergy with Nawa
Bhakti Satya.

o

8. Minimizing the gap by collecting Bank Bjb TPF.

9. |Increasing the growth of deposits, especially in demand
deposits and savings.

10. Maintaining Current Account Saving Account (CASA) Ratio at
64.99%.

11. Optimizing loans expansion.

12. Optimizing the role of Treasury.

13. Increasing the acquisition of fee based income.

14. Maintaining the best performance position Number 1 in
the Infobank Commercial Banks Business Activities Ill Bank
Category.
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Marketing Aspects
Marketing Strategy in 2021

In line with business development, Bank Jatim continued to improve its marketing strategy by conducting promos, collaborations with other
parties as well as developing products and services by trying to accommodate all customer needs. The following table is an explanation of
the marketing strategy carried out by Bank Jatim.

No ‘ Action Plan Action Step ‘ Implementation
PRIORITY
1 Event promo program. East Java Priority Community (Cooking Class, Sport and Music). Q1-Q4
East Java Priority Member get Member. Q1-Q4
2 Promo program. Siklus Suka-suka. Q3-Q4
FOREIGN CURRENCY (VALAS)
1 Cooperation with the Department. Cooperation in training for export potential SMEs assisted by the Q1-Q4
Department of Industry and Commerce of East Java Province and
Department of Industry and Commerce of Regency/City in 5 Bakorwil.
Cooperation in providing export-import training to those assisted by Q1-Q4
the Department of Industry and Commerce of East Java Province and
Department of Industry and Commerce of Regency/City.
2 Cooperation with the Import Export Training collaboration for 100 MSMEs with export potential assisted by Q1-Q4
Association. the Indonesian Export Entrepreneurs Association (GPEI).
Cooperation in export seminars and training with GPEI. Q1-Q4
Seminar and training on import cooperating with GNSI (Indonesian Q1-Q4
National Importers Association).
3 Cooperation with other agencies. Host to host program with Bank BRI Fast Remittance.
UPAS Financing Cooperation with Bank Niaga.
4 Promotion program. Promotional program for foreign currency demand deposits, foreign Q1-Q4
currency savings and foreign currency deposits.
Program promosi remittance. Q1-Q4
Program promosi trade finance. Q1-Q4
CUSTODIAN
1 Socialization of custodial services Outreach to all divisions Q1-Q4
Outreach to all branches Q1-Q4
2 Updating the core custodian system Coordinating with the IT Division regarding the updates to the core Q1-Q4
that could accommodate reconciliation, custodian system
electronic proxy submission and
adjustment to CBest Next G.
3 Implementing an approach to local Cooperation with branches related to the opening of sub-registry Q1-Q4
governments throughout East Java for accounts for local governments.
distribution of Revenue Sharing Funds
(DBH/General Allocation Funds) related
to the opening of sub registry accounts
at KSEI
4 Evaluation of the core custodial system. Evaluating the core custodial system with the IT Division. Q1-Q4
5 Cooperation of custodial services with Sending proposals related to Bank Jatim custodian services. Q1-Q4
pension fund foundations in the East Java
region.
6 Custodian services cooperation with Sending proposals related to Bank Jatim custodian services. Q1-Q4
BUMD companies and private companies
in the East Java region.
7 Market custodian services to other BPD Sending proposals related to Bank Jatim custodian services. Q1-Q4

Banks with more competitive storage
costs.
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No ‘ Action Plan ‘ Action Step ‘ Implementation

PRODUCT DEVELOPMENT

1 New product addition. Term savings Q3
Addition of Bancassurance Telemarketing Smile Bachelor and Smile Dana Q1-Q4
Sejahtera (in collaboration with Sinarmas MSIG).

2 Product development. Adding rider product to smile premium link (Sinarmas) product. Q1-Q4
Rider product development for multi-investment protection products Q1-Q4
(Equity Life Indonesia).
Development of SMS Blast (2-way communication). Q1-Q4

3 Promo program. Plus interest cycle. Q2
Racing point for Telkomsel credit top-up transactions. Q3

4 Fee based income optimazation. Cooperation with Alfamart regarding local tax payments. Q1-Q4
Optimization of virtual account utilization. Q1-Q4
Optimization of host to host utilization. Q1-Q4
An increase in the number of e-banking transactions. Q1-Q4
An increase in the number of e-banking transactions. Q1-Q4
Top up E-Money. Q1-Q4
Addition of e-channel billers. Q1-Q4

5 Electronic money Prepaid E-Money Card Co-Branding. Q3

6 Act(:jeptance of expanding the use of ATM | Cooperation with Al-Rahj, JCB and Jalin. Q1-Q4

cards.

Market Share

Bank Jatim as a Conventional Bank, in particular, faced competition with all conventional commercial banks of the KBMI Il business class (Banks
with core capital of IDR6 trillion to IDR14 trillion) and the banking industry in Indonesia in determining market share. This business competition
could be seen based on the number of assets owned, the amount of third party funds that had been successfully raised, and the amount of loan
extended by the Bank.

In order to accommodate the development of the banking industry, the regulator made adjustments to the grouping of bank core capital which
was previously BUKU to KBMI. Changes in bank grouping based on KBMI generally have an impact on increasing the market share of Bank Jatim
in the similar bank group compared to the market share of Bank Jatim in the BUKU Il bank group. During the November 2021 period, Bank
Jatim’s market share in the KBMI Il group was fairly positive, especially in the TPF component which was at 11.24%.

Table of Bank Jatim Market Share Compared to KBMI I

(in IDR billion)
Description Information November 2021 Information November 2020
KBMI I 1,185,288 BUKU Il 2,902,552
Total Asset Bank Jatim 102,961 Bank Jatim 87,024
Market Share (%) 8.69% Market Share (%) 3.00%
KBMI I 786,797 BUKU Il 1,993,215
Total Third Party Funds = Bank Jatim 88,449 Bank Jatim 73,964
Market Share (%) 11.24% Market Share (%) 3.71%
KBMI I 651,854 BUKU Il 1,741,154
Total of Loan Granted | Bank Jatim 42,871 Bank Jatim 41,130
Market Share (%) 6.58% Market Share (%) 2.36%
Source  : Indonesia Banking Statistics — Financial Services Authority November 2021; Bank Jatim Internal Data
Note : ) Bank grouping was converted into KBMI. November 2021 data uses KBMI II, while November 2020 data uses BUKU |Il.
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s _ _ A
Diagram of Bank Jatim Market Share Compared to KBMI Il November 2021
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Table of Bank Jatim Market Share Compared to Indonesia Banking Industry

(in IDR billion)

Description Information November 2021 November 2020 ::::::Seé

Banking Industry 9,913,669 9,053,446 860,223

Total Asset Bank Jatim 102,961 87,024 15,938
Market Share (%) 1.04% 0.96% 0.08%

Banking Industry 7,323,356 6,634,998 688,359

Total Third-Party Funds Bank Jatim 88,449 73,964 14,485
Market Share (%) 1.21% 1.11% 0.09%

Banking Industry 5,754,720 5,516,904 237,816

Total of Loan Granted Bank Jatim 42,871 41,130 1,741
Market Share (%) 0.74% 0.75% (0.01%)

Source . Indonesia Banking Statistics — Financial Services Authority November 2021; Bank Jatim Internal Data

Bank Jatim's market share in general compared to the banking industry for the November 2021 period has increased compared to the same
period the previous year, except for the loan distribution component which decreased although not significantly, which was 0.74%. The
increase in the market share of Bank Jatim compared to the banking industry, especially in the TPF component, which was 1.21%, while
the market share for the asset component was 1.04%.

s N

Diagram of Bank Jatim Market Share Compared to Indonesia Banking Industry November 2021
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Diagram of Bank Jatim Market Share Compared to Indonesia Banking Industry November 2020

99.04% — —0.96% 98.89% — —1.11% 99.25% — —0.75%

N i il

~ ASSET - TPF | LOAN

M Bank Jatim Indonesia Banking Industry

PT Bank Pembangunan Daerah Jawa Timur Tbk. 1 49
2021 Annual Report



Management Discussion and
Analysis of Bank Performance

Graph of Bank Jatim Market Share Compared to Indonesia Banking Industry
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Operation Review per Business Segment

Business Segment ]
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Convensional Sharia East Java

Java Apart )
from East Java

l ) l i l

Loan Third-Party Other services Funding Financing Other ?harla
Funds Services
0perating Segment Bank discloses its operating segments based on business segments

that consist of banking conventional and sharia.
The Bank determines and presents operating segments based .
on the information that is internally provided by accounting Conventional Segment

department to the operating decision maker
Bank Jatim conventional segment consisted of credit/loan

The Bank defines an operating segment as a component of an products, third party funds/deposits and services.

entity:

a. a. That engages in business activities from which it may Description and Productivity of Conventional Segments
earn revenues and incur expenses (including revenues and
expenses relating to transactions with other components of A description of the explanation and productivity of the
the same entity); conventional segment of Bank Jatim is presented as follows.

b. Whose operating results are reviewed regularly by the entity’s
chief operating decision maker to make decisions about CREDIT/LOAN

resources to be allocated to the segment and assess its Bank Jatim loans consisted of Commercial Loans, Corporate
performance; and and Syndicated Loans, Consumer Loans, Retail Micro Loans and
¢.  For which discrete financial information is available. Programs.
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Commercial, Corporate and Syndicated Loans

Commercial, Corporate and Syndicated Loans consisted of Presidential Decree Working Capital Loans, Standby Loans, Installment General
Working Capital Loans, Current Account Working Capital Loans, Investment Loans, Property Construction Loans, Syndicated Loans, Loans
to Regional Public Service Bodies (BLUD), Financing Loans Receivables, Cash Collateral Credit (CCC), Local Government Credit, Trade
Finance Credit. A description of each of the Commercial, Corporate and Syndicated Credit products is presented in the Profiles section of
the Products and Services Sub-Chapter in this Annual Report.

Commercial, Corporate and Syndicated Loans productivity is described as follows:

Table of Commercial, Corporate and Syndicated Loans

(in IDR million)
Growth
Description
(2) (4) = (2-3) (5) = (4)/(3)
Syndication 3,812,670 4,093,357 (280,687) (6.86%)
Property Construction 209,770 216,403 (6,633) (3.06%)

Local Government Loans - - - -

Egional Public Service Agency (BLUD) 34,840 115,660 (80,820) (69.88%)
General Investments 773,319 794,210 (20,891) (2.63%)
General Working Capital 662,153 398,783 263,370 66.04%
Current Account Pattens (PRK) 2,941,197 3,161,270 (220,073) (6.96%)
Presidential Decree 636,107 421,693 214,414 50.85%
Standby Loan 514,590 460,890 53,700 11.65%
Deposit Loans” - 33,151 (33,151) -
Restructurisation 106,650 53,486 53,164 99.40%

Trade Finance - - - -
Accounts Receivable Financing - - - -

Total 9,691,297 9,748,903 57,606 (0.59%)

“In 2021, Time Deposits managed by the Consumer Segment.

Total Commercial, Corporate and Syndicated Loans in 2021 reached IDR9.69 trillion, a decrease of 0.59% compared to 2020 which
amounted to IDR9.75 trillion. The decrease came from the repayment of syndicated loans of IDR280.69 billion, a decrease of 6.86% from
the syndicated loan acquisition in the previous year.

Graph of Commercial, Corporate Graph of Commercial, Corporate
and Syndicated Loans and Syndicated Loans Debtors
(in IDR million) (in person)

9,748,903 9,691,297

—

5,594

5,304

2020 2021 2020 2021

PT Bank Pembangunan Daerah Jawa Timur Tbk.
2021 Annual Report

151



Management Discussion and
Analysis of Bank Performance

The number of Commercial, Corporate and Syndicated Loans debtors in 2021 was 5,594 debtors, an increase of 5.47% compared to 2020
which was 5,304 debtors. The increase mainly came from the increase in debtors from the Presidential Decree as many as 429 debtors,
Standby Loans as many as 137 debtors and General Working Capital as many as 112 debtors.

Table of Number of Commercial, Corporate and Syndicated Loans Debtors

Description

(in person)

Syndication 25
Property Construction 216
Local Government Loans

Regional Public Service Agency (BLUD) 1
General Investments 233
General Working Capital 516
Current Account Pattens (PRK) 2,613
Presidential Decree 1,347
Standby Loan 599
Deposit Loans*)

Restructurisation 44
Trade Finance

Accounts Receivable Financing

Total Number of Debtors 5,594

33 (8) (24.24%)
162 54 33.33%

3 (2) (66.67%)
232 1 0.43%
404 112 27.72%
2,879 (266) (9.24%)
918 429 46.73%
462 137 29.65%
155 (155) -
56 (12) (21.43%)
5,304 290 5.47%

“1n 2021, Time Deposits managed by the Consumer Segment.

The description of each loans productivity for Commercial, Corporate and Syndicated Loans is described as follows:

152

Syndication

Syndicated Loans in 2021 amounted to IDR3.81 trillion,
decreased by IDR280.69 billion or 6.86% compared to 2020
of IDR4.09 ftrillion. The number of Syndicated Loans debtors
decreased by 24.24% from 33 debtors in 2020 to 25 debtors in
2021.

Property Construction

Property Construction Loans in 2021 amounted to IDR290.77
billion, decreased by IDR6.63 billion or 3.06% compared to
2020 of IDR216.40 billion. The number of debtors for Property
Construction Loans increased by 33.33% from 162 debtors in
2020 to 216 debtors in 2021.

Local Government Loans

In 2020-2021, there was no Local
disbursement.

Regional Public Service Agency (BLUD)
BLUD Loans in 2021 amounted to IDR34.84 billion, decreased
by IDR80.82 billion or 69.88% compared to 2020 of IDR115.66
billion. The number of BLUD Loans debtors decreased by 66.67 %
from 3 debtors in 2020 to 1 debtor in 2021.

General Investment

General Investment Loans in 2021 amounted to IDR773.32
billion, decreased by IDR20.89 billion or 69.88% compared to
2020 of IDR115.66 billion. The number of General Investment
Loans debtors increased by 0.43% from 232 debtors in 2020 to
233 debtors in 2021.

General Working Capital

General Working Capital Loans in 2021 amounted to IDR662.15
billion, an increase of IDR263.37 billion or 66.04% compared to
2020 of IDR398.78 billion. The number of debtors for General
Working Capital Loan has increased by 27.72% from 404
debtors in 2020 to 516 debtors in 2021.

Government Loans
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Current Account Pattens (PRK)

PRK Loans in 2021 amounted to IDR2.94 trillion, decreased
by IDR220.07 billion or 6.96% compared to 2020 which was
IDR3.16 trillion. The number of PRK Loans debtors decreased
by 9.24% from 2,879 debtors in 2020 to 2,613 debtors in
2021.

Presidential Decree

Presidential Decree Loans in 2021 is IDR636.12 billion, an
increase of IDR214.41 billion or 50.85% compared to 2020 of
IDR421.69 billion. The number of Presidential Loans debtors
increased by 46.73% from 918 debtors in 2020 to 1,347
debtors in 2021.

Standby Loan

Standby Loan in 2021 amounted to IDR514.59 billion, an
increase of IDR53.70 billion or 11.65% compared to 2020
of IDR460.89 billion. The number of Standby Loan debtors
has increased by 29.65% from 462 debtors in 2020 to 599
debtors in 2021.

Deposit Loans

In 2021, Deposit Loans are managed by the Consumer
Segment, so that Deposit Loans in 2021 was decrease
compared to 2020 which was IDR33.15 billion. Likewise, time
deposit loan debtors in 2020 decreased, from 2020 which
amounted to 155 debtors.

Restructurisation

Restructuring Loans in 2021 amounted to IDR106.65 billion,
an increase of IDR53.16 billion or 99.40% compared to 2020
of IDR53.49 billion. The number of debtors for Restructuring
Loans decreased by 21.43% from 56 debtors in 2020 to 44
debtors in 2021.



e Trade Finance Business Prospect in 2022 Commercial,

In 2020-2021, there was no Trade Finance Loans disbursement Corporate and Syndicated Loans
* Accounts Receivable Financing
In 2020-2021, there was no Accounts Receivable Financing Business Prospects for 2022 include the following sectors:
Loans disbursement 1. Construction sector, especially the source of APBN and APBD
funds
Bank Jatim as a partner of the Government is always enthusiastic
2021 Commercial, Corporate and Syndicated Loans Strategy in supporting the development initiated by the Government as a
form of Bank Jatim’s commitment to support the Government’s
A description of the Commercial, Corporate and Syndicated Loans steps.
strategy to be implemented in 2021 is presented as follows: 2. Health Sector
1. Coordinating and establishing good cooperation with the In the current state of the COVID-19 pandemic, it is appropriate
Syndicated Facility Agents, in order to get offers to become for Bank Jatim to be present to cooperate with several hospitals,
Members of the New Syndicated Loan Formation. both government-owned and private, in terms of financing to
2. Increasing the number of account (NoA) portion of potential meet medical needs, in order to create a healthy and Covid-free

sectors by: atmosphere.

a. Mapping of potential sectors with the characteristics of
sectors where there was potential and current.

b. Approaching to debtors to enter the debtor business
association and obtain a list of prospective debtors

3. Data mining of prospective CCC debtors/loan deposits to all
branches every month.

4. Excavation of cascading search for branches and centers
weekly per month, in particular increasing the loan expansion
of the KKS Division apart from the presidential decree and
standby loan

5. Improving product competitiveness by updating the
Implementation Guidelines (BPP).

6. Giving reward prime customers to loyal debtors or prospective
debtors who become prime customers at other banks.

7. Taking part in green financing and crediting for green

2022 Commercial, Corporate and Syndicated Loans Strategy

The description of the Commercial, Corporate and Syndicated Loan

strategies to be carried out in 2022 is presented as follows:

1. Building an organized and visualized sales pipeline.

2. Synergizing with government programs (providing stimulus and
monitoring debtors affected by COVID-19).

3. Collaborating with other banks to provide syndicated financing
for Government projects and prospective private businesses.

4. Participating in green financing (environmentally friendly based)

5. Increasing the prospect of Number of Accounts (NoA) of
potential sectors by:
a.  Mapping potential sectors with sector characteristics where

there is potential and current.

b. Approaching the debtor to enter the debtor’s business

8 rfralsd;lructur'e. | q o ¢ deb fected b association and obtain a list of prospective debtors.
: Cr(c;clsnggstlmu us and monitoring of debtors atfected by 6. Conducting socialization on updating the PSC Division’s SOP and

conducting training to improve the capacity of the officers in
charge.

7. Assistance and evaluation to branches through cascading branch
excavation, specifically increasing the loan expansion of the PSC
Division.

Consumer Loan

Consumer Loans consisted of Multipurpose Loans, Employee Loans, Deposit Loan, Motor Vehicle Loans, Property Loans and Gold Backed

Loans. A description of each Consumer Loan product is presented in the Profiles section of the Products and Services Sub-Chapter in this

Annual Report.

Consumer Loan productivity is described as follows:

Table of Consumer Loan
(in IDR million)

Description

@) =()-(3) (5) = (4)/(3)

Multifunction Loans 22,301,540 21,964,336 337,204 1.54%
Employee Loans 2,124,320 2,144,531 (20,211) (0.94%)
Deposit Loan 55,097 33,151 21,946 66.20%
Motor Vehicle Loans 9,473 2,720 6,753 248.27%

Property Loans (General KPR, Property Backed Consumption

()
Loans/ KKBP, Housing Financing Liquidity Facility/FLPP) 1,818,334 1,839,764 (21,430) (1.16%)
Gold Backed Loan 4,850 5,405 (555) (10.27%)
Total 26,313,613 25,989,907 323,706 1.25%
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Total Consumer Loan in 2021 reached IDR26.31 trillion, an increase of 1.25% compared to 2020 which amounted to IDR25.99 trillion.
The increase was mainly derived from the Multipurpose loan growth of 1.54% or IDR337.20 billion.

Based on the composition, Multipurpose Loans made the largest contribution to reach 84.75% followed by Employee Loans at 8.07%,
Property Loans at 6.91%, Deposit Loans at 0.21%, Motor Vehicle Loans at 0.04% and Gold Backed Loan of 0.02% of the amount of
Consumptive Loans in 2021.

In 2021 the number of Consumptive Loans debtors of Bank Jatim was recorded at 244,877 debtors, an increase of 439 debtors or
0.18% compared to 2020 as many as 244,438 debtors. From the conclusion above, the Multipurpose Loan Scheme provided the largest
contribution, this was due to the Multipurpose Loan promo moment.

Table of Number of Consumer Loan Debtors

Multifunction Loans
Employee Loans
Deposit Loan

Motor Vehicle Loans

Property Loans (General KPR, Property Backed Consumption
Loans/ KKBP, Housing Financing Liquidity Facility/FLPP)

Gold Backed Loan
Total Jumlah Debitur

Description

230,468
4,994
163

298

8,806

148
244,877

(in person)
4 =()-B) (5) = (4)/(3)

230,771 (303) (0.13%)
4,179 815 19.50%
155 8 5.16%
216 82 37.96%
8,918 (112) (1.26%)
199 (51) (25.63%)
244,438 439 0.18%

Graph of Consumer Loan

Graph of Consumer Loan Debtors

(in IDR million) (in person)
26,313,613 244,877
244,438
25,989,907
2020 2021 2020 2021

The descriptions of each consumer loan productivity are described as follows:
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Multiguna (Multipurpose) Loans

Multipurpose Loans in 2021 amounted to IDR22.30 trillion,
an increase of IDR337.20 billion or 1.54% compared to
2020 of IDR21.96 trillion. The number of Multipurpose Loan
debtors decreased by 0.13% from 230,771 debtors in 2020
to 230,468 debtors in 2021 due to debtor data cleansing.
Employee Loan

Employee Loans in 2021 reached IDR2.12 trillion, a decrease
of IDR20.21 billion or 0.94% compared to 2020 of IDR2.14
trillion. The number of Employee Loan debtors increased by
815 debtors or 19.50% from 4,179 debtors in 2020 to 4,994
debtors in 2021.
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Deposit Loan

Time Deposit Loan in 2021 reached IDR55.10 billion, an
increase of IDR21.95 billion or 66.20% compared to 2020
of IDR33.15 billion. The number of time deposit debtors
increased by 8 debtors or 5.16% from 155 debtors in 2020 to
163 debtors in 2021.

Motor Vehicle Loan

Vehicle loans in 2021 amounted to IDR9.47 billion, an
increase of IDR6.75 billion or 248.27% compared to 2020
which amounted to IDR2.70 billion. The number of Motor
Vehicle Loan debtors increased by 82 debtors or 37.96% from
216 debtors in 2020 to 298 debtors in 2021.



Property Loan

Property loans in 2021 reached IDR1.82 trillion, a decrease
of IDR21.43 billion or 1.16% compared to 2020 of IDR1.84
trillion. The number of Property Loan debtors decreased by
1.26% from 8,918 debtors in 2020 to 8,806 debtors in 2021.
Gold Backed Loan

Gold Backed Loans in 2021 reached IDR4.85 billion, a decrease
of IDR555 million or 10.27% compared to 2020 of IDR5.41
billion. The number of Property Loan debtors decreased by
25.63% from 199 debtors in 2020 to 148 debtors in 2021.

2021 Consumer Loan Strategy

A description of the Consumer loan strategy implemented in 2021
is presented as follows:

1.

A W

12.
13.
14.

16.
17.
18.

19.

20.

21.

22.

23.

24.

25.

Conducting member get member marketing program.
Conducting marketing incentive marketing programs.

Lottery program with prizes.

Development of E-KMG Version 2

Building a community involving regional heads, heads of
services, regional treasurers, Civilgovernment (actively involved
in the activities of Regional Government Organizations (OPD)
Award program for the selection of services contributing and
playing a role in the growth of Multipurpose Loans.
Optimizing financing to village officials through the
implementation of PKS with the Indonesian Village Apparatus
Association (PPDI) and financing to Legislative Members.
Developing civil government database and performing
analysis as reference data for marketing personnel.
Collaboration with other banks to take over Multipurpose
Loan.

. Monitoring the achievement of loan marketing personnel

targets.

. Building a Multipurpose Loan referral community and

providing priority services or more rewards for loyal referrals.
Building the image of the Multipurpose Loan products.

MAP application development.

Member get member program and marketing incentives for
referrals who could refer prospective KKB debtors.

. Monitoring the achievement of marketing personnel targets

for KKB.

Marketing KKB loan (Virtual Expo).

Promo interest rates and free admin fees.

Evaluating the achievement of KKB in 2020 and asking for
problems in distributing KKB and inputing for improving
product provisions.

Lottery program with prizes.

Conducting product marketing programs through the Bank’s
social media, create media or marketing tools.

Adding Cooperation Agreement (MoU) with developers and
property agents for new units and used houses.

Gathering with Association Members and Housing Developers
in East Java

Evaluating SOPs for Commercial Mortgage Products (Property
Ownership Loan and KKBP).

Marketing incentive program for referrals who can refer
prospective debtors (referrals are bank employees).
Marketing incentive program for referrals who can refer
prospective debtors (referrals are customers).

26. Socializing and updating the Subsidized KPR BPP following
the development of the property business.

27. Monitoring the realization of KPR FLPP at Branch Offices.

28. Evaluating product SOPs in accordance with the market and
competitors.

Business Prospect and Strategies for 2022 Consumer Loan
A description of the business prospects and strategy for each

consumer loan product in 2021 is presented as follows:
1. Conducting marketing incentive marketing programs.

2. Promo interest rates and fees.

3. Lottery program with prizes.

4. Development and launching of E-KMG Version 2

5. Evaluation of the provision of billing/marketing wages through
Kasda.

6. Developing civil government database and performing analysis

as reference data for marketing personnel.

7. Collaboration with other banks to take over Multipurpose
Loan.

8. Study of credit card development.

9. Monitoring the achievement of loan marketing personnel
targets (loan marketing application development)

10. Collaborating on loan distribution with fintech companies.

11. Renewing cooperation with Taspen and carrying out
refeshment of Taspen flagging implementation.

12. Monitoring the implementation of insurance in coordination
with the Operations Division.

13. Monitoring the implementation of branch marketing programs.

14. Marketing incentive program for referrals who could refer
prospective KKB debtors.

15. Monitoring the achievement of marketing personnel targets for
KKB.

16. Marketing KKB loan through virtual expo.

17. Evaluating the achievement of the 2021 KKB and ask for
problems in the distribution of KKB and input for improving
product provisions.

18. Proposing special interest rates/costs for environmentally
friendly vehicle KKB.

19. Lottery program with prizes or other programs (example: giving
shopping vouchers for 50 loan applications).

20. Conducting product marketing programs through the Bank’s
social media, creating media or marketing tools, monitor
marketing targets, cross selling.

21. Adding PKS with developers and property agents.

22. Gathering with association members and housing developers in
East Java

23. Marketing incentive program for referrals who can refer
prospective debtors (referrals are bank employees).

24. Socializing and updating the Subsidized KPR BPP following the
development of the property business.

25. Monitoring the realization of FLPP KPR at Branch Offices and
providing FLPP KPR targets for potential branches.

26. Preparing a plan for cooperation in the distribution of Tapera
mortgages with BP Tapera and related divisions.

27. Collaborating with FLPP/Tapera home developers.

28. Evaluating product SOPs in accordance with the market and
competitors.
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Micro, Retail and Program Loan

Retail and Program Micro Loan Division became the Loan Division overseeing the East Java Retail Loans scheme, Laguna Micro Loan, BPR Linkage
Loan, BPR RC Loan (Current Account), People’s Business Loan (KUR), Fintech Linkage Loan, Warehouse Receipt Loan, Loans to Cooperatives For its
members (KKPA), Loans to Cooperatives (KKOP), KUMK SU-005/KIP, Cattle Breeding Business Loan (KUPS), Food Security & Energy Loan(KKPE),
East Java Micro Loan and Si UMI Loan.

Micro, Retail and Program Loan productivity is described as follows:

Table of Micro, Retail and Program Loan
(in IDR million)

Growth Composition
Description 2021

(%)

4) = (2)-3) (5) = (4)/(3)

Jatim Retail Loan 1,665,202 1,891,880 (226,677) (11.98%) 33.43%
Laguna Micro Loan 1,524 3,006 (1,482) (49.30%) 0.03%
BPR Linkage Loans 270,329 267,862 2,466 0.92% 5.43%
People's Business Loans (KUR) 576,604 - 576,604 100.00% 11.57%
Member Primary Cooperative Loan Bank (KKPA) 575,444 632,780 (57,336) (9.06)% 11.55%
Loan Bank to Cooperatives (KKOP) 19,055 28,875 (9,821) (34.01%) 0.38%

Micro Small Business Loans (KUMK) SU-005/

Government Investment Loans (KIP) 2,989 3310 (321) (9.71%) 0.06%
Cattle Breeding Business Loans (KUPS) 4,036 4,036 - 0.00% 0.08%
Food and Energy Security Loans (KKPE) 770 827 (57) (6.93%) 0.02%
Jatim Micro Loans 1,040,174 1,066,248 (26,074) (2.45)% 20.88%
Fintech Linkage Loan 583,556 132,880 450,676 339.16% 11.71%
SiUMI Loans 127,264 85,549 41,715 48.76% 2.55%
BPR RC Loan (Newspaper Account) 114,942 55,898 59,044 105.63% 2.31%
Total 4,981,888 4,173,152 808,736 19.38% 100.00%

Bank Jatim in 2021 for the Micro, Retail and Program Loan scheme disbursed loans of IDR4.98 trillion, an increase of IDR808.73 billion or
19.38% compared to 2020 of IDR4.17 billion. This was due to an increase in the People’s Business loan (KUR) scheme of IDR576.60 billion,
Fintech Linkage Loan of IDR450.67 billion, BPR RC Loan (Newspaper Account) of IDR59.04 billion, SiUmi Loan of IDR41.72 billion, and BPR
Linkage Loans amounting to IDR2.46 billion.

Based on the composition, East Java Retail Loans contributed the largest to reach 33.43% followed by East Java Micro loans at 20.88%,
Linkage Fintech loans at 11.71% and People’s Business Loan (KUR) at 11.57% of the total loan period of December 31, 2021.

As of December 31, 2021, the number of Bank Jatim Micro, Retail, and Program Loans debtors was 268,477 debtors, an increase of
182,215 debtors or 211.23% from 86,262 debtors in 2020.

Table of Micro, Retail and Program Debtors

(in person)
Growth
Description
4) = (2-3) (5) = (4)/(3)
Jatim Ritail Loan 20,417 23,819 (3,402) (14.28%)
Laguna Micro Loan 158 295 (137) (46.44%)
BPR Linkage Loans 72 89 17) (19.10%)
People's Business Loans (KUR) 4,932 - 4,932 100%
Member Primary Cooperative Loan Bank (KKPA) 6 7 (1) (14.29%)
Loan Bank to Cooperatives (KKOP) 16,641 18,211 (1,570) (8.62%)
1 56 PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Growth
Description
4) =(2)-3) (5) = (4)/(3)
Mo Smal Busness Loars (KUK 005 e o 2 1957%
Cattle Breeding Business Loans (KUPS) 28 36 (8) (22.22%)
Food and Energy Security Loans (KKPE) 5 5 0.00%
Jatim Micro Loans 65 68 (3) (4.41%)
Fintech Linkage Loan 2 2 0.00%
SiUMI Loans 9,906 9,434 472 5.00%
BPR RC Loan (Newspaper Account) 214,906 33,363 181,543 544.14%
Jatim Retail Loan 1,271 855 416 48.65%
Laguna Micro Loan 19 11 8 72.73%
Total Debtors 268,477 86,262 182,215 211.23%

Graph of Micro, Retail and Program Loan
(in IDR million)
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e

Graph of Micro, Retail and Program Debtors
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268,477

86,262

2020 2021

2020 2021

A description of each performance of the Micro, Retail and Program loan is presented as follows:

Jatim Retail Loan

East Java Retail Loans in 2021 reached IDR1.67 trillion,
decreasing IDR226.68 billion or (11.98%) compared to
2020 of IDR1.89 trillion. The number of East Java Retail Loan
debtors decreased by 3,402 debtors or (14.28%) from 23,819
debtors in 2020 to 20,417 debtors in 2021.

Laguna Micro Loan

Laguna Micro Loans in 2021 reached IDR1.52 billion, a
decrease by IDR1.48 billion or (49.30%) compared to 2020
of IDR3.00 billion. The number of Laguna Micro Loan debtors
decreased by 137 debtors or (46.44%) from 295 debtors in
2020 to 158 debtors in 2021.

BPR Linkage Program Loans

BPR Linkage Program Loan in 2021 reached IDR270.33 billion,
an increase of IDR2.47 billion or 0.92% compared to 2020 of
IDR267.86 billion. The number of BPR Loan Linkage Program
debtors decreased by 17 debtors or 19.10% from 89 debtors
in 2020 to 72 debtors in 2021.

People’s Business Loans (KUR)

People’s Business Loan in 2021 was IDR576.60 billion; Bank
Jatim only took participation on the People’s Business Loan
(KUR) program in May 2021 and the number of People’s
Business Loan (KUR) debtors was 4,926 debtors in 2021.
Member Primary Cooperative Bank Loan (KKPA)

Loan to Cooperatives for its Members (KKPA) in 2021
reached IDR575.44 billion, a decrease of IDR57.34 billion or
(9.06%) compared to 2020 of IDR632.78 billion. The number
of debtors for Loan to Cooperatives for Members (KKPA)
decreased by 1,570 debtors or (8.62%) from 18,211 debtors
in 2020 to 16,641 debtors in 2021.

Bank Loan to Cooperatives (KKOP)

Loan to Cooperatives (KKOP) in 2021 reached IDR19.06
billion, a decrease of IDR9.82 billion or 34.01% compared
to 2020 of IDR28.88 billion. The number of creditors to
cooperatives (KKOP) decreased by 12 debtors or (19.67%)
from 61 debtors in 2020 to 49 debtors in 2021.
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¢ KUMK SU-005/KIP
KUMK SU-005/KIP in 2021 reached IDR2.99 billion, a decrease
by IDR321 million or (9.71%) compared to 2020 which was
IDR3.31 billion. The number of KUMK SU-005/KIP debtors
decreased by 8 debtors or (22.22%) from 36 debtors in 2020
to 28 debtors in 2021. This was because Bank Jatim since
2019 did not disburse this loan scheme.

e Cattle Breeding Business Loan (KUPS)
Cattle Breeding Business Loan (KUPS) in 2021 reached IDR4.04
billion, neither increased nor decreased compared to 2020 of
IDR4.04 billion. The number of debtors for Cattle Breeding
Business Loan also did not increase and decrease from 5
debtors in 2020 to 5 debtors in 2021. This was because Bank
Jatim since 2015 did not disburse this loan sceme.

e Food and Energy Security Loan (KKPE)
Food and Energy Security Loan (KKPE) in 2021 reached IDR770
million, a decrease of IDR57 million or (6.93%) compared to
2020 of IDR827 million. The number of debtors for Food and
Energy Security Loan decreased by 3 debtors from 68 debtors
in 2020 to 65 debtors in 2021. The decline in the number of
loan and debtors for Food and Energy Security CLoan was due
to Bank Jatim since 2016 did not distribute the loan sceme.

e Jatim Micro Loan
East Java Micro Loans in 2021 reached IDR1.04 trillion, a
decrease of IDR26.07 billion or (2.45%) compared to 2020 of
IDR1.07 trillion. The number of East Java Micro Loan debtors
increased by 472 debtors or 5% from 9,434 debtors in 2020
to 9,906 debtors in 2021.

¢ Fintech Linkage Loan
Linkage Fintech loans in 2021 reached IDR583.56 billion, an
increase of IDR450.68 billion or 339.16% compared to 2020
of IDR132.88 billion. The number of Fintech Linkage Loan
debtors increased by 181,543 debtors or 544.14% from
33,363 debtors in 2020 to 214,906 debtors in 2021.

e SiUMI Loans
SiUMI loan in 2021 reached IDR127.26 billion, an increase of
IDR41.72 billion or 48.76% compared to 2020 of IDR85.55
billion. The number of SIUMI loan debtors increased by 416
debtors or 48.65% from 855 debtors in 2020 to 1,271
debtors in 2021.

e BPR RC Loan (Newspaper Account)
Current Account BPR loan in 2021 reached IDR114.94 billion,
an increase of IDR59.04 billion or 105.63% compared to
2020 of IDR55.89 billion. The number of current account
BPR loan debtors increased by 8 debtors or 72.73% from 11
debtors in 2020 to 19 debtors in 2021.

2021 Micro, Retail and Program Loan Strategy

The description of the Retail Micro Loan strategy and Programs to

be implemented in 2020 is presented as follows:

1. Developing the E-Loan and Jatim Kilat applications by mobile
as a way to more quickly process loan applications.

2. Cooperating with related agencies to open up opportunities
for greater loan expansion, especially in East Java.

3. Increasing cooperation in distributing Micro and MSME Loans
through Fintech companies.
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Expanding the UMKM target market by collaborating with
associations and increasing cooperation with all BUMDES in East
Java.

Providing loan promotion.

Improving the monitoring of the implementation of loan expansion
in order to maintain the collectability of current loans

Increasing the brand image by participating in various promotional
activities or exhibitions both held by the Bank, local government,
as well as in collaboration with various related agencies while still
paying attention to health protocols (can be done online)
Increasing financing and funding cooperation with BPRs in East
Java.

Bank Jatim registered with the Ministry to become a KUR
Distribution Bank.

Competitive Advantage and Innovation of Retail Micro
Loans and Programs

The Competitive Advantages and Innovations of Retail Micro
Loans and Programs were as follows:

1.

3.
4.

For loans schemes to cooperatives for members (KKPA) the
loans period could be up to 15 years.

For the BPR linkage scheme, the loans period could be up to
15 years.

Loans Process Acceleration through the application.
Competitive Interest Rates.

5. The loan installment scheme could be adjusted to the needs of

the debtor.

Business Prospect in 2022 for Micro, Retail and Program Loan

A description of the business prospects of each Micro, Retail and
Program Loan product in 2022 is presented as follows:

1.

Jatim Retail Loan

Jatim Retail Loan was one of the productive loan schemes,
previously Pundi Kencana changed its name to Jatim Retall,
which was owned by Bank Jatim to support prospective debtors
in obtaining capital assistance, especially MSME debtors with
a maximum loan limit of IDR1 billion. Prospects for the 2022
Jatim Retail loan Scheme was still the mainstay of Bank Jatim in
distributing Productive loan (MSMEs). Bank Jatim also continued
to expand to provide capital to MSMEs with competitive interest
rates and features in order to increase the class and make
MSMEs bigger. In addition, Bank Jatim's collaboration with
related agencies and services could provide further information
regarding groups or individual MSMEs that had the potential to
be financed.

Linkage BPR and BPR RC Loan (Newspaper Account)
Linkage BPR is a loan scheme for the Micro-Retail and Program
Loan Division with the executing pattern and BPR is the loan
target of this scheme. The prospect for 2022 of BPR linkage
loan schemes and BPR current accounts is that Bank Jatim will
improve cooperation with BPRs, especially BPR Perbamam and
Perbarindo Jatim and do not rule out increasing expansion to
BPR-BPR Perbamam and Perbarindo outside East Java Province.



Bankit KKPA and KKOP

Bankit KKPA and KKOP are Bank Jatim products that channeled
to provide capital to cooperatives in the working area of Bank
Jatim, both to savings and loan cooperatives and other forms.
The form of KKPA loan is the working capital loan with an
executing pattern while for KKOP was in the form of working
capital loan and investment with an executing pattern.
Business prospects in 2022 Bankit KKPA and KKOP are still
superior for the Micro-Retail and Program Loan Division which
will be distributed to corporate cooperatives and bona fide
cooperative institutions.

Jatim Micro Loan

Jatim Micro Loan is a loan channeled by Bank Jatim through
micro units with the target of MSME loan in East Java
province, the maximum limit that can be given is up to
IDR250 million. Prospects for 2022 Loan Jatim Micro is still a
mainstay of Bank Jatim to target loans up to the ultra-micro
scale plus Bank Jatim has collaborated with PT Amarta Fintech
to expand the debtor network and increase the number of
NoAs and outstanding Micro Loans at Bank Jatim. In addition,
Bank Jatim will also increase Micro loan expansion through
BumDes, Presidential Decree Pattern and also cooperate with
related agencies.

People’s Business Loan (KUR)

People’s Business Loan (KUR) became a product of Bank Jatim,
and it was channeled to provide capital, especially to MSME
debtors with a maximum loan limit of IDR500 million. The
prospect for 2022 will be the People’s Business Loan (KUR)
scheme with a realization target of IDR2 trillion because the
People’s Business Loan KUR) scheme was still the mainstay
of Bank Jatim in distributing Productive Loans (MSMEs) due
to the realization of People’s Business Loan (KUR) which was

THIRD-PARTY FUNDS/SAVINGS
Third party funds in the conventional segment of Bank Jatim consisted of demand deposits, savings and time deposits

distributed starting in May 2021 until the end of December
2021 had reached IDR576.6 billion with a total of 4,932
debtors.

2022 Micro, Retail and Program Strategy

The description of the Retail Micro Loan strategy and Programs to

be implemented in 2022 is presented as follows:

1. Improving provisions (SOP) to support the achievement of the
Micro, Retail and Program Loan Division targets.

2. Developing the E-Loan and Jatim Kilat applications by mobile
as a way to more quickly process loan applications.

3. Cooperating with related agencies to open up opportunities
for greater loan expansion, especially in East Java.

4. Penetrating the market in order to maximize lending to
MSMEs.

5. Increasing distribution of Micro and Retail Loans Program
through collaboration with Fintech companies.

6. Expanding the UMKM target market by collaborating with
associations and increasing cooperation with all BUMDES in
East Java.

7. Promoting loan products through print/electronic/social media
and making product videos.

8. Improving the monitoring of the implementation of loan
expansion in order to maintain the collectability of current
loans

9. Increasing the brand image by participating in various
promotional activities or exhibitions both held by the Bank,
local government, as well as in collaboration with various
related agencies

10. Expanding financing and funding cooperation with BPR
Perbamide and Perbarindo.

Graph of Third-Party Funds Productivity

(in IDR million)

31,088,576
25,862,874
24,264,621
23,316,556
21,039,158 ﬁlﬂ
Current Account Savings Deposits

Current Account

[ ] 2020 [ 2021

Giro or current account is a deposit that can be withdrawn at any time by using check/transfer form and other payment order facilities, or by way
of transfer. Bank Jatim’s current account is online at all of its branches so that withdrawals and deposits can be made at all branches while Bank
Jatim’s check/ transfer form can be cleared anywhere (Intercity Clearing); Bank Jatim Giro could also be opened in Rupiah and foreign currency
(EUR, JPY, SGD, and USD). Bank Jatim Current Account was available for the public (individuals and companies), as well as for local governments.
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Bank Jatim Current Account productivity is described as follows:

Table of Current Account Productivity

Description

Management Discussion and
Analysis of Bank Performance

(in IDR million)

Local Government Current Accounts 16,440,199
General Current Accounts 9,422,675
Total 25,862,874

@) =(2)-(3) (5) = (4)/(3)
14,112,454 2,327,745 16.49%
6,926,704 2,495,971 36.03%
21,039,158 4,823,716 22.93%

Current accounts in 2021 reached IDR25.86 trillion, an increase of
22.93% compared to 2020 which reached IDR21.04 trillion. The
increase came from Regional Government Current Accounts of
IDR2.32 trillion and General Current Accounts of IDR2.50 trillion.

Regional Government Current Accounts were current accounts
belonging to level | and level Il Regional Governments. Regional
Government Current Accounts in 2021 reached IDR16.44 trillion,
an increase of 16.49% compared to 2020 which amounted to
IDR14.11 trillion. Likewise, General Demand Deposits increased by
36.03%, from IDR6.93 trillion in 2020 to IDR9.42 trillion in 2021.

2021 Current Account Strategy

The description related to current account strategy that will be

conducted in 2021 is in the following:

1. Collaboration with payment service provider aggregators to
expand the payment network of Bank Jatim and for placement
of funds

2. Financial Services Cooperation with hospitals in the East Java
region:

a. Management of hospital operational funds
b. Payroll for employee salaries and loan distribution
c.  Payment for hospital services through a virtual account

Savings

3. Collaboration with educational institutions (schools, colleges,
and Islamic boarding schools)
a. Operational fund management
b. Payroll of salaries
c. Payment services for educational institutions through
virtual accounts and Host to Host (H2H).

2022 Current Account Strategy

The description of the current account strategy to be carried out

in 2022 is as follows:

1. Optimization of Non-Cash Financial Services with Local
Governments.

2. Supply Chain/Digital Ecosystem.

Cooperation with the East Java Provincial Education Office.

4. Cooperation in Financial Services with Hospitals in the East

Java Region.

Cooperation with Schools, Universities, and Islamic Boarding

Schools.

Exploring the potential of Private Current Account customers.

Implementation of cooperation with BPJS Ketenagakerjaan.

Implementation of cooperation with BPJS Kesehatan.

Implementation of cooperation with GoPay (PT Dompet Anak

Bangsa).

w

ul

L N

Bank Jatim savings consisted of Simpeda Savings, Hajj Savings, Cycle Savings, Tabunganku (My Saving), Student Savings (SIMPEL) and

Smart Savings (SiPandai).

Bank Jatim Savings productivityis described as follows:

Table of Tabungan Productivity

Description

(in IDR million)

Growth

Simpeda 16,010,311
Siklus 4,702,025
Tabungan Haji 20,942
Tabunganku 3,469,603
Tabungan Simpel 61,275
Tabungan Sinyal 467
Total 24,264,622

4) =(2)-(3) (5) = (4)/(3)
15,148,485 861,826 5.38%
4,047,704 654,321 13.92%
22,838 (1,896) (9.05%)
3,015,202 454,401 13.10%
50,945 10,330 16.86%
444 23 4.94%
22,285,619 1,979,004 8.16%
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Total Savings in 2021 reached IDR24.26 ftrillion, an increase of
8.16% compared to 2020 which reached IDR22.29 trillion. The
increase came from the growth of Simpeda, Cycle, Tabunganku,
Simpel and Signal Savings with a total of IDR1.98 trillion.

The description of savings performance is presented as follows:

e Simpeda
In 2021, the amount of Simpeda Savings Bank Jatim
reached IDR16.01 trillion, an increase of IDR861.83 billion
or 5.38% compared to 2020 which was IDR15.15 trillion
wild. This was in line with the increase in the number
of Simpeda Savings customers which also increased to
2,254,103 customers.

e Siklus
The amount of funds raised from Cycle Savings in 2021 was
IDR4.70 trillion, an increase of IDR654.32 billion or 13.92%
compared to 2020 of IDR4.05 trillion. The increase was in
line with the number of Cycle Savings customers to 608,878
customers.

¢ Tabungan Haji
Total Hajj Savings in 2021 reached IDR20.94 billion, a decrease
of IDR1.89 billion or 9.05% compared to 2020 of IDR22.84
billion. Furthermore, the number of Hajj Savings customers
became 33,264 customers.

e Tabunganku
The amount of funds raised from my TabunganKu product in
2021 was IDR3.47 trillion, an increase of IDR454.40 billion
or 13.10% compared to 2020 which was IDR3.02 trillion.
The increase was in line with the number of customers for
my TabunganKu product as many as 4,189,215 customers.

¢ Simpanan Pelajar (Simple)
In 2021, Bank Jatim’s Student Savings (SIMPEL) reached
IDR61.28 billion, IDR10.33 billion or 16.86% higher than that
of 2020 which was IDR50.95 billion. This was in line with the
increase in the number of Student Savings Savings (SIMPEL)
customers to 478,927 customers.

¢ Fishermen Savings (Sinyal)
In 2021, Bank Jatim’s Fisherman Deposits (SINYAL) reached
IDR467 million, an increase of IDR23 million or 4.94%

Deposits

compared to 2020 of IDR279 million. Along with this increase,
the number of Fisherman Savings Savings (SINYAL) customers
also increased to 185 customers.

2021 Savings Strategy

The description of the strategy that had been carried out by Bank

Jatim in 2021 related to savings is presented as follows:

1. Organizing the Interest Plus Cycle Program, the Like-Like
Cycle (Priority East Java), and so on to increase the savings
fund.

2. Collaboration with educational institutions (schools,
universities, and Islamic boarding schools), especially students,
to open Student Savings Savings (SIMPEL).

3. Promotion program through several events/activities such
as the Simpeda Lucky Draw, Cycle Sweepstakes, East Java
Garage, One Student One Account (KEJAR) and other
agendas/activities.

4. The Siklus Bunga Plus Savings Program to increase the interest
of the public/customers to save funds in the form of savings.

5. Priority East Java promotion program (Siklus Suka-suka).

2022 Savings Strategy

The description of the strategy that had been carried out by Bank
Jatim in 2022 related to savings is presented as follows:

1. Optimization of Cooperation with PT ASABRI (Persero)

KEJAR (One Account One Student)

Optimization of Smart Practice

Cooperation with Schools, Universities, and Islamic Boarding
Schools

Optimizing the implementation of QRIS

Event Promo Program

Simpeda Lottery and Cycle Lottery Program

Cooperation with NU Muslimat Branch Leaders
Implementation of Cooperation with Grab

0. Cooperation with the Social Service of East Java Province

1. Cooperation with the East Java Provincial Education Office

AW

DSV eNowm

Time deposits are the best choice for individuals and companies who want to invest their funds in a safe and reliable place. Funds are
guaranteed by the Government through the Deposit Insurance Corporation (LPS) with certain conditions. Time Deposits can be opened in

Rupiah and Foreign Currency (USD and SGD).

Bank Jatim Deposits productivity is described as follows:

Table of Deposits Productivity

Description

(2

(in IDR million)

Growth

@) =(2)-(3) (5) = (4)/(3)

Deposits

31,088,576

23,316,556 7,772,020 33.33%
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Bank Jatim deposits could be used as loan collateral with 2021 Time Deposit Strategy

competitive interest rates and could be negotiated. Time deposits

in 2021 reached IDR31.09 trillion, an increase of 33.33% In 2021, the Bank will collaborate with an aggregator of payment
compared to 2020 which reached IDR23.32 trillion. Bank Jatim service providers for placement of funds.

also succeeded in attracting 61,222 customers in 2020, growing

by 3,700 customers or 5.33% from 58,122 customers. 2022 Time Deposit Strategy

The strategy for 2022 related to third party funds, namely deposits,
was to implement cooperation with BPJS Employment and explore
the potential of private deposit customers.

OTHER STRATEGY
Other services consist of Treasury and Bank Jatim Custodian.

Treasury

Bank Jatim Treasury business included money market transactions (money market), securities transactions (fixed income) and foreign
exchange transactions (foreign exchange) which are carried out by dealing room units under the Treasury Division. These transactions are
interbank conducted with Bank and non-Bank counterparties (securities).

The Treasury Business segment of Bank Jatim consists of managing portfolio placement with Bank Indonesia, placements with other banks,
securities and reverse repos. In 2021, the treasury business increased with a portfolio increase of 33.53% from IDR33.91 trillion in 2020 to
IDR45.28 trillion in 2021. The entire portfolio consisted of placements with Bank Indonesia reaching IDR6.90 trillion, placements in Other
banks reaching IDR1.89 trillion, securities ownership reaching IDR31.02 trillion, reverse repo claims reaching IDR3.42 trillion and loans to
other banks reaching IDR2.056 trillion. Furthermore, the description of each portfolio is as follows:

Table of Treasury Productivity

(in IDR million)

Description
4) =(2)-3) (5) = (4)/(3)
Placement with Bank Indonesia 6,900,000 4,149,758 2,750,242 66.27%
Placement with Other Bank 1,889,000 2,328,500 (439,500) (18.87)%
Securities 31,016,389 13,362,496 17,653,893 132.12%
Reverse Repo Receivables 3,420,685 12,560,614 (9,139,929) (72.77)%

Repo Receivables - - - R

Loans With Other Bank 2,055,000 1,510,000,00 545,000 36.09%
Total 45,281,074 33,911,368 11,369,706 33.53%
Graph of Treasury Productivity Graph of Treasury Interest Income
(in IDR million) (in IDR million)
45,281,074
2,003,264
33,911,368

—I— 1,552,253

2020 2021 2020 2021
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In terms of interest income on investment returns, all treasury portfolios also experienced a significant increase in 2021 when compared
to 2020. Changes in portfolio composition by increasing the composition in ownership of Securities succeeded in providing greater
investment returns on 2021. Furthermore, the details of interest income from the treasury business are as follows:

Table of Treasury Interest Income

Description

(in IDR million)

Placement with Bank Indonesia 131,523
Placement with Other Bank 72,370
Securities 1,420,594
Reverse Repo Receivables 378,777
Total 2,003,264

4) = (2)-(3) (5) = (4)/(3)
103,645 27,878 26.90%
159,885 (87,515) (54.74)%
753,343 667,251 88.57%
535,380 (156,603) (29.25)%
1,552,253 451,011 29.06%

2021 Treasury Strategy

Throughout 2021, Bank Indonesia lowered the Bl 7-Day Reverse
Repo Rate (BI7DRR) by 25 bps from 3.75% to 3.50% in January
2021 and subsequently maintained at 3.50% until the end of
2021. COVID-19 still became a determining factor that affected
the liquidity conditions of Indonesian banks during 2021. This
made Bank Jatim’s liquidity condition during 2021 considered still
quite ample, apart from the growth in deposits which was also
due to loan and financing growth that had not been maximized.
In line with these conditions, there was a decline in the portfolio of
placements with other banks in the form of interbank call money
(placements). This decline was also caused by market conditions
where the position of almost all of the Bank’s counterparties
had sufficient liquidity throughout 2021 so that not many Bank
counterparties needed additional liquidity from the money
market. In addition, Bank Jatim was also pursuing a policy to be
more selective in choosing counterparties as a form of prevention
against Banks affected by the pandemic conditions in 2021.
Therefore, in order to optimize revenue, the existing idle funds
were placed with Bank Indonesia and reverse repo. As a result,
there was a significant increase in the portfolio of placements with
Bank Indonesia and reverse repos in 2021.

Another strategy in optimizing income from idle funds was to
increase the share of securities purchases on the capital market
in 2021. The Securities Portfolio as of 31 December 2021
experienced a very significant increase, growing by 132.12% from
IDR13.36 trillion in 2020 to IDR31.02 trillion in 2021. Purchase
of Securities was primarily intended to fulfill the Macroprudential
Liquidity Buffer (PLM) ratio. The Macroprudential Intermediation
Ratio (RIM) was also used as an investment instrument that could
increase interest income for the Bank. Due to the implementation
of these strategies, the Bank was able to maintain the performance
of the treasury business with interest income on securities which
grew by 88.57% from IDR753.34 billion in 2020 to IDR1.42
trillion in 2021.

Bank Jatim also succeeded in managing liquidity efficiently
by continuing to apply the principle of compliance with Bank
Indonesia regulations regarding the Minimum Statutory Reserves

(GWM) and Net Open Position (PDN) throughout 2021. Realization
of primary GWM in Rupiah on average on 2021 was 3.01% above
the Bank Indonesia regulation of 3%. Meanwhile, the average
foreign exchange reserve requirement on December 31, 2021 was
7.48%, above the Bank Indonesia regulation of 4%.

Throughout 2021, the downward trend in the benchmark interest
rate by Bank Indonesia could still be anticipated by Bank Jatim
quite well. During 2021, the Treasury Division as a whole posted
a total interest income of IDR2,003 billion, growing 29.06% from
2020 of IDR1,552 billion. This income was also added by fee-based
income from foreign exchange and trade finance transactions of
IDR5.4 billion, bringing the total revenue recorded by the Treasury
to IDR2,008 billion.

Treasury Business Prospects and Strategies In 2022

In 2022, Bank Jatim will still face a challenging year for the treasury
business which is affected by the global economic slowdown due
to the COVID-19 pandemic. The Treasury Division will continue
to strive to increase its role in optimizing bank business growth
in terms of liquidity management, raising funds and increasing
transactions. The Treasury Division will continue to optimize idle
funds through investment by prioritizing the principle of prudence
in instruments that generate high yields for the Bank, especially by
enlarging the existing marketable securities portfolio. In addition,
in order to support the optimization of idle funds and increase
non-loan interest income, the Treasury Division through the
Financial Institution Unit will launch a new Term Loan Facility (TLF)
product, which is a loan product for Bank counterparties. In the
future, the financial institution will also strengthen its function
as the gateway for inbound and outbound business relations
between Bank Jatim and counterparts, both at home and abroad.
In addition, the Treasury Division currently developed the Jatim
Investasi application (jconnect invest) as the development of the
Bank Jatim e-channel platform intended to make it easier for
Bank Jatim customers in particular to be able to transact various
investment products (bonds and mutual funds). It was expected
that this application could increase fee-based income and expand
the market share of Bank Jatim.
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Bank Jatim Custodian

Bank Jatim obtained an operating permit for custodian services

from the OJK under the letter No. S-4/ PM.2/2019 dated January

29, 2019. Bank Jatim Custodian is part o fFunds and Services

Division, Priority Banking & Custodian Sub Division, services

provided by the Bank include:

1. Safekeeping and administration of Securities (corporate
bonds, medium term notes, negotiable certificates of deposit,
sukuk, etc.) in script or scriptless form

2. Settlement of sale-purchase transactions of Securities

Bank Jatim Custodian productivity is described as follows:

Tabel Produktivitas Bank Jatim Kustodian

Management Discussion and
Analysis of Bank Performance

Management of customer’s rights over ownership of securities
held so that the rights are effective in the customer’s account
(corporate action)

Proxy at the General Meeting of Shareholders and General
Meeting of Bondholders

Sub-Registry to serve investors conducting Securities
transactions and investments

Submission of reports and information related to securities
and/or valuable documents belonging to customers, which
are stored and administered by Bank Jatim Custodian.

(in IDR million)

Description
(2)

Asset Under Custody

January 1,408,000
February 1,383,000
March 1,820,000
April 2,136,000
May 2,246,000
June 2,211,000
July 2,117,000
August 2,117,000
September 2,039,500
October 1,914,900
November 1,877,900
December 1,877,900
Mature effect 614,100

(OEXPIEE) (5) = (@/(3)
170,000 1,407,830 8.28
635,900 747,100 1.17
812,900 1,811,871 2.23
812,900 2,127,871 2.62
1,033,900 1,212,100 1.17
1,220,400 990,600 0.81
1,340,400 776,600 0.58
1,424,400 692,600 0.49
1,634,000 405,500 0.25
1,623,000 291,900 0.18
1,598,000 279,900 0.18
1,498,000 379,900 0.25
146,000 5,995 0.04

Total assets under custody in 2021 reached IDR1.88 trillion, an increase of 25% compared to 2020 which reached IDR1.49 trillion.

Graph of Bank Jatim Custodian Securities Managed Fund
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Custodian service customers came from internal Bank Jatim,
so there was no income and profit from this activity. However,
there is a cost efficiency of securities previously deposited by the
Treasury Division in other custodian banks. The amount of savings
for securities management in 2021 reached IDR794,682,222.22.

2021 Bank Jatim Custodian Strategy

The strategies that had been carried out by the Custodian Bank

Jatim throughout 2021 are presented as follows:

1. Socialization of custodian services

2. Updating the core custodial system which can accommodate
reconciliation, electronic  submission of proxies and
adjustments to C-Best.

3. Approaching local governments throughout East Java to
become custodian customers

4. Cooperating with Custodian Services with the Pension Fund
Foundation in East Java.

5. Cooperating with Custodian Services with BUMD companies
and private companies in the East Java region.

6. Marketing custodial services to fellow Regional Development
Banks (BPD) with more competitive storage costs.

Conventional Segment Income and Profitability

Business Prospect in 2021 of Bank Jatim Custodian

As the only custodian bank outside Jakarta, the business prospects

of Bank Jatim Custodian include:

1. Pension Fund Foundation in East Java.

2. District and City Financial and Asset Management Agency
(BPKAD) in East Java.

3. BUMD (Regional-Owned Enterprises) and private companies
in East Java.

4. Other Regional Development Banks (BPD).

2021 Bank Jatim Custodian Strategy

The strategy that will be carried out by the custodian Bank Jatim

in 2022 is described as follows:

1. Collaborating with Custodian Services with the Pension Fund
Foundation in the East Java region.

2. Cooperating with Custodian Services with BUMD and private
companies in the East Java region.

3. Cooperating with Custodian Services with the Regency and
City Financial and Asset Management Agency (BPKAD) in the
East Java region.

4. Market custodian services to fellow Regional Development
Banks (BPD) with more competitive storage costs.

Conventional segment operating income in 2021 reached IDR5,292,316, an increase of 23.39% compared to the previous year which
reached IDR4,289,240 million. The increase came from an increase in Interest Income.

Conventional segment operating profit in 2021 reached IDR1,777,161 million, an increase of 18.12% compared to the previous year
which reached IDR1,504,486 million. The increase came from a decrease in the formation of CKPN Loans.

Table of Conventional Segment Income and Profitability

Description

Asset 96,886,535
Liabilities 85,990,340
Operating income 5,292,316
Operational profit 1,777,161

(in IDR million)

@) =(2)-(3) (5) = (4)/(3)
80,550,394 16,336,141 20.28%
70,556,651 15,433,689 21.87%
4,289,240 1,003,076 23.39%
1,504,486 272,675 18.12%
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Management Discussion and
Analysis of Bank Performance

Sharia Segment

Bank Jatim sharia segment consisted of third-party funds/deposits, financing and services. Network expansion is a supporting factor for the
development of the Sharia Business Unit (UUS) of Bank Jatim. Customers can perform banking transactions easily through the UUS network
which included 7 (seven) Sharia Branch Offices, 10 (ten) Sharia Sub-Branch Offices, 2 (two) Cash Offices, 8 (eight) Sharia Payment Points,
195 Sharia Service Offices (KLS), 25 ATM Machines, 7 CRM ATM Machine and 7 Mobile Cash Cars

Sharia Segment Explanation and Productivity

FUNDING

Sharia third party funds consist of iB Barokah Current Account, TabunganKu iB, Simpel iB Savings, Umroh iB Amanah Savings, Barokah
Savings, Haji iB Amanah Savings, Barokah Sejahtera Savings, iB Barokah Savings Plan, iB Barokah Pension Savings and Barokah Deposit.
An explanation of each Sharia Funding product has been presented in the Profiles section of the Products and Services Sub-Chapter in this

Annual Report.

The description amount of Sharia Funding Segment is presented as follows:

Table of Total Funding

Description
iB Barokah Current Account 113,536
TabunganKu iB 52,767
Simpel iB Savings 5,076
Umroh iB Amanah Savings 4,153
Barokah Savings 293,916
Haji iB Amanah Savings 275,510
Barokah Sejahtera Savings 1,522
iB Barokah Savings Plan 1,190
iB Barokah Pension Savings 20
Barokah Deposit 1,238,104
Total 1,985,795

(in IDR million)

4) =(2)-(3) (5) = (4)/(3)
89,745 23,791 26.51%
45,485 7,282 16.01%
5,439 (364) (6.69%)
3,882 271 6.98%
261,496 32,419 12.40%
263,577 11,934 4.53%
7,791 (6,269) (80.47%)
983 208 21.14%
26 ®) (22.34%)
1,148,012 90,093 7.85%
1,826,436 159,359 8.73%

Realization of funding in 2021 reached IDR1.98 trillion, an increase
of IDR159.36 billion or 8.73% compared to 2020 of IDR1.82
trillion. Meanwhile, CASA funds increased by IDR747 billion or
10.21% compared to 2020 of IDR678 billion.

Based on the composition, iB Barokah Current Account
experienced the largest increase, namely 26.51% or IDR23.79
billion, while other funding products that experienced an increase
were TabunganKu iB which increased by IDR7.28 billion or
16.01%, Umrah iB Amanah Savings by IDR271 million or 6.98%,
Barokah Savings of IDR32.41 billion or 12.40%, iB Amanah Hajj

Savings of IDR11.93 billion or 4.53%, iB Barokah Savings Plans of
IDR208 million or 21.14% and Barokah Time Deposits amounting
to IDR90.09 billion or 7.85%.

Meanwhile, the funding products that experienced a decline were
the Simpel iB Savings of IDR364 million or 6.69%, the Barokah
Sejahtera Savings of IDR6.26 billion or 80.47% because in 2020
it was opened for 2 (two) periods while in 2021 it was opened 1
(two) periods. one) period, and customers prefered time deposit
products for time investment and a decrease in iB Barokah Pension
Savings by IDR6 million or 22.34%.

The description amount of Sharia Funding Segment customers is presented as follows:

Table of Funding Customers

Description

(in number of customer)

iB Barokah Current Account 1,332
TabunganKu iB 32,841
Simpel iB Savings 33,563
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Growth
Description
4 =(2)-B) (5) = (4)/(3)
Umroh iB Amanah Savings 1,547 1.434 13 7.88%
Barokah Savings 42,190 38.218 3,972 10.39%
Haji iB Amanah Savings 124,674 121.462 3,212 2.64%
Barokah Sejahtera Savings 15 36 21 (58.33%)
iB Barokah Savings Plan 257 360 (103) (28.61%)
iB Barokah Pension Savings 8 2 6 300.00%
Barokah Deposit 2,768 2,719 49 1.80%
Total 239,195 218,335 20,860 9.55%

The growth in the number of funding was followed by an increase in the number of customers. As of December 31, 2021 the number of
funding customers for UUS Bank Jatim recorded a growth from as many as 218,335 customers in 2020 to 239,195 customers in 2021, an
increase of 20,860 customers or 9.55% compared to 2020.

The growth in the number of customers in 2021 was due to an increase in the number of iB Barokah Current Account customers by
9.63%, iB Savings Accounts by 3.09%, Simpel iB Savings by 59.59%, iB Amanah Umrah Savings by 7.88%, Barokah Savings by 10.39%,
iB Amanah Hajj Savings 2.64%, iB Barokah Pension Savings 300.00% and Barokah Deposits 1.80%.

Graph of Growth in the Number of Sharia Funding
(in IDR million)

Graph of Growth in the Number of Sharia Funding

(in total customer)
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Description of the performance of each funding product is presented as follows:

e Amanah Current Account .
Compared to 2020, iB Barokah Current Account grew by
IDR23.79 billion or 26.51% from IDR89.74 billion to IDR113.53
billion in 2021. In terms of the number of customers, it grew terms of the number of customers, it grew by 983 customers
by 117 customers or 9.63% from 1,215 customers to 1,332 or 3.09% from 31,858 customers to 32,841 customers in
customers in 2021. 2021.

e Barokah Savings e Simpel iB Savings
Compared to 2020, Savings Barokah grew by IDR32.41 billion Compared to 2020, Simpel iB Savings decreased by IDR364
or 12.40% from IDR261.49 billion to IDR293.91 billion in million or 6.69% from IDR5.43 billion to IDR5.07 billion in
2021. In terms of the number of customers, it grew by 3,972 2021. In terms of the number of customers, it grew by 12,532
customers or 10.39% from 38,218 customers to 42,190 customers or 59.59% from 21,031 customers to 33,563
customers in 2021. customers in 2021.

¢ Haji iB Amanah Savings e Barokah Sejahtera Savings
Compared to 2020, iB Amanah Hajj Savings grew by IDR11.93 Compared to 2020, Savings Barokah Sejahtera decreased by
billion or 4.53% from IDR263.57 billion to IDR275.51 billion IDR6.26 billion or 80.47% from IDR7.79 billion to IDR1.19
in 2021. In terms of the number of customers, it grew by billion in 2021. In terms of the number of customers, it
3,212 customers or 2.64% from 121,462 customers to decreased by 21 customers or 58.33% from 36 customers to
124,674 customers in 2021. 15 customers in 2021.

Tabunganku iB
Compared to 2020, TabunganKu iB grew by IDR7.28 billion or
16.01% from IDR45.48 billion to IDR52.76 billion in 2021. In
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Umroh iB Amanah Savings

Compared to 2020, iB Amanah Umrah Savings grew by
IDR271 million or 6.98% from IDR3.88 billion to IDR4.15
billion in 2021. In terms of number of customers, it grew by
113 customers or 7.88% from 1,434 customers to 1,547
customers in 2021.

iB Barokah Savings Plan

Compared to 2020, the iB Barokah Savings Plan grew by

Management Discussion and
Analysis of Bank Performance

iB Barokah Pension Savings

Compared to 2020, the iB Barokah Pension Savings decreased
by IDR6 million or 22.34% from IDR26 million to IDR20 million
in 2021. In terms of the number of customers, it grew by 6
customers or 300% from 2 customers to 8 customers in 2021.
Barokah Deposits

Compared to 2020, Barokah Time Deposits grew by IDR90.09
billion or 7.85% from IDR1.15 trillion to IDR1.23 trillion

IDR208 million or 21.14% from IDR983 million to IDR1.19
billion in 2021. In terms of the number of customers, it
decreased by 103 customers or 28.61% from 360 customers
to 257 customers in 2021.

in 2021. In terms of the number of customers, it grew by
49 customers or 1.80% from 2,719 customers to 2,768
customers in 2021.

SHARIA FINANCING

Sharia Financing consisted of Consumer, Retail and Commercial Financing. Consumer Financing included iB Barokah Gold, KPR iB Griya
Barokah, KPR Sejahtera, Multipurpose iB Barokah, Ownership of iB Barokah Gold Metal, Umroh iB Magbulla, Talangan Haji Al Mabrur.
Retail Financing included Linkage Programs as well as Commercial Financing including General Financing and Working Capital Financing.
Presidential Decree. Description of each Sharia Financing product is presented in the Profiles section of the Products and Services Sub-
Chapter in this Annual Report.

The description amount of Sharia Financing is presented as follows:

Table of Amount Sharia Financing

(in IDR million)
Description
(2) (4) = (2)-(3) (5) = (4)/(3)

Consumer

Mortage 22,359 21,454 905 4.22%
House Ownership Loan (KPR) 704,325 612,137 92,187 15.06%
General KPR 290,026 307,836 (17,810) (5.79%)
Housing Finance Liquidity Facility (FLPP) 414,299 304,302 109,997 36.15%
Employee Financing 152,692 151,712 981 0.65%
Multipurpose 67,100 68,413 (1,313) (1.92%)
Gold Ownership (KLE) 0 0 0 0%
Umroh Bailout Loan 18 54 (36) (66.51%)
Hajj Bailout Loan 113 135 (23) (16.67%)
Sub-Total Consumer 946,607 853,905 92,701 10.86%
Linkage 43,196 136,177 (92,981) (68.28%)
a Ei‘;Zggﬁ;"]ﬁce)rF;\r/‘lae’;fg‘e?S(?gg%c"Operat"’e 33213 92,109 (58,896) (63.94%)
b. Sharia Rural Bank (BPRS) 9,984 44,069 (34,085) (77.35%)
General 710,282 574,568 135,714 23.62%
a. Investment 458,175 470,403 (12,228) (2.6%)
b. Working Capital 249,606 101,164 148,442 146.73%
c. Factoring 2,500 3,000 (500) (16.67%)
Keppres 62,283 42,709 19,574 45.83%
Sub-Total Medium Corporations 815,761 753,454 62,307 8.27%
Total 1,762,368 1,607,359 155,009 9.64%

Total financing in 2021 was realized at IDR1.76 trillion, an increase of IDR155.01 billion or 9.64% compared to 2020 of IDR1.61 trillion
consisting of Pawning Gold iB Barokah, KPR iB Griya Barokah, KPR Sejahtera, Multiguna Syariah, Gold Metal Ownership (KLE), Hajj Al
Mabrur bailout, iB Magbula Umrah, Linkage Program Financing, General Financing, KEPPRES Financing, and Sharia Factoring. The increase
was due to an increase in several financing schemes, including general working capital financing of IDR148.44 billion or 146.73% and KPR
Sejahtera Financing of IDR110 billion or 36.15%.
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The composition of financing in 2021 was the largest contribution
to working capital financing in which Bank Jatim Syariah
participated in financing the working capital syndicate PT
Permodalan Nasional Madani (PT PNM), and the distribution of
financing was to help MSME businesses. The increase in working
capital financing for Syndicated financing was 146.73% with
an increase in outstanding financing reaching 148.44 billion.
The second largest financing was the Presidential Decree, which
increased by 45.83% with an increase in oustanding of IDR19.58
billion. The third largest contribution was KPR Financing by
15.06%, in which in 2021 there was KPR Sejahtera Financing
(FLPP) which still became the main focus of financing distribution
to MBR because Bank Jatim UUS participated in supporting the
Government's program in the distribution of subsidized housing

finance, which in 2021 the achievement was very satisfying. The
increase in outstanding KPR Sejahtera (FLPP) obtained in 2021
reaching IDR110 billion with a percentage increase of 36.15%
from 2021, while the composition of KPR Sejahtera to the total
outstanding KPR was 58.82%.

The growth in the number of financing was followed by an
increase in the number of customers, until December 31, 2021
the number of Bank Jatim customers was recorded at 8,099
customers, an increase of 575 customers or 7.64% compared to
2020 as many as 7,524 customers. The increase in the number
of customers in 2021 was due to the existence of KPR Sejahtera
financing products of 934 customers.

The description amount of Sharia Financing customers is presented as follows:

Table of Number of Sharia Financing Customers

Description

(in total customer)

Growth

Consumer

Mortage 1,214
House Ownership Loan (KPR) 4,879
General KPR 1,431
Housing Finance Liquidity Facility (FLPP) 3,448
Employee Financing 358
Multipurpose 931
Gold Ownership (KLE) 0
Umroh Bailout Loan 2
Hajj Bailout Loan 5
Sub-Total Consumer 7,389
Linkage 212

a. Cooperative Financing (PKOP)/Cooperative

Financing for Members (PKPA) 207
b. Sharia Rural Bank (BPRS) 5
General
Investment 452
a. Working Capital 174
b. Factoring 277
Factoring 1
Keppres 1
Sub-Total Medium Corporations 0
Total 8,099

(4) = (2-3) (5) = (4)/(3)
1,214 0 0%
4,004 875 21.85%
1,490 (59) (3.96%)
2,514 934 37.15%
282 76 26.95%
951 (20) (2.10%)
0 0 0%
3 (1 (33.33%)
6 (1) (16.67%)
6,460 924 14.38%
489 (277) (56.65%)
477 (270) (56.60%)
12 (7) (58.33%)
545 (93) (17.06)
182 (8) (4.4%)
361 (84) (23.27%)
2 (1 (50%)
2 (1) (50%)
0 0 0%
7,524 575 7.64%

The description of the performance of each sharia financing product is presented as follows:

1. Consumer Segment
a. Gold iB Barokah
During 2021, there was an increase in financing
distribution through Gold iB Barokah reaching IDR905
million or 4.22% from IDR21.45 billion in 2020 to
IDR22.36 billion in 2021. However, this increase was not
accompanied by an increase in the number of customers,
because the number of permanent customers was 1,214
customers in 2021.

b. KPR iB Griya Barokah
During 2021, there was a decrease in KPR iB Griya
Barokah by IDR17.81 billion or 5.79% from IDR307.84
billion in 2020 to IDR290.03 billion in 2021. This decrease
was also accompanied by a decrease in the number of
customers by 59 customers or 3.96% to 1,431 customers
in 2021.
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KPR Sejahtera

During 2021, KPR Sejahtera recorded a significant
growth of IDR110 billion or 36.15% from IDR304.30
billion in 2020 to IDR414.30 billion in 2021. This
growth was also accompanied by a growth in the
number of customers of 934 customers or 37.15% to
3,448 customers in 2021.

Multipurpose iB Barokah

During 2021, Bank Jatim UUS recorded a decrease in
the distribution of Sharia Multipurpose financing to
reach IDR1.31 billion or 1.92% from IDR68.41 billion
in 2020 to IDDR67.10 billion in 2021. This decline
was also accompanied by a decrease in the number of
20 customers or 2.10% from 951 customers to 931
customers in 2021.

Gold Ownership iB Barokah

During 2020, there will be no distribution of KLE iB
Barokah products.

Umroh iB Magbulla

During 2021, there was no distribution of iB Magbulla
Umrah products, it was noted that only funding in
2020 was IDR54 million to IDR18 million in 2021

Al Mabrur Hajj Bailout Loan

During 2020, there was no distribution of Al Mabrur
Hajj Bailout Loan products

OTHER SERVICES - SHARIA

Management Discussion and
Analysis of Bank Performance

2. Retail Segment

a.

Linkage Program

During 2020, Linkage Program Bank Jatim recorded a
decrease in the distribution of financing with the Linkage
Program pattern reached IDR92.98 billion or 68.28% from
IDR136.18 billion in 2020 to IDR43.20 billion in 2021. This
decline was also accompanied by a decrease in the number
of customers by 277 customers or 56.65% from 489
customers to as many as IDR212 customers in 2021.

3. Commercial Segment

a.

General Financing

General Financing is financing for businesses, both
individuals and legal entities, to meet working capital and/
or investment needs. During 2021, UUS Bank Jatim has
recorded a growth in general financing of IDR135.71 billion
or 23.62% from IDR574.57 billion in 2020 to IDR710.28
billion in 2021. However, this growth was not accompanied
by a growth in the number of customers, the number of
general financing customers decreased by 93 customers or
17 0.06% to 452 customers in 2021.

Keppred Working Capital Financing

During 2021, Bank Jatim UUS experienced an increase in
the distribution of Presidential Working Capital Financing
reached IDR19.57 billion or 45.83% from IDR42.71 billion
in 2020 to IDR62.28 billion in 2021. This increase was also
accompanied by an increase in the number of customers,
the number of customers of the Presidential Decree Working
Capital Financing increased by 16 customers or 53.33% to
46 customers in 2021.

Other Services — Sharia in the form of Sharia Treasury Services which include Sharia Bank Indonesia Deposit Facilities (FASBIS), Bank
Indonesia Sukuk Interbank Deposits (SukBl), Sharia Interbank Mudharabah Investment Certificates (SIMA), Money Market Mutual Funds
(RDSPU), Sharia Participation Mutual Funds Limited Liability Securities (RDSPT) and State Sharia Securities (SBSN).

The description of Sharia Treasury productivity is presented as follows:

Table of Sharia Treasury Productivity

(in IDR million)

Description
Bank Indonesia Syariah Deposit Facility (FASBIS) 1,127,000
Interbank Deposits 3,000
Bank Indonesia Sukuk (SukBI) 541,392
(SSI';E/;iAa)Interbank Mudharabah Investment Certificate 139,000
Money Market Mutual Funds (RDSPU) 0
Limited Participation Sharia Mutual Funds (RDSPT) 44,000
State Sharia Securities (SBSN) 110,360
Total 1,964,752

@ =2-3) (5) = 4)/(3)

378,400 748,600 197.83%
17,000 (14,000) (82.35%)
317,412 223,980 70.56%
315,000 (176,000) (55.87%)
200,000 (200,000) (100.00%)
39,000 5,000 12.82%
112,187 (1,827) (1.63%)
1,378,999 585,753 42.48%

Fasilitas Simpanan Bank Indonesia or Bank Indonesia Sharia Deposit Facility (FASBIS) is a Sharia Monetary Operation instrument through
standing facilities where the Bank places rupiah funds at Bank Indonesia for the purpose of absorbing the Bank’s liquidity. In 2021, the UUS
Bank Jatim Fasbis was recorded at 1.13 trillion, an increase of IDR748.60 billion or 197.83% from December 2020.
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Bank Indonesia Sukuk (SUKBI) was a Sharia Monetary Operation
instrument that functioned as a contraction tool to absorb excess
liquidity. This instrument had tenor options of 7 (seven) days, 14
(fourteen) days, 28 (twenty-eight) days, and 3 (three) months. During
2021, the Bank Jatim Sharia Business Unit was active in participating
in the SUKBI auction and became an alternative placement to
maintain short-term liquidity positions. In December 2021, the Bank
Jatim Syariah Business Unit SUKBI was recorded at IDR541.39 billion,
which was an increase of IDR223.98 billion compared to December
2020.

Sertifikat Investasi Mudharabah Antar Bank or Interbank Mudharabah
Investment Certificate (SIMA) is a certificate issued by a sharia
commercial bank or sharia business unit and used as a short-term
investment facility in PUAS with Akad mudharabah. The position of
the placement of SIMA for the Sharia Business Unit of Bank Jatim
as of December 31, 2021 reached IDR139.00 billion, a decrease of
IDR176.00 billion or 55.87% compared to December 2020. This was
due to the preference for idle fund placement activities managed
by the Bank Jatim Business Unit to switch to Bank Indonesia Sukuk
instruments with consideration of higher profit sharing received.

Limited Participation Sharia Mutual Fund Certificates (RDSPT) owned
by the Bank Jatim Sharia Business Unit in December 2021 reached
a total of IDR44.00 billion. The nominal portfolio was increase of
12.82% compare to December 2020.

Surat Berharga Syariah Negara or State Sharia Securities (SBSN) are
Securities issued by the Government as part of the participation in
assets with sharia principles which are commonly traded in the capital
market and money market. As of December 2021, the types of SBSN

owned by the Bank Jatim Sharia Business Unit were Retail Sukuk with
an ijarah agreement to be leased and a project based sukuk with an
ijarah to be leased contract. Overall, the SBSN owned by the Bank
Jatim Sharia Business Unit decreased by IDR1.83 billion or 1.63%
from IDR112.19 billion in 2020 to IDR110.36 billion. The decrease
was due to the amortization of premium and discount on securities.

Overall in December 2021, Treasury funds managed by the Sharia
Business Unit of Bank Jatim reached IDR1.96 trillion, an increase of
42.48% from December 2020. Of these achievements, 92.14% were
short-term placements, and only 7, 86% were long term placements.

Diagram of Sharia Idle Treasury

Managed Fund Portfolio
(in IDR million)
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December 2020 M December 2021

The increase in Treasury managed funds (YoY) for the Sharia Business Unit of Bank Jatim was due to in December 2021 Bank Jatim UUS
issued SIMA Securities with an outstanding amount of IDR846.00 billion with a tenor of 3 (ten) days and 7 (seven) days. Therefore, to
maintain short-term liquidity risk, these funds were also placed in short-term investment instruments.

Graph of Sharia Idle Treasury Managed Fund Composition
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The 3 (three) largest compositions were 57.36% placements
in FASBIS with a portfolio of IDR1.13 trillion, 27.56% in Bank
Indonesia Sukuk investments with a portfolio of IDR541.39 billion,
and 7.07% SIMA with a portfolio of IDR139.00 billion.

Idle fund management activities of the Bank Jatim Sharia Business
Unit could be managed optimally, especially in short-term
investment placements so that in December 2021 the yield of idle
fund placement income was 4.46%. Meanwhile, the average yield
of idle fund placement income in 2021 was 4.05%.
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Issued Securities

Management Discussion and
Analysis of Bank Performance

The 2020 Mudharabah Investment Certificate of Bank Jatim Sharia Business Units in the amount of IDR846,000 million became securities

issued by the Bank on December 28 and 31, 2021.

The description of the Inter-Bank Mudharabah Investment Certificate for the Sharia Business Unit of Bank Jatim is presented as follows:

Table of Inter-Bank Mudharabah Investment Certificate Sharia Business Unit of Bank Jatim

Description

(in IDR million)

Inter-Bank Mudharabah Investment Certificate

Number of Securities issued

846,000 350,000

846,000 350,000

Terms and Conditions:

a. The amount of remuneration for the Inter-Bank Mudharabah
Investment Certificate was calculated based on the
multiplication between the realization rate of the Inter-Bank
Mudharabah Investment Certificate in the Sharia Business
Unit of Bank Jatim and the nominal value of the Certificate
Recipient Bank’s investment according to the investment
period.

b. The sharing income or benefit was obtained from the income
of the bank’s Rupiah financing portfolio (blended) worth 4
(four) times the Interbank Mudharabah Investment Certificate
Fund Issued in Rupiah currency owned by the Issuer where
the principle of profit sharing was using the non profit sharing
method.

c.  Term with tenors of 3 (three) and 7 (seven) days.

The ratio given to Certificate Holder Banks was 34.76% (tenor
3 (three) days) and 43.45% (tenor 7 (seven) days), in which
the profit sharing ratio was obtained from the calculation of
expected return (ER) given compared to the margin of the
underlying transaction. The profit sharing was paid at maturity,
and the underlying transaction was Securities, namely SBSN
and Bank Indonesia Securities, as well as financing for current
positions.

e. The given Expected Return (E.R) refered to market information
on Bloomberg and the Jakarta Interbank Offered Rate (JIBOR).

This Inter-Bank Mudharabah Investment Certificate was not
guaranteed by special guarantees and was not guaranteed by
third parties neither guaranteed by the Republic of Indonesia and
not included in the Bank Guarantee Program conducted by the
Deposit Insurance Corporation.

During the validity period of the 2021 Interbank Mudharabah
Investment Certificate, Bank Jatim Sharia Business Units and
prior to payment of all principal and profit sharing, the Bank was
obliged to: (i) maintain a CAR (Capital Adequacy ratio) ratio of not
less than 12% (twelve percent); (i) maintain daily liquidity ratio;
(iii) not transfer to another bank until the expiration of the term
or the Interbank Mudharabah Investment Certificate could only
be transferred once.

The National Sharia Council — Indonesian Ulema Council (DSN
— MUI) issued the National Sharia Council Fatwa Number 38/
DSN-MUI/X/2002 dated October 23, 2002 concerning Interbank
Mudharabah Investment Certificates.
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2021 Sharia Segment Strategy

The funding and financing strategies for the sharia segment to be
implemented in 2021 are presented as follows:

Funding Strategy

Strategi funding Segmen Syariah yaitu diuraikan sebagai berikut.

The Sharia Segment funding strategy was described as follows.

1. Collaboration with the Indonesian Wagf Board for Cash Wagf
literacy

2. Integrated Digital Card Application Implementation

3. Collaboration with LP Maifarif Nu for education money
management

4. Cooperation with LazisNu East Java for Ziswaf rekening accounts

5. Implementation of the Santri Card at Ponpes OPOP East Java
Members

6. Implementation of the Bank Jatim Virtual Account service on the
E-Maal Ponpes Sidogiri application

Financing Strategy

1. Focus on distributing financing to the education sector/
pesantren, health, micro/small businesses, BMT and BPRS (Apex),
financing for KPR iB Barokah both FLPP and commercial, as well
as channeling financing to retirees.

2. Synergize with conventional Bank Jatim through the measurable
implementation of the Dual Banking Leverage Model (DBLM)
program with the following steps:

a. Dual banking application

b. KPI application to leveraged units (sharia service offices and
related units in parent conventional commercial banks)

¢. Sharia Campaign

3. Providing training on Sharia product knowledge to conventional
employees as a step in implementing the Dual Banking Leverage
Model (DBLM) program.

4. Synergizing with Conventional East Java Bank through
multipurpose financing products, especially for retirees.

5. Strengthening the functions of the three pillars (business, risk
and operational) in the distribution of financing including the
discipline of monitoring watchlist customers

6. Continuing to collaborate with Government agencies in accepted
financing schemes (FLPP, SMF, and others).

2022 Prospect and Strategy of Sharia Segment

The prospect and funding strategy for the sharia segment
financing that will be carried out in 2022 is presented as follows:



Funding Prospect and Strategy

1.

Spreading Blessing Program Period 3

Giving gifts to customers with a point redeem system where
customers to get points were customers with an average balance
at the end of the month of 1 (one) million rupiah. Meanwhile,
those who had the right to redeem points were customers
earning 500 points.

Hajj Barokah Program Batch 4

The provision of special souvenirs in the form of prayer
equipments and others for customers who registered for the
initial Hajj deposit in both sharia and conventional branches. They
were expected to increase the NOA and TPF of the iB Amanah
Hajj Savings considering that during the Pandemic period there
was a decline in customers who registered for the Hajj portion.
Rewards for Sharia Service Offices (KLS) with the most iB Amanah
Hajj Savings

Giving rewards to KLS with the highest number of iB Barokah
Hajj Savings; they were expected to increase the number of NoA
and Nominal Deposits for iB Amanah Hajj Savings.

Barokah Sejahtera Savings Program (TBS) Batch 6

The TBS Batch 6 program became a program to increase TPF
customers, especially CASA in which customers were able to
receive prizes directly by depositing their balances for a certain
period of time.

Recall Dormant/Inactive Customers (Deposits, Savings, Current
Accounts)

Additional activities for marketing officers to contact customers
who were no longer active in transactions but still had balances
became an effort by Bank Jatim Syariah to increase the balance
of TPF. This was easier to do because dormant customers were
already familiar with Bank Jatim Syariah, so it was hoped that
this activity could generate customer interest in using Bank Jatim
Syariah products and services.

Regular webinars

Webinars were held regularly with partners of Bank Jatim Syariah
with a different theme every month which was expected to
increase public awareness of the position of Bank Jatim Syariah
in East Java and the products and services owned by Bank Jatim
Syariah.

Gathering with Partners and Customers on a regular basis
Gatherings were held regularly with partners and customers of
Bank Jatim Syariah as an effort to maintain service to customers
so that it could increase the number of customer transactions at
Bank Jatim Syariah.

Sharia Segment Income and Profitability

10.

Cooperation with the Islamic Finance Ecosystem

Enhanced Cooperation that had been running with the Sharia
Financial Ecosystem such as: OPOP East Java, Indonesian Mosque
Council (DMI), LazisNu, LazisMu, LP-Maarif, Halal Value Chain,
Halal Industrial Park Sidoarjo.

Provision of Cashcading to Sharia Branches Database of
Prospective Customers

Providing Cashcading to Sharia Branches was in the form
of a database of prospective customers/communities that
collaborated with Bank Jatim Syariah to make a monthly agenda.
Increasing Sharia Brand Awareness

Cooperation with Islamic-based institutions for the distribution of
wagf benefits or assistance to communities affected by natural
disasters in the East Java region, distribution of social assistance
for the poor, educational assistance for orphaned students, and
other assistance that was beneficial to the community.

Financing Pospect and Strategy
Strategic financing steps which are a priority agenda to be taken in
the 2022 period include:

1.

10.

Distribution of financing to MSMEs either through Sharia KUR
financing or through Financial Institutions that provide financing
to MSMEs (PT PNM and others).

Distribution of KPR iB Barokah financing, both Commercial KPR
and Sejahtera KPR in collaboration with BP Tapera or SMF.
Supporting infrastructure development programs through the
distribution of syndicated financing.

Supporting the development of Halal Industrial Estates through
distribution of financing for the purchase of Warehouses in Halal
Industrial Estates.

Supporting the One Pesantren One Product program with
cooperation in financial services, technology and financing
distribution.

Cooperation in financing distribution with technology/fintech-
based financial institutions.

Synergy with conventional Bank Jatim to channel financing
through the Sharia Service Office.

Increasing cooperation with existing customers through the
distribution of working capital financing to the press and BPRS/
Cooperative linkage.

Increasing the distribution of Pawn financing for iB Barokah by
adding pawning forecast and opening pawn services at potential
branch offices.

Increasing the distribution of financing to Islamic religious
institutions (NU, Muhammadiyah, Hidayatullah, and others).

Sharia segment operating income in 2021 amounted to IDR191,722 million, an increase of 3.63% compared to the previous year which
reached IDR185,015 million. The increase came from the Increase in Interest Income.

The operating profit of the sharia segment in 2021 was IDR13,939 million, an increase of 27.82% compared to the previous year which
was IDR10,905 million. The increase came from a decrease in the formation of CKPN Loans.

Table of Sharia Segment Income and Profitability

Asset
Liabilities

Description

3,836,795
3,822,446

(in IDR million)

4) =(2)-(3)
3,069,058 767,737 25.02%
3,057,854 764,592 25.00%
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Description

Management Discussion and
Analysis of Bank Performance

Growth

Operating Income 191,722

Operatonal Profit 13,939

@) =(2)-(3) (5) = (4)/(3)
185,015 6,707 3.63%
10,905 3,034 27.82%

Geographic Segment

Apart from the operating segment, in carrying out its activities, Bank Jatim can be viewed from a geographical segment.

Geographic Segment Description

A geographical segment is engaged in providing services within
a particular economic environment that is subject to risks and
returns that are different from those of segments operating in
other economic environments. The Bank’s geographical segments
are East Java and other than East Java.

Geographic Productivity
Information regarding the productivity of the geographic segment
of East Java has been presented in the explanation and productivity

section of the conventional segment.

Geographic Segment Revenue and Profitability

The operating income of the East Java geographic segment in 2021
reached IDR4,645,401 million, an increase of 19.42% compared
to the previous year which reached IDR4,474,255 million. The
operating profit of the East Java geographical segment in 2021
reached IDR1,752,248 million, an increase of 19.51% compared
to the previous year which reached IDR1,466,224 million. The
increase came from a decrease in CKPN Loans.

Meanwhile, operating income for the Java other than East Java
geographical segment in 2021 reached IDR838,637 million, an
increase of 43.51% compared to the previous year which reached
IDR584,377 million. The operating profit of the Java geographical
segment other than East Java in 2021 reached IDR38,852 miillion,
a decrease of 21.30% compared to the previous year which
reached IDR49,167 million. The decrease came from loan CKPN.

Table of Geographic Segment Revenue and Profitability

(in IDR million)

Description East Java Java Apart from East Java Elimination
2021
Asset 79,660,459 21,579,940 517,069 100,723,330
Liabilities 68,788,768 21,541,087 517,069 89,812,786
Operating Income 4,645,401 838,637 - 5,484,038
Operatioal Profit 1,752,248 38,852 - 1,791,100
2020
Asset 69,135,750 15,012,223 528,521 83,619,452
Liabilities 59,179,968 14,963,057 528,521 73,614,504
Operating Income 3,889,878 584,377 - 4,474,255
Operatioal Profit 1,466,224 49,167 - 1,515,391

Growth 2020-2021 (%)

Asset 15.22%
Liabilities 16.24%
Operating Income 19.42%
Operatioal Profit 19.51%

43.75% (2.17%) 20.45%
43.96% (2.17%) 22.00%
43.51% - 22.57%
(20.98%) - 18.19%
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Financial Review

The financial review described below refers to the Financial Statements for the years ended December 31, 2021, and 2020 presented in this
Annual Report. The Financial Statements have been audited by the Public Accounting Firm Kanaka Puradiredja, Suhartono and obtained
an opinion that somewhat gives, in all material respects, the financial position of PT Bank Pembangunan Daerah Jawa Timur Tbk as of
December 31, 2021, as well as financial performance and cash flows for the year ended on December 31, 2021. the date is by Indonesian
Financial Accounting Standards.

Financial Performance

Bank Jatim’s financial performance consisted of the performance of the Statement of Financial Position, Statement of Profit and Loss and
Other Comprehensive Income as well as the Cash Flow Statement as follows.

Financial Position Report

Table of Financial Position Report

(in IDR million)
Growth
Description
(2) (OEIPIE)) (5) = (4)/(3)

ASSETS
Cash 2,023,077 2,511,548 (488,471) (19.45%)
Current accounts with Bank Indonesia 8,805,300 3,659,968 5,145,332 140.58%
Current accounts with other banks 211,681 237,715 (26,034) (10.95%)
Allowance for impairment losses (238) (53) (185) 349.06%
Current accounts with other banks . net 211,443 237,662 (26,219) (11.03%)
Placements with Bank Indonesia and other banks 9,917,695 6,884,658 3,033,037 44.06%
Allowance for impairment losses (1,763) (795) (968) 121.76%
Eléatcements with Bank Indonesia and other bank. 9,915,932 6,883,863 3,032,069 44.05%
Marketable securities 32,388,966 14,666,737 17,722,229 120.83%
Allowance for impairment losses (5,943) (8,118) 2,175 (26.79%)
Marketable securities . net 32,383,023 14,658,619 17,724,404 120.91%
Marketable securities sold under repurchase . }
agreement
z:r;arrel;er;aebnlte (Sr“:f,‘e’[geiefeggrshased under resale 3,420,685 12,573,044 (9,152,359) (72.79%)
Loans

Related parties 182,889 285,595 (102,706) (35.96%)

Third parties 42,566,670 41,195,171 1,371,499 3.33%
Total loans 42,749,559 41,480,766 1,268,793 3.06%
Allowance for impairment losses (1,831,417) (1,454,721) (376,696) 25.89%
loans, net 40,918,142 40,026,045 892,097 2.23%
Accrued interest income 793,900 555,020 238,880 43.04%
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Management Discussion and
Analysis of Bank Performance

Growth
Description

(2) @) =(2-(3) (5) = (4)/(3)

Prepaid expenses 134,200 227,932 (93,732) (41.12%)

Fixed assets

Cost 1,906,263 1,882,572 23,691 1.26%
Accumulated depreciation (762,052) (676,592) (85,460) 12.63%
Net book value 1,144,211 1,205,980 (61,769) (5.12%)
Deferred tax assets, net 627,211 591,676 35,535 6.01%
Tax receivables 412 65 347 533.85%
Other receivables 230,019 131,932 98,087 74.35%
Other assets, net 115,775 356,098 (240,323) (67.49%)
Total Assets 100,723,330 83,619,452 17,103,878 20.45%
LIABILITIES AND EQUITY
LIABILITIES
Obligations due immediately 593,875 484,834 109,041 22.49%

Deposits from customers

Related parties 17,722,756 14,375,132 3,347,624 23.29%
Third parties 65,479,111 54,093,148 11,385,963 21.05%
Total Deposits from customers 83,201,867 68,468,280 14,733,587 21.52%

Deposits from other bank

Related parties 360,169 238,860 121,309 50.79%
Third parties 3,827,731 2,616,744 1,210,987 46.28%
Total Deposits from other bank 4,187,900 2,855,604 1,332,296 46.66%

liabilities of marketable securities sold under
repurchase agreement

Borrowings 655,288 631,355 23,933 3.79%
Taxes payable 165,476 93,135 72,341 77.67%
Accrued expenses 478,647 484,666 (6,019) (1.24%)
Other liabilities 529,738 596,630 (66,892) (11.21%)
TOTAL LIABILITIES 89,812,791 73,614,504 16,198,287 22.00%
EQUITY

Share capital:

Series A : IDR250 (full Rupiah) - (par value per
share

Series B : IDR250 (full Rupiah) - (par value per
share

Authorized:
Series A: 24.000 shares
Series B: 12.000 shares
Issued and fully paid:
Series A - 11.934.147.982 shares
Series B - 3.081.350.100 shares (2020:

0,
3.081.350.100 saham) 3,753,875 3,753,875 0 0.00%
Paid-in capital - net 532,734 532,734 0 0.00%
Revaluation surplus of fixed assets 749,717 754,382 (4,665) (0.62%)
Remeasurement of defined employee benefit (163,811) (197,081) 33,270 (16.88%)

liability - net of deferred tax
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Growth
Description

@) =(2)-(3) (5) = (4)/(3)

Unrealized gain financial assets measured at fair
value throughother comprehensive income - net 213,177 125,753 87,424 69.52%
of deferred tax

Retained earnings

General reserve 4,301,777 3,546,323 755,454 21.30%

Unappropriated 1,523,070 1,488,962 34,108 2.29%

TOTAL EQUITY 10,910,539 10,004,948 905,141 9.05%

TOTAL LIABILITIES AND EQUITY 100,723,330 83,619,452 17,103,878 20.45%
*) Restated

Graph of Financial Position Report
(in IDR million)

100,723,330

89,812,791
83,619,452
73,614,504
10,910,539
10,004,948
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Asset Liabilities Equity

[[] 2020 [ 2021

Asset

For the financial year ending December 31, 2021, Bank Jatim's total assets amounted to IDR100,723,330 million, an increase of 20.45%
from last year's IDR83,619,452 million. This increase in assets was influenced by the increase in net marketable securities.

Table of Statements of Financial Position

(in IDR million)
Growth
Description
() 4) = (2)-3) (5) = (4)/(3)
Cash 2,023,077 2,511,548 (488,471) (19.45%)
Current accounts with Bank Indonesia 8,805,300 3,659,968 5,145,332 140.58%
Current accounts with other banks 211,681 237,715 (26,034) (10.95%)
Allowance for impairment losses (238) (53) (185) 349.06%
Current accounts with other banks. net 211,443 237,662 (26,219) (11.03%)
Placements with Bank Indonesia and other banks 9,917,695 6,884,658 3,033,037 44.06%
Allowance for impairment losses (1,763) (795) (968) 121.76%
Eleatcements with Bank Indonesia and other banks. 9,915,932 6,883,863 3,032,069 44.05%
Marketable securities 32,388,966 14,666,737 17,722,229 120.83%

PT Bank Pembangunan Daerah Jawa Timur Tbk.
2021 Annual Report

177



Management Discussion and
Analysis of Bank Performance

Growth
Description
(2) 4 =(2)-G) (5) = (4)/(3)

Allowance for impairment losses (5,943) (8,118) 2,175 (26.79%)
Marketable securities. net 32,383,023 14,658,619 17,724,404 120.91%
Marketable securities sold under repurchase . )
agreement
and marketable securities purchased under resale 3,420,685 12,573,044 (9,152,359) (72.79%)
agreement (reverse repo)
Other receivables 230,019 131,932 98,087 74.35%
Loans

Related parties 182,889 285,595 (102,706) (35.96%)

Third parties 42,566,670 41,195,171 1,371,499 3.33%
Total loans 42,749,559 41,480,766 1,268,793 3.06%
allowance for impairment losses (1,831,417) (1,454,721) (376,696) 25.89%
loans , net 40,918,142 40,026,045 892,097 2.23%
Interest receivables 793,900 555,020 238,880 43.04%
Prepaid expenses 134,200 227,932 (93,732) (41.12%)
Fixed assets

Cost 1,906,263 1,882,572 23,691 1.26%

Accumulated depreciation (762,052) (676,592) (85,460) 12.63%
Net book value 1,144,211 1,205,980 (61,769) (5.12%)
Deferred tax assets, net 627,211 591,676 35,535 6.01%
Other assets, net 115,775 356,098 (240,323) (67.49%)
TOTAL ASSETS 100,723,330 83,619,452 17,103,878 20.45%

Cash

Cash recorded in 2021 reached IDR2,023,077 million, a decrease of 19.45% compared to the previous year which reached IDR2,511,548
million. The decrease came from the amount of cash denominated in rupiah, which decreased significantly and this decrease was caused
by a decrease in cash withdrawals from cash in cash.

table of cash

(in IDR million)

Description
Indonesia Rupiah 1,986,107 2,460,657 (474,550) (19.29%)
Foreign currency 36,970 50,891 (13,921) (27.35%)
Total Cash 2,023,077 2,511,548 (488,471) (19.45%)

Current Accounts with Bank Indonesia

Current accounts with Bank Indonesia in 2021 reached IDR8,805,300 million, an increase of 140.58% compared to the previous year
which reached IDR3,659,968 million. The increase came from the number of demand deposits at Bank Indonesia in the rupiah sector which

experienced a lot of increase.
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Table of Current Accounts with Bank Indonesia

Description

(2)

@) =(2)-(3)

(in IDR million)

Growth

(5) = 4)/(3)

Indonesia Rupiah
US Dollar

Amount of current accounts with Bank
Indonesia

8,796,748
8,552

8,805,300

3,651,538
8,430

3,659,968

5,145,210
122

5,145,332

140.91%
1.45%

140.58%

Current Accounts with Other Banks, Net

Current accounts with other banks in 2021 reached IDR211,443 million, a decrease of 10.95% compared to the previous year which
reached IDR237,662 million. The decrease came from the decrease in the number of demand deposits with other banks.

Table of Current Accounts with Other Banks — Net

Description

(2)

@) =(2)-(3)

(in IDR million)

Growth

(5) = 4)/(3)

Indonesia Rupiah

Foreign currency

Total

Provision for impairment losses

Net

148,822
62,859
211,681
(238)
211,443

160,654
77,061
237,715
(53)
237,662

(11,832)
(14,202)
(26,034)

(185)
(26,219)

(7.36%)
(18.43%)
(10.95%)
349.06%
(11.03%)

Placement with Bank Indonesia and Other Banks, Net

Placements with other banks and Bank Indonesia in 2021 reached IDR9,915,932 million, an increase of 44.06% compared to the previous
year which reached IDR6,883,863 million. This increase was due to an increase in placements with both Bank Indonesia and other banks

in the type of interbank call money.

Table of Placement with Bank Indonesia and Other Banks, Net

Description

@) =(2)-(3)

(in IDR million)

Growth

(5) = 4)/(3)

Indonesia Rupiah :
Placements with Bank Indonesia
Interbank call money
Time Deposit

Total

Provision for impairment losses

Net

8,025,695
1,892,000
9,917,695

(1,763)
9,915,932

4,528,158
1,036,000
1,320,500
6,884,658

(795)
6,883,863

3,497,537
856,000
(1,320,500)
3,033,037
(968)
3,032,069

77.24%
82.63%
(100.00%)
44.06%
121.76%
44.05%
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Management Discussion and
Analysis of Bank Performance

Securities, Net

The securities owned by the Company in 2021 reached IDR32,383,023 million, an increase of 120.91% compared to the previous year
which reached IDR14,658,619 million. This increase was due to the purchase of securities for less than 1 year.

Table of Securities Based on Term and Interest Rate
(in IDR million)

Growth

Description

(2) (OEIPIE)) (5) = (4)/(3)
Less than 1 year 20,095,803 10,264,875 9,830,928 95.77%
15 years 12,293,164 4,401,862 7,891,302 179.27%
Less: Provision for impairment losses (5,943) (8,118) 2,175 (26.79%)
Total Securities 32,383,023 14,658,619 17,724,404 120.91%

Securities Sold with a Repurchase Agreement (Reverse Repo)

Sold With a Repurchase Agreement Based on the net value owned by the Company in 2021 reached IDR3,420,685 million. Decreased by
72.79% compared to the previous year which reached IDR12,573,044 million. This decrease was due to the decrease in the purchase of
Government Securities.

Table of Securities Purchased With A Reverse Repo Based on Net Value

(in IDR million)
Growth
Description
4) =(2)-B3) (5) = (4)/(3)
Government Debt Securities
FRO070 309,405 - 309,405 100.00%
FRO070 316,859 - 316,859 100.00%
FRO061 - - - -
FRO061 - - - -
FRO059 - - - -
VR0062 469,625 - 469,625 100.00%-
FRO063 - - -
FROO77 1,416,992 - 1,416,992 100.00%
FRO057 - - - -
FRO079 - - - -
FRO080 - 176,750 (176,750) (100.00%)
FRO082 - 244,516 (244,516) (100.00%)
VR0035 - 477,715 (477,715) (100.00%)
FRO081 - 3,841,194 (3,841,194) (100.00%)
FRO056 165,615 3,261,376 (3,095,761) (94.92%)
FR0043 742,189 175,665 566,524 322.50%
FRO044 - 300,643 (300,643) (100.00%)
VR0043 - 4,095,185 (4,095,185) (100.00%)
Total 3,420,685 12,573,044 (9,152,359) (72.79%)
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Other Receivables

Other claims in 2021 reached IDR230,019 million, an increase of 74.35% compared to the previous year, which reached IDR131,932

million. The increase was due to other bills.

Table of Other Receivables

Description

(2)

@) =(2)-(3)

(in IDR million)

(5) = (4)/(3)

Transfer and ATM bills
Others

Total Other Receivables, Net

116,119
113,900
230,019

119,779
12,153
131,932

(3,660)
101,747
98,087

(3.06%)
837.22%
74.35%

Loans, Net

Loans provided in 2021 reached IDR40,918,142 million, an increase of 2.23% compared to the previous year which reached IDR40,026,045

million. This increase was dominated by the increase in third party loan.

Table of Loans, Net

Description

(2)

4) =(2)-(3)

(in IDR million)

(5) = (4)/(3)

Loan Given
Related Parties
Third-Party
Total Loan Given
Provision for impairment losses

Loans, net

182,889
42,566,670
42,749,559
(1,831,417)
40,918,142

285,595
41,195,171
41,480,766
(1,454,721)
40,026,045

(102,706)
1,371,499
1,268,793
(376,696)

892,097

(35.96%)
3.33%
3.06%

25.89%
2.23%

Interest Income Will Still Be Received

Interest income in 2021 reached IDR793,900 million, an increase of 43.04% compared to the previous year which reached IDR555,020
million. The increase was derived from interest income that was still received from loans in other sectors.

Table of Interest Income Will Still Be Received
(in IDR million)

Growth

Description

@) =(2)-(3) (5) = (4)/(3)

Indonesia Rupiah:
Loan given 426,995 380,365 46,630 12.26%
Others 366,895 174,645 192,250 110.08%

Foreign Currency:

Others - -
United States Dollar 10 10 - 0.00%
Total Interest Income Will Still Be Received 793,900 555,020 238,880 43.04%
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Management Discussion and
Analysis of Bank Performance

Prepaid Expenses

Prepaid expenses in 2021 reached IDR134,200 million, a decrease of 41.12% compared to the previous year, which reached IDR227,932
million. The decrease came from old-age benefits insurance—prepaid rent and Others.

Table of Prepaid Expenses

(in IDR million)
Growth
Description
(2) 4) = (2-3) (5) = (4)/(3)
Old-age benefits insurance 82,296 119,556 (37,260) (31.17%)
Prepaid lease 1,152 22,962 (21,810) (94.98%)
Other insurance 10,816 2,305 8,511 369.24%
Others 39,936 83,109 (43,173) (51.95%)
Total Prepaid Expenses 134,200 227,932 (93,732) (41.12%)

Fixed Assets

Fixed assets in 2021 reached IDR1,144,211 million, a decrease of 5.12% compared to the previous year which reached IDR1,205,980
million. The decrease came from the acquisition cost of motorized vehicles.

Table of Fixed Assets
(in IDR million)

Growth

Description

@) =(2)-(3) (5) = (4)/(3)

Acquisition cost

Land 856,993 861,658 (4,665) (0.54%)
Building 203,366 203,052 314 0.15%
Office equipment 546,324 515,595 30,729 5.96%
Vehicle 33,754 46,573 (12,819) (27.52%)

1,640,437 1,626,878 13,559 0.83%

Construction in progress

Building 591 176 415 235.80%
Right of Use Assets 265,235 255,518 9,717 3.80%
Total Cost Acquisition 1,906,263 1,882,572 23,691 1.26%

Accumulated depreciation

Building (107,086) (97,695) (9,391) 9.61%

Office Inventory (492,081) (463,680) (28,401) 6.13%

Motor vehicle (33,090) (45,305) 12,215 (26.96%)

Right of Use Assets (129,795) (69,912) (59,883) 85.65%

Total accumulated depreciation (762,052) (676,592) (85,460) 12.63%

Net book value 1,144,211 1,205,980 (61,769) (5.12%)
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Deferred Tax Assets, Net

Deferred tax assets in 2021 reached IDR627,211 million. It was increased by 6.01% compared to the previous year, which reached
IDR591,676 million. The increase came from the provision for losses on earning assets.

Table of Deffered Tax Assets

(in IDR million)
Growth
Description
(2) 4) = (2-3) (5) = (4)/(3)

Production service reserves 72,345 70,837 1,508 2.13%
Allowance for loss of productive assets 523,599 475,586 48,013 10.10%
Unrealized gain on financial assets at fair value o

through other comprehensive income (45,400) (29,498) (15,902) >3.91%
More suggestions 14,502 6,698 7,804 116.51%
Rent 1,777 977 800 81.88%
Reserve for employee benefits 60,387 67,076 (6,689) (9.97%)
Deferred tax assets 627,211 591,676 35,535 6.01%

Other Assets, Net

Other assets in 2021 reached IDR115,775 million, a decrease of 67.49% compared to the previous year, which reached IDR356,098
million. The decrease came from other assets.

Table of Other Assets, Net

(in IDR million)

Description
(4) = (2)-3) (5) = (4)/(3)
Overpayment tax assessment letter - 283,450 (283,450) (100.00%)
Deferred expenses 109,324 39,114 70,210 179.50%
Office stationery and printed supplies 21,891 21,536 355 1.65%
Others 10,020 11,998 (1,978) (16.49%)
Allowance for decline in net realizable value (25,460) - (25,460) -
Total Other Assets, net 115,775 356,098 (240,323) (67.49%)
Liabilities

Liabilities in 2021 reached IDR89,812,791 million, an increase of 22.00% compared to the previous year, which reached IDR73,614,504
million. The growth came from deposits from third-party customers.

Table of Liabilities

(in IDR million)

Description

(2) @) =(2)-(3) (5)=(@)/(3)
Liability immediately 593,875 484,834 109,041 22.49%

Deposits from customers

Related parties 17,722,756 14,375,132 3,347,624 23.29%

Third party 65,479,111 54,093,148 11,385,963 21.05%
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Management Discussion and
Analysis of Bank Performance

Growth
Description

(2) @) =(2-(3) (5) = (4)/(3)

Total deposits from customers 83,201,867 68,468,280 14,733,587 21.52%

Deposits from other banks

Related parties 360,169 238,860 121,309 50.79%

Third party 3,827,731 2,616,744 1,210,987 46.28%
Total deposits from other banks 4,187,900 2,855,604 1,332,296 46.66%
Securities liabilities sold under repurchase . } ) )
agreements
Loans received 655,288 631,355 23,933 3.79%
Tax debt 165,476 93,135 72,341 77.67%
Accrued expenses 478,647 484,666 (6,019) (1.24%)
Other Liabilities 529,738 596,630 (66,892) (11.21%)
TOTAL LIABILITY 89,812,791 73,614,504 16,198,287 22.00%

Immediate Liabilities

Liabilities in 2021 reached IDR593,875 million, an increase of 22.49% compared to the previous year, which reached IDR484,834 million.
The growth comes from the receipt of funds that will be taken into account and others.

Table of Immediate Liabilities

(in IDR million)
Growth
Description
4) = (2-3) (5) = (4)/(3)
Transfer, collection and clearing 172,987 192,669 (19,682) (10.22%)
Expenses already effective must be paid 103,364 71,014 32,350 45.55%
Receipt of funds to be taken into account 116,659 77,612 39,047 50.31%
Others 200,865 143,539 57,326 39.94%
Immediate Liabilities 593,875 484,834 109,041 22.49%

Deposits From Customer

Deposits from customers in 2021 reached IDR83,201,867 million, an increase of 21.52% compared to the previous year, which reached
IDR68,468,280 million. The growth came from deposits from third-party customers.

Table of Deposits from Custome

(in IDR million)
Growth
Description
(2) 4) =(2)-3) (5) = (4)/(3)
Related Parties 17,722,756 14,375,132 3,347,624 23.29%
Third-Party 65,479,111 54,093,148 11,385,963 21.05%
Total Deposits from Customer 83,201,867 68,468,280 14,733,587 21.52%
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Deposits From Other Banks

Deposits from other banks in 2021 reached IDR4,187,900 million, an increase of 46.66% compared to the previous year which reached
IDR2,855,604 million. The increase came from deposits from other third party banks.

Table of Deposits from Other Banks

(in IDR million)
Growth
Description
(2) 4) = (2-3) (5) = (4)/(3)
Related Parties 360,169 238,860 121,309 50.79%
Third-Party 3,827,731 2,616,744 1,210,987 46.28%
Total Deposits from Other Banks 4,187,900 2,855,604 1,332,296 46.66%

Loans Received

Loans in 2021 reached IDR655,288 million, an increase of 3.79% compared to the previous year which reached IDR631,355 million. The
increase came from the increase in loans received from the Ministry of Public Housing of the Republic of Indonesia.

Table of Loans Received

(in IDR million)
Growth
Description
(2) 4) = (2-3) (5) = (4)/(3)
PT Sarana Multigriya Financial 76,493 65,895 10,598 16.08%
Revolving Fund Management Institution and
Micro, Small and Medium Enterprises 120,394 209,314 (88,920) (42.48%)
Ministry‘of Public Housing of the Republic of 457,034 354,136 102,898 29.06%
Indonesia
East Java Provincial Government 1,367 2,010 (643) (31.99%)
Government of the Republic of Indonesia cq )
Ministry of Finance of the Republic of Indonesia
Total Loan Received 655,288 631,355 23,933 3.79%

Tax Payable

Taxes payable in 2021 reached IDR165,476 million, an increase of 77.67% compared to the previous year which reached IDR93,135
million. The increase comes from income tax article 29.

Table of Tax Payable

(in IDR million)

Description
(2) 4) =(2)-(3) (5) = (4)/(3)
Income tax article 21 20,291 20,274 17 0.08%
Income tax article 29 131,299 57,631 73,668 127.83%
Income tax article 23/4 13,492 14,928 (1,436) (9.62%)
Etc 394 302 92 30.46%
Tax Debt 165,476 93,135 72,341 77.67%
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Accrued Expenses

Management Discussion and
Analysis of Bank Performance

Accrued expenses in 2021 reached IDR478,647 million, decreased by 1.24% compared to the previous year which reached IDR484,666
million. The decrease came from the amount of accrued expenses that decreased in interest.

Table of Accrued Expenses

Description

(2)

(in IDR million)

Growth

Production service reserves
Interest

Total Accrued Expenses

380,767
97,880
478,647

@) =(2)-(3) (5) = (4)/(3)
372,823 7,944 2.13%
111,843 (13,963) (12.48%)
484,666 (6,019) (1.24%)

Other Liabilities

Other liabilities in 2021 reached IDR529,738 million, decreased by 11.21% compared to the previous year which reached IDR596,630
million. The decrease came from reserves for employee benefits, loan principal, estimated losses on commitments and contingencies, lease

liabilities and others.

Table of Other Liabilities Equivalent to Rupiah

Description

(in IDR million)

Growth

Indonesia Rupiah
Reserve for employee benefits
Guarantee deposit
Principal of forwarding loans received
Interest on forwarding loans received

Estimated losses on commitments and
contingencies

Loan provision and administration
Lease liabilities

Others

Foreign Currency:
Guarantee deposit
United States Dollar
Others
United States Dollar
Singapore Dollar
Hong Kong Dollar

Japanese Yen

Total Other Liabilities

317,828
117,527
8,643
3,522

117

8,971
44,433
26,689

527,730

1,431
546

19

12

28
529,738

4 =(2)-(3) (5) = (9)/(3)
353,033 (35,205) (9.97%)
62,029 55,498 89.47%
9,903 (1,260) (12.72%)
3,427 95 2.77%
4,280 4,163) (97.27%)
6,565 2,406 36.65%
113,642 (69,209) (60.90%)
43,732 (17,043) (38.97%)
596,611 (68,881) (11.55%)
- 1,431 100.00%
- 546 100.00%
19 0 0.00%
- 12 100.00%
19 9 47.37%
596,630 (66,892) (11.21%)
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Equity

Equity in 2021 reached IDR10,910,539 million, an increase of 9.05% compared to the previous year, which reached IDR10,004,948

million. The growth came from general reserves.

Table of Equity

Description

(in IDR million)

Growth

@) =(2)-(3) (5) = (4)/(3)

Capital stock:

Series A: nominal value of IDR250 (full
amount) per share

Series B: nominal value of IDR250 (full
amount) per share

Authorized:
Series A: 24000 shares
Series B: 12000 shares
Issued and fully paid:
Series A -11.934.147.982 shares
Series B -3.081.350.100 shares (2020:

3.081.350.100 shares ) 3,753,875
Paid-in capital - net 532,734
Revaluation surplus of fixed assets 749,717
Loss of remeasurement of defined benefit plan - (163,811)
after deferred tax
Unr_ealized gain on marketable securities - 213177
available for sale - after deferred tax '
Retain earning

General backup 4,301,777

Unappropriated 1,523,070
TOTAL EQUITY 10,910,539

3,753,875 - 0.00%
532,734 - 0.00%
754,832 (5,115) (0.68%)

(197,081) 33,270 (16.88%)
125,753 87,424 69.52%

3,546,323 755,454 21.30%

1,488,962 34,108 2.29%

10,004,948 905,141 9.05%

Issued and Fully Deposited Capital

Share capital in 2021 reached IDR3,753,875 million, stable at
0% compared to the previous year which reached IDR3,753,875
million. This did not change because it came from series B
stocks.

Fixed Asset Revaluation Surplus

The fixed asset revaluation surplus in 2021 reached IDR749,717
million, a decrease of 0.62% compared to the previous year
which reached IDR754,832 million. This decrease came from the
revaluation of fixed assets.

Definitive Benefits Review Program Losses - After
Deferred Taxes

Loss of remeasurement of the defined benefit plan after deferred
taxin 2021 reached (IDR163,811) million. It decreased by 16.88%
compared to the previous year, which went (IDR197,081) million.
This decrease comes from the update on actuarial calculations.

Unrealized Profits In Securities - Available For Sale -
After Deferred Taxes

Unrealized gain on available-for-sale marketable securities after
deferred tax in 2021 reached IDR213,177 million. It was increased
by 69.52% compared to the previous year, which reached
IDR125,753 million. This increase comes from deferred tax.
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Additional Paid In Capital, Net

Management Discussion and
Analysis of Bank Performance

Additional paid-in capital in 2021 reached IDR532,734 million. Stable at 0% compared to the previous year which reached IDR532,734
million. There was no such change because of stock options for the Management and Employee Stock Option Plan (MESOP) program.

Table of Additional Paid-In Capital, Neto

Description

(2)

(in IDR million)

Growth

Share premium from the Initial Public Offering
(IPO)

Stock options for the Management and Employee
Stock Option Plan (MESOP) program

Total

509,369

23,365

532,734

509,369 0 0.00%
23,365 0 0.00%
532,734 0 0.00%

Retained Earning

Retained earningsin 2021 reached IDR1,523,070 million, an increase of 2.29% compared to the previous year, which reached IDR1,488,962

million. The growth came from loan interest income.

Table of Retained Earning

Description

(in IDR million)

Growth

@) =(2)-(3) (5) = (4)/(3)

Its use has not been determined

Retained Earning

1,523,070
1,523,070

1,488,962
1,488,962

34,108
34,108

2.29%
2.29%

Report On Profit and Loss and Other Comprehensive Income

Table of Profit and Loss and Other comprehensice Income Report

Description

@) =(2)-(3)

(in IDR million)

Growth

(5) = 4)/(3)

INTEREST AND SHARIA INCOME

INTEREST AND SHARIA EXPENSES

INTEREST AND SHARIA INCOME, NET
OTHER OPERATIONAL INCOME

Reversal for impairment losses on financial assets
Current, savings and time deposit administration

Loan administration

Receipt of write-off loans
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6,655,168
(1,977,487)
4,677,681

361,666
172,779
34,055
553

6,088,742
(2,031,472)
4,057,270

162,607
41,357
55,055

566,426
53,985
620,411

361,666
10,172
(7,302)

(54,502)

9.30%
(2.66%)
15.29%

100.00%

6.26%
(17.66%)
(99.00%)



Growth
Description
(2) 4 =(2)-G) (5) = (4)/(3)
Fees and commissions other than loan given 5,225 5,613 (388) (6.91%)
Others 177,629 153,239 24,390 15.92%
TOTAL OTHER OPERATIONAL INCOME 806,357 417,871 388,486 92.97%
OPERATIONAL EXPENSES
Labor and employee benefits (1,644,897) (1,544,532) (100,365) 6.50%
General and administration (1,078,820) (684,216) (394,604) 57.67%
gsllsoe\gance for impairment losses on financial (819,201) (567,751) (251,450) 44.29%
Other expenses (150,020) (162,365) 12,345 (7.60%)
Total operating expenses (3,692,938) (2,958,864) (734,074) 24.81%
Total operating expenses 1,791,100 1,516,277 274,823 18.12%
NON-OPERATIONAL REVENUE (EXPENSE)
Tax service fee 4,684 10,063 (5,379) (53.45%)
Gain on sale of fixed assets 3,952 2,670 1,282 48.01%
Foreign exchange gain 3,497 2,255 1,242 55.08%
Gain on sale of securities - net 131 - 131 100.00%
Non-operating expenses (269,509) (40,586) (228,923) 564.04%
Others 404,119 16,688 387,431 2,321.61%
Non-operating income, net 146,874 (8,910) 155,784 (1,748.42%)
INCOME BEFORE TAX EXPENSES 1,937,974 1,507,367 430,607 28.57%
TAX EXPENSES - NET (414,904) (18,405) (396,499) 2154.30%
CURRENT YEAR PROFIT 1,523,070 1,488,962 34,108 2.29%
OTHER COMPREHENSIVE INCOME
Items that will not be reclassified to profit
or loss:
Fixed asset revaluation surplus (4,665) 6,199 (10,864) (175.25%)
Remeasurement of defined benefit plans 41,074 100,536 (59,462) (59.14%)
Income tax related (7,804) (21,556) 13,752 (63.80%)
28,605 85,179 (56,574) (66.42%)
Items that will be reclassified to profit or loss:
Uealzed gan loson ranclssesatfor | 103,326 51500 G340
Income tax related (15,902) (29,493) 13,591 (46.08%)
87,424 125,733 (38,309) (30.47%)
%I\'QER COMPREHENSIVE INCOME NET AFTER 116,029 210,912 (94,883) (44.99%)
l(é)l/'-\‘L COMPREHENSIVE INCOME FOR THE 1,639,099 1,699,874 (60,775) (3.58%)
BASIC INCOME PER SHARE (IN FULL VALUE) 101,43 99,16 2,27 2.29%
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Graph of Report on Profit and Loss and Other Comprehensive Income

(in IDR million)
4,677,681
4,057,270 3,692,938
2,958,864 :|:
1,791,100
1,523,070
1,516,277 1,488,963
806,357
417,817
Intgrest And Other Operational Operational Tota.l Current Year
Sharia Income, operating .
Income Expenses Profit
Net expenses

[[] 2020 [ 2021

Interest Income and Sharia

Interest income and Sharia is obtained from loans, margin and
profit sharing, placements with Bank Indonesia and other banks,
Bank Indonesia certificates, securities held to maturity, fair value
securities through profit or loss, securities purchased under
agreement to sell. returns, provisions, and others.

Table of Interest Income and Sharia

Description

In 2021, Bank Jatim's total net interest and sharia income was
recorded at IDR6,655,168 million, an increase of 9.30% from
last year's IDR. 6,088,742 million. The increase mainly due to an
increase in interest income from loans.

(in IDR million)

Growth

Related parties

Loans 11,501
Margin and revenue sharing 439
Third party
Loans 4,429,281
Eljrfssments with Bank Indonesia and other 783,576
Securities
Amortized cost 1,189,657
Margin and revenue sharing 126,018
Provision 76,906
Bank Indonesia Certificate 19,077
Others 18,713
Total interest income and sharia 6,655,168

@) =(2)-(3) (5) = (4)/(3)
39,988 (28,487) (71.24%)
2,930 (2,491) (85.02%)
4,302,894 126,387 2.94%
544,780 238,79 43.83%
958,361 231,296 24.13%
126,406 (388) (0.31%)
75,787 1,119 1.48%
31,278 (12,201) (39.01%)
6318 12,395 196.19%
6,088,742 566,426 9.30%
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Interest Expenses and Sharia

Interest and sharia expenses in 2021 reached IDR1,977,487
million, decreased by 2.66% compared to the previous year which
reached IDR2,031,472 million. The decrease came from savings,

Table of Interest Expenses and Sharia

current accounts, government guarantee premiums, loans
received, mudharabah profit sharing, other insurance premiums
and loan interest expenses.

(in IDR million)

Description
ECE
Time deposits 1,501,177
Savings 260,600
Current account 194,966
Government guarantee premium -
Loans received 16,129
Mudharabah profit sharing 3,952
Other insurance premiums -
Loan interest expense 181
Securities premium 482
Total Interest Expenses and Sharia 1,977,487

1,330,649 170,528 12.82%
302,491 (41,891) (13.85%)
222,465 (27,499) (12.36%)
133,284 (133,284) (100.00%)

30,450 (14,321) (47.03%)
4,659 (707) (15.17%)
7,137 (7,137) (100.00%)

216 (35) (16.20%)
121 361 298.35%
2,031,472 (53,985) (2.66%)

Interest Income and Share, Net

Interest Income and Sharia is obtained from loans, margin and
profit sharing, placements with Bank Indonesia and other banks,
Bank Indonesia certificates, held to maturity securities, fair value
securities through profit or loss, securities purchased under
agreement to sell. returns, provisions, and others.

Table of Interest Income And Share, Net

Interest and sharia income, net in 2021, reached IDR4,677,681
million, an increase of 15.29% compared to the previous year,
which reached IDR4,057,270 million. This increase was mainly
influenced by the rise in interest income from loans.

(in IDR million)

Growth

Description
(2)
Interest income and sharia 6,655,168
Interest and Sharia expenses (1,977,487)
Table of Interest Income and Share 4,677,681

@) =(2)-(3) (5) = (4)/(3)
6,088,742 566,426 9.30%
(2,031,472) 53,985 (2.66%)
4,057,270 620,411 15.29%

Other Operational Income

Other operating income in 2021 reached IDR806,357 million, an increase of 92.97% compared to the previous year which reached
IDR417,871 million. This increase was due to several influencing factors, i.e. Recovery of impairment losses Reversal for impairment on

financial assets.
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Table of Other Operational Income

(in IDR million)
Growth
Description
(2) @) =(2-G) (5) = (4)/(3)
Reversal for impairment losses on financial assets 361,666 - 361,666 100.00%
Current, savings and time deposit administration 172,779 162,607 10,172 6.26%
Loan administration 34,055 41,357 (7,302) (17.66%)
Receipt of write-off loans 553 55,055 (54,502) (99.00%)
Fees and commissions other than loan given 5,225 5,613 (388) (6.91%)
Others 177,629 153,239 24,390 15.92%
Total other operating income 806,357 417,871 388,486 92.97%

Operating Expenses

Operating expenses in 2021 reached (IDR3,692,938) million, an increase of 24.81% compared to the previous year which reached
(IDR2,958,864) million. This increase was mainly due to an increase in the allowance for impairment losses on financial assets, general
administration, labor, employee benefits and other expenses.

Table of Operational Expenses

(in IDR million)
Growth
Description
(2) 4) = (2-3) (5) = (4)/(3)
Labor and employee benefits (1,644,897) (1,544,532) (100,365) 6.50%
General and administration (1,078,820) (684,216) (394,604) 57.67%
?SILC‘;\gance for impairment losses on financial (819,201) (567,751) (251,450) 44.29%
Other expenses (819,201) (162,365) (656,836) 404.54%
Total Operational Expenses (3,692,938) (2,958,864) (734,074) 24.81%

Operational Profit

Operating profit in 2021 reached IDR1,791,100 million, an increase of 18.12% compared to the previous year which reached IDR1,516,277
million. This increase was due to other operating income and interest and sharia income, net.

Table of Operational Profit
(in IDR million)

Growth

Description

4 =(2)-G) (5) = (4)/(3)
Interest Income and Sharia, Net 4,677,681 4,057,270 620,411 15.29%
Operational Income and Others 806,357 417,871 388,486 92.97%
Operational Expenses (3,692,938) (2,958,864) (734,074) 24.81%
Operational Profit 1,791,100 1,516,277 274,823 18.12%
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Non-Operating (Expense) Revenue

Operating income (expenses) in 2021 reached IDR146,874, an increase of 1,748.42% compared to the previous year, which went
(IDR8,910) million. This increase was due to non-operating expenses.

Table of Non-Operating (Expense) Revenue

(in IDR million)
Growth
Description

(2) 4) =(2)-G) (5) = (4)/(3)
Tax service fee 4,684 10,063 (5,379) (53.45%)
Gain on sale of fixed assets 3,952 2,670 1,282 48.01%
Foreign exchange gain 3,497 2,255 1,242 55.08%
Gain on sale of securities - net 131 - 131 100.00%
Non-Operational Expenses (269,509) (40,586) (228,923) 564.04%
Others 404,119 16,688 387,431 2,321.61%
Non-operating income, net 146,874 (8,910) 155,784 (1,748.42%)

Income Before Tax Expenses

Profit before tax expense in 2021 reached IDR1,937,974 million, an increase of 28.57% compared to the previous year which reached
IDR1,507,367 million. The increase was due to an increase in operating profit and an increase in non-operating income, net.

Table of Income Before Tax Expenses

(in IDR million)
Growth
Description
(2) 4) = (2-3) (5) = (4)/(3)
Operational Profit 1,791,100 1,516,277 274,823 18.12%
Non-Operational Income, Net 146,874 (8,910) 155,784 (1,748.42%)
Income Before Tax Expenses 1,937,974 1,507,367 430,607 28.57%

Tax Expenses - Net

Net tax expense in 2021 reached (IDR414,904) million. It was increased by 96.23% compared to the previous year, which went (IDR18,405)
million. Tax refunds influenced the increase in net tax expense.

Table of Tax Expense - Net
(in IDR million)

Growth

Description

4) = (2)-3) (5) = (4)/(3)
Tax expense - net (414,904) (18,405) (396,499) 2,154.30%

PT Bank Pembangunan Daerah Jawa Timur Tbk.
2021 Annual Report

193



Management Discussion and
Analysis of Bank Performance

Current Year Profit

Profit for the year in 2021 reached IDR1,523,070 million, an increase of 2,29% compared to the previous year which reached IDR1,488,962
million. This increase was due to an increase in net tax expense.

Table of Current Year Profit

(in IDR million)
Growth
Description
(2) 4) = (2-3) (5) = (4)/(3)
Profit before tax expense 1,937,974 1,507,367 430,607 28.57%
Tax expense - net (414,904) (18,405) (396,499) 2.29%
Current Year Profit 1,523,070 1,488,962 34,108 2.29%

Other Comprehansive Income

Other comprehensive income in 2021 will reach IDR116,029 million. It decreased by 44.99% compared to the previous year, which
reached IDR210,912 million. This decrease was due to the unrealized gain (loss) on financial assets measured at fair value through other
comprehensive income.

Table of Other Comprehensive Income
(in IDR million)

Growth

Description

@) =(2)-(3) (5) = (4)/(3)

Items that will not be reclassified to profit or loss:

Fixed asset revaluation surplus (4,665) 6,199 (10,864) (175.25%)
Remeasurement of defined benefit plans 41,074 100,536 (59,462) (59.14%)
Income tax related (7,804) (21,556) 13,752 (63.80%)

28,605 85,179 (56,574) (66.42%)

Items that will be reclassified to profit or loss:

Unrealized gain (loss) on financial assets

measured at fair value through other 103,326 155,226 (51,900) (33.44%)

comprehensive income

Income tax related (15,902) (29,493) 13,591 (46.08%)
Other comprehensive income 116,029 210,912 (94,883) (44.99%)

Comprehensive Income For the Year

Comprehensive profit for the year in 2021 reached IDR1,639,099 million, a decrease of 3.58% compared to the previous year which
reached IDR1,699,874 million. This decline was triggered by a decrease in other comprehensive income.

Table of Comprehensive Income For The Year

(in IDR million)
Growth
Description
(2) (OEIPIE)) (5) = (4)/(3)
Current Year Profit 1,523,070 1,488,962 34,108 2.29%
Other Comprehensive Income 116,029 210,912 (94,883) (44.99%)
Comprehensive Income for The Year 1,639,099 1,699,874 (60,775) (3.58%)
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Basic Earnings Per Share

Basic earnings per share in 2021 reached basic earnings per share of IDR101.43. An increase of 2.29% compared to the previous year went
basic earnings per share of IDR99.16. This increase was triggered by earnings growth to calculate basic earnings per share.

Table of Basic Earnings Per Share
(dalam Rupiah Penuh)

Growth

Description

(2) @) =(2)-(3) (5) = (4)/(3)

I:s;rrwéngs for the calculation of basic earnings per 1,523,070 1,488,962 34,108 229%
Number of weighted average shares outstanding 15,015,498,082 15,015,498,082 - 0.00%
Basic earnings per shares 101,43 99,16 2,27 2.29%

Cash Flow Report

Table of Cash Flow Report

(in IDR million)

Description

(2) 4) =(2)-(3) (5) = (4)/(3)

CASH FLOWS FROM OPERATING ACTIVITIES

Interest receipts. sharia. fees and commissions 6,421,514 5,950,142 471,372 7.92%
Payment of interest, sharia, fees and commissions (1,983,506) (1,799,442) (184,064) 10.23%
Receipts from other operating income 384,463 153,239 231,224 150.89%
Receipt of write-off loan 553 55,055 (54,502) (99.00%)
Revenue from non-operating income 416,380 297 416,083 140,095.29%
Payment for non-operating expenses (269,509) (40,586) (228,923) 564.04%
Payment of labor costs and employee benefits (1,644,897) (1,490,765) (154,132) 10.34%
Payment of general and administrative expenses (1,211,045) (544,941) (666,104) 122.23%
Payment of taxes (378,098) (378,774) 676 (0.18%)

Net cash is received before changes in

operating assets and liabilities 1,790,305 1,932,935 (142,630) (7.38%)
Changes in operating assets and liabilities:

Placements with Bank Indonesia and other banks - 1,120 (1,120) (100.00%)
Loan given (1,268,793) (3,128,466) 1,859,673 (59.44%)
Z;is::ri]eesnisat are sold under repurchase . 1,038,432 (1,038,432) (100.00%)
Reverse repo billing 9,152,359 (6,735,524) 15,887,883 (235.88%)
Other assets and other receivables 235,620 (282,585) 518,205 (183.38%)
Immediate liability 109,040 127,269 (18,229) (14.32%)
Deposits from customers 14,733,587 7,922,408 6,811,179 85.97%
Deposits from other banks 1,332,296 (32,826) 1,365,122 (4,158.66%)
Ir.ieapl:ijilriéiﬁas;or securities sold under agreements to . (1,037,094) 1,037,094 (100.00%)
Other Liabilities 77,535 (146,658) 224,193 (152.87%)
Net cash obtained from (used for) operating 26,161,949 (230,109) 26,392,058 (11,469.37%)

activities
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Growth

Description

(2) @) =(2)-(3) (5) = (4)/(3)

CASH FLOWS FROM INVESTMENT ACTIVITIES

Purchase of securities (17,722,229) (4,943,265) (12,778,964) 258.51%
Acquisition of securities (70,838) (32,487) (38,351) 118.05%
Sale of securities 4,556 2,671 1,885 70.57%
Net cash is used for investing activities (17,788,511) (4,973,081) (12,815,430) 257.70%

CASH FLOWS FROM FUNDING ACTIVITIES

Receipt (payment) of received loans 23,933 (1,238,891) 1,262,824 (101.93%)
Proceeds from additional share capital - 7,263 (7,263) (100.00%)
Payment of lease obligations - (886) 886 (100.00%)
Payment of cash dividends (733,508) (723,747) (9,761) 1.35%
Net cash is used in financing activities (709,575) (1,956,261) 1,246,686 (63.73%)

Decrease (increase) net increase in cash and

cash equivalents 7,663,863 (7,159,451) 14,823,314 (207.05%)
g?i::;:a‘ras" equivalents at the beginning 13,293,890 20,453,366 (7,159,476) (35.00%)
Effect of changes in foreign currency exchange rates - (25) 25 (100.00%)
Cash and cash equivalents at year end 20,957,753 13,293,890 7,663,863 57.65%
Cash and cash equivalents consist of:

Cash 2,023,077 2,511,548 (488,471) (19.45%)
Current accounts with Bank Indonesia 8,805,300 3,659,969 5,145,331 140.58%
Current accounts with other banks 211,681 237,715 (26,034) (10.95%)
Placements with Bank Indonesia and other banks 9,917,695 6,884,658 3,033,037 44.06%
Total cash and cash equivalents 20,957,753 13,293,890 7,663,863 57.65%

Graph of Cash Flow Report
(in IDR million)

26,161,949

T T
(230,109)

_l_ (1,956,261) (709,575)

(4,973,081)
(17,788,511)
Cash Flows From Cash Flows From Cash Flows From
Operating Activities Investment Activities Funding Activities

[] 2020 [ 2021
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At the end of 2021, Bank Jatim recorded a final balance of cash and
cash equivalents of IDR20,957,753 million, an increase of 57.65%
compared to 2020 which was IDR13,293,890 million. The increase
in cash balances was mainly due to an increase in demand deposits
with Bank Indonesia and placements with Bank Indonesia and
Other Banks and net cash obtained from operating activities.

Cash Flows From Operating Activities

Net cash obtained from operating activities in 2021 reached
IDR26,161,949 million, an increase of 11,469.37% compared to
in 2020 with net cash used for operating activities amounting to
Rp230,109 million. Net cash flow was the reduction between cash
inflows and cash outflows. The highest cash inflows came from
an increase in interest income, investment and sharia, premium
income, other operating income, non-operating income, an
increase in customer deposits, and an increase in deposits from
other banks. The highest cash outflows came from lending,
interest payments, and other operating expenses. This means
that Bank Jatim was able to carry out good business processes by
utilizing its operational sources such as loans, customer deposits,
and tax payments into cash that had been recognized and earned.

Cash Flows From Investment Activities

Net cash used for operating activities in 2021 reached
IDR17,788,511 million, an increase of 257.70% compared to
2020 which was IDR4,973,081 million. The highest cash outflows
came from purchases of government bonds, purchases of
securities, and purchases of fixed assets. This indicated that Bank
Jatim still made additional investments but had not yet received
returns in the form of cash from investments issued during 2020.

Cash Flows From Funding Activities

Net cash used for financing activities in 2021 reached IDR709,575
million, a decrease of 63.73% compared to 2020 which amounted
to IDR1,956,261 million. This was mainly influenced by loan
repayments received. The highest cash inflows came from the
increase in loans received. The highest cash outflows came from
dividend payments and a decrease in issued securities. This means
that Bank Jatim was still able to get cash in the form of funding
from loans received which was able to cover cash outflows in the
form of dividends and others.

Ability To Pay Debt and Receivable Collectability

Ability To Pay Debt

The ability of Bank Jatim to pay debts is measured by several ratios, including liquidity ratios, solvency ratios and profitability ratios. These
ratios will become benchmarks for banks in measuring possible risks that may arise in bank operational activities.

Ability To Pay Short-Term Debt (Bank Liquidity)

The liquidity ratio is measured by comparing the amount of loan granted to the amount of customer deposits (Loan to Deposit Ratio/LDR) to
determine the Bank’s ability to repay obligations to customers who have deposited their funds with loan and financing provided to debtors
as a source of liquidity. LDR in 2021 is 51.38%. Decreased by 9.20% compared to 2020, which was 60.58%. This means that Bank Jatim's
liquidity has improved and is in good condition so that it can meet its short-term obligations.

Table of Liquidity Ratio

Increase/
Decrease

(2)-G3)
(9.20%)

Description

Loan to Deposit Ratio (LDR) 51.38% 60.58%

Ability To Pay Long-Term Debt (Bank Solvability)

The Capital Adequacy Ratio (CAR) in 2021 was at a safe level of 23.52% although it slightly increased by 1.88% compared to 2020 which
was recorded at a level of 21.64%. The level of Bank Jatim's CAR ratio showed that the bank's capital structure had the capability to offset
market risk, loan risk and operational risk in which the ratio was higher than the BI/OJK minimum adequacy ratio, and the Bank's capital
structure had complied with BI/FSA Regulations of 14%. This showed that the Bank managed the Bank's capital well and had sufficient
capital to protect it from solvency risk.
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Table of Solvability Ratio

Description

CAR-TIER |
CAR-TIER Il
CAR (Credit, Market and Operational Risks)

Management Discussion and
Analysis of Bank Performance

Increase/
Decrease

(2)-(3)
22.52% 20.63% 1.89%
1.01% 1.02% (0.01%)
23.52% 21.64% 1.88%

Other Financial Ratios

Bank Jatim’s other financial ratios include profitability ratios, efficiency ratios and compliance ratios as follows.

Table of Other financial Ratios

Description

RENTABILITY RATIO

Return on Assets (RoA)
Return on Equity (RoE)
Net Interest Margin (NIM)

EFFICIENCY RATIO

Operating Expenses to Operating Income (BOPO

COMPLIANCE RATIO

Minimum Rupiah Statutory Reserves

Foreign Currency Minimum Statutory Reserves

Increase/
Decrease
(2)-(3)

2.05% 1.95% 0.10%
17.26% 18.77% (1.51%)
5.11% 5.55% (0.44%)
75.95% 77.76% (1.81%)
5.73% 5.03% 0.70%
7.36% 8.22% (0.86%)

Return On Assets (ROA)

RoAin 2021 is 2.05%, or an increase of 0.10% compared to 2020
of 1.95%. The increase was partly due to the rise in total assets.

Return On Equity (ROE)

RoE in 2021 was 17.26% or decreased by 1.51% compared to
2020 at 18.77%. The increase mainly influenced the growth in
profit.

Net Interest Margin (NIM)

NIM decreased by 0.44% from 5.55% in 2020 to 5.11% at the
end of 2021. This was mainly influenced by growth in lending and
financing in 2021.
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Operational Cost Of Operating Income (BOPO)

The BOPO ratio decreased by 1.81% in 2020. from 77.76% in
2020 to 75.95% in 2021. The decline was mainly influenced by
the decrease in interest expense in 2021.

Statutory Reserve Requirement

Bank Jatim Rupiah Statutory Reserves in 2021 is 5.73% and
Foreign Currency GWM is 7.36%. This liquidity position is in
accordance with Bank Indonesia Regulation No.19/6/PBI/2017
dated 17 April 2017 concerning the 5th amendment to Bank
Indonesia Regulation No.15/15/PBI/2013 dated 24 December
2013 concerning Statutory Reserves in Rupiah and Foreign
Exchange for Conventional Commercial Banks.



Receivable Collectibility
The collectability level of the Bank’s receivables can be seen from the value of the Non-Performing Loan (NPL) ratio. The NPL ratio is a
benchmark to see how much loan is problematic or bad of all loans given by banks to customers. The smaller the NPL value, the better the

Bank's performance in the collectibility of accounts receivable and shows good loan quality.

Table of Non Perfoming Loan Ratio

Increase/
Decrease

Description

Non Performing Loan (NPL) Gross 4.48% 4.00% 0.48%

Non Performing Loan (NPL) Nett 0.96% 0.89% 0.07%

Gross NPL in 2021 was 4.48%, or an increase of 0.48% compared to 2020, which was 4%. Meanwhile, the net NPL in 2021 is 0.96%
or an increase of 0.07% compared to 0.89% in 2020. The increase in net NPL value was due to the impact of the COVID-19 pandemic
throughout 2021.

Bank loan quality is divided based on the level of collectability, namely into the current, special mention, substandard, doubtful, and loss
groups. Meanwhile, the purpose of loan classification is so that the Bank can routinely monitor the loans that have been distributed.

Table of Loans Given by Type and Collectability

(in IDR million)

.. . . Sub-
Description Current Special mention Doubtful
standard
( 2021
Working capital 9,668,644 8,079,285 441,640 21,042 30,559 1,096,118
Investment 5,825,776 5,523,597 61,653 6,491 1,614 232,421
Consumption 27,255,139 26,446,749 280,263 35,331 59,364 433,432
Total 42,749,559 40,049,631 783,556 62,864 91,537 1,761,971
vess: Allowance for impairment (1,831,417) (262,390) (61,603) (24,593) (36,896) (1,445,935)
Total loans, net 40,918,142 39,787,241 721,953 38,271 54,641 316,036
2020
Working capital 8,599,891 7,133,134 478,450 18,179 33,145 936,983
Investment 6,050,859 5,734,721 70,344 3,070 4,584 238,140
Consumption 26,830,016 26,126,648 278,345 27,560 42,042 355,421
Total 41,480,766 38,994,503 827,139 48,809 79,771 1,530,544
f;::éf”owance for impairment (1,454,721) (69,366) (96,415) (18,831) (33,678) (1,236,431)
Total loans, net 40,026,045 38,925,137 730,724 29,978 46,093 294,113
Growth 2020-2021 (%)
Working capital 12.43% 13.26% (7.69%) 15.75% (7.80%) 16.98%
Investment (3.72%) (3.68%) (12.35%) 111.43% (64.79%) (2.40%)
Consumption 1.58% 1.23% 0.69% 28.20% 41.20% 21.95%
Total 3.06% 2.71% (5.27%) 28.80% 14.75% 15.12%
lL(f::e:SA”"Wance for impairment 25.89% 278.27% (36.11%) 30.60% 9.56% 16.94%
Total loans, net 2.23% 2.21% (1.20%) 27.66% 18.55% 7.45%
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The net loan disbursed in 2021 is IDR40,918,142 million. an increase of 2.23% compared to 2020, which amounted to IDR40,026,045
million with a current loan classification of IDR39,787,241 million, in special mention of IDR721,953 million, substandard of IDR38,271
million, doubtful of IDR54,641 million, and traffic jam of IDR316,036 million.

Fund Interest Rate

Information on competitive and competitive interest rates for savings, time deposits and current accounts of Bank Jatim is presented as follows:

Table of Savings Interest Rate Per December 2020

Tier ’ Interest Rate

SIMPEDA

0 - < IDR1 million 0.00%
IDR1 million - < IDR10 million 0.50%
IDR10 million - < IDR50 million 0.75%
IDR50 million - < IDR500 million 1.00%
IDR500 million 1.50%
SIKLUS

0 - < IDR1T million 0.00%
IDR1 million - < IDR10 million 0.75%
IDR10 million - < IDR50 million 1.00%
IDR50 million - < IDR500 million 1.25%
IDR500 million 1.50%

SIKLUS CERIA

Siklus Bunga Plus Periode 2021
Gadgets/Electronic Gifts, Motor Vehicles, Others
Remarks: Valid Until December 31, 2021

Tenor 1 - 60 Months
3.25% goods and 0.25% interest at the end of the period

Siklus Vaganza

¢ IDR5 million balance, Tumbler Prize Tenor 4 Months

¢ IDR10 million balance, Gift Voucher Interest follows the Cycle Savings interest rates
e |IDR25 million balance, Power Bank Prize

SIKLUS MIKRO KECIL (SIUMI)

0 - IDR500 thousand 0.00%

> IDR500 thousand 1.50%

SIKLUS NELAYAN (SINYAL)

0 - IDR500 thousand 0.00%

> IDR500 thousand 0.50%

HAJI

All Nominal 1.00%

TABUNGANKU

0 - IDR500 thousand 0.00%

>IDR500 thousand - IDR1 million 0.25%

>IDR1 million 1.00%
Notes:

e Interest is calculated daily and in accordance with the applicable tiering
e Interest is paid according to the payment period

SIKLUS PRIORITAS

0 - < IDR500 thousand 0.00%
IDR500 thousand - < IDR7.5 million 1.50%
IDR7.5 million - < IDR100 million 1.75%
IDR100 million - < IDR1 billion 2.00%
IDR1 billion 2.25%
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Tier

SIMPANAN LAKU PANDAI

Interest Rate

All Nominal 0.50%
SIKLUS VALAS

usD

< USD25.000 0.00%
> USD25.000 < USD100.000 0.15%
> USD100.000 0.20%
SGD

<SGD25.000 0.00%
> SGD25.000 < SGD100.000 0.15%
> SGD100.000 0.20%
EUR

0 - EUR300 0.00%
> EUR300 0.10%
JPY

All Nominal 0.00%
HKD

All Nominal 0.00%

Table of Time Deposit Interest Rates per December 2021

Tenor (Month)

>|DR2.5 million — IDR1 billion 2.95% pa

>IDR1 billion 3.00% pa

3.00% pa @ 3.00% pa @ 3.00% pa 3.00%pa 3.00% pa
3.00% pa @ 3.00% pa 3.00%pa 3.00%pa 3.00% pa

Table of Foreign Exchange Interest Rates Per December 2021

Tenor (Month)
12 Month

usD
> USD1000 - Unlimited 0.25% pa
SGD
>SGD1.000 0.10% pa
EUR
> EUR750 Each placement is subject to approval by the authorized division
JPY
> JPY100.000 Each placement is subject to approval by the authorized division
HKD
> HKD7.500 Each placement is subject to approval by the authorized division

*) Above the counter rate, the branch requests Head Office approval
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Table of Interest Rates for December On Call Deposits 2021

Tier | Interest Rate

0.75% below the market interest rate of Government Banks, BPD or Private

Deposito On Call (Rupiah) Banks obtained from LHBU or Reuters

Table of Current Account Interest Rate Per December 2021

Tier | Interest Rate

RUPIAH

Progressive Daily Current Account Service Calculation

IDRO - IDR5 million 0.00%
> IDR5 million - IDR100 million 0.50%
> IDR100 million - IDR1 billion 0.75%
> IDR1 billion - IDR500 billion 0.90%
> IDR500 billion - IDR750 billion 1.25%
> IDR750 billion 1.75%

Current Account Escrow Account Same as current account Rupiah, and must be included in the Cooperation

Agreement (PK)

FOREIGN EXCHANGE

USD FOREIGN CURRENCY GIRO

< USD25.000 0.00%
> USD25.000 - < USD100.000 0.15%
> USD100.000 0.20%
SGD FOREIGN CURRENCY GIRO

< SGD25.000 0.00%
> SGD25.000 - < SGD100.000 0.15%
> SGD100.000 0.10%
EUR FOREIGN CURRENCY GIRO

EUR 0.10%
JPY FOREIGN CURRENCY GIRO

JPY 0.00%

Table of Profit Sharing Ratio

a N
Individual Wadiah Current Account - 0.068%
General Wadiah Giro Service/Government - 0.06%
Public Private Wadiah Current Account - 0.06%
TabunganKu iB - 0.06%
Simple Savings - 0.06%
iB Amanah Umrah Savings - 0.06%
Amanah Hajj Savings 10.00% 0.63%
Barokah Savings 12.50% 0.79%
Prosperous Barokah Savings 4.00% 0.25%
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a N
iB Barokah Plan Savings 25.00% 1.57%
iB Barokah Pension Savings 15.00% 0.94%
1 Month Deposit 36.00% 2.26%
3 Months Deposit 38.00% 2.39%
6 Months Deposit 41.00% 2.58%
12 Months Deposit 42.50% 2.67%

Table of Profit Sharing Ratio

A\
)

Profit Sharing Ratio

Wadiah Current Account -
My Savings -
TabunganKu Simple iB -
iB Amanah Umrah Savings -
Amanah Hajj Savings 10.00%
Barokah Savings 12.50%
Prosperous Barokah Savings 4.00%
iB Barokah Plan Savings 25.00%
iB Barokah Pension Savings 15.00%
1 Month Deposit 38.00%
3 Months Deposit 51.00%
6 Months Deposit 48.50%
12 Months Deposit 43.00%

Interest Rate On Loan

The Prime Lending Rate (SBDK) was used as the basis for determining the loan interest rate that would be charged by customers. Prime
Lending Rate did not take into account the risk premium estimation component, the amount of which depended on the Bank’s assessment
of the risk of each debtor or group of debtors. Thus, the amount of loan interest rate charged to debtors was not necessarily the same as
the prime lending rate. Non-KPR consumption loan did not include provision of funds through credit cards and unsecured credit (KTA).

Table of Basic Loan Interest Rates

Bank Jatim Basic Loan Interest Rate as of December2021

Based on Business Segments

Consumption Loan
Corporate Loan Retail Loan Micro Loan
Non KPR

5.90% 6.66% 11.46% 7.08% 8.60%

Prime Lending Rate information that was valid at any time could be seen in the publication at each Bank office and/or the Bank’s website
if the bank had a website (included only for publication through newspapers).
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Quality Analysis of Productive Assets

Productive assets in 2021 amounted to IDR88.31 trillion, an increase of 63.41% compared to 2020, which amounted to IDR78.08 trillion.
The quality of productive assets in the current category of 2021 is IDR 85.46 trillion. Under special mention amounting to IDR 809 billion,
substandard amounting to IDR 63.41 billion. Doubtful amounting to IDR91.54 billion and loss of IDR1.89 trillion.

Table of Quality Analysis Of Productive Assets

INDIVIDUAL

POS-POS 31 December 2021

Special Sub-
mention standard

Current Doubtful

| RELATED PARTIES

1 Placements with other banks
a. Rupiah - - - - - -

b. Foreign exchange - - - R R _

Spot and derivatives/forward
receivables

a. Rupiah - - - - - -

b. Foreign exchange - - - . _ _

3 Securities owned
a. Rupiah - - - - - -

b. Foreign exchange - - - . _ _

Securities sold under repurchase
agreement (Repo)

a. Rupiah - - - - - -

b. Foreign exchange - - . - _ _

Claims on securities purchased
5 under agreement to resell
(Reverse Repo)

a. Rupiah - - - - - -

b. Foreign exchange - - - . i B

6 | Acceptance bill - - - - R _

Loans given and financing
provided

a. Micro, Small and Medium
Enterprises (UMKM) Debtors

i. Rupiah 30,268 - - = - 30,268

ii. Foreign exchange - - - R R _
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(in IDR million)

INDIVIDUAL
- 31 December 2020

Current Special mention Sub-standard Doubtful

51,118 - - - N 51.118

PT Bank Pembangunan Daerah Jawa Timur Tbk.
2021 Annual Report

205



POS-POS

b. Not a MSME debtor
i. Rupiah

ii. Foreign exchange

. Restructured Loan **
i. Rupiah

ii. Foreign exchange

Equity capital

Other Receivables

Commitments and contingencies

a. Rupiah
b. Foreign exchange

TOTAL

INDIVIDUAL

Management Discussion and
Analysis of Bank Performance

Current

149,973

180,241

Special
mention

2,648

2,648

31 December 2021

Sub-

standard Doubtful

- 152,621

- 182,889

NON-RELATED PARTIES

206

Placements with other banks
a. Rupiah

b. Foreign exchange

Spot and derivatives/forward
receivables

a. Rupiah

b. Foreign exchange

Securities owned
a. Rupiah

b. Foreign exchange

Securities sold under repurchase

agreement (Repo)
a. Rupiah

b. Foreign exchange

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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2,040,822

62,859

32,388,966

- 2,040,822

- 62,859

- 32,388,966




INDIVIDUAL

December 2020

Current Special mention Sub-standard Doubtful

234,477 - - - - 234,477
285,595 - - - - 285,595
2,517,153 2,517,153
77,062 77,062
14,666,737 - - - - 14,666,737
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INDIVIDUAL

POS-POS 31 December 2021

Special Sub-
mention standard

Current Doubtful

Claims on securities purchased
5 under agreement to resell
(Reverse Repo)

a. Rupiah 3,420,685 - - - - 3,420,685

b. Foreign exchange - - - - _ _

6 Acceptance bill

Loans given and financing
provided

a. Micro, Small and Medium
Enterprises (UMKM) Debtors)

i. Rupiah 9,021,347 511,880 30,926 33,031 960,521 10,557,705
ii. Foreign exchange - - - - - R
b. Not a MSME debto
i. Rupiah 30,848,043 269,028 31,938 58,506 801,450 328,965
ii. Foreign exchange - - - - - R
. Restructured Loan
i. Rupiah 3,151,684 26,157 547 - 122,576 3,300,964
ii. Foreign exchange - - - - - -
iii Property Loan - - - - B _

8 Equity capital - - - - - -

9 Other Receivables - - - - R -

10 | Commitments and contingencies

a. Rupiah 4,300,733 - - - - 4,300,733
b. Foreign exchange 42,758 - - - - 42,758
TOTAL 85,277,897 807,065 63,411 91,537 1,884,547 88,124,457

Il OTHER INFORMATION

1 Total pledged bank assets:
a. At Bank Indonesia - - - - B -
b. On the other hand - - - - B -
2 Foreclosed collateral - - - - B -

TOTAL 85,458,138 809,713 63,411 91,537 1,884,547 88,307,346
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INDIVID
_ 31 December 2020

Current Special mention Sub-standard Doubtful

12,573,044 - - - - 12,573,044
7,849,707 567,875 25,670 40,341 810,762 9,294,355
30,867,881 250,823 23,468 39,430 719,214 31,900,816
1,808,540 119,233 3,676 - 53,301 1,984,750
2,044,240 182,018 15,047 27,644 18,070 2,287,019
4,747,063 - = - - 4,747,063
42,150 - = - - 42,150
75,149,337 937,931 52,814 79,771 1,583,277 77,803,130
75,434,932 937,931 52,814 79,771 1,583,277 78,088,725
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Capital Structure and Risk Management Practice

Capital Structure

Management Policy and Basis of Management
Policy Selection On Capital Structure

Minimum Capital/Capital Adequacy Ratio (CAR) based on Financial
Services Authority Regulation No. 11/POJK.03/2016 and Financial
Services Authority Regulation No. 34/POJK.03/2016 concerning
Minimum Capital Adequacy Requirements for Commercial Banks.
To meet these requirements, Bank Jatim had a policy to maintain
a capital structure that was able to anticipate all major risks that
occured in bank management, namely market risk, credit risk
and operational risk. Bank Jatim’s capital management policy also
aimed at maintaining a strong capital structure to support future
business growth.

The main objective of the Bank’s capital management was to
ensure that the Bank maintains a healthy capital ratio in order to
support the business and maximize shareholder value. Companies
were required to comply with the Capital Adequacy Ratio (KPMM)
as stipulated by Bank Indonesia.

Management used capital ratio regulations to monitor capital
adequacy, in accordance with industry standards. Bank Indonesia’s
approach to capital measurement was primarily based on
monitoring the required capital requirements against the available
capital. Throughout 2021, Bank Jatim has met all the required
capital requirements.

Table of Capital Structure

Capital Structure Details

In accordance with the Financial Services Authority Regulation,

bank capital consists of:

1. Core Capital
This is the Bank’s capital which consists of paid capital, reserves
disclosed as donated capital, additional paid-in capital,
retained earnings (including retained earnings for certain
purposes), impairment of financial instruments available for
sale, and differences between the financial statements of
international branch office. Bank Jatim’s core capital in 2021
will reach IDR 9,297,192 million. an increase of 10.53%
from the average Growth of the last 3 (three) years of IDR
8,411,757 million due to additional capital from the retained
earnings component.

2. Supplementary Capital (maximum 100% of core capital)
Supplementary capital refers to the Bank’s capital which
consists of allowance for revaluation of fixed assets,
general allowance for provision of uncollectible account on
productive assets, subordinated loans, and increase in value
of financial instruments available for sale. Bank Jatim’s total
supplementary capital in 2021 is IDR 415,071 million, an
increase of 0.24% from the average growth for the last 3
(three) years of IDR403,105 million.

(in IDR million)
—_—
Bank Jatim Capital Adequac Growth 2020-2021
_p . quacy 2021 Rata-Rata Growth
Position (%)

Core Capital 9,297,192 8,411,757 7,617,005 8,441,985 10.53%
Supplementary Capital 415,071 414,072 380,171 403,105 0.24%
E‘;tpai'taclore Capital and Supplementary 9,712,263 8,825,829 7,997,176 8,845,089 10.04%

Risk Weighted Assets (RWA) for Credit Risk 32,790,641 32,711,702 30,033,543 31,845,295 0.24%

E:it Weighted Assets (RWA) for Operational || ¢ 397 354 7,978,478 7,543,287 7,973,039 5.25%

Risk Weighted Assets (RWA) for Market Risk 98,936 85,830 98,829 94,532 15.27%
CAPITAL ADEQUACY RATIO (%)

Core Capital Ratio 22.52 20.63 20.22 21.12 1.89%
CapitaI_Adquacy Ratio for Credit and 5358 21.70 2128 22.19 1.88%
Operational Risk

Capital Adequacy Ratio for Credit,

Operational and Market Risks 2352 21.64 21.23 22.13 1.88%
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Capital Structure

The composition of the capital structure in 2021 owned by Bank Jatim was 88.04% from liabilities and 11.96% from equity. The percentage
of capital structure funded by loans received in 2021 was 0.76%. It decreased compared to 2020 by 2.44%. All loans received were from

third parties and were denominated in Rupiah.

Table of Capital Sturcture Detail

(in IDR million)
Growth
Description
Liabilities and Equity 100,723,330 100.00% 83,619,452 100.00% 17,103,878 20.45%
Liabilities 89,812,791 89.17% 73,614,504 88.04% 16,198,287 22.00%
Borrowings (interest-based debt) 655,288 0.65% 631,355 0.76% 23,933 3.79%
Equity 10,910,539 10.83% 10,004,948 11.97% 905,141 9.05%
Risk Management Practices Credit Risk

In accordance with the complexity of its business, the Bank has
managed 8 (eight) types of risk, namely credit risk, liquidity risk,
market risk, operational risk, legal risk, reputation risk, strategic
risk and compliance risk. However, this section only describes risk
management practices for credit risk, market risk and liquidity
risk. Meanwhile, explanations related to other types of risk
are presented in the Risk Profile and Management section of
Corporate Governance in this Annual Report.

Quantitative Disclosure of Risk Exposure

Based on the Regulation of the Financial Services Authority (POJK)
Number 37/POJK.03/2019 and Circular Letter of the OJK Number
9/SEQJK.03/2020 concerning Transparency and Publication of
Bank Reports and POJK Number 18/POJK.03/2016 concerning the
Implementation of Risk Management.

CREDIT RISK CONCENTRATION BASED ON GEOGRAPHICS

Table of Credit Risk Concentration Based on Geographics in 2021

Credit risk is the risk due to default by the debtor and/or
counterparty in fulfilling liabilities to the Bank. For specific credit
risk exposures such as individual loan, inter-bank facilities and
so on, the Bank conducts its own evaluation using factors that
may differ according to the specific characteristics of each type of
exposure. In managing credit risk, the Bank has a loan policy and
guidelines, which are updated periodically, while still based on the
principles of independent risk management in accordance with
Bank Indonesia regulations and other external regulations.

The Bank’s maximum exposure to credit risk for financialinstruments
in the statement of financial position and administrative accounts,
is assessed without taking into account collateral held or other loan
protections. As of December 31, 2021 and 2020, the disclosure
of maximum credit risk based on concentration before calculating
the collateral held and the master netting agreement is as follows

(in IDR million)
N

31 December 2021

Description Java other
East Java
than East Java

FINANCIAL POSITION
Current accounts with Bank Indonesia - 8,805,300
Current accounts with other banks - 211,443
Placements with Bank Indonesia and 1,152,001 5,705,135
other banks
Securities

Amortized cost - 20,828,263

Fair value through other B 11,554,760

comprehensive income

Sumatera Kalimantan
- - - 8,805,300
- - - 211,443
5380 4490 2,071,796 9,915,932
- - - 20,828,263
_ - - 11,554,760
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N
31 December 2021
pescription East Java Java other Sumatera Kalimantan Others
than East Java

Securities sold under a repurchase . . . . . .
agreement
s g s | s : : | seoees
Other bills 230,019 - - - - 230,019
Loan given

Working capital 7,404,378 987,389 71,261 996 12,400 8,476,424

Investment 2,715,972 2,267,500 110,798 473,626 - 5,567,896

Consumption 26,695,730 145,689 32,238 - 165 26,873,822
Interest income will still be received 771,149 20,119 1,128 744 760 793,900
Total 38,969,249 53,946,283 753,425 924,366 2,085,121 96,678,444
ADMINISTRATIVE ACCOUNT
c“f;i;ﬁje'rosa“ facilities granted to 2,370,071 784,709 2,784 24,416 - 3,181,980
Bank guarantee issued 1,161,510 - - - - 1,161,510
Total 3,531,581 784,709 2,784 24,416 - 4,343,490

Table of Credit Risk Concentration Based on Geographics in 2020
(in IDR million)

31 December 2020

Description

Java other .
East Java Sumatera Kalimantan Others
than East Java

FINANCIAL POSITION

Current accounts with Bank Indonesia - 3,659,968 - - - 3,659,968
Current accounts with other banks - 237,662 - - - 237,662

Placements with Bank Indonesia and

other banks 1,152,000 2,673,067 5380 4490 2,071,796 6,883,863
Securities
Amortized cost - 10,914,521 - - - 10,914,521
comprehensive mcome : 3,744,098 : : - | 3744008
Securities sold under a repurchase . } . } : }
agreement
seurtesprase ser - usmou : : - nsmou
Other bills 131,932 - - - - 131,932
Loan given
Working capital 7,109,996 471,777 50,448 3,347 3,961 7,639,529
Investment 3,434,953 1,802,632 149,990 423,752 - 5,811,327
Consumption 26,403,793 140,185 30,673 - 538 26,575,189
Interest income will still be received 540,618 12,327 817 1,096 162 555,020
Total 38,773,292 36,229,281 769,928 877,195 2,076,457 78,726,153
ADMINISTRATIVE ACCOUNT
Unused loan facilties granted to 2,318,875 1,324,543 9,232 74,811 - 3,727,461
Bank guarantee issued 1,061,752 - - - - 1,061,752
Total 3,380,627 1,324,543 9,232 74,811 - 4,789,213
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CREDIT RISK CONCENTRATION BY INDUSTRY SECTOR

Table of Credit Risk Concentration by Industrial Sector in 2021

(in IDR million)
N
31 December 2021
Description Government Nf)n-Ba_nk Other .
and Bank Financial . Individual
Indonesia Institutions sompanies

FINANCIAL POSITION
Current accounts with Bank Indonesia 8,805,300 - - - - 8,805,300
Current accounts with other banks - - 211,443 - - 211,443
ZLiirgggtsswith Bank Indonesia and 9,915,932 . . . . 9,915.931
Derivative spot receivables - - - - - -
Securities

Amortized cost 16,071,667 - 139,804 4,616,792 - 20,828,263

Fair sl g ter : : : R
Securities sold under a repurchase . . . . . .
agreement
s e st : - e - SRR
Other bills - - - - 230,019 230,019
Loan given

Working capital 29,929 169,092 384,779 2,726,787 5,165,837 8,476,424

Investment 40,080 291 - 4,425,534 1,101,991 5,567,896

Consumption - - - 10,593 26,863,229 26,873,822
Interest income will still be received

Total 732 1,155 721 128,463 662,829 793,900
ADMINISTRATIVE ACCOUNT 46,418,400 170,538 4,157,432 11,908,169 34,023,905 96,678,443
UNUSED LOAN FACILITIES GRANTED
TO CUSTOMERS
Bank guarantee issued - - 271,800 - 2,910,180 3,181,980
Total - - - - 1,161,510 1,161,510
Total - - 271,800 - 4,071,690 4,343,490

Table of Credit Risk Concentration by Industrial Sector in 2020

(in IDR million)

31 December 2020

Description Government Non-Bank

and Bank Financial Other Individual

: L. companies
Indonesia Institutions

FINANCIAL POSITION

Current accounts with Bank Indonesia 3,659,968 - - - - 3,659,968
Current accounts with other banks - - 237,662 - - 237,662
Placements with Bank Indonesia and 6,883,863 } : } } 6,883,863
other banks
Derivative spot receivables - - - - - -
Securities
Amortized cost 5,704,783 - 326,546 4,883,193 - 10,914,521
Fair value through other 3,744,097 ) . ) . 3,744,098

comprehensive income

PT Bank Pembangunan Daerah Jawa Timur Tbk.
2021 Annual Report

213



214

Government
and Bank
Indonesia

Description
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31 December 2020

Non-Bank
Financial
Institutions

Other

. Individual
companies

Securities sold under a repurchase

agreement
sreement 10 beresold : - | 1257300 : - | resom
Other bills - - - - 131,932 131,932
Loan given
Working capital 405 167,702 302,647 3,302,742 3,866,033 7,639,529
Investment 69,490 1,319 - 4,730,213 1,010,305 5,811,327
Consumption - - - 2,559 26,572,630 26,575,189
Interest income will still be received 354 1,364 621 92,095 460,586 555,020
Total 20,062,960 170,385 13,440,520 13,010,801 32,041,486 78,726,153
ADMINISTRATIVE ACCOUNT
lc.JL:]SL;cs)%jelgan facilities granted to . ) 223,300 ) 3,504,161 3,727,461
Bank guarantee issued - - - - 1,061,752 1,061,752
Total - - 223,300 - 4,565,913 4,789,213

CREDIT RISK MEASUREMENT

Estimating credit exposure for risk management purposes is
complex and requires the use of models, because exposure
varies with changing market conditions, expected cash flows
and the passage of time. The credit risk assessment of the asset
portfolio requires further estimation of the likelihood of default,
the associated loss ratio and the correlation of defaults between
counterparties. Banks measure credit risk using Probability of
Default (PD), Exposure at Default (EAD) and Loss Given Default

Table of Economic Variable Assumptions

Economic Variables ‘

Base
Inflation (%) Upside
Downside
Base
Exchange Rate (IDR/US$) Upside
Downside
Base
Interest Rate (%) Upside
Downside
Base
Crude Oil (US$/Barrel) Upside
Downside
Base
Gold (US$/02) Upside
Downside
Base
Unemployment Rate (%) Upside

Downside

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Scenario

(LGD). This is the same as the approach used for the purpose of
measuring Expected Credit Loss (ECL) under PSAK 71.

Economic Variable Assumptions

The most significant period end assumptions used for the ECL
estimate as of December 31, 2021 are described below. The
“base”, “upside” and “downside” scenarios are used for all
portfolios.

N
2.4 2.41 2.08
4.64 4.69 4.37
0.94 0.92 0.57
15,342.28 15,071.92 14,635.06
13,910.46 13,661.21 13,223.54
17,522.53 17,220.02 16,769.17
4.42 4.44 4.15
3.34 3.35 3.04
6.05 6.11 5.83
48.96 55.09 64.94
29.55 35.34 44.47
78.53 85.16 96.11
1,435.45 1,454.02 1,528.24
1,271.60 1,283.07 1,349.97
1,684.95 1,714.32 1,799.69
5.33 5.34 5.47
4.92 4.93 5.04
5.96 5.98 6.12




Economic Variables

Scenario

Y

2024

Property Price Level (%)

Gross domestic product (%)

Base

Upside

Downside

Base

Upside

Downside

221.50
238.39
195.79
2.06
4.05
(0.98)

219.04
235.58
193.85
2.26
4.29
(0.85)

The weights assigned to each economic scenario as of December 31, 2020 are as follows:

Table of Weights Assigned For Each Economic Scenario

Peer group

Public administration, defense and social
security sector compulsory - International
agencies and others

Household sector - Other nonbusiness sectors

Processing industry sectors

Health services and social activities sector -
Education services sector - Community services
sector, socioculture, entertainment and other
individuals

Individual services which serve households

Limit activities that are not yet clear

Accomodation, food and beverages

Financial intermediary

Wholesale and retail

transportation sector. warehousing and
communications - electricity gas and water -
construction - mining

Fishery sector - Agricultural sector. hunting and
forestry

Real estate. rental business and corporate
services

’ Scenario ‘

Stage 1
Stage 2
Stage 3
Stage 1
Stage 2
Stage 3
Stage 1
Stage 2
Stage 3
Stage 1
Stage 2
Stage 3
Stage 1
Stage 2
Stage 3
Stage 1
Stage 2
Stage 3
Stage 1
Stage 2
Stage 3
Stage 1
Stage 2
Stage 3
Stage 1
Stage 2
Stage 3
Stage 1
Stage 2
Stage 3
Stage 1
Stage 2
Stage 3
Stage 1
Stage 2
Stage 3

Base

0.01% -0.12%
3.05%-5.11%
26.65%

0.002% - 0.33%
0.56% - 1.42%
3.46%

0.003% - 0.98%
3.27% -9.26%
33.90%

0.05% - 0.93%
7.65% - 16.11%
32.18%

0.01% - 1.87%
4.86% -11.17%
32.18%

0.25% - 0.25%
0.06% - 0.99%
1.00%

0.002% - 0.70%
2.67% - 17.40%
34.05%

0.13% - 7.80%
9.99% - 37.38%
38.40%

0.002% - 0.60%
2.84% - 10.36%
36.58%

0.03% - 0.51%
2.90% - 9.63%
35.02%

0.03% - 0.48%
6.66% - 13.93%
35.47%

0.04% - 0.85%
13.29% - 34.67%
55.33%

Upside
0.003% - 0.05%
1.95% - 2.23%
26.65%
0.001% - 0.07%
0.37% - 1.94%
3.46%
0.003% - 0.98%
3.27% - 7.14%
33.90%
0.04% - 0.80%
7.00% - 13.78%
32.18%
0.002% - 0.66%
2.12% - 2.43%
32.18%
0.21% -0.21%
0.05% - 0.97%
1.00%
0.001% -0.22%
1.06% - 19.47%
34.05%
0.10% - 6.84%
8.88% - 32.29%
38.40%
0.001% - 0.37%
1.87% -7.12%
36.58%
0.01% - 0.24%
1.68% -2.91%
35.02%
0.02% - 0.42%
6.21% - 12.83%
35.47%
0.01% -0.27%
7.12% -10.23%
55.33%

216.10
232.28
191.46
2.17
4.25
(1.01)

(in IDR million)

Downside

0.03% - 0.34%
5.49% - 21.33%
26.65%

0.006% - 0.60%
0.93% - 1.20%
3.46%

0.003% - 0.98%
3.27% - 13.99%
33.90%

0.07% - 1.16%
8.68% - 19.91%
32.18%

0.14% - 6.37%
12.18% - 32.16%
32.18%

0.32% -0.32%
0.09% - 1.00%
1.00%

0.02% - 2.98%
7.91% - 15.19%
34.05%

0.19% -9.41%
11.82% - 38.38%
38.40%

0.008% - 1.28%
4.98% - 16.58%
36.58%

0.13% - 1.37%
5.85% - 30.13%
35.02%

0.03% - 0.52%
6.97% - 14.68%
35.47%

0.33% - 3.64%
26.45% - 55.28%
55.33%
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Peer group ’ Scenario ‘ ET ‘ Upside Downside
Stage 1 0.01% - 4.00% 0.003% - 3.18% 0.01% - 5.52%
Multipurpose Skim Stage 2 13.28% - 20.16% 11.51% - 16.55% 16.16% - 26.02%
Stage 3 39.44% 39.44% 39.44%
Stage 1 0.001% - 6.63% 0.001% - 4.71% 0.002% - 10.43%
Employee loan schemes Stage 2 19.37% - 33.46% 15.81% - 24.14% 24.99% - 41.71%
Stage 3 44.72% 44.72% 44.72%
Stage 1 0.00% - 0.00% 0.00% - 0.00% 1.00% - 1.00%
Al Mabrur loan scheme Stage 2 0.00% - 0.00% 0.00% - 0.00% 0.00% - 0.00%
Stage 3 1.00% 1.00% 1.00%
Stage 1 0.003% - 2.44% 0.001% - 1.48% 0.016% - 4.68%
Housing loan scheme Stage 2 5.05% - 12.96% 3.38% - 5.38% 4.40% - 25.38%
Stage 3 26.38% 26.38% 26.38%
Stage 1 0.04% - 0.04% 0.04% - 0.03% 0.05% - 0.04%
Energy and Good Stability Loan Scheme Stage 2 2.96% - 6.43% 2.87% - 5.50% 3.10% - 8.05%
Stage 3 12.21% 12.21% 12.21%
Stage 1 0.02% - 21.88% 0.01% - 18.79% 0.03% - 23.98%
Cattle Breeding Business Loan Scheme Stage 2 13.97% - 36.82% 11.46% - 30.17% 15.77% - 40.79%
Stage 3 52.93% 52.93% 52.93%
Stage 1 0.06% - 2.08% 0.06% - 2.08% 0.06% - 2.08%
BPR Linkage Loan Scheme Stage 2 13.65% - 41.47% 13.65% - 35.19% 13.65% - 46.40%
Stage 3 48.92% 48.92% 48.92%
Stage 1 0.007% - 0.11% 0.007% - 0.11% 0.007% - 0.11%
People's Business Loan Scheme Stage 2 2.51% -7.30% 2.51% -7.01% 2.51% - 7.48%
Stage 3 17.92% 17.92% 17.92%
Stage 1 0.03% - 1.87% 0.01% - 1.25% 0.07% - 3.29%
PRK Loan Scheme Stage 2 8.85% - 24.12% 6.71% - 16.94% 12.86% - 36.06%
Stage 3 50.19% 50.19% 50.19%
Stage 1 0.02% - 4.65% 0.02% - 4.88% 0.02% - 4.32%
COVID-19 Restructuring Loan Scheme Stage 2 22.09% - 50.51% 22.78% - 45.63% 21.05% - 59.32%
Stage 3 83.22% 83.22% 83.22%

Impairment Evaluation

The following is the risk of financial assets based on the classification of impairment evaluation as of December 31, 2021 and 2020:

Table of Evaluation of Decrease in Demand Deposit Value at Other Banks

Description

31 December 2021

(in IDR million)

31 December 2020

Rupiah 148,821 - - 148,821 160,654 - 160,654

Foreign currency 62,860 - - 62,860 77,061 - 77,061

Total 211,681 - - 211,681 237,715 - 237,715

Allowance for

impairment losses (238) } } (238) (33) . (53)

Net 211,443 - - 211,443 237,662 - 237,662
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Table of Evaluation of Impairment of Placement Value at Bank Indonesia and Other Banks

(in IDR million)
31 December 2021 31 December 2020
Description
Phase 1 Phase 2 Phase 3 Phase 1 Phase 2 Phase 3

Rupiah:

Placement with Bank 8,025,695 R _ 8,025,695 4,528,158 - - 4,528,158

Indonesia

Interbank call money 1,892,000 - - 1,892,000 1,0360 - - 1,0360

Time deposit - - - - 1,320,500 - - 1,320,500
Total 9,917,695 - - 9,917,695 6,884,658 - - 6,884,658
Allowance for
impairment losses (1.763) - - (1,763) (795) - - (795)
Net 9,915,932 - - 9,915,932 6,883,863 - - 6,883,863

Table of Impairment Evaluation in Value of Securities
(in IDR million)

31 December 2021 31 December 2020
Description

Phase 1 Phase 2 Phase 3 Phase 1 Phase 2 Phase 3

Rupiah:

Government Debt

o 27,085,033 - - 27,085,033 9,131,468 - - 9,131,468
Securities

Bond 2,071,699 - - 2,071,699 2,137,493 - - 2,137,493

State Treasury Letter
(SPN)

Other
Bank Indonesia Sukuk 541,392 - - 541,392 - - - -

Bank Indonesia

Certificate ° N - - 317,412 - - 317,412

Interbank
Mudharabah
Investment Certificate
(SIMA)

139,000 - B 139,000 315,000 - N 315,000

Negotiable Certificate

. 206,095 - - 206,095 183,512 - - 183,512
of Deposit

IS\/Iedmm Term _ - - - 93,188 - - 93,188
ecurities
Mutual funds 2,339,000 - - 2,339,000 2,469,000 - - 2,469,000

Domestic Letter of

- - - - 19,664 - - 19,664
Loan

Securities sold
under a repurchase - - - - - - R R
agreement

Money orders 6,747 - - 6,747 - - R
Foreign currency:

Export money orders - - - - - - - -
Total 32,388,966 - - 32,388,966 14,666,737 - - 14,666,737

Allowance for
impairment losses

Net 32,383,023 - - 32,383,023 || 14,658,620 - - 14,658,620

(5,493) - - (5,493) (8,118) - - (8,118)
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Table of Evaluation of Impairment of Loan Value Given

(in IDR million)
31 December 2021 31 December 2020
Description
Phase 1 Phase 2 Phase 3 Phase 1 Phase 2 Phase 3

Multipurpose loan 22,065,382 44,080 189,543 || 22,299,005 || 21,834,716 24,556 105,064 21,964,336
Working capital loan 2,335,341 100,375 628,283 3,063,999 2,617,206 98,288 501,674 3,217,168
Processing industry 818,883 19,370 54,050 892,303 736,497 21,204 54,382 812,082
Employee loan 2,096,595 4,227 23,497 2,124,319 2,128,751 6,808 8,972 2,144,531
Wholesale and retail 1,809,681 127,280 257,577 2,194,538 1,938,392 135,113 230,856 2,304,360
Home Ownership Loans 1,316,894 106,379 286,119 1,709,392 1,455,692 102,357 281,714 1,839,764
Community services.
socio-cultural. 1,580,845 7,783 40,464 1,629,092 1,367,786 13,148 40,102 1,421,036
entertainment and other
individuals
ﬁ)%g;‘i'yt“re‘ hunting and 897,087 29,202 69,892 996,181 912,886 23,521 56,349 992,756
Financial intermediary 417,828 11,948 20,970 450,746 449,235 15,328 16,424 480,987

Provision of

accommodation and 116,664 7,941 8,706 133,311 157,157 5,097 9,158 171,413

provision of food and

drink
Linkage program 267,732 1 267 267,999 267,595 - 267 267,862

Real estate. rental

business and 15,743 402 11,116 27,261 24,805 3,945 12,464 41,214

company services

Mining. construction.

electricity and 1,496,205 9,299 362,719 1,868,223 3,875,088 5,852 299,685 4,180,625

transportation
People’s Business Loans 576,342 262 - 576,604 - - - -
Personal services serving 2,398 382 93 2,873 2,519 119 103 2,741
households
Not other businesses 64,873 13 - 64,886 7,894 - - 7,894
and households
Activities that.have no . 638 : } 638
clear boundaries
Cattle Breeding Business . . 4,036 4,036 ) : 8,478 8,478
Loan
Food and Energy - - 770 770 - - 851 851
Security Loan
Etc 361 - - 361 - - - -
COVID-19 Restructuring 2,440,353 80,778 160,161 2,681,292 - - - -

38,319,207 549,721 2,118,263 || 40,987,191 || 35,499,521 366,327 1,084,620 = 36,950,467

Allowance for (15,807) (73,110) || (1,659,070) || (1,747,987) (101,672) (66,546) (767,280) (935,498)
|mpa|rment losses
Conventional - Net 38,303,400 476,611 459,193 || 39,239,204 || 35,601,193 432,873 317,340 36,014,969

31 December 2021 31 December 2020

Experience Impairment Experience Impairment
of Value Not of Value

Description Not

Impaired Impaired
Individual Collective Individu Kolektif

Sharia 1,670,823 91,545 - 1,762,368 1,485,184 122,175 - 1,607,359

Allowance for

impairment losses (35,476) (47,954) - (83,430) (9,301) (39,543) - (48,844)
Sharia - Net 1,635,347 43,591 - 1,678,938 || 1,475,882 82,633 - 1,558,515
Total, Net 39,938,747 520,202 459,193 || 40,918,142 || 39,189,124 487,102 349,819 40,026,045

PT Bank Pembangunan Daerah Jawa Timur Tbk.
2021 Annual Report

218



Table of Movements in Allowance for Impairment Losses Based on Types of Loans Provided

(in IDR million)
31 December 2021 31 December 2020
Description Working : Working :
. Investment | Consumption . Investment | Consumption
capital capital

Balance at the 960,358 239,533 254,830 || 1,454,721 722,907 175,883 81,344 980,134
beginning of the year
Current year 261,450 22,153 149,514 || 433,117 301,717 70,445 194,510 566,672
allowance
Write-off for the
current year (29,587) (3,807) (23,027) (56,421) (64,263) (6,794) (21,028) (92,085)
Balance December 31 1,192,221 257,879 381,317 || 1,831,417 960,361 239,534 254,826 = 1,454,721

Allowance

for losses on 1,179,676 249,657 332,682 || 1,762,015 823,353 183,774 149,687 | 1,156,814

individually

impaired loans

Allowance

for collective

impairment losses 12,545 8,222 48,635 69,402 1378 55,760 105,139 297,907

on loans that are

not impaired
Balance December 31 1,192,221 257,879 381,317 || 1,831,417 960,361 239,534 254,826 = 1,454,721

The table below shows the loan quality per type of financial instrument that is not yet due and is not impaired (excluding allowance for
impairment losses):

Table of Loan Quality by Type of Financial Instruments that have not matured
and have not experienced a decline in value in 2021

(in IDR million)
=

31 December 2021

Not Due and Not Impaired
Description in Value Maturity Experience

but Not Impairment

Standard Impaired of Value

High level
'gh feve Level

AMORTIZED COST

Government Securities 15,530,273 - - - 15,530,273
Bond 2,071,699 - - - 2,071,699
State Treasury Letter (SPN)
Bank Indonesia Certificate of Deposit 541,392 - - - 541,392
Bank Indonesia Certificate
Interbank Mudharabah Investment Certificate (SIMA) 139,000 - - - 139,000
Negotiable Certificate of Deposit 206,095 - - - 206,095
Medium Term Notes
mutual funds 2,339,000 - - - 2,339,000
Domestic Letter of Loan
Capital market securities
Money orders 6,747 - - - 6,747
20,834,206 20,834,206
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31 December 2021

Not Due and Not Impaired

Description in Value Maturity Experience
but Not Impairment
High level Standard Impaired of Value
Level
FAIR VALUE THROUGH OTHER COMPREHENSIVE
INCOME
Government Securities 11,554,760 - - - 11,554,760
AMORTIZED COST
Current Account with Bank Indonesia 8,805,300 - - - 8,805,300
Current Account with other Bank 211,681 - - - 211,681
Placements with Bank Indonesia and other banks 9,917,695 - - - 9,917,695
Reverse repo bill 3,420,685 - - - 3,420,685
Other bills 230,019 - - - 230,019
Loan given
Working capital - 8,520,925 - 1,147,719 9,668,644
Investment - 5,585,250 - 240,526 5,825,776
Consumption - 26,727,012 - 528,127 27,255,139
Interest income that will still be received - 793,900 - - 793,900
Total 54,974,345 41,627,087 - 1,916,372 98,517,805
Allowance for impairment losses - (77,347) - (1,787,474) (1,864,821)
Net 54,974,346 41,549,740 - 128,898 96,652,984
Table of Loan Quality by Type of Financial Instruments that have not matured
and have not experienced a decline in value in2020
(in IDR million)

Description

AMORTIZED COST

31 Desember 2020

Not Due and Not Impaired

in Value Maturity Experience

but Not Impairment

Standard Impaired of Value
Level

High level

Government Securities 3,652,490 - - - 3,652,490
Bond 8,058,472 - - - 8,058,472
State Treasury Letter (SPN) - - - - -
Bank Indonesia Sukuk - - - - -
Bank Indonesia Certificate 317,412 - - - 317,412
Interbank Mudharabah Investment Certificate (SIMA) - - - - -
Negotiable Certificate of Deposit 183,512 - - - 183,512
Medium Term Notes 205,187 - - - 205,187
Mutual Funds 2,230,000 - - - 2,230,000
Domestic Letter of Loan - - - - -
Capital market securities - - - - -
Money order 19,664 - - - 19,664
14,666,737 - - - 14,666,737

FAIR VALUE THROUGH OTHER COMPREHENSIVE INCOME
Government Debt Securities 3,744,098 - - - 3,744,098
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31 Desember 2020

Not Due and Not Impaired

Description

High level

in Value

Maturity
but Not
Impaired

Experience
Impairment

Standard of Value

Level

AMORTIZED COST

Current Account with Bank Indonesia 3,659,968
Current Account with other Bank 237,715
Placements with Bank Indonesia and other banks 6,884,658
Reverse repo billing 12,573,044
Other bills 131,932
Loan given
Working capital -
Investment -
Consumption -
Interest income that will still be received -
Total 41,898,152
Allowance for impairment losses -
Net 41,898,152
Market Risk

Market risk is the risk that occurs in the position of the financial
position statement and off-balance sheet accounts, due to
changes in market variables, market variables such as interest
rates and exchange rates. Market risk is almost inherent in all
operational activities of the Bank, both in the banking book and
trading book.

Market risk management is carried out in accordance with the
Bank’s policies and procedures relating to products and services as
well as treasury activities and risks inherent in the business. Interest

- - - 3,659,968

- - - 237,715

- - - 6,884,658

- - - 12,573,044

- - - 131,932

7,611,583 - 988,307 8,599,890
5,805,066 - 245,794 6,050,860
26,405,232 - 424,784 26,830,016
555,020 - - 555,020
40,376,901 - 1,658,885 83,933,938
(306,873) - (1,156,814) (1,463,687)
40,070,028 - 502,071 82,470,251

rate risk arises from changes in the price of financial instruments
from the trading book position or from changes in the economic
value of the banking book position, due to changes in interest
rates. In managing interest rate risk, exposure is carried out in the
banking book, taking into account the position of the Bank’s asset
and liability gap that is sensitive to movements in interest rates
that affect the stability of the Bank's profitability level.

The table below shows the average contractual interest rates
per year for significant financial assets and liabilities as of 31
December 2021 and 2020:

Table of Average Annual Contractual Interest Rates for Significant Financial Assets and Liabilities

(in %)

31 December 2021

31 December 2020

Description United States United States
Dollar Dollar

ASSET

Current Account with Bank Indonesia 0.00% 0.00% 2.67% 0.00%
Current accounts with other banks 0.03% 0.02% 0.06% 0.02%
Placements with Bank Indonesia and other banks 3.00% 0.03% 4.50% 0.00%
Securities 7.67% 0.00% 6.36% 0.00%
Securities sold under a repurchase agreement 0.00% 0.00% 0.00% 0.00%
Securities purchased under an agreement to be resold 3.50% 0.00% 4.43% 0.00%
Loan given 10.50%-12.75% 0.00% 0.75% - 21.57% 0.00%
LIABILITIES

Deposits from customers 0.00%-3.00% 0.00%-0.25% 0.00% - 5.25% 0.00% - 0.60%
Deposits from other banks 0.31%-3.22% - 0.00% - 6.50% -
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The following table summarizes the Bank's exposure to interest rate risk (gross) which may impact future cash flows as of 31 December
2021 dan 2020:

Table of Bank Exposure to Interest Rate Risk (Gross) in 2021
(in IDR million)

31 December 2021

Floating Interest Rates

Description 3 Months
Not More . .
Than 3 But Not 1 Year and Fixed Not subject
Months More Than Over Interest Rate | to interest
Year

FINANCIAL ASSETS
Cash 2,023,077 - - - - 2,023,077
Current Account with Bank Indonesia 8,805,300 - - - - 8,805,300
Current accounts with other banks 211,443 - - - - 211,443
cP)It?wceerrrg;r;tksswith Bank Indonesia and 9,915,932 . ) ) ) 9,915,932
Securities

Amortized cost 6,022,859 2,579,296 12,226,108 - - 20,828,263

comprehensive ncome. 11,554,760 : : : - | ssaTeo
Securities sold under a repurchase
agreement
sreementto beresold 3.420,685 : : : - || 3se0ess
Other bills 230,019 230,019
Loan granted

Working capital - - - 9,668,644 - 9,668,644

Investment - - - 5,825,776 - 5,825,776

Consumption - - - 27,255,139 - 27,255,139
Interest income that will still be received 14,497 35,352 744,051 - - 793,900
Total financial assets 42,198,572 2,614,648 12,970,159 42,749,559 - 100,532,938
FINANCIAL LIABILITIES
Immediate liabilities 593,875 - - - - 593,875
Deposits from customers
Current Account 25,976,409 - - - - 25,976,409
Savings 24,898,778 - - - - 24,898,778
Time deposit - - - 32,326,680 - 32,326,680
Deposits from other banks 4,186,840 1,060 - - 4,187,900
Loans received - 578,795 - - 76,493 655,288
Accrued expenses 478,647 - - - - 478,647
Other Liabilities 529,738 - - - - 529,738
Total financial liabilities 56,664,287 579,855 - 32,326,680 76,493 89,647,315
Interest Rate Gap Repricing, Net (14,465,715) 2,034,793 12,970,159 10,422,879 (76,493) 10,885,623
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Table of Bank Exposure to Interest Rate Risk (Gross) in 2020

(in IDR million)

31 December 2021

Floating Interest Rates

Description Not M 3 Months
ot iore But Not 1 Year and Fixed Not subject

Than 3
More Than 1 Over Interest Rate | to interest
Months Year

FINANCIAL ASSETS - - - - o o

Cash 2,511,548 - - - - 2,511,548
Current Account with Bank Indonesia 3,659,968 - - - - 3,659,968
Current accounts with other banks 237,662 - - - - 237,662

Placements with Bank Indonesia and

other banks 6,883,863 - - - - 6,883,863
Securities

Amortized cost 3,744,098 - - - - 3,744,098
r:c':)‘;rfé”e through other comprehensive 3,418,969 3,113,559 4,381,993 - - 10,914,521
Securities sold under a repurchase } : ) B : :
agreement

reement to beresold 12,573,044 : : : - | 12573084
Other bills 131,932 - - - - 131,932
Loan granted

Working capital - - - 8,599,890 - 8,599,890
Investment - - - 6,050,860 - 6,050,860
Consumption - - - 26,830,016 - 26,830,016
Interest income that will still be received 14,213 26,898 513,909 - - 555,020
Total financial assets 33,175,297 3,140,457 4,895,902 41,480,766 - 82,692,422
FINANCIAL LIABILITIES

Immediate liabilities 484,834 - - - - 484,834
Deposits from customers

Current Account 21,129,415 - - - - 21,129,415
Savings 22,874,298 - - - - 22,874,298
Time deposit - - - 24,464,567 - 24,464,567
Deposits from other banks 2,503,044 2,560 - - - 2,505,604
Loans received - 565,461 - - 65,895 631,356
Accrued expenses 484,930 - - - - 484,930
Other Liabilities 596,631 - - - - 596,631
Total financial liabilities 48,073,152 568,021 - 24,464,567 65,895 73,171,635
Interest Rate Gap Repricing, Net (14,897,855) 2,572,436 4,895,902 17,016,199 (65,895) 9,520,787
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The following table shows the sensitivity to a possible one-point change in a reasonable percentage of interest rates. All other variables are
held constant in the Bank's statement of profit or loss and other comprehensive income. The sensitivity of complete income information
is the impact of changes in interest rate assumptions on the idea of profit or loss and other comprehensive income during the period. The

sensitivity of the total profit or loss is based on the belief that there is a parallel shift in the yield curve.

Table of Sensitivity to Possible Changes

Description

(in IDR million)

31 December 2021

Increase Decrease

The effect on the statement of profit or loss and other comprehensive income

75,967 (75,967)

The Bank has exposure to interest rate risk in Singapore Dollars,
United States Dollars, Euros and others. Exchange rate risk is the
risk that the value of financial instruments will fluctuate due to
changes in foreign exchange rates. Currency risk is the possible
loss of income arising from changes in foreign exchange rates. The

currency exchange rates by maintaining foreign currency risk in
the existing regulatory guidelines (namely maintaining the Net
Open Position in accordance with Bank Indonesia regulations). As
of December 31, 2020 and 2019, foreign currency exchange rates
have no significant effect on the Bank.

Bank manages exposure to the effects of fluctuations in foreign

Liquidity Risk

Liquidity risk is the risk due to the inability of the Bank to meet its maturing liabilities from cash flow funding sources and/or from high
quality liquid assets that can be pledged as collateral without disrupting the activities and financial condition of the Bank. The Bank
measures liquidity risk using the Liquidity Risk Model with the maturity profile gap methodology. Management of daily liquidity conditions
is carried out by the Treasury Unit and external and macroeconomic changes that occur are promptly informed and taken of internal

strategies and policies, among others through the Asset and Liabilities Committee (ALCO) mechanism.

The ratio of net liquid assets to customer deposits is as follows:

Table of Ratio of Net Liquid Assets to Customer Deposits

(in IDR million)
31 December 2021 31 December 2020
Cash and cash equivalents 20,957,753 13,293,889
Securities sold under a repurchase agreement - -
Reverse repo billing 3,420,685 12,573,044
Deposits from other banks 4,187,900 (2,855,604)
Total 28,566,338 23,011,329
deposits from customers 83,201,867 68,468,280
Ratio of net liquid assets to deposits from customers 34.33% 33.61%

The following maturity table provides information regarding the estimated remaining maturities of financial assets and liabilities (principal
only) as of December 31 2021 dan 2020:

Table of Information on Estimated Remaining Maturity of Financial Assets and Liabilities (Principal Only) Year 2021

(in IDR million)
N\

31 December 2021

Description

Recorded | Less than 1 More than

Value month

12 months

FINANCIAL ASSETS

Cash 2,023,077

2,023,077

Current Account with Bank Indonesia 8,805,300 1,781,878 7,023,422
Current accounts with other banks 211,443 211,443 -
Placements with Bank Indonesia and other banks 9,915,932 9,313,829 290,619 252,644 39,861 18,979
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31 December 2021

Description

Recorded | Less than 1 More than
Value month 12 months

Securities
Amortized cost 20,828,263 3,404,795 2,618,064 1,668,261 911,035 12,226,108
Fair value through other comprehensive income 11,554,760 10,536,388 1,018,372 - - -

Securities sold under a repurchase agreement - - - - - -
Securities purchased under an agreement to be resold 3,420,685 3,420,685 - - - -
Other bills 230,019 230,019 - - - -

Loan granted

Working capital 8,476,424 969,980 624,357 1,344,396 1,894,283 3,643,408
Investment 5,567,896 115,976 3,395 7,582 23,170 5,417,773
Consumption 6,873,822 21,785 16,361 53,678 238,264 26,543,734
Interest income that will still be received 793,900 2,628 11,869 17,399 17,953 744,051
Total 98,701,521 32,032,483 4,583,037 3,343,960 3,124,566 55,617,475

FINANCIAL LIABILITIES

Immediate liabilities 593,875 593,875 - - - -
Deposits from customers 83,201,867 12,511,223 19,267,011 4,511,689 3,899,151 43,012,793
Deposits from other banks 4,187,900 4,043,920 142,920 60 1,000 -
Loans received 655,288 257,993 - 7,410 - 389,885
Accrued expenses 478,647 478,647 - - - -
Other Liabilities 529,738 529,738 - - - -
Total 89,647,315 18,415,396 19,409,931 4,519,159 3,900,151 43,402,678
Difference in maturity 9,054,206 13,617,087 || (14,826,894) (1,175,199) (775,585) 12,214,797

Table of Information on Estimated Remaining Maturity of Financial Assets and Liabilities (Principal Only) in
(in IDR million)

31 December 2020

Description Recorded | Less than 1 1-3 3-6 6-12 More than
Value month months months months 12 months

FINANCIAL ASSETS

Cash 2,511,548 2,511,548 - - - -
Current Account with Bank Indonesia 3,659,968 1,527,977 - - - 2,131,991
Current accounts with other banks 237,662 237,662 - - - -
Placements with Bank Indonesia and other banks 6,883,863 5,822,694 20 578,304 480,865 -
Securities
Amortized cost 10,914,521 866,202 2,552,767 1,968,311 1,145,248 4,381,993
Fair value through other comprehensive income 3,744,098 3,744,098 - - - -

Securities sold under a repurchase agreement - - - - - -

Securities purchased under an agreement to be

resold 12,573,044 - - 12,571,486 1,558 -
Other bills 131,932 131,932 - - - -
Loan granted
Working capital 8,599,890 784,138 625,967 1,139,899 1,766,926 4,282,960
Investment 6,050,860 68,415 19,678 53,313 19,890 5,889,564
Consumption 26,830,016 15,172 9,905 46,237 212,962 26,545,740
Interest income that will still be received 555,020 61 14,152 13,564 13,334 513,909
Total 82,692,422 15,709,899 3,224,469 16,371,114 3,640,783 43,746,157
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Description

Recorded
Value

FINANCIAL LIABILITIES

Less than 1
month

31 December 2020

Management Discussion and
Analysis of Bank Performance

More than
12 months

Immediate liabilities 484,834
Deposits from customers 68,468,280
Deposits from other banks 2,855,604
Loans received 631,355
Accrued expenses 484,930
Other Liabilities 596,631
Total 73,521,634
Difference in maturity 9,170,788

484,834
18,730,556
2,746,074
239,680
484,930
596,631
23,282,705
(7,572,806)

8,245,590 1,350,984
106,970 1,560
14,084 35,292

8,366,644 1,387,836
(5,142,175) 14,983,278

3,359,959 36,781,191
10
- 342,299

3,360,959 37,123,490
279,824 6,622,667

Material Commitment For Capital
Goods Investment

Bank Jatim does not have material commitments for investment
in capital goods in 2021. Therefore, there is no information
regarding the Name of the party making the bond, Purpose of

Capital Goods Investment

Investment in the form of capital goods (capital expenditure) is an

the bond, Source of funds expected to fulfill the commitment,
Currency of denomination, and Steps planned by the Bank to

protect the risk from the related foreign currency position.

Types and Investment Value of Capital Goods

Types and investments of capital goods are presented in the following table.

Table of Typed and Investment Value of Capital Goods

“

Land, buildings, and complementary facilities
Inventory
Motor vehicle

Total

Value in 2021
1,037,910
471,237
33,419

1,542,566

activity of spending funds that is used to buy a number of fixed
assets or add value to fixed assets that are expected to provide
future benefits.

(in IDR million)

Value in 2020
1,107,256
127,953
22,117
1,257,326

Investment Objectives of Capital Goods

Bank Jatim capital expenditures, among others, are aimed at developing a network of service offices and supporting the Bank’s operations.
All capital expenditure transactions are conducted in Rupiah currency so that the Bank does not have foreign currency exchange rate risk

in capital goods expenditure transactions.

Material Information Regarding Investment, Expansion, Divestment, Business
Merger/Consolidation, Acquisition, Debt/Capital Restructuring

Throughout 2021, Bank Jatim did not carry out investment, expansion, divestment, business merger/consolidation, acquisition, debt/capital

restructuring
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Commitment and Contingencies

The Bank has commitments and contingent receivables and liabilities with the following details.

Table of Commitment and Contingencies

Description ‘ 2021

COMMITMENT

Commitment Claims
Rupiah:
Others
Commitment liability
Rupiah:
Unused loan facilities granted to debtors

Total Net

CONTINGENCIES

Contingent claims
Rupiah:
Interest income in progress
Others
Amount of contingent claims
Contingent liabilities
Rupiah:
Bank guarantee provided
Foreign currency
Bank guarantee provided and revocable L/C
Amount of contingent liabilities
Total contingent liabilities, net

Total commitment and contingent liabilities, net

(in IDR million)
908,956 878,336
3,181,980 3,727,461
2,273,024 2,849,125
195,337 154,952
13 13
195,350 154,965
1,118,753 1,019,602
42,758 42,150
1,161,511 1,061,752
966,161 906,787
3,239,185 3,755,912

Information and Material Facts After
the Accountant’s Report Date

Until the end of this Annual Report, there is no description of
important events after the date of the accountant’s report,
including their impact on performance and future business risks.

Business Prospects and Future
Strategies

Even though economic conditions are starting to show signs
of recovery, prospects for further global economic recovery are
expected to vary between countries, depending on the distribution

and availability of access to vaccinations, as well as accelerated
normalization of monetary policy at several central banks and
rising geopolitical tensions. However, global economic conditions
are expected to continue, supported by increased vaccination
coverage and continued expansionary fiscal policy.

The momentum of global economic improvement is also expected
to occur in the national economy, which is expected to continue
in 2022 in line with the recovery process of domestic economic
activity, although the increase in cases of COVID-19, the Omicron
variant, needs to be watched out for. Meanwhile, the capacity
and development of the financial services sector in 2022 will still
depend on the sentiment of economic recovery and the resolution
of COVID-19. The performance of the financial and banking
services industry in 2022 is estimated as follows:
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Table of Projected Growth of Financial Services and Banking Sector Performance in 2022

Performance Components

Financial Services Authority (OJK)*

Institute

Bank Indonesia**

Loan

Third Party Fund

+9.27%

7.00% - 9.00%

+9.04% -

Source:  * Statement of the Chairman of the OJK Board of Commissioners from infobanknews.com June 2021;
** Statement of the Governor of Bank Indonesia from Finansial.bisnis.com July 2021.

Considering this, the Bank’s policies and strategic steps are

directed at increasing business growth after the COVID-19

pandemic recovery, improving and optimizing the information

technology sector focusing on the following internal advantages:

1. The digital banking technology infrastructure is sufficient to
compete with the industry by utilizing the shifting behavior
of the people in the use of technology, as well as the
demographic landscape of the population which is dominated
by millennials.

2. Good relationship and synergy with various related parties,
including the Bank’s shareholders.

3. The Bank’s resilience and capital adequacy are relatively high.

4. Optimizing the role of the Bank’s office network that extends
to the islands of East Java Province, as well as the Jakarta and
Batam areas.

By utilizing its internal advantages, Bank Jatim is optimistic that it

has good prospects in the future. Therefore, the formulation of

the Bank’s business development strategy in 2022 is focused on
the following:

1. Loans/financing activities, especially to the productive
and potential economic sectors, are balanced with the
development and improvement of infrastructure supporting
business activities (improvement of provisions and supporting
technology) while still taking into account the principles of
prudential banking.

2. Optimization and improvement of information technology-
based products and services while still paying attention to the
principles of prudential banking and security.

3. Market expansion and deepening in order to increase
business and achieve financial inclusion by improving services
and optimizing the role of networks, including smart behavior
agents.

4. Utilization of strategic projects, in order to encourage
economic growth and improve business performance through
productive lending to strategic sectors and MSMEs, especially
in East Java Province.

5. Expansion and improvement of cooperation with various
parties, in the context of increasing business in the fields of
funds and loan/financing.

6. Maintain good relations with customers, especially
shareholders, by providing full support to government
programs and playing an active role in strategic projects,
especially in East Java Province.

7. Management of third party funds in the context of optimizing
the CASA ratio, as well as optimizing the role of the Treasury.

Achievement of Targets and Future
Targets

Target Achievement

In general, Bank Jatim’s target achievement in 2021 has shown
promising results. Descriptions related to comparing financial
targets and realization, capital structure, marketing, and HR
development are presented as follows.

Target Comparison and Financial Realization

The achievement of total assets managed to exceed the target of
114.46%, Third Party Funds and deposits from other banks also
exceeded the target of 112.43% and 158.14%, respectively. On
the one hand, loans extended reached 94.44%.

In terms of income, the achievement of interest income was
slightly below the set target of 98.48%. Operating income other
than interest managed to exceed the target set at 118.06%.
However, profit for the year managed to exceed the target set
at 111.38%.

The achievement of the CAR ratio was 102.73%. However, RoA
and RoE managed to exceed the target by 101.37% and 108.26%,
respectively. Bank Jatim also succeeded in implementing efficiency
during 2021; this could be seen in the position of the BOPO ratio
at the end of the year which was below the set target of 75.95%
of the target of 76.40%. In the future, Bank Jatim always carried
out the implementation of the strategies that had been set, so
that the financial performance of Bank Jatim in the future would
continue to experience continuous improvement.

Table of Comparison of Bank Business Plans and Financial Realizations 2021

Description

(in IDR million)

Realization 2021

Target 2021 Achievement

FINANCIAL POSITION

Asset

Loans Granted
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100,723,330 88,000,000 114.46%

42,749,559 45,267,237 94.44%




Description Realization 2021 Target 2021 Achievement

Deposits from customers 83,201,867 74,005,000 112.43%

Current Account 25,976,410 23,095,000 112.48%

Savings 24,898,776 25,003,000 99.58%

Time deposit 32,326,681 25,907,000 124.78%
Deposits from other banks 2,103,681 1,330,288 158.14%
Loans Received 655,288 1,115,446 58.75%
PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
Interest income and net sharia 6,581,447 6,682,991 98.48%
Other operating income 884,894 749,533 118.06%
Current year profit 1,937,973 1,740,000 111.38%
FINANCIAL RATIO (%)
Capital Adequacy Ratio (CAR) 23.52% 22.90% 102.73%
Non Perfoming Loan (NPL) Gross *Convensional 4.48% 3.64% -
Return on Assets (RoA) 2.05% 2.02% 101.37%
Return on Equity (RoE) 17.26% 15.94% 108.26%
Net Interest Margin (NIM) 5.11% 5.11% 100.00%
Operating Expenses Operating Income (BOPO) 75.95% 76.40% 100.60%
Loan to Deposit Ratio (LDR) 51.38% 61.17% 84.00%

Target Comparison and Capital Structure Realization

Total core capital and supplementary capital reached 99.16%. In terms of Risk-Weighted Assets (RWA), there is one risk that exceeds the
target of 113.34%, namely Operational Risk-Weighted Assets (RWA).

The capital adequacy ratio reached 102.73%, 23.52% of the target set at 22.90%. The Bank’s core capital ratio has been fulfilled from
the Financial Services Authority Regulation (POJK) minimum limit of 22.53% and reached 102.89%; this certainly exceeds the set target of
21.89%. Minimum Capital Adequacy Ratio for Loan, Operational and Market Risks reached 102.73%, which is 23.52% of the set target
of 22.90%

Table Comparison of Target and Realization of Capital Structure 2021
(in IDR million)

Achievement

Description Realization 2021 Target 2021

Core Capital 9,297,192 9,361,013 99.32%
Complementary Capital 415,071 433,959 95.65%
Total Core and Supplementary Capital 9,712,263 9,794,972 99.16%
Risk Weighted Assets (RWA) For Credit Risk 32,790,641 34,282,796 95.65%
Risk Weighted Assets (RWA) for Operational Risk 98,936 87,294 113.34%
Risk Weighted Assets (RWA) For Market Risk 8,397,351 8,403,548 99.93%
CAPITAL ADEQUACY RATIO (%) 23.52% 22.90% 102.73%
Core Capital Ratio 22.52% 21.89% 102.89%
Capital Adequacy Ratio for Credit and Operational Risk 23.58% 22.95% 102.76%
Capital Adequacy Ratio for Credit, Operational and Market Risks 23.52% 22.90% 102.73%
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Target Comparison and Marketing Realization
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A description of the comparison between target and marketing realization is presented as follows.

Table of Target Comparison and Marketing Realization

No

230

Description

Target

Satu Rekening Satu
Pelajar (KEJAR)

Laku Pandai
Optimization

Optimization of
Non-Cash Financial
Services with Local
Governments

Financial Services
Cooperation with
Hospitals in the East
Java Region

2021 Realization

Bank Jatim collaborates with the District/City Education Office and
schools in East Java for the One Student One Account Program
(KEJAR)

a. Development of Laku Pandai Generai 2 (two) with new features
including transfers to other banks, purchases and payments.

b. Additional benefits for Laku Pandai agents through the BPJS
Ketenagakerjaan's National Movement for the Protection of
Vulnerable Workers (GN Circle)..

a. Bank Jatim provided digital services for paying regional taxes and
levies: Virtual Account and QRIS

b. Bank Jatim collaborated in paying regional taxes and levies
with local governments in regencies/cities in East Java, so that
conventional payments were replaced with online payments
through Bank Jatim.

c. Bank Jatim facilitated the expansion of regional revenue receipts
through collaboration with marketplaces or fintech: Gopay,
Tokopedia, Indomaret, Alfamart, LinkAja, Bukalapak, OVO, BIiBIi.

d. Bank Jatim together with the Corruption Eradication Commission
(KPK) were committed to supporting the monitoring program for
regional revenue deposits through the provision of tapping boxes.

e. Managing regional expenditures optimally by using online SP2D
and internet banking.

f. Optimizing the absorption of non-cash assistance through
opening an account or using a virtual account based on
verification according to the beneficiary.

a. Bank Jatim continued to strive to establish cooperation with
regional and private hospitals in East Java to improve fund
management from the current account.

b. In 2021, Bank Jatim established a new collaboration with several
hospitals including DR Abdoer Rahem Situbondo Hospital,
Kanjuruhan Hospital Malang Regency, Genteng Hospital
Banyuwangi Regency, Karsa Husada Hospital Batu City, Soegiri
Hospital Lamongan Regency, DR. R. Sosodoro Djatikoesoemo and
RSUD Ibnu Sina Gresik.

. In addition, one of the Bank Jatim Branch Offices, namely the
Sumenep Branch, collaborated with the Sumenep Regency Health
Office regarding Financial Services for all Puskesmas (Community
Health Centers) in Sumenep Regency.

d. Bank Jatim continued to strive to establish cooperation with
regional and private hospitals in East Java for the implementation
of virtual account services in paying for hospital services.

PT Bank Pembangunan Daerah Jawa Timur Tbk.
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Achieved

Agent revenue was still 61% which was caused by

a.

several obstacles, including the following:

The pandemic resulted in decreased community
mobility so that it was affected by a decrease in
the number of transactions at agents.

. Additions and changes to agent applications

by the IT Division that had an impact on agent
services and systems.

. Unequal distribution of Branch targets to its

network and lack of strategy for achieving it

The strategies carried out were:

a.
b.

C.

—

Socialization by both the head office and

branches to the network below.

Routine or periodic monitoring and evaluation

to Branch fostered agents.

Rewards need to be in the form of:

- Provision of fees for opening accounts and
deposit transactions

- Gathering to get closer to a mutually
beneficial partnership for both parties.

. Improvements and additions to Agent features

and applications to make it easier and more
competitive with applications belonging to
other Bank Agents.

. NOA Earnings 89%
. Nominal reached the target.



Description

2021 Realization
Target

5. Collaboration with In 2021, the Bank Jatim Branch Office established new
schools, universities || collaborations in financial services with educational institutions,
and Islamic boarding || including the following:
schools - University of Muhammadiyah Malang (UMM) regarding payment
facilities through virtual accounts.

- STAI Hasan Jufri Bawean regarding payment of tuition fees on a
non-host-to-host basis.

- STESIA Surabaya regarding financial services.

- STKIP PGRI Jombang regarding payment facilities via virtual
accounts.

- SMAN 2 Lumajang about financial services (virtual account)

- Namira School Foundation regarding payment facilities through
virtual accounts.

- Merdeka University Foundation Malang regarding the
implementation of banking services.

- Merdeka University Foundation Malang regarding financial
services for paying employee salaries through the payroll system.

- Merdeka University Foundation Malang regarding payment
facilities through virtual accounts.

- SDIT Permata Kraksaan regarding payment facilities via virtual
accounts.

- Al Mashdugiah Foundation regarding financial services for paying
tuition fees through virtual account facilities.

- The Education and Culture Office of Sidoarjo Regency regarding
the Distribution of Regional School Operational Assistance Funds
(BOSDA) to SD, MI, SMP, MTS and Public/Private SLB Institutions
in Sidoarjo Regency.

- Yayasan Pendidikan Ma’arif NU Benjeng Gresik regarding the
payment of employee salaries through the payroll system.

- Yayasan Pendidikan Ma’arif NU Benjeng Gresik regarding the
facility for paying tuition fees through virtual accounts.

- Surabaya City Government and Private Middle School Education
Institutions in Surabaya City regarding educational scholarships
for students from low-income communities.

- Madrasah Tsanawiyah Ma'arif Daruttagwa regarding SPP
payment facilities via virtual acco.

- SMA Negeri Taruna Nala Malang City regarding the facility for
paying tuition fees through a virtual account.

- SMA Negeri Taruna Nala Malang City regarding the payment
facilities for temporary employees through the payroll system.

- Wachid Hasyim Foundation Surabaya regarding tuition fee
payment facilities and financial activities through virtual accounts.

- SMK Negeri 1 Lamongan regarding payment facilities through
virtual accounts.

- Sunan Drajat Islamic Boarding School regarding payment facilities
through virtual accounts.

- SDIT Nurul Islam Klakah, Lumajang Regency regarding payment
facilities via virtual accounts on a non Host to Host (H2H) basis.

- SDIT Mutiara llmu Bangkalan regarding financial services for the
purpose of paying tuition fees through virtual account facilities.

- SMAN 1 Kepanjen on Non Host to Host Financial Services.

- SMPN 4 Kepanjen regarding online School Operational
Contribution (SOS) payment financial services and other school
financial activities through virtual account facilities.

- Barunawati Biru Surabaya Foundation regarding student tuition
payment services through virtual accounts.

- SMAN 2 Jombang regarding donation payment services through
virtual account facilities.

- Nurul Jadid University regarding financial services for paying
tuition fees through virtual account facilities.

- SMK Kal 2 Surabaya regarding online tuition payment financial
services through virtual accounts.

- SMPIT Permata Kraksaan regarding education payment financial
services through virtual account facilities.

- Bahrul Ulum Foundation Pelemwatu Menganti Gresik regarding
tuition payments through virtual accounts and salary payments
through Bank Jatim payroll.

- Safinda Foundation regarding virtual account facilities and
payment of salaries through payroll.

- Bank Jatim signed a memorandum of understanding with the
leadership of the East Java Nahdlatul Ulama region with the scope
of cooperation, namely payment of education fees through virtual
accounts and payroll for employees’ salaries for institutions under
the leadership of the East Java Nahdlatul Ulama region.
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Description

Target

6. Exploring the
potential of private
current accounts
customers

7. Implementation of
Cooperation with
BPJS Employment

8. Implementation of
cooperation with
GoPay (PT Dompet
Anak Bangsa)

9. | Optimization of
Cooperation with PT
ASABRI (Persero

10. | One Student One
Account (OSOA)
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o

2021 Realization

. Due to the COVID-19 pandemic, Bank Jatim reduced the number

of face-to-face meetings, but maintenance of existing associations
and several entrepreneurs was still being carried out.

. A mapping of the potential of private current account customers

in each Regency/City was carried out, especially factories and
entrepreneurs.

. In 2021, the Bank Jatim Branch Office established a new

collaboration in financial services with the Metropolis Apartment
Management Agency located in Surabaya.

. The Cooperation Agreement was signed by both parties Number:

PER/84/062021 and Number: 060/097/DIR/DJS/PKS.

. BPJS Ketenagakerjaan opened 5 checking accounts for

contribution receipts and 1 checking account for BUBM
payments.

. Through this collaboration, Bank Jatim customers could pay BPJS

Employment contributions through virtual accounts and Electronic
Payment System (EPS) which could be paid through tellers, ATMs
and J-Connect Mobile Bank Jatim.

. Bank Jatim provided guarantee payment services to BPJS

Employment Participants.

. PT Dompet Anak Bangsa opened a Giro account at Bank Jatim as an

operational account for GoPay Services through the GoBills feature.

. In 2021, there was additional tax payment services through GoPay

including: East Java Province PKB, Tulungagung Regency PBB, Kediri
City PBB, Gresik Regency PBB, Situbondo Regency, Probolinggo City
PBB, Batu City PBB, Malang City PBB, Blitar City PBB, PBB Jember
Regency, United Nations for Ponorogo Regency, United Nations for
Surabaya City, United Nations for Sidoarjo Regency, United Nations
for Mojokerto City, United Nations for Lamongan Regency, United
Nations for Banyuwangi Regency, United Nations for Bojonegoro
Regency.

. In the process of expansion for the PBB (Building and Land Tax)

Ngawi Regency, PBB for Tuban Regency, PBB for Mojokerto Regency,
PBB for Malang Regency, PBB for Bondowoso Regency, PBB for
Kediri Regency, PBB for Nganjuk Regency.

. Approaches to other Regency/City Governments as a platform

payment of regional taxes and levies through GoPay.

. Bank Jatim sought to optimize cooperation with PT ASABRI

(Persero) with the following achievements:

Number of

Period . Fund Amount
Retirees

December 2021 842 IDR 1,664,911,500

. In 2021, along with the extension of the cooperation period,

Bank Jatim and PT ASABRI (Persero) agreed to add a new
collaboration related to the Payment of Benefits of the ASABRI
Insurance Program. The Cooperation Agreement had been
signed by both parties Number: SPKS/HK.02/76-AS/VI1/2021 and
Number: 060/101/DIR/DJS/PKS.

. The joint commitment was signed in November 2019 and was

followed up by all parties.

. Bank Jatim continued to coordinate with the Education Office

of East Java Province, Regional Office of the Ministry of Religion
of East Java Province and FSA Regional Office IV for the
implementation of OSOA program activities in 2021.

. Bank Jatim together with the Education Office, Ministry of

Religion and FSA held a Webinar for students with material
related to the Culture of Saving or the Benefits of Saving. The
activity was held in July - August 2021.

. Bank Jatim participated in a competition program organized by

FSA, namely a photography competition which was participated
by schools with the theme Love to Save

. The Bank Jatim Branch Office sought to approach and coordinate

with the Education Office in each Regency/City regarding the
OSOA program and to approach schools directly to open student
accounts.

. As a series of webinar activities, Bank Jatim opened accounts for

45 thousand students from SMA, SMK, SMP and MA levels.

. Bank Jatim cooperated with opening student savings accounts

with several schools in 2021 including:
- Batu Branch cooperation with SMAN 3 Batu.
- Cooperation of Batam Branch with SMAN 24 Batam.
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Description

2021 Realization
Target

h. In 2021, Bank Jatim and the Regional Leadership of the Muslimat
Nahdlatul Ulama East Java Province agreed to optimize the
ongoing cooperation in the form of Opening a Student Savings
Account One Account One Student (KEJAR) for educational
institutions under the auspices of the Regional Leadership of
Muslimat Nahdlatul Ulama East Java Province.

i. Bank Jatim signed a Memorandum of Understanding with the
East Java Nahdlatul Ulama Regional Leader with one of the
scopes of the collaboration, namely the Opening of Student
Savings Accounts for schools under the auspices of the East Java
Nahdlatul Ulama Regional Leader.

j. The following is the achievement data for student account
ownership as of December 2021:

Description

Simpel Savings 61,275 50,945 10,330 16.86%

11. | Optimizing QRIS a. Bank Jatim continued to make efforts to acquire QRIS merchants
Implementation so that in December 2021, QRIS installed on Merchant reached
31,365.

b. In addition, Bank Jatim sought to establish cooperation with
local governments and private institutions for the use of QRIS,
including the following:

- Cooperation of the Malang Branch with the Malang City
Transportation Service for Receiving Retribution Services for
Special Parking Places.

- Cooperation of the Ngawi Branch with the Ngawi Regency
Transportation Service for Payment Services for Motor Vehicle
Testing Retribution.

- Cooperation of the Batu Branch with the Batu City
Transportation Service for Receiving Retribution Services for
Special Parking Places.

- Cooperation of the Malang Branch with the Malang City
Transportation Service for Payment Services for Motor Vehicle
Testing Retribution.

- Cooperation between the Blitar Branch and the Blitar City
Transportation Service for Payment Services for Motor Vehicle
Testing Fees.

- Cooperation of the Sumenep Branch with the Sumenep
Regency Transportation Office for Payment Services for Motor
Vehicle Testing Fees

- Cooperation of the Sumenep Branch with PT Sumekar
(Perseroda) for the PT Sumekar Ship Online Ticket Service.

- Cooperation of the Mojokerto Branch with the Mojokerto City
Investment and One Stop Integrated Service for Retribution
Payment Services for Local Revenue.

- Cooperation of the Mojokerto Branch with the Mojokerto City
Transportation Service for Payment Services for Motor Vehicle
Testing Retribution.

- Cooperation of the Lamongan Branch with the Department of
Industry and Trade of the Lamongan Regency for Lamongan
Marketplace Transaction Payment Services (LALA).

- Cooperation of the Trenggalek Branch with the Tourism and
Culture Office of Trenggalek Regency for Payment Services for
Entrance Tickets to Tourist Objects Through E-Ticketing.

- Cooperation of the Jember Branch with the Jember Regency
Transportation Service for Online Motor Vehicle Testing
Retribution Payment Services.

- Cooperation of the Lumajang Branch with the Lumajang
Regency Transportation Service for Non-Cash Motor Vehicle
Testing Retribution Receipt Services through QRIS.

- Cooperation with Deka Hotel for hotel payment services.

- Cooperation of the Banyuwangi Branch with the Regional
Revenue Agency of Banyuwangi Regency regarding the
Provision of Financial Services in the Framework of Receiving
Payments and Book-entry of Regional Tax Revenues and
Regional Levies for Banyuwangi Regency.

- Cooperation of the Kepanjen Branch with the Malang Regency
Government on Financial Services in the Context of Payment
of Retribution for Sports and Recreation Facilities through
Electronic Systems in Malang Regency.

- Cooperation of the Lumajang Branch with the Lumajang
Regency Government regarding the Electronification of
Receipts for Retribution for Waste Services.

- Cooperation of the Bojonegoro Branch with the Regional
General Hospital Dr. R. Sosodoro Djatikoesoemo regarding
Financial Services for Payment of Health Services through
Virtual Account Facilities and QRIS.
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Description

Target

12. | Event Promo:
East Java Priority
Community
(Cooking Class,
Sport & Music etc)

13. | Promo Event:
Implementation of
the Jatim Garage
event (Millennial
event)

14. | Event Promo:
Sponsorship event
(Surabaya Marathon,
Jazz Traffic, etc.)

15.  Simpeda Lottery
Program and Siklus
Lottery

16.  Cooperation with
the Social Service of
East Java Province
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2021 Realization

- Cooperation of the Jember Branch with PT Rolas Nusantara
Medika RSU Kaliwates regarding Joint Promos and Non-Cash
Payment Services Through QRIS.

- Cooperation of the Main Branch with the East Java Provincial
Transportation Service, East Java Provincial Organda and PT
Jaring Application Solutions regarding the Implementation of
the Road Transport Ticket Digitization Program and Cashless/
Cashless Payments in the East Java Province.

- Cooperation of the Main Branch with the East Java Province
Bus PO and PT Jaring Solusi Application regarding the Road
Transport Ticket Digitization Program and Non-Cash/Cashless
Payment Electronification in the East Java Province.

- Cooperation of the Main Branch with the East Java Provincial
Transportation Service regarding the Jaklan Transportation
Ticket Digitization Program and Non-Cash/Cashless Payment
Electronification.

. Bank Jatim Promo Program with Deka Hotel in the form of a 30%
discount on hotel room rental for all Bank Jatim customers who
made transactions using QRIS and other Bank Jatim e-channels.
The promo fee was borne by Deka Hotel.

The following events were held for several priority East Java

communities:

a. Event with the health community through an online webinar
together with the JEC Java Eye Clinic. Promoting East Java Priority
with the technology community in the form of giving discounts
for purchasing S21 Series and Iphone 12 Series cellphones in
collaboration with Apollo Gadget Store.

Had been implemented in March 2021

a. Bank Jatim Sponsorship Participation in the 2021 Millenial Festival
organized by Bakorwil Malang.

b. Bank Jatim Sponsorship Participation in Jazz Gunung 2021
activities organized by Jazz Gunung Indonesia.

. Bank Jatim Sponsorship Participation in BSC Racing Machine, MPR
Cup Series Drag Race and Drag Bike activities organized by BSC
Racing Machine, MPR Cup Series Drag Race and Drag Bike.

d. Bank Jatim Sponsorship Participation in the commemoration of
National Transportation Day organized by the East Java Provincial
Transportation Service.

e. Bank Jatim Sponsorship Participation in Malang International
Coffee Day activities organized by the Nyangkruk Kopi
Community.

f. Bank Jatim Sponsorship Participation in the Kediri Dholo Kom
Challenge 2021 activities.

g. Bank Jati